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More Meetings

(FromVleetings, Page 1)

October 5 The world leader in digital investigations’
Computer Attacks Guidance’
and Forensics (Fsorrware

Operation Aurora, Conficker, Zeus, Stuxnet. All recenthigh

profile examples highlighting a new wave of highly targeted cyber
attacks, all successfully designed to exploit software vulnerabilities
and evade the layered security solutions of their targets. Anthony
Di Bello, Product Manager at Guidance Software, will discuss this
new wave of attacks and other threats to computer integrity and
how a forensic approach to security, incident response and end-
point visibility can assist in exposing and remediating threats de-
signed to evade traditional security solutions before they do harm.

About the presenter: Anthony has been responsible for the direc-
tion and marketing of Guidance Software product lines with a fo-
cus on compliance and incident response for Fortune 500 and gov-
ernment organizations since 2005. Prior to Guidance Software, he
spent 7 years with Towers Perrin, a global professional services
firm specializing in risk and financial management, tasked with

the development of proposals targeting the needs of large organiza
tions. Anthony has authored numerous articles including
AUnderstanding Data Location i
tiono for the February 2009 i s

30+ Ways to Protect Your Ddt2 Years Later

Two years ago, Tom Lenzo presented this topic to us. At that meet-
ing, he discussed the data we have on laptogshaeés, flash

drives, who wants that data, how they get it, and how to reduce the
risks to that data. At this meeting, Tom will update what he said
and tell us about the new bad guys and the new risks to your data.
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About the presenter: Tom has been a consultant for more than 30
years helping people via more than 100 projects at more than 40
companies in three areas: employee and management training,
technology implementation and use, and business and personal
security. He has graduate degrees in instructional design and in
library science as well as specialized training in technical and secu-
rity topics. He is a volunteer identity theft investigator with the
Pasadena Police Department and is an Infrastructure Liaison Offi-
cer in InfraGard, a private sector group affiliated with the FBI.

Donét miss this meeting!

October 12
System Mechan‘
Keeping our computer
running well and in th
best condition possible
is a goal for all of us.
You may be familiar
with the tools available from iol@chnologies. This is interesting:
iolo technologies has been once again named one of the Best
Places to Work in L.A. by the Los Angeles Business Journal and

was recently recognized as the fegtesing U.S. company for
two years in a row by the American Business Awards.

System Mechanic Professiagal suite of five products:
System Mechanféix and speed up your PC
Anti-VirusCertified virus protection
Anti-SpywaréAdvanced spyware protection
Drive ScrubbeBecure data removal
and Recover Erased FilBgleted data rescue

That means it is the ultimate -ailone PC care. It can be set to
automatically check and repair problems it finds or, if you prefer
to do it yourself, use each to
our friends from iolo who will show us their latest version.
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October 19
Vipre

Hopefully, every one of you has an amtus,
antHnalware, angspyware product installed
in your computer.

More importantly you are keeping which-
ever you have up to date.

All the computer security products have very
frequent wupdates and i
them install, you are not really protecting yourself.

For this meeting weodoll have Al
ware, coming to us from Florid
is to deliver leadingdge security technology solutions. That vision
is supported through commitment to research and development,
attention to delivering quality products that meet both the techno-
logical and economic needs of customers, all while maintaining
the highest levels of customer satisfaction seen in the industry to-
day.

Alex is a terrific presenter and | know you will benefit from all the
information he has for you. Alex was a great friend to us when he
presented the Mijenix products years ago, before Ontrack pur-
chased the company. Prior to that he was with Quarterdeck, all
companies of which we have fond memories.

He is still a wonderful friend to TUGNET as well as other groups,
not to mention the Southwest Computer Conference. He knows
the value of our organization and gives us so much support.

He will be able to answer your questions regarding virus attacks,
what is happening with malware, are we catching the spyware, etc.



October 2010

www.tugnet.org

October 26
Tech Talk

We are planning to have Jay back with u
thiseveningwon 6t t hat be

have plenty of things to talk about, which

may include, but not limited to, HDMI, USB3, Wireless N, Drop

box, iPhone, Google appSloud Computing, and maybe more.

Those are just a few ideas from when we talked. He will no doubt

have other ideas by
how many topics time will allow.

t he

ti me

Watch your enail to learn if there will be a Hardware Lab along

with this meeting.

\ 1,

Welcome!

New Member
Frances Randall

Renewing Members
Ed & Helen Blancher
Helaine Cummins
Thomas Eugene
Ron Forbes
Delmas Jones (NL)
Carolee Lawrence (NL)
Barbara Lemke (NL)
Susie Phelps
Bill Pol
Dwight Randall
Dan Reitz
Glenn Stoddard

t
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Special Interest Groups
Specializing in the unique interests of our
members
Novices and experts are welcome

Real Estate -and- Imaging
Investment Second Thursday
First Monday @ 700 p.m.

@ 7:00p.m.

If there is a project anyone has in

The What, Where, and How ofmi nd, bring it i1
Financial Investments. work on it as well.

AJCamou@aol.com Contact Susie Phelps
sidecarsusie @earthlink.net

Basic Computing

First Thursday .
@ 7:00 p.m. Web Design

Third Thursday

This is designed to help novice® 7:00 p.m.

et up to speed. If you have a . ,
guestri)on ag to howyto do Some]’hos.e attending will learn about

thing, here is where you can g&dding new features to the web
an answer. sites they have created.

David Wendt

Nancy Cook i
davedt@juno.com

cook8@aol.com

Media Meets
With Basic Computing

Questions regarding recording. The Above Listed SIGS

music and video are discussed are held at
Contact Chris Castillo if you Nancy Cookos
have any questions. 8183491542

slvrbear@socal.rr.com
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Linux SIG Easier Living SIG
Second Monday & Second Saturday
Fourth Thursday @ 2:00 p.m.

@ 6:30 p.m.

. , Ideas for Healthy, Vibrant,
Join the throng to see if you are p4qier Living after Age 25
interested in adding Kubuntu to

your partitioned system, ask
guestions and get good answe
from an expert.

What is coming our way regard-

rﬁg our ability to be healthier?

Some startling happenings that
ffect everything we do. How do

Attendees at Linux Kubuntu Sl e deal with these happenings?

explore the vast 23,000 file col-
lection for new and useful itemF\I . )
ot as ominous as it sounds.

Usually meets There are some wonderful hints

~and items that you can use from
at Nancy Cook Otak?e coﬁnr?én'lt'zgof your kitchen

Bill Tracy cabinets.
tracium@sbcglobal.net
8186188741 Fun and laughter!

Meeting at Dori si

Doris Richards

Check with SIG leaders dorisrichards@dslextreme.com

to confirm SIG meeting
locations

a Hazfaig«g?}reﬁabk sersvﬁw

G 13438 Sayre St.
Sylmar, CA 91342

Discount to TUGNET members
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Mariandcs
Memos

Perhaps youbve seen that Octob
Awareness Month, or AUnawarene
be groaning because you feel we are always talking about and
stressing the need to keep our computers secure. Some of you feel
you have nothing in your computer that anybody would want!

However, it is a serious problem. Studies suggest that Americans
seem to be well aware of whether they hatedgte antspyware

and antivirus software installed, but only 52 percent had anti

spam filters set up, even though 75 percent thought they did. Fifty
one percent of those surveyed said they had been targeted by a
phishing attack, a scam that uses spoofedilgo lure recipients

into entering personal or financial data at fake backnemerce

or social networking Web sites. In about 65 percent of those cases,
recipients said the phishingrail looked legitimate.

Have you received such ama&il? | have received many and most

of them do look legitimate, even from banks at which | do not
have an account. Many have seen a windowpspying an anti
virus program i s needed, AJust
would be the wrong thing to do!

Computer club members are more likely than most to have their
computers protected to some de
tions wil|l help you to be sure
and maybe help a friend to be better protected as well.

MEMBERSHIPEXPIRATIONDATES
Are you aware that your membership expiration is printed on
every newsletter? It is immediately above your name and address.
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It would help the TUGNET officers greatly if you would keep

track and either bring your dues payment to a meeting or put it in
the mail so that your membership stays current. Use the mailing
address youoll find on the bac

Thank you in advance (and thanks to those who are already doing
this). We really do appreciate it!

CANOGA AVE. UNIT UPDATE

As the yard sale workers are g
furbishing program up and running. There are plenty of com-
puters there to be worked on, along with plenty of components.
Chris Castillo has been doing some sorting and organizing and is
anxious to have a regular schedule of volunteers.

It will be a very satisfying project and those involved will no doubt
learn a few things as well as enjoy the fellowship of other
TUGNET members.

INK AND TONER CARTRIDGES

Thank you so much to those who have brought in ink and toner
cartridges. They are the greatest way of providing door prizes that
you will want. | ask you to please continue doing so and if you
havendét been Dbringing yours in
very much for us to continue to have door prizes given out at the
end of our meetings.

SPRING YARD SALE

As you know, another TUGNET yard sale is history, and thanks to

the many volunteers it was wor
of those who worked, but you Kk
tinue without the dedication of these members and friends.

Now everyone can be watching for things that can be donated for
the next sale. l'tds never too

items are donated ahead of the sale announcements, it gives the
volunteers time to get them organized and priced. This is a huge

help.
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Highlights of
Recent Meetings

Photography Workshop Results
(August 3)

» > 0
‘ A
fg 5 N

Seeing some of the
workshop with Rick Edwards was
great. Everyone who took part in this
workshop had a great time taking pic-
tures at Lake Balboa.

oo

- Rick was still with us for the evening
W session and his comments were most
welcome. When some of those photos

\ ‘y '/ were shown, he referenced specifics

= . that had been discussed earlier and
showed how a bit of cropping, for instance, makes a huge improve-
ment in a picture. He also pointed out how a change in lighting
can make a dramatic difference.

Rick then showed his DVD created using great pictures he has
taken during several car shows at Big Bear.

Incidentally, his DVDs are available for purchase.

Thank you so much, Rich. This has been an invaluable experience
for us. - i

Picture atrightby _—
Helaine Cummins
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Nero Multimedia Suite 10
(August 10)

Ner oods Sy $asthree Multimetia
products bundled into one extensive suite tF
does it all:Nero Vision XtraNero BackitUp &
Burn, and Nero Burning ROMAs Marian, our
club President reported, it is loaded with eas
advanced video editing features, media organ-
izer and player, and excellent burning software. It has reliable
backup technology, as well as special tools to enhance music, pho-
tos, and videos.

Our speaker,
Craig Campbell,
Technical Director
___from Nero, gave us exten-
i sive details and demon-
— strated the operating
sequence for using the pro-
& grams/Nerohas assorted
> | speC|aI effects for photos
~ and video, and creates slide
shows with easy mixing of
< video and audio.

There is video browsing of pho
or in a camera that you can actually see as a still frame, along with
chroma key functions to insert items and video into the picture. It
even has a shadow effect. One outstanding feature is the ability to
create digital signatures and passwords for people in your com-

pany.

It easily backs up video from cameras, hard drives, flash drives,
external drives, DVD recorders and players. The Nero site offers
5G of space free to back up your entire system and restore it when
needed. It compresses your files for backup and has a calendar
which allows you to create a backup schedule.
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Nero Burning ROMips, burns and copies audio and video files

with easy dragnddrop burning. Like the video, extensive special
effects are available. You have many options to adjust the
frequency response of recording and playback to your files. It will
split oversized files to burn onto multiple discs at one time and
ensures data readability regardless of scratches, age or deterioratic

The suite has great depth and ability to satisfy all you could want
for a long time. There was a generous discount offer available for
those attending. Thank you, Craig, for an outstanding presenta-
tion.

WWW.Nnero.com

Stay Tuned
(August 17)

This is a DVD program gra-
ciously donated by Paul Flyig
for just such an occasion,
meaning when there is a lasi
minute change of plans. sotominar | 3ok g

The 45 minute DVD is made up of highlights of favorite TV shows
as voted by viewers. Included /ateve LucyThe Dick VanDyck
ShowAll in the Family, The Fugitivdhe Ed Sullivan Shoend

many more.

The host/narrator is Dick VanDyck, whom we all love, with his
own comments regarding these scenes. There is a variety of com-
edy, drama, etc., of programs we all watched and loved (and are
still running on the cable channels). In addition, as is common
with many DVDs, there are comments from some individuals
associated with the shows that added background and interesting
information, of which we were unaware.

It was an enjoyable presentation for a hot evening when we all
needed to relax and cool off!
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Did You Say Free?
(August 24)

Everybody likes free! Free ice
cream!, free food, free rides, free
door prizes, free pictures, free ?*
and maybe most of all, free soft-
ware. We canot
ice cream, pictures, etc., but we uu

offer free door prizes every week if your name is drawn! And this
meeting was your opportunity to find out about some free soft-
ware.

We have heard a lot about all the free software, including the oper-
ating system, thatos available
Linux. Tonight we learned about what is available free for those of
us using the various versionslfrndows.

Judy Taylour came with a long list of free software that has been
proven to be worthwhile. We saw a variety of programs which
mostly serve a specific purpose and have proven to fill a need. A
few examples are:

NnS/W meaningSystem Information for Windowshis small pro-
gram does not need installing but can be used from a flash
drive to gather detailed information about your computer sys-
tem properties and settings and display the information in an
extremely comprehensible manner.

N Threatfire ThreatFire's ActiveDefensehnology has proven to
provide up to 243% more protection when combined with tra-
ditional AntiVirus products.

nSymphomA ot us 6 f r e eWimdwkar thase whao | t e
ar enot OdernOfide. o f

Naturally, all the programs that were shown cannot be listed here.
But everyone attending found at least one they want to try. Judy
also reminded everyone of the many free programs available on
the Microsoft site which are too often overlooked.
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Thanks, Judy. Everyone loved this! By 1|
way, as to the ice cream mentioned ab
all you have to do to get a free ice creag
treat is register your birthday at Cold
Stone Creamery and/or 31 Flavors. Mir
mm good! Marian had some for her birt|
day!

Apple Solutions and The Geek Squad
(August 31)

This meeting was a tyart presentation. The first part was the Geek
Squad, followed by James Vega, an Apple Solutions Consultant.
Both the Geek Squad and James Vega came from the Best Buy Sto
in Burbank. Two agents of The Geek Squad, Matt Jaeh and his
buddy (sorry we didndot retain |
their belts and gave us detailed information about what they do.
They will repair, install, and upgrade your computer, or virtually any
device that has an on/off switch, either at the store or at your home.

Following that, they
asked if anyone was ir _i
IL l

terested imagicJack
and hands were raisec

throughout the room.
They then demonstrat(
this VOIP (Voice Over
Internet Protocol) prod

uct which makes free
telephone calls via the
Internet to the U.S. and Canald#o anyone with regular telephone
service or anyone using a magicJack. The computer must be on to
make or receive calls and it does need a broadband connection.

The cost of magicJdack is $39. 9
vice. Additional years are $19.99 per year.
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Of course, since you are not using the regular telephone company,
you will have a different telephone number. The operation is
quite simple:

Plug any household phone into the magicJack
Plug the magicJack into a USB port on your computer
Pick up the phone and talk for free

You can try it 100% risk free before you buy and there is online
support. Since you do not need the regular telephone company for
making calls, this product can save a great deal of money.

www.magicjack.com

Mac with James Vega

James began his presentatic
by talking about how he beg
his career. He was motivate:
mainly by a person who was
already into the technical are
of computers and encourage
him to continue in this field.

This person was Marian, oul
club president. James is her
grandson.

James informed us that App
really pays attention to cus-
tomer care and customer
needs. He justified the cost by stating that the hardware is high
quality and in his opinion is better than its competitors. The
MacBook Pro Laptop is made of the thinnest ultra light aluminum
available today. The Mac has a faster response and having several
windows open is normal. They all can be seen on the screen at the
same time, reduced in size. The icons are all lined up on the bot-
tom of the screen. The Mac has a thousand products inside and
one is called Time Machine. It is an automatic back up that does
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everything you could possibly ask for. It is an outstanding
product.

The operating system is calledX3ow Leopard and saves 7 Gig

of system space compared to the earlier version. This operating
system upgrade sells for only $29.00. The program to connect to
the Internet is called Safdrand may have 12 windows open at

the same time. They are all on the screen so you can choose which
Site you may want to revisit.

The Mac also has a program t ha
computer it showed that his Processor is an Intel 64 Bit machine
that is set to a speed of 3 Gigabytes but the speed can do 5 Giga-
bytes. The new system uses a fast graphics processor to store hug
amounts of video and data to a
language with another program called Grand Central Dispatch to
run your programs and has 1 GB of Ram.

The newer model on the market has a 24" screen display with a
resolution of 2560 X 1440 and has 15 Gigabytes of Ram. It has
wireless for many applications including a wireless keyboard.

Thank you James, for bringing the Geek Squad and giving us a
great deal of information about the Mac. It was a great evening.

Klassic Specialties

Check out Klassic Specialties at
http://www.klassicspecialties.com/tugnet.html
TUGNET members receive a 5% discount and
TUGNET receives 5% of membe purchases.

Mf’

.I.I|
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Door Prize Winners

August 24
Windows 7-Up and Running (Book): Bill Geist
Perfect Grabber: Rex Quinn
Windows Flash Drive: Paul Flynn
Canvas Bag: Donna Whalen
Special Drawing
Epson Photo Printer: Barbara Benjamin
Photo Viewer: Doris Richards
8GB Flash Drive: Robin Winkelstein

August 31
Windows 7-Up and Running (Book): Arlene Brooks
Stress Ball: Kay Lalicker
4-Port USB Hub: Anna Chung
Broadvox Reusable Bag: Chris Castillo

September 7
Ream of Multimedia Paper: Mel Ader
The Work from Home Handbook: Paul Flynn
Nero YeYo: Sue Kennedy
Canon Bag: Thomas Eugene

September 14
Mi mi 6s Caf® $5. 00 Coupon: Bil
Ader, Sue Kennedy and David Hirschfield
Valley Photo Service 8"x10" Enlargement: Paul Flynn and Anna
Chung
Sokol Blosser Pinot Noir: Deuk Perrin
Imoga Bag: Bill Geist
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Getting to Know . . .
Eric Vartanian

Eric Vartanian was born in Iran but is an Armenian Christian.
Eric relates:

After the 1979 Iranian Revolution, and finishing high school, |
decided to leave the country for a better future. My goal was to
come to the United States but because of the Hostage incidents, |
could not get a Visa to the U.S., nor could | go to any other coun-
try of my choice. The only place that | could travel was{ndia
Calcutta.

That s where | got to know Mot
her dedication that | decided to work in her place, called Mother
Teresabds home, as a volunteer

stayed in the YWCA, sometimes | was a tour guide for other volun-
teers. These were people that came from all over the world, from as
far away as Australia and the United States, to work for short
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periods of time in Mother Tere:
you about how, after staying almost two years in India, waiting to
get out, | did finally leave there with only-d&y Transit Visa, valid

to other countries like Malta and Italy. | ended up staying almost
two years in each country before | succeeded in getting a Visa to
come to the U.S.

| want to tell you how | got involved with computers. It was August
of 1984, when | came to Van Nuys, California, | knew very well that
| did not want to waste any more time of my life so | went to West
Valley Occupational Center in Woodland Hills, then to Simi Valley
Unified School, studying comput@iated courses every day till late
at night. 35 hours of the weekends | worked in a gas station to
make ends meet.

After graduation from Simi Valley, | worked for a computer com-
pany called IBC as a computer tech and assembler. While there |
continued my education at Glendale College, graduating with an
AA and AS, while | kept working at the gas station but with less
hours because | ran out of time. | remember | wished there were
eight days in a week back then.

| used to see other young kids
who were born here . . ..
not taking advantage of their life . .

| used to see other young kids who were born here coming to the
gas station and other places, how they wasted their time by using
drugs and alcohol, and not taking advantage of their life, taking the
life as a guarantee. | wanted to tell them life is not a rehearsal
make good use of it. But then again, they did not go through what

| went through, waiting for opportunities to come to the U.S., to
pursue my dreams. The key to success is making dreams come true
During this period, | was able to bring over my parents and sisters
slowly, one by one, which was part of my dream.



Page 22 www.tugnet.org October 2010

Anyway, moving on, | tried to advance myself and work in other
companies like DDR and APC as a CCTYV surveillance and com-
puter tech, and SOS as a Mac and PC tech, but | always tried to
maintain my computer skills, because | knew computers were the
way of the future.

Finally | found a job that fulfilled my needs and that was Com-
puterland in Northridge. While there | earned certificates and was
authorized in Appl#acintosh, Atari and other major PCs, as well
as printer brands like AST, Packard Bell, NEC, Tandy, Acer, and
many, many others. After working for 11 years in Computerland
as a service manager, | needed another advancement and moved
on to work for Union Bank as a computer system analyst, but that
did not last long due to the 911 tragedy. | got laid off and worked
in other companies before | found my current job at Family Prod-
ucts as Network Administrator and have been there for over five
years now.

Il n 1991, | opened my own busin
working part time from home while | was employed full time.

Also in 1991, | was a member of the Mac Valley User Group which
dealt mainly with the Mac, which now | believe is state of the art.
Then | got to know PIBMUG, run by Steve Bass, which was a PC
group and | think over there, or through a brochure, | got to know
TUGNET and Marian. My first meeting at TUGNET was in Syl-
mar with a small group and from there the location changed to
Tektronics, a color copier firm in Woodland Hills. Then TUGNET
moved Canoga Park, to Glendale Federal Bank on Topanga Can-
yon Blvd., before settling in Granada Hills.

After my marriage in 1995, | continued my education in Sierra
Mountain College and the University of Phoenix and became cer-
tified in Novell and MCSA. Eve
to TUGNET meetings, | always keep myself up to date with the
monthly newsletters. After over 20 years of experience in com-
puters, | still consider my computer knowledge as average, becaust
the computer fi el dthensorelouknew t he
the more you need to learn. By the time you get to know one
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thing, there is always something newer. To be honest, I still find
articles and notes in the TUGNET newsletter that help me in my
dayto-day work and | will always stay loyal to TUGNET.

Now after 30 years, when | look back, | remember | used to blame
God and my luck, because of the Hostage Incident and later on
the Iraq and Iran War, when | could not get a Visa to come to the
U.S., going through one country after another, by force because of
my Iranian status. | used to look at the past and tell myself, if |

had been able to come then, | would have been ahead in my life.
But when | came to the U.S., | struggled to forget about the past
and ook to the future because
rest of my life. Experience is not what happens to you, but what
you do when it happens to you.

When my kids ask me,
ADad why do you have

When my kids ask me, ADad why
hairs, o I |l ook at their eyes a
gray hairs has a story to tell, a story of waiting and getting rejected
in countries and arrested for staying illegally and getting kicked

out of one country, then another;

working in a church in Malta as a painter or handy man, as a sales-
man in Italy, and then over here, working and studying long hours
to get my life straight, and bringing my parents over, getting mar-

red--but al l It el |l {beamuse lijust dyediaY o
few gray hairs just to | ook mo
I |l eave you with this saying t
the distance you traveled from

Thank you, Eric, for sharing this wonderfully moving story.

| know our members will be hoping to meet you some Tuesday
evening when you can manage it.
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Article

How Do | Backup
Windows Live Hotmail?

From Ask Leo
Leo Notenboom
www.ask-leo.com

With all the theft and hacks into Hotmail accounts that | hear
about every day, | do wish that it were easier to backup your
Hotmail account particularly your contacts. Not that it's particu-
larly difficult, it's just not particularly easy either. And it's certainly
not particularly obvious. I'll cover a couple of alternative
approaches.

Windows Live Mail

Windows Live Mail is the free downloadable email program that
effectively replaces Outlook Express (and Windows Mail from
Windows Vista).

Windows Live Mail is perhaps the simplest solution Not unsur-
prisingly Windows Live Mail does a pretty good job of connecting
to Windows Live Hotmail. Configure your email account with
your Windows Live Hotmail email address and password, and
you're done. Well, not quite.
As you can see by the list on the left side, Windows Live Mail is
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configured for my Hotmail account. In order to make sure that
everything is synchronized, click on the Sync menu item. (It may
be hidden make sure the window is wide enough to show the en-
tire menu bar, or click on the >> at the end of the menu bar to
expose the options that don't fit.) Sync essentially ensures that
your PC and your Hotmail account are in sync by downloading
(or uploading) all messages and the contents of your contact list.

In fact, if you like Windows Live Mail, you can use it pretty inter-
changeably with the Web interface. (I've also heard that printing is
significantly more reliable in the Windows Live Mail application.)

If it ever comes up, you can find all of your email on your PC
stored as individual #A.eml o me
storage folder. You can find that by clicking on Tools, Options,
Advanced, Maintenance, Store Folder.... That'll display something
similar to this: _
Don't let what Store Location

you see fOO| you Your personal message store is located in the following folder:
-the path is actu

ally longer than
can be diSpIaye { Change... ] [ oK ] [ Cancel ]
You can click on
the path in the
message and scroll to the right with arrow keys, or use your mouse
to select the entire string. On my machine that location
is:C:\Documents and Settings\LeoN\Local Set-
tings\ApplicationData\Microsoft\Windows Live Malil

‘ C:\Documents and Settings\LeoN'Local Settingshdpplication Data'

Note that this is only your email and folders. Contacts are
(apparently) stored in a nearhb
in hidden folders at that. While you do have them stored in the

Wi ndows Live Contacts database
a proprietary format. If you want something else use the export
option on the Windows Live Contacts File menu. Windows Live
Mail is perhaps the simplest solution in that in one installation

you get access to all of your email and contacts on your own ma-
chine, albeit in the Windows Live Mail interface and proprietary
data storage.
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Downloading Mail

A somewhat more flexible alter
for some time is to use your favorite desktopaé program, and

use Hotmail's POP3 settings to download your Hotmail inbox to
your own PC. Most will also allow you to specify that message
should be Al eft on servero in
your email remains in the Hotmail web interface.

The good news is that you get to use your emaikprogram-
whichever one you like. | happen to use Thunderbird.

The bad news is that this does not capture any folders other than
the inbox.

Unless you stop using the web interface. By that | mean use your e
mail program not just as a backup of your Hotmail, but use it to
send and receiverail in lieu of the web interface. That way your
folders, sent mail and whatever else are kept on your PC, and are
yours to backup and have no matter what happens to your Hot-
mail account . Naturally, thato

Export Contacts

When people lose a Hotmail account, which happens too often,
theyore often most distressed
contact list. If you do nothing else, | strongly suggest that you ex-
port your contact list periodically.

Hereds how: Il n Hotmail, <click
of the Hotmail page. On the resulting Contacts page, click on
Manage, and then Export. You may then have to complete a
CAPTCHA (type the characters you s#e3$ is done to thwart
automated malicious programs that might try to get your contacts.

Finally:

This will download all your contacts into a single file in comma
separated format that can be read into programs like Excel, or im-
ported into another Hotmail or othern®ail account or program.
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Article

Cyber Security Awareness
Month

|l n Case You Havenot Be
Collected by Marian Radcliffe

Andy Marken said, APrivacy is
term. Especially on the Internet and Web. Yeah it sorta, kinda
means your information is o6pri

lion companies and people who make their livibggal and ille-
gal--in ecommerce. Some people are more paranoid than others.
Some people are more willing to share than others. Some people
click and post without a care in the world. . .ignorance is bliss.
Your stuff is out there and it
gone. Social media sites around the world know that a certain per-
centage of their Aaudienceod ha
youdbre not ready for that phas
to protect, or at least make it more difficult, for others to locate

and monetize your information. Then you can search the Web and
| earn more about others knowin
hands. 0

With that thought in mind, watch out for this scam, a warning |
received in anmail:

New Credit Card Scam
Snopes.Comays this is true. To verify see this bkttp://
www.snopes.com/crime/warnings/creditcard.asp

This one is pretty slick since they provide YOU with all the infor-
mation, except the one piece they want.

Notice, the callers do not ask for your card number; they already
have it. By understanding how the VISA & Master Card Telephone
Credit Card Scam works, youol |l
self.
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One of our employees was <call e
was called on Thursday from O0M
this: Caller: AThis is (name),

Fraud Department at VISA. My Badge number is 12460. Your card
has been flagged for an unusua
to verify. This would be on your VISA card which was issued by
(name of bank). Did you purchase an Ardlemarketing Device

for $497.99 from a Marketing c

When you say, fANo, o0 the caller
issuing a credit to your account. This is a company we have been
watching and the charges range from $297 to $497, just under the
$500 purchase pattern that flags most cards. Before your next state
ment, the credit will be sent to (glves you your address), is that cor-
rect?o

You say, AYes.

The caller con
starting a Fraud investigation. |
you have any questions, you
should call the 800 number ‘\
listed on the back of your card ;
800VISA) and ask for Security.

You will need to refer to this Control Number. The caller then
gives you a 6 digit number. Do

Hereds the | MPORTANT part on h

The caller then says, Al need
card. o Heb6ll ask you to turn vy
numbers. There are 7 numbers; the first 4 are part of your card
number, the next 3 are the Security Numbers that verify you are
the possessor of the card. These are the numbers you sometimes
use to make Internet purchases to prove you have the card. The
caller will ask you to read the three numbers to him. After you tell
the caller the three numbers,
needed to verify that the card has not been lost or stolen, and that
you stil!]l have your <card. Do vy
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, 0 the call e

Af ter you o]
back i f you d

say
hesitate to c

, AN
al l
You actually say very little, and they never ask for or tell you the
Card number. But after we were called on Wednesday, we called
back within 20 minutes to ask a question. Are we glad we did! The

realVISA Security Department told us it was a scam and in the
last 15 minutes a new purchase of $497.99 was charged to our cart

Long story short, we made a real fraud report and closed the VISA
account. VISA is reissuing us a new number. What the scammers
wantsisthedi git PI N number on the |
give it to them. Instead, tell
directly for verification of their conversation. The real VISA told

us that they will never ask for anything on the card as they already
know the information since they issued the card! If you give the
scammers your three Digit PIN
ing a credit. However, by the
see charges for purchases you
too late and/or more difficult to actually file a fraud report.

What makes this more remarkable is that on Thursday, | got a call
from a 6Jason Richar dsHorawored f Ma
repeat of the VI SA scam. This
up! We filed a police report as instructed by VISA. The police said
they are taking several of these reports daily! They also urged us to
tell everybody we know that this scam is happening.

o !
: Avoid Evil Twins

: Free municipal and college hotspots are popping up everywiwere,

: and data thieves are taking advantage of them to lift your infor-
‘mation. Hackers establish dpen
imation at will. Beware a public network unless you can confirm

:its SSID (Service Set Identifier; its public name) or you are gt a

: reputable business with YWliaccess and only that network is :

: within range. :
. From Smart Computing =
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Article

ORGANIZE, ORGANIZE,
ORGANIZE!!

By Ron Hirsch

Boca Raton Computer Society

This article is aimed at those readers who always promise them-
selves that they are gong to get organized, especially in the area of
their computers. | know that m
manuals scattered all over the place. Do you qualify? If so, this ar-
ticle may be of interest to you. It is not just aimed at your com-
puter activities, but at any activity that accumulates lots of pieces
of notes, and printed material, and other items.

| tend to be an fAover organize
too neat and organized. Doing a good job of organizing can take a
fair amount of time. But the time saved when trying to find some-
thing may well be a bigger number than the time it took to organ-
ize things in the first place.

On Taking Notes in General

We all have occasion to take notes, make notes to ourselves, and
often scribble down things whi
am online, or on the phone, often to a hardware or software com-
pany, trying to fathom the idiosyncracies of some bug, or problem.
And, |l &m usually taking some n
pieces of pages. And these days, | visit many places on the Internet
where there are text files etc., which can be downloaded with lots
of good information.

The average desk is strewn with bits of paper, corners of maga-
zines, and just about anything that accepts pen or pencil scrib-
bling. Often the pieces get lost, and more often they get thrown
out. And, a good part of the t
because there wasnodét enough ro
Ashorthando i s now unreadabl e.



October 2010 www.tugnet.org Page 31

material gets Afiledod in a sho
ized.

Well, | solved the problem many years ago. | bought a package of
spiral notebooks. Anytime | have to take notes, | grab the appro-
priate notebook, and put everything down in it. I have plenty of
room on the page(s), so |I donbo
top of the page, and since it
lose it. This makes for an excellent record, with the ability to go
back in time to retrieve old notes. Furthermore, it also allows you
to Aforgeto i mportant detail s,
ory, needing only the approximate time period involved. Having it
in a spiral notebook is important. The pages stay in chronological
order, they wonodot get | ost as
ral binding is easy to keep open at the desired page.

By now, you might be saying b i g-wd meadlsomeone to tell

us how to keep notes. o Well, I
12 years or so, and they come in very handy. | now keep several,
one for each desktop computer stuff, and a separate one for house-
hold stuff, and actually any major situation or project. When we
were putting on the addition to our home in Boca, | had a special
one just for that also. It was so helpful, and had so much info re-
corded, that | guarded that notebook with my life.

And Now an Additional Approacha Looseleaf

Notebook

| know that just said above that a spiral notebook is best, and that
is so for keeping notes et al. But, there are times when we all have
documents and papers applicable to a given subject, and these are
already printed owso what should we do with them? In the dis-

tant past, | had a whole library of looseleaf notebook with the in-
dex separators, and | used to laboriously print out small labels to
slip into the tabs, with the subject neatly printed out there. This
was back in my early computer days, when | assumed that when
one had a given program, one used that for life. Of course that was
very naive.
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After adding more and more software, and obsoleting older soft-
ware regularly, | got tired of having to change all the labels in the
tabs, and came up with a better solution. | used A to Z letters in
the tabs. And, | made up a bunch of such looseleaf notebooks, and
numbered them from 1 to 10. On the first notebook, | generated
an index page, and slipped it into the clear window on the front
cover of the notebook. This page lists the description of the stored
documents, and their location, such as 2B o65#dr all the note-
books. When that page became full, | added more pages, and just
kept them in loose leaf #1, inside the front cover. | generated the
index page inVordPerfecbut Wordor any text editor is fine. |
sorted the list alphabetically, and printed it out.

When | have occasion to add in new items, | pencil them and their
location onto the index page using the blank area at the end of the
index. And, | remove old obsolete items by drawing a line through
them. Then periodically, | edit the index page in the computer,
resort it, and print out a new copy. When a particular subject has a
fair number of pages, it gets its own location, such as 7F. But there
are many items that are a single page, so | let them share a com-
mon location. After all, when referring to one of 5 single page
items in a single location, it is quite easy to find the proper page
out of the 5 that are there.

CD and Disc Management

| ended up using a similar approach here. In years past, | used the
3%2" and %/," disc storage box, and printed specific labels for each
programbs tab. This wused | ots
could have its own home. Back then, most programs used floppies,
and several floppies were the order of the day. These days, nothing

comes on floppiesanymore t 6 s al | CD6és and
reuse all the desktop storage cases | had for my 5 ¥2" floppy discs
remember them, they really wer

CDO6s and DYV Dhave acads with some ansianti3¥2"l
floppies, as there are some 3%2" floppies from the distant past that
| want to keep.

| now label the case dividers alphabetically. This istnome
|l abeling job. I store the pr o
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sections. | have about 8 such storage units. | generated an index
like | did for the loose leaf files above. Each storage box is num-
bered from B, and typically has about=ections in it. Of

cour s e, each section can hand]l
when they are not in a jewel <c
their CD6s in hard cases, but

through window on the front.

So, the index I Dé6s go from 1A
which is 45 pages, and bind it using a GBC plastic comb. As discs
are added or removed, | make pencil notes at the end of the
printed list. | periodically update the list on my computer, and
print out a new copy.

One Other CD Approach

Various of the CD6s that | hav
data or whatever on them, and may be needed when a program is
run. For this, and especially when the CD is in a jewel case, | have
a number of CD cases, which are widely sold, and hageslés

in them for jewel cases. They will also hold the thin cases, where 2
fit into the same slot. The regular jewel cases generally are labeled
on the Aspine, 0 and can be ide

NOTE: These days, with the very large hard drives that are around,
many programs which would normally require the data CD to be
present when the program is run, offer another option. During the
install, if you elect a fAcusto
install all the CD data on the hard drive. This makes the program
run much faster, and removes the need for the CD(s) each time the
program is run. | have done thiswifhe L or me 6 s ,as8d r e e
Hal | mar k6s Ca fheCallSwdinised alidet 1.%/ x e
GB hard drive space to store the data, but with the many hundreds
of GBs | have available, this was no problem.

Herebés a Very I mportant C
These days, many of the programs we use are downloaded, and
then installed. Theredés no CD/

After the program is installed, most people lose track of the install
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file, or delete it completely. And there are often downloaded in-
structions, manuals, et al, which also tend to get lost in the mist as
time goes on. And, when the program is a paid download, there is
often a registration/activation key that is given to the purchaser,
which is needed to keep the program functioning.

| have a good system to store all this information and keep it avail-
able for future use. | set up a folder, on a drive other than my C
drive, which 1 <call AProgram A
create a separate folder, which has the name of the program which
will be stored there. And as new versions may arrive, or patches be
issued, | keep them all in the appropriate folder. And furthermore,

| keep copies of that main APr
other places, just for emergencies.

With all the material saved, whenever | need to reinstall that soft-
ware, recover from a hard drive crash, or just want to review the
PDF manual, | have it all at my fingertips. Believe it or not, the
size of that main folder on my E drive is about 5 GB! Having this
material quickly available to me has saved my butt on numerous
occasions.

One unusual case involved a program | love, and use often from a
company that was no |l onger aro
file, and the registration key on file, that would be the end of that
program.

Herebs another related tip. Th
the CD/DVD for an important program, such &&ofoshofust
wono6t function properly during
son, Photoshoghas acted this way with me for a number of years.
Neither Adobe nor | could fathom why. On two occasions, they
sent me a complete new set of discs, but to no avail. The solution
which resolved the problem was to copy the complete CD/DVD to
a named folder on one of my hard drives, and then run the install
from there. Copying the disc like that also serves another purpose.
If you lose the disc, you still have the necessary files to reinstall
things.
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In Closing

I hope that some of you will get some good ideas about storage
and note keeping from ths art.i
even if things are in a shambles to start off. Do your housekeeping
a |ittle at a time, and you me
a big job after all.

If you find this material useful, you may want to download this
article in PDF format, from our web sh#p://www.brcs.org/
hirsch.php This allows readers to keep the material either as a
PDF file, and/or print it out, and place it in a loose leaf notebook
for future reference. Remember, the PDF version offers full color,
wherever color elements might be involved, and often images
which could not be used in the newsletter.

ISL. EXTREME

Ioialup)/feroadband]|JHosting}
— A proud sponsor of TUGNET’s DSL —
¢ High-Speed DSL ¢ T-1/ Frame Relay
¢ Dial-Up Access ¢ Exchange Hosting
¢ Web / E-Mail Hosting ¢ Domain Names

Free DSL Firewall Tool
Spam and Virus Email Protection
Free 24-Hour Technical Support

www.dslextreme.com
800-774-3379

Communication is a skill that you can learn. It's like riding a bi-
cycle or typing. If you're willing to work at it, you can rapidly
improve the quality of every part of your life.
-Brian Tracy,
Canadian setfielp author
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Are You Experiencing
Technical Difficulties?

HelpContacts aFreE service to members of TUGNET only. The
following volunteers have offered to field questions with software and
hardware listed. Please be considerate of the volunteer you are contactir
If youd like to have your name added to the list, call ormail the

editor. Need help on a subject and t@mo name listed for it? Try
calling one of the SIG leaders.

DOS Photoshop (and related products)

JimBurton Helaine Cummins

jimbo1928@pacbell.net helainebc@verizon.net

8183445300 818 8912568 or cell818 523650
) Quickbooks Pro5

Hardware Installation Rich Kimmell

Jay Cunnington sales@brakelathe.net

jay@jayscomputershop.com
www.jayscomputershop.com
8183628015

Windows
Jay Cunnington
Internet Explorer (See oHardware I nstal

Jay Cunnington

(See Hardware I nst %irggugqn%%%g%)

Microsoft Publisher

Kay Winnert ,\%Org?; Green

lazydazy@winnert.com .

8188849441 merci2mar@yahoo.com
8185941272

Outlook Express WordPerfect

Jay Cunnington Marian Radcliffe

(See oHardware | nsqidhlaidnbathd )

Marcie Green

Rr/ntArz‘/'sz‘ (See oWordoé)
Jim Burton
(See 0DOSO) Susan Kennedy

flamingfury@intergate.com
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DOOR PRIZE POLICY

Only members are eligible to win a door frize.
Members must also attend the full presentation
in order to qualify for that nightdrawingThis

is the arrangement that the vendors who dpnate
the door prizes expect and that is the poliqy we
will follow for all meetings. To reduce |the
distraction of the seated audience and the
presenter, registration and the distributioh of
name badges will cease at the start of the
presentation. Those members not yet registered,
but who are present at the start of |the
presentation will be registered and given [their
badgesluring the break. Members arriving njore
than ten minutes after the presentation began
have not met the attendance requiremeni and
will not be eligible for the drawing

Why Join TUGNET?

There are many reasons why you willSpecial Interest Group®on a variety
benefit from a TUGNET membership.of subjects.
Here are a few of the most obvious:

Help with computerelated problems

Weekly Meetingswher e youlboblt hsae the meet
latest and greatest computer product€ont act s. 6
presented by wethown, as well as
lesseiknown, industry representativesProductsthat become yours when t
editor accepts your written review.
Special Pricingoften offered only to
TUGNET members. Late-breaking information and
offers emailed to members only.
Door Prizesat the weekly meetings.
Volunteer opportunity to help with
Other Special Offerghat regularly  the many activities that keep

come to us . TUGNET a viable organization.
Monthly Newsletter, Keywords, Is that enough?Ok ay, you
delivered to your mail box. membership application on Page 3

this newsletter!
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Sunday

10

17

24/
/31 Halloweer
Daylight Saving
Time Ends

Monday

4
SIG Meeting:
Investment &

Real Estate

11
SIG
Linux
Columbus Dayj

18

25

October 2010

Tuesday

5
Guidance Software
& Tom Lenzo
on Security

12
System Mechanig

19
Vipre

26
Tech Talk

Wednesday

13

20

27
Board Meeting

Thursday Friday Saturday
1 2
7 8 9
SIG Meeting SIG Meeting
Basic Computing Easier Living
(Media on request)
14 15 16
SIG Meeting Newsletter
Imaging Deadline
21 22 23
SIG
Web Design
28 29 30
SIG
Linux

All Tuesday mee

ings begin at 7:0
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