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September 7
Station Fire Recovery

Who
can for-
get the
terrible 2
view of Bam.
flames
in the
moun-
tains during the Station Fire a year
ago. Remember the smoke, when we
had a bit of difficulty breathing, and
the ashes that followed? We felt badly
for those who had to evacuate and be
away from home, sometimes for many
days.

Later we had rains that brought down
debris that affected many in the foot-

hills this winter. Do you wonder what
has been happening in the forest since
then? Yes, what about the forest itself?

(SeeMeetings page 4)
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More Meetings

(FromMectings, Page 1) Corina Roberts will be with us with stories

of her first hand experience with the fire and after. She lived be-

hind Mount Wilson, so it was a very personal endeavor for her to

create this documentary as to the fate of the vegetation, not to

mention animal life, in the months that have followed. You will

find her explanation of the na
versus treating it as a natural element most enlightening. You will

love seeing her beautiful photographs of almost month-by-month

changes in the forest.

I hope you will all attend this very special presentation which will
educate us on the ecology of fire which we see all to often in the
hills and mountains surrounding us.

September 14
Living Legacies

We will welcome
Ellie Kahn, who cre-
ated Living Legacies
in 1988 after having
worked as a psycho-
therapist and journal-
ist before beginning |
to conduct Oral His-
tories. Because of her
expertise as an Oral
Historian, she was
asked by Steven Spielbergbés Su

interview Holocaust Survivors for their project.

Since 1988, Ellie has conducted hundreds of Oral History inter-
views, producing family histories for her clients that will last for
many generations. Her clients have ranged from the great grand-
daughter of African-American slaves, to Holocaust survivors, to
celebrities and community leaders, to former migrant workers, to
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ordinary people whose families know the extraordinary value of
their |life stories; evenh a vi
Birthday celebration.

Ellie is also a freelance writer and I know you will enjoy meeting

her!

September 21
Microsoft Office 2010

Wedl |l wel come

from Microsoft, David

Lynn, once again via

Skype. Of cour s e,

all use the Office programs

but it will be interesting to

see how this version differs

2010 from the previous versions
*Mcroscht’ that most of our members

uu Off' ce are accustomed to using.

This is version 14 of the

Office Suite and we will be
seeing the new features, some of which we might find useful.

Microsoft lists ten reasons to use this product:

NExpress your idea more visually £ New and improved picture for-
matting tools,

NAccomplish more when working together £ Shared notebooks
enable you to edit the same file at the same time with other
people

NEnjoy the familiar Office experience from more locations and
devices £ Store your files online and then access, view, edit, and
share content from virtually anywhere

NStay connected to your business and social networks £ Quickly
view history of e-mails, meetings, or attachments you receive
from individuals
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NGet your message out instantly £ Present right from your desk,
while your audience views the presentation live in their Web
browser

NCreate powerful data insights £ New data analysis and visualiza-
tion features

NManage large volumes of e-mail with ease £ Compress long e-mail
threads into a few conversations that can be categorized

NDeliver compelling presentations £ Embed and edit videos di-
rectly

NStore and track all of your ideas in one place £ More control over
your information, so youobre ¢

NWork your way, faster and more easily £ A centralized space for
all of your file management tasks, including save, share, print,

and publish

Come see i f you agree. Dgvr ot f
them a chance to see the new version of Office in action along
with you.

September 28
Let 6s Tal k About Scanne

Our subject for this meeting will
be scanning and scanners. Have
you thought about the advan-
tages of a sheet-fed scanner vs a
flat-bed? How important is the
dpi ? How does
nero differ fr
Should software bundled with
scanner be important? Do all
scanners have to be connected to
a computer?

There is much to discuss so this should be a lively evening.

Bring your questions and wedl |l
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Special Interest Groups
Specializing in the unique interests of our
members
Novices and experts are welcome

Real Estate And

Investment
First Monday
@ 7:00 p.m.

The What, Where, and How of
Financial Investments.

AJCamou@aol.com

Basic Computing
First Thursday
@ 7:00 p.m.

This is designed to help novices
get up to speed. If you have a
question as to how to do some-
thing, here is where you can get
an answer.

Nancy Cook
cook8@aol.com

Media Meets
With Basic Computing

Questions regarding recording
music and video are discussed.
Contact Chris Castillo if you
have any questions.

slvrbear@socal.rr.com

Imaging
Second Thursday
@ 7:00 p.m.

If there is a project anyone has in

mi nd, bri
work on it as well.

ng i

Contact Susie Phelps
sidecarsusie@earthlink.net

Web Design
Third Thursday
@ 7:00 p.m.

Those attending will learn about
adding new features to the web
sites they have created.

David Wendt
davedt@juno.com

The Above Listed SIGS
are held at

Nancy Cook’s home.
818-349-1542

t
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Linux SIG Easier Living SIG
Fourth Thursday Second Saturday
@ 6:00 p.m. @ 2:00 p.m.

Join the throng to see if you
are interested in adding
Kubuntu to your partitioned
system, ask questions and get
good answers from an expert.

Ideas for Healthy, Vibrant,
Easier Living after Age 25

How tods in cl
everything
What to ask your doctor
before surgery
What vitamins, etc., are better

Attendees at Linux Kubuntu
SIG explore the vast 23,000 file
collection for new and useful

items Fun Stuff::

What to use for this, that and
Meets at Nancy Cot‘ﬂel%t‘ﬂe?thiﬂao me

Bill Tracy
tracium@sbcglobal.net
818-618-8741

Meets at Nancy©s

Doris Richards
dorisrichards@dslextreme.com

Check with SIG leaders
to confirm SIG meeting
locations

Q Jay’s Computer Shop_ &>

Honest and reliable service
G 13438 Sayre St.
Sylmar, CA 91342

Discount to TUGNET members
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Mariandcs
Memos

MARIAN 66 MEMOS MARIAN 68 MEMOS M ARIAN 668 MEMOS

DSL EXTREME

Mr. George Mitsopoulos is the General Manager of DSL Extreme,

just down the road apiece. I hope some of you remember when he

came to speak to TUGNETLi t 6 s been some tim
time he told us about the arrangements they were working on with
Verizon to make it possible to have DSL Extreme without the Veri-

zon phone service. They now have a leasing arrangement to use

those lines.

With their (DSL Extremeds) hel
we never use a telephone at th
easiest company with which to
vice for me. As you know, there is an abundance of cell phones

available when a rare phone call needs to be made. This arrange-

ment will save us from having a Verizon telephone bill every

month!

Ah, but thatoés not all the goo
us to have high-speed DSL from now on. Plus, it is comped for the
next year. What a good friend he is to us!

For those of you in the Verizon area, this is something you might
want to think about for yourself.

OUR CANOGA AVE. FACILITY

We have come a long way in getting this location ready for our
computer refurbishing program. Quite a few TUGNET members
have come out and worked very hard to get the furniture arranged
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in an appropriate way, plus a lot of cleaning that has had to re-
done. Il n case you havendt seen
first fAgarageo door and dar k d

As I think you know, while we do the work on the computers, the
Northridge Kiwanis learns of youth organizations and such in
need of this equipment. They have also obtained a large number of
outdated pieces of equipment to be checked over. There are a few
issues to be resolved, then we will get busy in earnest to inventory
what is there and see how much of it is actually usable.

Some time ago I asked those interested in participating to send me
the time of the week that they would be available. Chris Castillo
will be coordinator for this effort, and we certainly thank her for
stepping forward. She has time available and lives relatively nearby,

pl us she is anxious to see uUs
sent me a message stating your interest, | encourage you to do so

now. Then youol | be hearing fr
be.

By the way, recently Komputers 4 r Kids picked up our E-waste.
They have a similar program but on a much larger scale so they
can use much of what we cannot use.
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Highlights of
Recent Meetings

Disk 47 '
iskeeper 4)9 Diskeeper

(June 15) corporation

Prevent fragmentation before it happens £t h a t Diskeeperh e
company 0s DSkéeperg aroud ta e cklebrating their
30th year.

Every system suffers from the effects of fragmentation. When frag-
mentation occurs, the system has already wasted precious I/O re-
sources by writing fragmented files to cluttered spaces on the disk.

|l t6s always a better strategy
ing and work with a clean, fast disk.

We welcomed Colleen Toumayan who showed us the latest ver-

sion: Diskeeper 2010. Diskeeper can be set to defragment your

hard drive automatically which is far better than having to remem-
ber to do it manually. Doing
good to remember that Diskeeper also defrags the newer solid state
drives for faster operation.

Since Diskeeper is more reliable, it makes your hard drive last

longer. It is said two years will be added to the life of the average
hard drive.

Colleen then discussed one of their other products: Undelete.

Think of all the valuable data on your computer. What if those

files were deleted and you did not have a way to recover them? Un-
deleteg i v e s -VimelProtRtem@ Real Ti me Recovery

Undelete safeguards your computer with a vigilant, resource-
transparent shield, protecting your data from accidental deletions,
overwrites and other catastrophes.
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The normal computer has a recycle bin to receive deleted files so

that they can be retrieved. You can permanently delete them if you

wish and they will then be over written and lost. When you delete

a file with Undelete, it goes to a Recovery Bin. If you definitely

want to delete a file permanently, Undelete has a Secure Delete op-
tion that will do this. Files
drive are also sent to the Recovery Bin.

Thank you, Colleen, for an educational presentation, full of infor-
mation to help us maintain our computers.

www.diskeeper.com

Forgotten Hollywood,

Forgotten History
(June 22)

During the segment which begins
our meetings, there have been many
video clips we have enjoyed from
old Hollywood movies, as well as TV
shows. Many of us enjoyed the trip to the Hollywood museum

recently. Tonight we | earned m
joyed.

Manny Pacheco, the author of a new book called Forgotten Holly-

wood, Forgotten History, wWhi ch tell s Americ
eyes of great character actors
guest. Manny says, nBefore it

cided to write a book that tie
American History to how the U.S. actually evolved; linking events
that occurred during our pre-Revolutionary days to issues that we
mi ght tackle in the new Millen

Manny hopes when we | ook at th
attention to the love story and instead notice the supporting actors
and actresses. He said that many books have been written about
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those in leading roles so he wanted to concentrate on the contribu-
tions of the sometimes lesser known.

For instance: Lionel Barrymore in A Free Soul, academy pioneer
for disabilities; Jane Wyman in Johnny Belinda, which paved the
way for recognition of deaf/mute person; Claude Raines played
status quo in revolutionary movies t loyal opposition. We thor-
oughly enjoyed the trivia bits that Manny included in his presenta-
tion.

He concluded by explaining the process of self-publishing a book

via the Book Publishers Networ
elephant at a time: layout; covers (back more important - did you

know that?); distribution and marketing.

This was an extremely enjoyable evening, thank you so much for
coming, Manny. We look forward to a return visit when he com-
pletes his next book.

"manny" <raideomanl@earthlink.net>

Ergonomics
(June 29)

This was the topic for this
mont hés Comp
ing. We had Judy Taylour,
who has a lot of experience in
this area, come to bring us up
to date, and hopefully, make
our computing life more com- ‘
fortable. N

Ergonomics and You = Work, ; O b
Nomics, Laws. This literally

means the relationship between you and your work station. The
object is to prevent suffering and minimize fatigue. There are envi-
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ronmental factors that affect you: 1- Vision, 2- Improper Lighting,
3- Monitor glare.

Cumulative stress on your body over a period of time can cause
trauma, bodily injuries, carpal tunnel, tennis elbow and bursitis.
Repetition and bad posture also cause problems.

There are some things you can do to ease the excessive pressure on
yourself:

NBuy an adjustable chair £ Very important. (Sometimes $50 at Sta-
ples)

NWhen you look at your monitor your eyes should be no more
than 2 inches below the top of your monitor. If you have the
older CRT type you can adjust it by twisting it up or down.

NPlace your keyboard in front of you with the letter B in line with
your belly button.

NYou can tilt your keyboard up or down. Do not have your wrists
tilted upward because it can cause carpal tunnel and tennis
elbow.

NClose your eyes periodically and take plenty of breaks.

Solutions:

NA jell mouse pad at Staples for $12

NWrist pad for your keyboard (very good)

NGet a new mouse, a track ball mouse is better. (Staples does not
carry them anymore but Fryos

NErgonomic keyboard is helpful, the keys are curved. The natural
keyboard (Elite) is good. It has back and forth buttons to work
without discomfort. Buy it at www.Infogrip.com

NThe optimizer keyboard has no wasted movement, it is faster and
efficient. The keys have a soft touch. ($50 at Staples)

NFor people who have vision problems there is a large print key-
board. It is black with yellow keys ($70 at Staples)

NIf you buy the keyboard or mouse with the USB plug not to
worry. You can get the adapter PS2 to plug into your
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computer but the USB plug will work. Your X7 or above
computer will detect it as new hardware, no problem.

Thank you Judy. Everyone should feel better if they pay attention to
these points.

Ray sl Mwdrett out and bought a

Infogrip
(July 13)

Infogrip, Inc. was founded in 1986, with a mission to develop and
market products that provide people with a healthier and more pro-
ductive way to interact with computers. They are experts in this in-
dustry and specialize in providing their clients with assistive technol-
ogy and ergonomic product and training.

We appreciated hearing Aaron Gaston, Vice President, talk about
these ergonomic solutions. We were delighted to see an entire table
tull of products that are handled by their store in Ventura. Even bet-
ter, he passed them around so everyone could get the feel of the vari-
ous devices.

They have keyboards - .
designed for those with BR BOE0 O O
special needs, like one MEREREENONEE] CEE DD
. | - aagmn INEE BEE B
for thqse experiencing STy -
spasticity, tremors or @0 IEEECE 0 E
N Be e

vision impairments

There is one

designed for those who

have the use of only

one hand. There are about a couple dozen specially designed key-
boards of which we saw and touched several.

which has larger keys . —
with larger letters. \‘ .
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There are also solutions for those pr—
who have trouble using the touch m
pads that come with some com- e
puters, especially laptops, or the o

mouse. There 1s a an assortment /4
of trackballs and even a vertical |
mouse — solutions which are wel-
come to those challenged by the —
type of devices we take for

granted.

This barely scratches the surface
of all that is available. If you have difficulty in any area of comput-
ing, be sure to check their web site to see if there is something that

wi || hel p. | dondt want to ign
nomics. We all need to be aware of the importance of having our
devices placed in such a way t
bodies.

Thank you so much, Aaron, for bringing these amazing solutions
for us to experience.

www.infogrip.com

Do You Need Help?
(July 20)

— ‘Judy Taylour was our guest once again with lots of
e ™ ideas as to how we might find help when we need
1t She pointed out that there are many great

First think about your fellow members in this club. Many are

listed toward the back of every newsletter. Those members have
volunteered to help, particularly on the topics listed. And please
dondét be afraid to ask questio
always get an answer, sometimes more than one £ which will give

you more options to try.
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Windows7has a very small manual
find lots of helpful information on the Internet. A third party
book is usually better than that from the company that wrote the
software. A very good book is Is This Thing On?- A Late

Bl oomer 6 s Co mpylAlbbgeStokesHia indperneie k
book written for the reader
computer or use one in the office, this book is everything you

need to get wired. (Borders will give seniors 30% off on any book.)

An easy way is to ask Google by putting your
6? 9 question in a sentence. It works.
£
Smart Computing.com is an excellent source for
:) help. The printed magazine subscription in-
4 cludes the best help for $29.00 a year, or only

$17.00 per year for a web subscription.

To find help online for problems, the following is a list of self
help web sites:

Kim Komando answers questions every day from E-mail on her
radio talk show on the Internet.

www.tips.net Word 97-2003-2007 Excel 97-2003-2007
www.howtogeek.com ZLinux, Firefox, Microsoft, Windows 7.
www.baycongroup.com

www.computertvtorinc.net

www.computeroutlook.com Radio talk show on the Internet.
www.garystanley.net/cybernews.htm

www.videoprofessor.com Video CD's and on line training
Online news letters

A bit of information. If your hard drive beeps or is making noise,
your hard drive is close to

t

w h

f a

have a problem of slow defragg

screen saver or anti-virus, I recommend my students install Disk-
keeper. 0

Thank you so much, Judy. Yo
| ook when wedre in need of
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Advanced Bionics
(July 27)

Harmony
Sound

) . Processor
With our goal of introduc-

ing new technology that
might apply to any of us,
and since we have a num-
ber of members who are HiRes 90K
hearing impaired (and we Implant
all know others who are as

well), I invited Nanci

LinkeEl | i's to give us a presentat
to improve lives by developing, manufacturing, marketing, and

supporting high-quality, state-of-the-art hearing technology for

those with severe to profound hearing loss.

Nanci gave us a short history of her struggles when she went to

grade school. She tried reading lips but when she was placed in the

rear of the classroom her grades dropped. She was legally deaf. She

had a loss of hearing of 80 percent but managed to graduate from

high school and college. With the introduction of the new implant

she can now hear a normal conversation with no problems. In her

own words she said, AThis is a

Today the modern hearing aid relies on the response of surviving
ear cells but if they are severely damaged there is nothing the hear-
ing aid can do to help. There is another way and that is a small
implant under the skin on the side of head just above the ear. This
implant bypasses the damaged cells and stimulates the nerves di-
rectly. This provides a new pathway for hearing.

The sound is picked up by an audio processor which changes it
into digital form and then transmits it wirelessly to a tiny receiver
on the ear. The receiver processes this back into audio signals and
then it vibrates through a transducer which is similar to a tiny
magnetic speaker. This is placed directly over the implant. The
electronics is designed to give a full range of the audio spectrum
and is scanned whenever you go in for a check up.
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Changing batteries is simple; you just remove it from the sound
processor. There are no batteries in the internal implant. There are
two types of sound processors available. The body processor fits on
your side with a microphone and transmits to the receiver by your
ear and the other hooks on the ear itself.

We should all become familiar with Advanced Bionics. AB is the
only American company developing cutting-edge cochlear implant
technology that restores hearing to the deaf and allows recipients
to hear their best today, tomorrow, and always.

Thank you so much, Nanci! You are an inspiration to all of us.

www.advancedbionics.com

Klassic Specialties

Check out Klassic Specialties at
http:/ /www.klassicspecialties.com/tugnet.html
TUGNET members receive a 5% discount and
TUGNET receives 5% of member® purchases.

Thought for the Day

I know the world is filled with troubles and many injustices.
But reality is as beautiful as it is ugly. I think it is just as
important to sing about beautiful mornings as it is to talk
about s/ ums. /| just coul dnodt

Oscar Hammerstein II (1895-1960)
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Welcome!

New Members

Almut Bower
Aaron Augarten

Renewing Members

Mel Ader
Val Augarten
Marjorie Bernath
Arlene Brooks
AJ. Camou
Chris Castillo
Asbury Ellis (3 years)
Paul Flynn
Werner Freund
Wendell Greenlee
Frank Hill
Susan Kennedy
Kathy & Steve Krogh

Conrad & Kay Lalicker
William Larsen
Hitey Moyer
Larry Nye

Marlene & Werner Roestel

Sherry Schwartz
Bob Shattuck
Thomas Sheehan
Roy Sheehy
George Speck
Albert Stein
Eric Vartanian
Maury Whitaker
Kay Winnert
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Door Prize Winners

June 15
Diskeeper 2010 Pro: Bill Cowdin, Wendell Greenlee,
Maury Whitaker and Mel Ader
Undelete: Kay Lalicker, Nancy Cook, Barbara Benjamin
and Dave Sanborn
Reusable Bag: Marv Harris

June 22
Drive Scrubber: Nancy Cook
Novell Dinosaur: Conrad Lalicker
Iomega Reusable Bag: Bill Geist
Forgotton Hollywood, Forgotten History. (Book)
Tesa Becica

June 29
Pcdefense: Deuk Perrin
Retire Happy (Book): A.J. Camou
Roxio Radio: Bill Geist
Sebastiani Pinot Noir: Jack Brazier
Reusable Bag: Nancy Cook
Squeeze Ball & Magnifier: Susie Phelps

July 6
Broadvox Flingshot Monkey: Susie Phelps
Verbatim DVD: Marcie Green
Smart Computing Issue: Tom Vogel
PETRA Reusable Bag: A.J. Camou
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More Door Prize Winners

July 13
Gimp 2 (Book): Dave Sanborn
DLP Canvas Bag: Arnold Giesbret
Infogrip Keyboard: Asa Watanabe

Bigtrack Trackball: Dwight Randall

July 20
Novell Dinosaur: Kay Lalicker
O6Reilly Notebook: Ed

Southwest Conference CD: Chris Christopher
Anchor Point Minty Gum: Bill Geist
Kodak Reusable Bag: Helaine Cummins

July 27
CD Sleeves: Kay Lalicker
Vipre. Nancy Cook
Computer Power User issue: Tom Vogel
Intersil Nylon Bag: Helen Cummins

August 3
Computing Catalog Monitor Cape: Steve Krogh
Tempra Tantrum Merlot: Bill Tracy
Step by Step Windows 7 (Book): Helaine Cummins
Kodak Reusable Bag: Nancy Cook

August 10
Nero Suite 10: Deuk Perrin and Chris Christopher
Nero Stress Ball: Kathy Krogh
Iomega Reusable Bag: Leslie Goldstein
Nero T-shirts: Vel Augarten, Wendell Greenlee and Dwight Randall

August 17
Teach Yourself Linked-In in 10 Minutes. Bill Geist
Novell Dinosaur: Arlene Brooks
Iomega Reusable Bag: Marv Harris

Beringerds White Zinfandel
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Article

How Big is a Zettabyte?

Andy Marken
(From Remarks at the
Southwest Computer Conference)

One question arose on the growing demand for storage that we

had rather a half-hatted answer for because, frankly, most of us in
the industry just donét think
big number.

The question was:
How big is a Zettabyte? & If we are now beginning to track content
and information in this way.

Ok | etds start from the bottom

Byte
The smallest tracked amount of data - basis for all discussion (want
more details on that size?
Check Wikipedia)
Kilobyte
10 to the power of three bytes
Megabytes
10 to the power of 6 bytes
Gigabytes
10 to the power of 9 bytes
Terabytes
10 to the power of 12 bytes or 1000GB
Petabytes
10 to the power of 15 bytes
Exabytes
10 to the power of 18 bytes or IM TB
Zettabytes
10 to the power of 21 bytes
(See How Big is a Zettabuye, Page 25)
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Article

Free Utilities to

Uninstall Unwanted Software
By Ira Wilsker

Recently, in one of the computer classes I was teaching, a student
volunteered that he got rid of unwanted programs by simply delet-
ing the files and directories using Windows Explorer (file man-
ager). He asked if that was ok. I politely explained that the method
that he used was not ok, because improperly deleting files can leave
errors in the registry, damaged file associations, and a host of other
problems.

[ showed him on my desktop computer that Windows has an inte-
gral function commonly called
could do a credible job of properly deleting unwanted programs. I

al so showed him-Progeambksioclkad
menu for his now unwanted program, there may be an entry to
uninstall the program, directly from the menu. Additionally, if he

used his Windows Explorer file manager to look at the directory
containing the unwanted program, there would sometimes be an
executable file with the name uninstall.exe or unwise.exe in the

program directory, which will start the proper uninstall process.

While these methods are at least minimally adequate, and generally
safe, they do tend to | eave so

(How Big is a Zettabuye, from page 24)

The next higher capacity?
Yottabytes.

And that 1s?
Gee we donot know fol k
math in school, but it

8888
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drive and in the registry. After time, as more programs are in-
stalled and deleted, this buildup of obsolete and useless files and
registry entries can amount to substantial wasted hard drive space,
and degraded performance due to a bloated registry.

A cottage industry has developed where programmers have devel-

oped software to more thoroughly uninstall unwanted software,

better and more completely than Windows6 1 nt egr al 6 A
moved program, and the wuninsta
now unwanted programs. Many of the commercial and freeware

utilities that can perform computer maintenance and cleanup tasks

now include some form of uninstaller, and these are generally

pretty good.

For those PC users who may like a freestanding utility that can
effectively and completely uninstall an unwanted or obsolete pro-
gram, there are two that [ am currently using, both of which have
proven themselves as capable utilities. Both of these utilities not
just delete the unwanted programs, but also scan the hard drive
and registry for now useless files and entries, and allow the user to
selectively and safely remove them. The two programs that I am
currently using are the freeware version of Revo Uninstaller
(version 1.88), and the recently updated freeware /Obit Uninstaller
(version 1.1).

The freeware version of Revo Uninstaller, available by download
link at the bottom of the page at www.revouninstaller.com/
revo_uninstaller free download.html is one of the most popular
and highly rated uninstallers available. While not as feature rich as
its commercial big brother, it does have the ability to totally re-
move any unwanted programs from the computer. The default dis-
play of Revo Uninstaller shows the icons of the programs installed
on the computer.

Clicking on the icon of the wun
Uni nstall Modedé window where t
choice only executes the targe

does not do any additional scanning. While fast, this is typically
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not a very complete removal of the unwanted software. The second
selection, the one that | wuse
which first runs the unwanted
scans the registry and hard drive to find leftover items that are safe

to delete. The 6Moderated and
perform more comprehensive scans, but sometimes find a few

more items to delete. Once a mode is selected, Revo does as

Once a mode is selected, Revo does as
instructed, creates a restore point,
and uninstalls the program, followed
by a registry scan and hard drive scan

instructed, creates a restore point, and uninstalls the program,

followed by a registry scan and hard drive scan. After the registry

scan is completed, now obsolete entries are displayed in a bold

font, with a checkbox to the left of the entry; it is generally safe to

check the box adjacent to the bold entries, which will delete them

from the registry. The user generally should not check any boxes

that are not adjacent to a bold entry. After removing selected regis-

try items, Revo scans the hard drive for now orphaned files and
directories, which are displayed along with adjacent check boxes.

The user can 06Select all Revor c
Uninstaller has completed its tasks, the unwanted program is no

longer present anywhere on the computer. Revo Uninstaller has a
well-earned reputation for effectiveness and safety, and is a most
viable alternative to Microsof
utility.

Always on the lookout for new products to try, I recently read
some very positive reviews of /Obit's recently released Uninstaller
software, available as a free download from www.iobit.com/
advanceduninstaller.html. The interface on /Obst Uninstaller is
clean, and displays all of the programs installed on the computer.
A checkbox on the left of each program is used to select the pro-
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gram to be removed. There are only two choices available under

the o6Uninstall é icon on the pr
0OAdvanced. 6 The o6Standardodo sel
gramdés own uninstal/l function

the more thorough uninstall, complete with registry and hard
drive scans to locate and remove now obsolete entries. Before any
files are removed, 7Obit creates a system restore point so the sys-
tem can be quickly and easily recovered if an error is made during
the uninstall process. One interesting feature on the left side of the

One interesting feature on
the left side of the IObit Uninstall

wi ndow | s the 060Too

IObit Uninstallwi ndow is the 6Tool bar s¢
toolbars installed in the browsers. Many users have too many tool-

bars installed on their browsers, which robs the user of valuable

desktop real estate. Many browser toolbars are redundant and offer

no additional functionality, and some are actually security and

privacy risks, or slow down the browser. By checking the box adja-

cent to the unwanted toolbars, this software will do a fast and

credible job of removing the unwanted toolbars from the browser.

(@}
o

The IObit Uninstalleral | ows t he user to
checking more than one box (selecting more than one program to
uninstall) will uninstall several programs with a single click. An-
other interesting feature is that the program is run as downloaded,
and requires no installation. In addition to having /Obit Uninstal-
ler on my hard drive, I now have a copy on the USB flash drive
that I carry on my key chain, along with my security software.

Either or both of these programs would be worthwhile to have on
any computer, and can assure the user that any unwanted pro-
grams are safely and properly deleted from the computer.

8888
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Tip

Microsoft Excel Tip

Using the o0l F6 Wor ksh

Microsoft Excel provides a wide range of worksheet functions
you can use. One of the most versatile worksheet functions 1s IF.
This function allows you to test some condition, and then use a
value if the condition is true or a different value if the condition
is false. For instance, consider the following example:

=IF(A2<C2,"Too low","")

Notice that IF requires three arguments, each separated by com-
mas. The first argument (in this example, A2<C2) is the condi-
tional test. If the test proves true, then the second argument (in
this case, the test string "Too low") is used. If the test proves
false, then the third argument (in this case, an empty string) is
used. In other words, if the value in cell A2 1s lower than the
value in cell C2, then this formula returns the string "Too low."
Otherwise, it returns an empty string.

You are not limited, of course, to returning strings in an IF func-
tion. You can return any value you want, including the values
stored in other cells. For example:

=IF(A2<C2,B6-B7,43)

In this case, if A2 is less than C2, then the value derived by sub-
tracting B7 from B6 is returned. If A2 is not less than C2, then
the value 43 is returned.

Copyright (c) 2010 by Sharon Parq Associates, Inc. Reprinted by
permission. Thousands of free Microsoft Excel tips can be found
online at http://excel.tips.net and http://excelribbon.tips.net.
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Article

Do | want 32-bit
or 64-bit Windows?

Question:

Recently, I switched from XP to Windows 7. During loading it
asked me i1f I wanted 32-bit or 64-bit. I think I made a mistake
when [ requested 32bit. I wasn't sure if my machine was 32-bit or
64-bit. How would I know? I built this machine about two years
ago. Is there any way to change it to 64-bit?

Which do I want?

32 versus 64 has a number of people confused -1 t 0 S
of ten. I n fact, itbés p

tion I get from friends and acquaintances.

S a que
robably
|l wondot spend too much time on
two, but focus instead on the two key issues:

Will your machine even support 64-bit processing, and if it does,
do you want it?

A minimal refresher:

A Abito is an entity that can
And that's all that computers know how to work on. Everything is

all about bits. Thinking of them in groups makes it easier for hu-

mans to think about it. As a result we have things like a byte being

8 bits, having a value in the range 0 to 255.

ATherebs no easy Oupgraded or
the other in place. 0 Computers
groups - typically in groups of 8, 16, 32 or 64 bits. Computers do
this not to make their Aunders
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rather for a different reason entirely: Speed. A 32-bit processor

works on information 32 bits at a time (grossly oversimplifying
here, Dbut thatods t lieprocessonworksp t
on it 64 bits at a time.

The difference is in hardware @ typically all the way from the CPU
itself to the memory installed on your machine and their intercon-
nections on the motherboard.

So, how do you know what your machine is capable of?

The quickest and easiest way I know of is to grab a free copy of
SecureAble. Run it and itoll tell
have:

If it says 32, your decision has been made for you. You can only
run the 32 bit version of Windows.

So, what if it says 1647?20

| 6ve updated my position to
the past. At this point I would actually suggest installing the 64-bit

a

y C

be

version of Windows-par t i cul ar |y Wihdowy O uobr

There are two exceptions where I would still at least consider
installing the 32-bit version:

nlf your machine wil!/| never
bytes of RAM or more. For example, if the machine has 3 giga-
bytes of RAM and will never have more, then one of 64-bit Win-
dows major advantages goes away. On the other hand, if you have
4 gigabytes or more, then 64-bit is probably the way to go.

h a

nlf you know of compatibility

need to run. Now, I do have to say after having run 64-bit Win-

dows 7, | 6 ve enc eitrhladedigsues.dNonz. And even 6 4
then, were | to run into a pro

running a 32-bit operating system in a virtual machine.
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Conversely, if your machine has more than 4 gigabytes of memory,
then the decision is also pretty clear: 64-bit Windows is the only
version of Windows that will take advantage of all that extra RAM.

If your 64-bit machine is capable of having more than 4 gigabytes

of memory, even though it may not have it right now, you may

also want to consider the 64-bit version of Windows anyway, so as

to automatically take advantag

The Pain of Switching

Unfortunately, i1itds pretty i mp
up front. Switching between 32-bit and 64-bit is a pain.

How much of a pain?

|l t'" s a fAbackup, Wihdewkoo rkmmantd aonfd pre
Thereds no easy fAupgradeodo or w
the other in place.

When in doubt, i f y oatubedbtrand t i | |
install whichever version of Windowsi t t el | s you yo
capable of. That will work just great for almost all common situa-

tions.

Spend some time confirming that things like printers and other
devices work, and if not you can revert to 32-bit with a reinstall if
you need to before you've gone too far.

Reprinted from Nibbles & Bytes,
newsletter of Thousand Oaks Personal Computer Club

Actually, it only takes one drink to get me loaded.
Trouble s, | candt remember
0George Burns
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Article

The Control Panel --

Extremely Useful
By Sandy Berger

www.compukiss.com

Just as you can use a car without manipulating anything under the
hood, you can also use a computer without changing any settings.

However, at a certain point you will want to correct a setting,

uninstall a program, change the way your mouse works, or add

another user to your computer. All of these functions and many

more are found in the WindowsCo nt r o | Panel . Do
though; the Control Panel is much easier to navigate than the ca-

bles, wires, and mechanisms that you find under the hood of a

car .. ..and you can use the tools in the Control Panel without

getting your hands dirty.

In geek-speak, the Control Panel is the central location for all of

the Windows operating system configuration needs. In everyday
terms, itdéds the place where yo
Windows offers to change and customize all of the settings. The
Control Panel is partof the W/ ndowé s at i ng Syst e
interface. As such, you will find that it consists of easy-to-

understand icons that are each labeled as to their function.

The Control Panel has been around since the first version of
Windows. Over the years, it has morphed into a very useful set of
management tools for your computer. In a car you need to know
where the hood release lever is, in Windows, you need to know
how to access the Control Panel.

In Windows Vista and Windows 7, you can access the Control

Panel Dby clicking on the 06Star
from the right column of choices. In Windows XP, you will click
6Start, 6 then choose Control P



Page 34 www.tugnet.org August-September 2010

donot see the Control Panel |
column and then click on Control Panel.

The Control Panel is a little different in Windows XP than it is in

Vista and Windows 7. So | et &PdirsttBadefdalt, theb 0 u t
Windows XPCont r ol Panel appears in
View. 0 This means that wvarious
gories. Previous versions of Windows showed a list of icons, one

for each function; in Windows XP, this is called
When you open the Control Panel in Windows XP, if you see sev-

eral categories |isted you are
dow full of individual i cons,
change the view by clicking on
or 6Switch to Category Viewd w
Check out these two options and see which one you like. You can

switch between them quite easily at any time.

In Windows Vista, you have the same choices, but you may have to
click on o0Control Panel Homebd
you can click on 6Classic View

Microsoft made some changes in the Control Panel in Windows 7.

They have eliminated the name Classic View. In Windows 7 you

will see the words O0View byoé o
Click on the down arrow next to those words and you will have

three views to choose from: Category, Large Icons, or Small Icons.

This Icon view is really the same as the Classic View. I prefer to use

the Classic or Icon view, but again, you can check out all the views

and see which one you like best.

There are 45 icons in the icon view in Windows 7 and about the
same number in previous versions. If you look at the Classic or
Icon view, you will see that the icons have labels, like Display,
Sound, Power Options, Mouse, Keyboard, User Accounts, Folder
Options, and Devices and Printers. You can click on any of these
icons to open a window that will allow you to adjust, correct, and/
or customize the settings of these areas. Take a look around. Check
out Mouse area first. When you click on the mouse icon a window
with options will appear. It will have tabs at the top. You can click
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on each tab to see even more options. If you have never looked at
these before you will be amazed at the number of things that you
can do to customize your mouse. You can switch the buttons if
you are left-handed. You can speed up and/or slow down the dou-
ble-click speed. You can change the looks of the pointer. If you are
using a mouse with a scroll wheel, you can even change how the
wheel behaves.

Try a few things. The only caveat here is to document the changes
that you are making so you can change them back if you want to.

Each of the items in the Control Panel allows you to change the
settings in your computer. Look through and open up a few of
them. There are hundreds of things that you can change and/or
customize in the Windows operating system. Some of the Control
Panel items are very useful for everyday tasks in Windows. Be sure
to take a look.

'..................................................
:Tip .
: Discount Magazine Subscriptions :
EWhen you are planning to subscribe to a magazine, or choose E
cone for a gift, please rememb
*‘He has been |isted on our :web
¢ of TUGNET should every not subscribe through him. :

< ing on the menu on the left side, then about half-way down the <

slist youdll find 6Special SOff
ECIick OPublicationsd and yEoué

¢ However, that is not all he has available. Just send him an e-
¢ mail to ask about a title that is not listed.

< Important: He handles renewals as well as new subscrip-
< tions. Herb is a handicapped individual and this is his liveli-
< hood. Thanks for working with him.

[ I X R NN NN NN NN
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Article

Networking for Dummies

(Part 1 of 2)
by Ron Hirsch

Boca Raton Computer Society

This is part 1 of a-part article on this topic. Now, before anyone
feels that 1 6m out of I|ine for
want to make it clear that | was the networking dummy in ques-
tion, for many years. While | build and repair my own computers,
and have written considerable software, | was always very weak
on networking. However, | ately
school, thanks to some good hardware and software, and more
experiences with my home network.

And, | thought 16d share my ol
theydbve come from a good many
sociated with my home wireless network. This article will not go
into the complete aspect of all types of networks, but is limited to
home networks, which are what many of you already have, or are
possibly contemplating having in the near future.

The usual purpose of a home network is to allow multiple com-
puters to share the internet connection which is being used. Most
homes use either the local cable company, which is Comcast here
in Boca Raton, or a DSL (digital subscriber line) from the land

line phone company (AT&T here in Boca). My Internet Service
Provider (ISP) is Comcast.

A secondary purpose can be accessing stored files on other com-
puters on the network, or sharing devices such as printers in-
stalled on other computers.

Most home networks use a wireless router. This is a unit which
allows multiple devices (usually computers) to be plugged into it,
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and also provides a wireless signal which broadcasts in all direc-
tions, so that computers which have a wireless adapter (either via
an internal card, or a USB phig wireless adapter) can connect

to the Internet.

First, herebds a commentary of
my first brush with home networking.

My Networking Task & Troubles Back in 2002

| decided that | wanted a wireless network, as | had two com-
puters, and | wanted both to have Internet access. Since it would
have been very inconvenient to run an ethernet cable from my
main computerdés router to the
router that also incorporated a wireless capability.

| purchased a Linksys wireless router, since Linksys was one of
the biggest names in this product area. | installed the router, and
then connected my main computer via an ethernet cable, which
uses R#AS5 connectors. These connectors look like the connectors
on telephones, but they are larger.

| connected my Adelphia computer modem to my new router, and
just assumed that all would work right away. Of course, nothing
worked to start off. There was no installation CD disc, but there
were many pages of manual instructions on what one had to do to
set things up. But the complexity of the instructions was mind
boggling. So I called Linksys suppérivhich was in the Philip-
pines. Tech support worked by rote. They followed various sets

of instructions, and most of the support staff really was not that
capable.

| also called Adel phia tech su
knowl edgeabl ed someone there w
several days of back and forth calls, and speaking to quite a num-
ber of different persons, | finally got my main computer (which

was hard wired to the router) online and working properly with

my Internet connection.
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Next came getting my #2 computer connected to the router, via
the wireless capability. | had bought a Linksys USB wireless
adapter. It also had nothing much in the way of info on how to
use it, and no install CD. | connected the wireless adapter to ma-
chine #2, and guess whanhothing happened. So, it was back
onto Linksys tech support. | must have spe@d&ours fumbling
around while talking to Linksys support. We tried everything, but
we could not get the second computer to connect to the Internet.

Finally, the Linksys tech support person advised me that he could
only suggest one final step. There was a free program available
on the I nter nesomenanelHegadenieBei ng
URL to that page, which was not a Linksys page. He suggested
that | download and install it, and it would get my wireless

adapter connected up. So | did, and amazingly 5 minutes later, |
reali zed success. So why <coul d
software included with the wireless adapter?

Task Not Quite Finished Yet

| noted that when my #2 computer finally made it on line, that the
received wireless signal was quite weak. Out of a possible 5 bars
of signal strength, it hopped back and forth between one and
none. So | did some investigating, and learned that the large dis-
tance between my wireless router, and the #2 computer was right
at the max usable distance. Checking around, | found, on the
Linksys site, a fAibooster ampo
router. There were even four recessed holes on the top of my
router, to hold the four feet of the booster amp.

So | bought this amp, and finally the install went smoothly. Since
it was nothing but an amplifier, there were no settings or adjust-
ments. It did improve the signal strength slightly, and | now had a
solid one bar reading. This was good enough to maintain Internet
connectivity, but did give me a very slow connection.

So after about 10 days of stumbling around, | finally got my sys-
tem working.
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This picture is what the
router and booster look
like. The picture is actu-
ally the new router, with
the old booster on top of
it. The new and old
routers are virtually ident
cal in size.

I A 24GHz o
L @ Ay, i

Moving Ahead in
Time

In mid April 2009, | suddenly started having problems with my
main computerdés I nternet acces
putersdé6 access. After reviewin
checks, | became convinced that my Linksys router had devel-
oped a problem. Because of its age (7 years), and the fact that it
was an older 802.11b model, | decided that the simplest approach
was just to get a new router. And, if | stayed with the Linksys
WRT54GL, which was an 802.11G unit, | could have the faster
speed of the G series. And, the new router would accommodate
my old booster, since it had the same mating holes to mount the
booster.

By this point in time, | had my main desktop computer hard wired
to the router, and two other desktops and a laptop wirelessly con-
nected to the router. And yes, as | added computers #3 and #4
some years back, all things did not go smoothly. My laptop was
the easiest. When | got it in 2004, it already had a wireless
adapter built in. When | turned it on, it immediately found the
wireless network, and was connected.

The #3 desktop also had a built in wireless card. But getting it
online was a struggle similar to the first wireless connection. But
finally, Il did get it working,
Il n part 2 of ANet wor king for
ences in installing the new Linksys router, and then getting all
four machines running smoothly there. | was dreading going
through what 1 6d been through
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day difference from my first experiences in 2002. The router
came with an installation CD. And it installed the router and my
main computer, fAas smooth as s

When | started on the installs of the three wireless computers,
there were a few hiccups. But | then went on line, to check out a
program call ed ANetwork Magi c.
to go when installing and configuring networks. They offered a
free 7day trial, which allows the user to install the software on up
to eight computers, and let Network Magic do all the work for

you. Since Network Magic was created by Cisco, and Cisco now
owns Linksys, if you were using a Linksys router, most of the im-
portant software features would continue working forever, at no
cost to the user.

If you did not have a Linksys router, you could buy the lesser
standard (up to 3 computers), or the Pro version (up to 8 com-
puters), for $29.99 and $39.99 respectively.

This is the end of part 1 of A
month, the second part of this will cover installing my new router,
and getting all 4 computers online, and talking to each other. This
was indeed a real exmpener for me. | was most happy to see that
the setup and configuration had gone from a terrifying experience
t o a-imtheplak k. 0

=
S

Using The Windows Logo Key In Win7

The OWI N6 key (Windows VLog
Pressing it will open the Start menu, which is a helpful shortcut ¢

in itself. But it -8pacebaré@ndo
*Windowst r ansparent for a quFo6K pe
copens a sea&rOdVE 6b o .ni driwizes al |
cwindow, ROMmdopeM N the 6Rund -box

. From Smart Computing
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Review
Zoom Text Express
By Bill Geist
TUGNET Member
For those of us t hat have | ess

Zoom Text Express may be the right answer for getting the most
out of our time in front of the computer screen. It is a screen mag-
nifier designed for those of us who squint at the computer screen
and get smudges on the screen from our nose touching the screen
when we try to read the fine print.

c k i s

i S t one
t i snot S

One of its tr ]
i hard o

(0]
screen —makes it gray— S O 0
They say AUp to 2 times magnif
roughly twice as far away from the screen or closer if you really
want to know what you are doin
| arger, clearer and easier to
able to get more than 2x magnification. This magnification makes
the microscopic icons in the lower right hand corner of the screen
recognizable.

Another trick it has is to enlarge the mouse text cursor and
pointer. It lets you adjust the size and color of the pointer and
applies eye-catching locators so they are easy to find and follow.

The Internet download of a trial copy is free but you only have a
few minutes to try it. The program takes about 50 MB. It seems
really easy to set up and use. Use the Control Key and +/- change
the size of magnification. They have a very impressive and friendly
home page and the local rep is very helpful

[t is an improvement over their previous product: ZoomWare &
more user friendly.

(See Conclusio@oomText Expresspage 42)
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T

' Use The Reliability Monitor
In Windows 7

From Smart Computing

Buried within the Control Pane
ity Monitor. (Type reliability monitor in the Start Search field
and press OEnter. 6)

As the name I mplies, t Weadowmoni t
performance, but it will give you clues to help troubleshoot

Windows application problems and find a remedy so Windows

can perform better in the future.

Windows ranks overall reliability on a scale from 1 (lowest reli-

ability) to 10. The |l ine graph
you much information, apart from confirming your worst
fears. (Al knew this system wa

Ilill

ing able to corroborate informational events, shown with an
in a blue circle with subsequent increases in application
failures.

For instance, if you see that Windows installed a security update
on Monday followed by a significant increase in app crashes, you
can probably guess that the update is to blame and then roll
back the software change.

(ZoomText Express from Page 41)

ZoomText Express price is $49.99 for the CD version.

Their O6up BoonalexeMagnitico (tbrute tea]lybrisu-

ally impaired) is $395 so this is a significant price saving.
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Article
Dickodos Clicks
By Dick Ramette,
Computer Club of Green Valley, AZ
Rwramette@mindspring.com
This month -“dmaicliekiequent é@&e i n

163,000 hits, with myriad suggestions for doing the right thing. I
realize that many of you do not need this, but others, including
my own kith and kin, should take note of these pet peeves. Please
take the quiz:

1. Afriendemai | s you with the subj e
attaches three nice pics of the little sweetie with her cake and can-

dles. Do you immediately reply and comment on the happy occa-

sion, leaving the subject unchanged?

2. A month later, when you e-mail this same friend about your
successful hip replacement, an
you use something relevant, |
| eaving AMegdbs birthdayo as th
3. When a friend sends you anything welcome, do you give them

the courtesy of a prompt reply
appreciate that you received it and cared enough to respond?

4. When you Reply, do you delete all traces of the incoming e-

mail, especially any pics or a long attachment, thus saving clutter

on your friendds hard di sk whi
what was sent?

5. Someone e-mails you a scary warning of impending doom if
you get an e-mail with a certain clickable link. Or, it might be an
amazing come on, saying that Microsoft will pay you cash for

every person to whom you relay this message, so they can check a
new method of e-mail tracking. You are begged to forward this to
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everyone in your address book. You notice that this e-mail has al-
ready been successively forwarded several times, each time accumu-
lating long visible lists of e-mail addresses of previous recipients.

Do you take time to check a hoax or urban legend

web site, such as www.snopes.com or

www.scambusters.org, to see if this message has va-

l'idity? Most | ikely youbo

bunked, perhaps still making the rounds after sev-

g cral years. Do you spare others needless anxiety and

wasted time by simply deleting such e-mails?

Theyore meant to deceive gull
ven that Agullibled is not e

6. When you Forward an e-mail that is legit, perhaps a collection
of cute rattlesnake pics, do you delete any previously-accumulated
e-mail addresses? When you write to multiple e-mail addresses, do
you Send using BCC (blind carhb

matter of protecting e-mail address privacies.

7. For all e-mails, before clicking on Send, do you read your com-
position to find typos, poor phrasing, bad punctuation and mis-
spelled words? Do you avoid all upper-case words except when you

want to be read as SHOUTI NG? D
all a matter of caring, courtesy and competence.

8. Did you get a perfect score,
the questions?

Thought of the Mont h: AType un
them type - T -

"You should check your e-mails more
often. | fired you over three weeks ago."
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Article

Windows Explorer
By Wil Wakely

Seniors Computer Group, California
wilw@adnc.com

What a terrible name! Often confused with Internet Explorer, this

file manipulator is one of the most useful and used programs on

my computer. |l often talk with
program is. They have never used it, and [ am curious as to how

they can accomplish anything with their computer without famili-
arity with this powerful ut il

Windows, as with most operating systems, is based upon a file
structure where each program, picture, song or document is stored
in a named file in some memory device, e.g., a hard drive, CD,
DVD or flash drive. Groups of similar files are stored in named
folders. Windows Explorer is a file manipulator allowing you to
find, copy, move, save, launch, and a variety of other operations
on individual and groups of files.

A quick way to launch it is to
sel ect 0EXp |l-nedu dettef wayanXPis th laces u b
an Icon for Windows Explorer on your desktop. To do this, first

locate the program: Start/All programs/Accessories/Windows Ex-

plorer; then right click it and in the drop-d 0o wn menu s el ¢
to/ desktop (create shortcut). o6

I donot l T ke the Il con view; [
and more information. The Details view allows you to sort the file-
names by alpha ascending (A to Z) by clicking on the Name in the
gray title bar. Clicking Name a second time will sort the file name
alpha descending (Z to A). Sorting by Size, Type (file extension), or
Date Modified is done the same way. Under Tools/Folder Op-

tions/ View tab, be sure to unc
(See page 46, Windows Explorer, page 45)
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E-mail Tracker Programs
A Gentle Reminder

By now, I suspect everyone is familiar with snopes.com and/or
truthorfiction.com for determining whether information received
via e-mail is just that: true/false or fact/fiction. Both are excellent
sites.

Advice from snopes.com very important!!

1) Any timeyouseeanema i | t hat says fAforw
however many) of your friends,
bad |l ucko or Ayoubéll get good

on your screen aft eitalmpsdalways e nd
(S eTeackér Programs, page 47)

(From Windows Explorer, page 45)

typesd and check o6Show hidden
OApply to all foldersd button
Windows 7 recognized the importance of this program and keeps
it on the taskbar for easy launch. It is a yellow file folder Icon,
third from the | eft &6Startdé bu

An easier application of Windows Explorer is to bring up two cop-

ies, resized and located so you can see both side by side. Then you

can easily OMoved or O0Copyé fi
d (drag and drop). By default, files d-d to the same drive are
6Moved;do tfoi l[ded feerent drives ar
the left mouse button during the d-d allows you to select either

option. To add new foldersorsubf ol der s wuse t he
Fol derd command.

A good site to visit to learn many more features of Windows Ex-
ploreris: http://www.toejumper.net/speed5/winex5.htm. Familiar-
ize yourself with this powerful program so you can control your
computer, and not have your computer control you!
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(From Tracker Programs, page 46)

has an e-mail tracker program attached that tracks the cookies and

e-mails of those folks you forward to. The host sender 1s getting a

copy each time it gets forwarded and then is able to get lists of

0 a C t-nhaiVaddéesseeto use in SPAM e-mails or sell to other

spammers. Even when you get e-mails that demand you send the e-
mail on i f youdr e -ntltisemasl traskime d
ing, and they are playing on o
care how they get your e-mail addresses O just as long as they get

them. Also, e-mails that talk about a missing child or a child with

an incurable disease fihow woul
emai |l tracking. l gnore them an

2) Almost all e-mails that ask you to add your name and forward

on to others are similar to that mass letter years ago that asked

people to send business cards to the little kid in Florida who

wanted to break the Guinness Book of Records for the most cards.

All it was, and all any of this type of e-mail is, is a way to get

names and Ocookieb6 tracking in
spammers — to validate active e-mail accounts for their own profit-

able purposes.

Do yourself a favor and stop adding your name(s) to those types

of listing regardless how inviting they might sound! Or make you

feel guilty i f you-mgladdr&seshnd | t 0 s
nothing more.

You may think you are supporting a great cause, but you are not!
Instead, you will be getting tons of junk mail later and very possi-

bly with a virus attached! Plus, we are helping the spammers get
rich! Letds not make it easy f

Also: E-mail petitions are not acceptable to Congress or any other
organization - i.e. social security, etc. To be acceptable, petitions

must have a O0signed signaturebo
ing the petition, so this is a waste of time and you are just helping

the e-mail trackers.
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Are You Experiencing
Technical Difficulties?

HelpContact is a FREE service to members of TUGNET only. The
following volunteers have offered to field questions with software and
hardware listed. Please be considerate of the volunteer you are contacting.
If youdl like to have your name added to the list, call or e-mail the
editor. Need help on a subject and there@ no name listed for it? Try
calling one of the SIG leaders.

DOS

Jim Burton Quickbooks Pro 5

jimbo1928@pacbell.net Rich Kimmell

8183445300 sales@brakelathe.net

Hardware Installation Windows

Jay Cunnington Jay Cunnington

jay@jayscomputershop.com (See dOHardware Instal

Www.jayscomputershop.com

818-362-8015 J|m Burton
(See 0DO0OSO)

Internet Explorer

Jay Cunnington Word

(See Hardware | nst gircle&bey 0N O)
merci2mar@yahoo.com
8185941272

Microsoft Publisher

Kay Winnert

lazydazy@winnert.com WordPetfect

8188849441 Marian Radcliffe
MarianRad@1stNetUSA.net

Outlook Express Marcie Green

Jay Cunnington (See oWordo)

(See OoOHardware Installationo)
Susan Kennedy
flamingfury@intergate.com

Print Artist

Jim Burton

(See 0DO0OSO)
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DOOR PRIZE POLICY

Only members are eligible to win a door prize.
Members must also attend the full presentation
in order to qualify for that night@ drawing. This
is the arrangement that the vendors who donate
the door prizes expect and that is the policy we
will follow for all meetings. To reduce the
distraction of the seated audience and the
presenter, registration and the distribution of
name badges will cease at the start of the
presentation. Those members not yet registered,
but who are present at the start of the
presentation will be registered and given their
badges during the break. Members arriving more
than ten minutes after the presentation began
have not met the attendance requirement and
will not be eligible for the drawing.

Why Join TUGNET?

There are many reasons why you will
benefit from a TUGNET membership.
Here are a few of the most obvious:

Weekly Meetingswh er e you
latest and greatest computer products
presented by well-known, as well as
lesser-known, industry representatives.

Special Pricing often offered only to
TUGNET members.

Door Prizes at the weekly meetings.

Other Special Offers that regularly
come to us .

Monthly Newsletter, Keywords,
delivered to your mail box.

Special Interest Groups 0N a variety
of subjects.

Help with computer-related problems,
Bot hsae the
Contacts. 6

Products that become yours when the
editor accepts your written review.

Late-breaking information and
offers e-mailed to members only.

Volunteer opportunity to help with
the many activities that keep
TUGNET a viable organization.

Is that enoughOk ay, you
membership application on Page 51 in
this newsletter!

me e t|i

ng
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Sunday

12

19

26

Monday
6
Labor Day
NO SIG
meeting
13
20
27

September 2010

Tuesday

Station Fire
Recovery

14
Living
Legacies

21
Office 2010

28
Let’s Talk About
Scanning

Wednesday
1
8
15
22
Board Meeting
29

Thursday Friday Saturday
2 3 4
SIG Meeting
Basic Computing
9 10 11
SIG Meeting SIG Meeting
Imaging Easier Living
16 17 18
SIG Newsletter
Web Design Deadline
23 24 25
SIG Peterson Auto
Linux Museum Tour
30
All meetings begin at 4:00 p.m.
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