
INSID E  
April 5 

Photo  
Contest 
 
This contest is 
for all members! 
The rules established by the Southwest 
Computer Conference will be fol-
lowed since they are typical of most 
photo contests. 
 
The photo must have been taken with 
a digital camera and can be color or 
black and white. The complete rules 
will be sent out in an e-mail to every-
one but I will mention the categories 
here: People, Nature & Landscape, 
Animals, Digital Art. That last cate-
gory means extensive altering, like by 
Photoshop, of your digital image. 
 
The winnersô photo(s) will be 
TUGNETôs entries in the Conference. 
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 More  Meetings  

Conference attendees are entitled to enter their own photos as well. 
This should be fun Ł judging will be done by everyone attending. 
 

April 12 

Opera Software 
 
We all use a browser, probably 
every day at that. Many use Internet Explorer, some use Firefox 
and a few are trying the new Chrome. Here is an opportunity to 
compare those to the other browser, Opera. 
 
See if you agree about what they claim for it: 
 
Lightning Fast 
Make your web browsing faster. Everything from loading web 
pages to opening tabs is optimized to happen almost instantly. 
You can even speed up browsing on slow connections, with Opera 
Turbo. 
 
Safe and Secure 
Reduce your exposure to threats on the Web. Your safety is en-
sured by industry-leading security, Fraud and Malware Protection 
and an address field that clearly shows your security level. 
 
Powerful Features 
Use great features that make common browsing tasks faster and 
easier. Opera has more features built-in than any other browser. 
You can also add new functionality with extensions. 
 
Customize and enhance Opera with a wide variety of powerful ex-
tensions, handy widgets, and Opera Unite applications that you 
can access from anywhere. 
 
Opera web browsers: Over 170 million users and counting. Come 
see the newest browser on the block! Opera is expected to release a 
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new update this very day, so weôll see the very latest with Thomas 
Ford, a representative of Opera. Opera is for PC, Mac and Linux. 
 

April 19 

Heartfelt Memory Books 
 
Kathy Thorsell will be joining us via the Internet for this meeting. 
Heartfelt Memory Books has much to offer, and since her visit will 
be in time for Motherôs Day and end of school, you just may find 
something special for this yearôs gift-giving. 

Have you ever thought of the fun of giving a deck of playing cards 
with all the kids pictures for the backs? How fun would that be? 
 
Weôve had presentations on genealogy and capturing memories, so 
this is a perfect follow-up. 
 
In just a few short years, Heritage Makers has found its way into 
the hearts of thousands of people around the world. Thereôs a rea-
son for it. At Heritage Makers, their goal is to make preserving 
family stories simple, fun, and rewarding. Story is at the heart of 
all they do. Stories provide a way to discover the rich heritage of 
which we are a part.  
 
Kathy will point out that there is NO charge for an account, and 
sheôll be giving a free greeting card to everyone who attends. 
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April 26 

Tech Talk 
 
Good news! At this meeting weôll welcome Jay 
Cunnington back. Heôs been using the new ver-
sion of Internet Explorer, version 9 so he may give us his take on 
that. Other browsers also have new versions out, particularly Fire-
fox and Chrome and having just seen Operaôs, latest new version, 
perhaps there can be some comparisons.  
 
Jay will no doubt have some other up-to-date information to share 
with us as well, so it will be a most worthwhile meeting. 
 
 

May 3 

MobileTREK 
 
Protect Your Family Anywhere, Anytime 
 
A solution that utilizes cutting-edge technology to 
provide a way to increase personal security.  
 
Currently, in the United States more than eighty percent of adults 
and over seventy percent of all teenagers now own cell phones. 
This fact alone makes it obvious that the cell phone is the one ob-
ject that the vast majority of individuals carry with them at all 
times Ł regardless of age, gender, race or economic status. 
 
Come see ñOnStarò for your cell phone demonstrated. You can be 
protected by this service for free and we should all take advantage 
of this offer. Whether you are out somewhere and need help or fall 
inside your home, this service will bring help quickly.  
 
Weôll have Shuly Partush here to explain all about it. She is a de-
lightful person and I know youôll enjoy her. This is something eve-
ryone should know about!  
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May 10 

Corel Video Studio Pro 
 
Corel VideoStudio Pro X4 is the powerful, 
creative and easy way to take your video foot-
age from shoot to showðfast. Quickly load, 
organize and trim SD or HD video clips. 
Cut together your production from tem-
plates and get creative with effects, music, titles, transitions and 
more. Explore new Stop Motion Animation and Time-Lapse tools, 
then export to 3D! Itôs everything you need for professional-quality 
video editing.  
 
You donôt need to have a video camera to take advantage of this. 
Almost all cameras have a video setting now and even cell phones 
can take a short video. 
 
Join Evelyn Watts, Corelôs product expert, with her ñIntroduction 
to video editing with Corel VideoStudio Pro X4ò to learn how to 
take your photos and videos from óshoot to showô with VideoStu-
dio Pro X4. With easy to use templates, quick editing tools and fun 
effects you can create amazing results without having to be a pro-
fessional. 
 
We are very fortunate to have this presentation as a webinar, since 
Corel no longer sends their representatives to meetings. It will be 
an extremely interesting evening so donôt miss this even if you 
think you have no interest in video editing. 
 

May 17 

RoadMice 
 

Cruise the Web in Style  
 
Tonight is very special since weôll be seeing ñThe Originalò Road 
Mice Optical Computer Car Mouse. These were a find at CES and 
Iôm delighted to say they are finally going to visit TUGNET.  
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The Company was founded in 2006 with a focus on promoting 
products that relate to the automotive industry and have the po-
tential to go beyond that scope. They strive to build quality afford-
able products that are tested, durable and enjoyable. 

The unique designs have the look of a replica automobile and the 
functionality of the best pointing devices on the market. The func-
tioning headlights and smooth lines give the car a realistic look 
and feel. The Road Mice Optical/Wireless Mouse with USB re-
ceiver utilizes the latest RF and Optical technology. They are PC 
and Mac compatible with an available USB port.  
 
There are more than 80 models available. The Title and Registra-
tion system enables new Road Mice owners to receive your unique 
title (free & clear!). You must come to see these! 
 
 

May 24 

Celestron 
 
Since 1609, when the great Italian scientist Galileo first introduced 
a rudimentary telescope to astronomy that gave a glimpse of the 
mysteries lying within the night sky, a fascination to further ex-
plore the vast Universe became a constant lure to the curious at 
heart. Today, it is Southern California-based Celestron, with its 
wide array of state-of-the-art optical technologies, that has captured 
an enviable worldwide reputation for its well-engineered products 
and assisted in the exploration of the sky.  
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In 2002 the company expanded distribution channels and product 
offerings and launched the observatory-class CGE Series of com-
puterized equatorial telescopes. Throughout the world, Celestron 
telescopes have become the ñtelescope of choiceò for the consumer 
that can differentiate between brands. 
 
Weôll welcome Mr. Kevin Kawai, Marketing Communications Co-
ordinator from Celestron, who will begin by explaining his job 
responsibilities at Celestron throughout the years and continue by 
giving us an overview of how telescopes work, showing new prod-
ucts and concluding with an outdoor demo and star party, includ-
ing a Q & A session. 
 
This will be a great evening Ł pray for a cloudless sky, okay? 
 
 

May 31 

Computing 101 
 
Weôll have Judy Taylour come back for this 
meeting and give us some more of the 
great tips and information she has been 
sharing. 
 
There are always new things to learn and new ways of doing the 
tasks we tackle every day. And many times the new ideas are very 
helpful and make our computing lives easier. When you pick up 
just one tip, it makes the entire meeting a winner. 
 
If you have a question arise, do jot it down and bring it along. 
 
As the time for the meeting draws nearer, we may have a focus but 
at this writing we just know it will be a very worthwhile time for 
all of us, as always. 
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What You Can  
Bring to the 
 Meetings 

 

· Recyclables: 

Cell Phones  

 
Ink Jet Cartridges  

 
Toner Cartridges 

 
Drink Cans & Bottles 

 

· Your checkbook  

to renew your membership if 
the label on the back page of 
this newsletter shows your 
expiration date is near. Why 
donõt you check it now? 

 

· Your smiling face! 

 
 

New Members 
Jay Ross 

 
 

Renewing Members 
 

Morris Cutler 

J.L. Jackson (NL) 

Frank Locasio 

Tom Sheehan 

Dave Wendt 

Tip  

Save Time By Saving All 
  
The very nature of multitasking means having many documents 
and applications open at once. If you are working on more than 
one Word document, you can save them all at the same time us-
ing a keyboard shortcut. Hold the shift key and click the File 
pull-down menu. A new Save All command should appear; click 
this to save all the Word documents simultaneously.  

From Smart Computing 
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Special Interest Groups  
Specializing in the unique interests of our 

members  
Novices and experts are welcome  

Real Estate  And  
Investment  
First Monday  
@ 7:00 p.m.  
  
The What, Where, and How of 
Financial Investments. 

  
AJCamou@aol.com 
 

Basic Computing  
First Thursday 
@ 7:00 p.m. 
 
This is designed to help novices 
get up to speed. If you have a 
question as to how to do some-
thing, here is where you can get 
an answer. 
 
Nancy Cook 
cook8@aol.com 

 
Media Meets  

With Basic Computing 
 
Questions regarding recording 
music and video are discussed. 
Contact Chris Castillo if you 
have any questions. 
 
s1vrbear@socal.rr.com 

Imaging  
Second Thursday  
@ 7:00 p.m. 
 
If there is a project anyone has in 
mind, bring it in and weõll try to 
work on it as well. 
 
Contact Susie Phelps 
sidecarsusie@earthlink.net 
 
 

Web Design  
Third Thursday 
@ 7:00 p.m. 
 

Those attending will learn about 
adding new features to the web 
sites they have created. 
 
David Wendt 
davedt@juno.com 

The Above Listed SIGS 
are held  at  

Nancy Cookõs home.       
 818-349-1542 
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Linux SIG 
Third Wednesday 
@ 6:30 p.m. 
 
Join the throng to see if you are 
interested in adding a version of 
Linux to your partitioned system, 
ask questions and get good an-
swers from an expert. 
 
Attendees at Linux SIG explore 
the vast 23,000 file collection for 
new and useful items 
 
Bill Tracy 
tracium@sbcglobal.net 
818-618-8741  
 
Linus meeting location may vary 
so be sure to check. 

 

 
 
 
 
 
 
 
 
 
 

 
 
 

Easier Living SIG 
Second Saturday  
@ 2:00 p.m. 
 
Meetings Temporarily 

Suspended ñ  
Watch for Next Meeting 

Announcement 
 

Ideas for Healthy, Vibrant, 
Easier Living after Age 25 
 

How toõs in cleaning  
everything  

What to ask your doctor  
before surgery 

What vitamins, etc., are better  
 

Fun Stuff:: 
What to use for this, that and 

the other thing 
 

Meets at Nancyõs Cookõs home 
 
Doris Richards 
dorisrichards@dslextreme.com 

Discount to TUGNET members 

Check with SIG leaders 
to confirm SIG meeting 

locations 
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Marianõs  
Memos  

M ARIANôS MEMOS    M ARIANôS M EMOS    M ARIANôS MEMOS  

 
SOUTHWEST COMPUTER CONFERENCE 
If you havenôt yet registered for the Southwest Computer Confer-
ence, do so NOW! Remember, it will be June 3-4-5 at the lovely 
Town and Country Resort in beautiful San Diego. There are lots 
of things planned to fill your weekend. Youôll fine some of your 
favorite presenters there plus lots of new sessions as well, so youôll 
return with a fountain of new knowledge to share with those un-
fortunate folks who arenôt able to go. 
 
You will find registration forms at our Tuesday meetings or you 
can download a form from the web site: www.theswcc.org. Donôt 
miss the May 16th deadline to get the $75 rate. 
 
Be sure to make your hotel reservations right away to get the con-
ference rate before it runs out May 8th. 
 
For 17 years this has been a great weekend and Iôm sure this year 
will be the same. So make plans quickly to enjoy the conference 
with your TUGNET friends. TUGNET has always had the most 
attendees, I wonder if weôll keep that title one more year. 
 

SPRING YARD SALE 
By the time you read this, the Spring Yard Sale will have been com-
pleted. I hope the leftovers have also been dealt with so that Nancy 
has her yard back. How can we ever thank her enough for having, 
how many?, yard sales? The successes have been, in a large part, to 
her sharing her home. 
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Of course, without the help of many TUGNET members, it could 
also not be a success. So a big thanks to all of you who enable 
TUGNET to continue functioning. I know many of you put in 
many hours to make it a success. 
 
Unfortunately, when the date was changed it conflicted with our 
vacation plans so we couldnôt look in. Iôm sure you all had a good 
time and sold a lot of wonderful ñstuff.ò 
 

INK & TONER CARTRIDGES 
I want to give a big thank you to all who bring in their empty ink 
and toner cartridges. You are wonderful! These are a huge help to 
TUGNET so I hope youôll keep it up. 
 

INFO FROM JAYôS PRESENTATION 
Iôm including this interesting list here because I know many of you 
are concerned about software vulnerabilities. It will help confirm 
your belief that what you are using is one of the safest, or . . . 
NOT. 
 
Security outfit Bit9 placed Chrome on the top of a list of 12  
applications  with the most discovered software flaws requiring 
security updates and  notifications for 2010. 
 
1. Google Chrome Ł 76 
2. Apple Safari Ł 60 
3. Microsoft Office Ł 57 
4. Adobe Acrobat Ł 54 
5. Mozilla Firefox Ł 51 
6. Sun JDK Ł 36 
7. Adobe Shockwave Player Ł 35 
8. Microsoft Internet Explorer Ł 32 
9. RealNetworks Real Player Ł 14 
10. Apple Webkit Ł 9 
11. Adobe Flash Player Ł 8 
12. Apple Quicktime and the Opera Web Browser (tied) Ł 6 
 
Note: Highest Number of flaws is first, meaning worst software on the 
list, in case that is not clear, while best is last. 
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Highlights of  
Recent Meetings  

Al & Edôs Autosound 
(March 1) 

We welcomed Mr. John Haynes to our meeting and he began by 
stating that the question he gets most is, ñIs there really an Al & 
Ed?ò Yes, he explained, Al Brotsky and Ed Zionts started the com-
pany back in 1954. They had many firsts and their success helped 
to start an entire industry. He showed a picture of how a record 
player was installed in an enlarged glove compartment. And, as 
they say, the rest is history! 
 
With top ten lists being so popular, John has his own top ten, but 
concentrated on the top four things people want in their cars that 
Al & Edôs can provide. 
 
#4 - Personalized Radio Broadcast 
This has been met to a great extent by Satellite Radio Ł Serius XM. 
Here you can find stations that play only the type music you like. 
However, even more personalized is a radio equipped to receive 
Pandora.com. There you can create your own station, which is free, 
based on a computerized reference database compiled by profes-
sional rippers who have Masters Degrees in music. 
 
#3 - Universal Hands Free Navigation System 
This request can be met with a replacement rear view mirror which 
has a navigation panel on the side. It includes blue-tooth connec-
tivity for your cell phone. 
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#2 - Accident Prevention System 
John stated that 60% of accidents are caused by drifting out of the 
lane and 85% of those collisions result in fatalities. 95% of rear 
end collisions can be avoided with a one-second warning. Collision 
Avoidance systems are available for every car which give a two-
second warning. 
 
#1 - OnStar 
While this system has been available since 1995, it was only on 
GM cars to give an added advantage to them. Now it is available 
to everyone. It is a completely self-contained unit giving all the 
advantages of built-in OnStar except the unlocking feature. Road 
Side Assistance takes care of those problems. OnStar can be in-
cluded in the replacement rear view mirror; activated by a button. 
This was the really big technology announcement at CES this year. 
 
The features listed above provide enhanced driving, entertainment 
and safety. John is putting a discount on their web site Ł 15% to 
all using the code ñTUG.ò 
 
If you have any questions, 
John invites you to call him 
at 800-353-1212. 
 
Thank you so much, John, 
for a most interesting pres-
entation.  
 
I know everyone really en-
joyed hearing how improve-
ments can be made to their 
cars, making them safer and 
more enjoyable. 
 
www.al-eds.com 
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The Crescenta  
Valley Weekly Story 

(March 8) 
 
When the Crescenta Valley found itself without a local paper to 
focus on local news, Robin Goldsworthy, a former employee of the 
previous newspapers, decided it was not acceptable for our commu-
nity to not have a newspaper to call its own. It was about a year 
and a half ago when, with her own money and using her dining 
room table and computer, she got some friends together and 
founded the Crescenta Valley Weekly. As they were about to pro-
duce the first edition, September 2009, the Station Fire broke out. 
That gave them a big story for the front page! 
 
Charly Shelton, her tech guy, drives all tech related ideas forward 
and has introduced new technologies to the print and online ver-
sions of the paper. Charly wanted a web site with a hometown 
newspaper feel for the 21st Century so the site has been upgraded 
to High Definition for the posted photos and videos. While it is 
routinely updated weekly, a big news story goes up right away. 
 
They write for an intelligent readership and are proud to have been 
the first in the area to print a QR code to be used with a smart 
phone app. 
 
Thank you Robin and 
Charly, for a most in-
teresting presentation. 
Itôs exciting to learn 
what dedicated indi-
viduals can do to keep 
residents informed by 
devoting a weekly 
newspaper to local 
news, thereby enhanc-
ing the quality of life in the community. 
 
www.cvweekly.com 
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Hasta la Vista, Vista! 
With Bruce Aronson 
(March 15) 
 
We welcomed Bruce Aronson back with his new presentation: 
Hasta la Vista, Vista! He says, ñVista has been terminated, but is 
Windows 7 any better?ò 

 
Weôve heard a lot and seen a lot regarding Win-
dows 7 and many of us are using it. But we had-
nôt had a presentation like Bruceôs before! I wish I 
could quote Bruce as he developed a saga between 
ñPeve Workò and ñPhil Fences.ò We were literally 
hanging on each development as the operating 
system was described as ñFor the good of man-

kind.ò To give you a hint, Peve developed ñPearò while ñPhilò de-
veloped ñGlass.ò I believe Bruce is the only one who could begin a 
presentation in such a manner. 
 
When Windows 7 got into the picture, he mentioned the Interface 
and stressed the improvement in the screen resolution using more 
highly developed graphics. 
 
Looking at óStart,ò on the left side of your screen, he pointed out 
how the program list is now longer than in previous Windows ver-
sions. Also, there are far more listings of recently used documents 
which he finds very helpful. He also likes that the hovering mouse 
gives descriptions of icons. 
 
Now, making changes in settings for all devices is possible and 
there are more listings in the Control Panel. 
 
While discussing the shut-down menu, he explained the differences 
between óSleepô and óHibernate,ô which seems to be confusing to 
almost everyone. 
 
The óJump Listô is a new feature and once one gets used to using it, 
itôs a great time saver. 
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He reminded us how to drag 
icons on the task bar to change 
the order to suit ourselves Ł 
meaning itôs totally customizable. 
And, donôt forget to make use of 
the óSearchô which óGogglizesô the 
computer. 
 
If you should have a problem, 
take advantage of the óOpen Ac-
tion Center.ô This records any 
weirdness occurring in the com-
puter and can be a big help to 
support people. 
 
Thank you, Bruce, for an enlightening and entertaining evening. 
Your tips will be most useful. 
 
 

10 Ways to Go Green on Your PC 
(March 22) 
 
This was an interesting topic that Judy Taylour introduced for this 
meeting. Since ñGreenò is all the rage these days, she had some ideas 
on how it can affect our computing life. 
 
Upgrade Your Hard Drive to a Green Drive - with some exam-
ples and prices 
 
Switch to Eco-Friendly Power Supply - again with examples 
 
Speed Up Your PC - Suggested reviewing the Spring Cleaning top-
ics previously presented along with some programs to help your PC 
run smoother 
 
Use Power Management - Turn things off when not in use 
If using XP, use operating systemôs power management 
In Windows 7, itôs called Power Options 
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Switch to Smaller Footprint - 
Smaller equipment 
 
Use Your Battery - in laptop, i.e., 
when available 
 
Save a Tree Ł Donôt print every-
thing, be selective 
 
Make Some Changes - Without being radical, a few changes can 
help 
 
Kill -a-Watt EZ - product will tell you how much electricity is be-
ing used 
 
She also touched on a topic she discovered: Keeping Your Pictures 
Out of Facebook Ads. Seems this is something of which Facebook 
users need to be aware. 
 
Thanks, Judy, for another very interesting presentation. Hopefully 
everyone will be thinking about all the suggestions made at this 
meeting. 
 

Kingston Technology 
(March 29) 
 
Louis Kaneshiro, Senior Technology Manager of Kingston Tech-
nology, was with us for this meeting. He explained how Kingston, 
founded in 1987 with a single product, has grown to offer more 
than 2,000 memory products that support nearly every device that 
uses memory; from computers, servers and printers to MP3 play-
ers, digital cameras and mobile phones. 
 
The product line was quickly reviewed: 
 
System Specific Memory: Memory designed, manufactured and 
tested to the specifications of each particular brand name com-
puter system. 
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ValueRAM Memory: Kingstonôs value-priced line of industry-
standard, generic memory is manufactured to a particular specifi-
cation. 
 
HyperX Memory: High Performance DDR3 & DDR2 memory 
for PC enthusiasts are specially engineered and tested for higher 
speeds, with an aluminum heat spreader for thermal diffusion.  
  
DataTraveler USB Flash Drives: USB Flash memory drives are 
perfect for data-storage mobility.   
 
Secure USB Flash Drives: Store data on a Secure DataTraveler 
drive and rest assured itôs protected.  
 
CompactFlash: CF cards are for digital cameras, PDAs and MP3  
players.   
 
Secure Digital - Photo/Video: SD cards are for digital cameras, 
PDAs, MP3 players and cell phones.   
 
Secure Digital - Mobile: For your Mobile Phone, Media Player, 
PDA, GPS and more. 
  
SSDNow: Kingston offers a new line of SSD drives to improve 
your computerôs performance. Flash technology makes SSDNow 
faster, more durable and more reliable than standard mechanical 
hard disk drives.  
  
Media Readers: Allows data transfer between flash cards and PCs.   
 
The faster processors and faster memory are being pushed by Intel 
and AMD. 
 
With the increasing need to stay connected, Kingston offers a new 
line of Solid-State drives to improve your computerôs performance. 
Flash technology makes SSDNow drives faster, more durable and 
reliable than standard mechanical hard disk drives.  
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Louis focused on Solid-State drives which is a topic of great inter-
est to all our members. He explained how everything happens 
quicker on a solid state drive. Most often there is an 18% perform-
ance update when a spinning hard drive is replaced with a solid 
state drive. They are also practically indestructible as proven by 
rough treatment demonstrated and shown in videos. 
 Although there is a limited amount 
of writes available on a solid state 
drive, everyone was glad to hear that 
when it wears out from writing, it 
can be read forever. 
 
For those who want to encrypt their 
data, Louis recommends TrueCrypt. 
It is a free program downloadable 
from the Internet but was also in-
cluded on one of the recent 
TUGNET CDs. 
 
Louis then concluded the evening 
by showing how easy it is to replace a laptop hard drive with the 
new solid state drive. Included in the package is Acronisô True Im-
age which will clone the existing drive. 
 
Thank you, Louis, for an outstanding presentation. We all learned 
a lot from your excellent explanations. 
 
 

Photo Contest 
(April 5) 
 
This evening we enjoyed seeing the photographic efforts of many 
of our members. The meeting began with everyone viewing the as-
sembled photos on tables, all being identified with numbers. The 
judges also viewed the photos and marked their ballots accordingly 
during this time. 
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While the judges were tabulating the scores, the members double 
checked the photos and marked their ballots for ñBest of Show.ò 
 
The winners were announced: 
 
People: 
1st Susie Phelps (Steve and Ed with camera at Lake Balboa) 
2nd Bill Geist (Scotsman with bagpipes) 
3rd Shirley Morano (Mother and daughter doing a puzzle) 
 
Nature and Landscapes 
1st Helaine  Cummins (Close up of flower/seedpod) 
2nd Susie Phelps (Flying wing in air with Mustangs on airstrip  
below) 
3rd  Shirley Morano (Monterey Bay with rocks and birds galore) 
 
Animal 
1st Mary Watanabe (Cat in a blooming tree) 
2nd Shirley Morano (Young gorilla posing with feet on wall) 
3rd Helaine Cummins (Close up of horse using wide angle lens) 
 
Digital Art 
1st Helaine Cummins (Jellyfish with hot air balloon basket hang-
ing below) 
2nd Susie Phelps (Young motorcycle racers in color with black and 
white background) 
 
Best of Show 
Helaine  Cummins 
(Close up of 
flower/seedpod) 
 
Everyone who had 
photos displayed 
explained the when 
and where and who 
in the pictures. It 
was a fun evening 
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with great entries. A big thank you to the Judges: Jeff Marcus, Steve 
Krogh, and Conrad Laliker. Thank you, Jeff, for organizing the 
judges scores. And thanks to the members voting for the best 
of show. Thank you, Susie, for following up and getting the pic-
tures together. 
 
Keep this in mind as you take your pictures during the year and 
plan to have an entry next year! 
 
 

Opera Software 
(April 12) 
 
Opera web browsers: Over 170 million users and counting! With 
Thomas Ford representing Opera, we saw the newest browser on the 
block since Opera released a new update the day of our meeting. 
Opera is for PC, Mac and Linux so everyone can avail themselves of 
its features. 
 
Thomas explained the fierce competition they have faced for the 
last 15 years. Time Magazine said: ñIt had to be one of the strangest 
business plans in the history of the Internet.ò 
 
Opera states: 
ńWe believe that access to the web is a universal right 
ńWe dream of one web, where everyone can participate and share 

their ideas 
ńWe believe that an idea can change everything 
 
The primary features which Thomas showed us: 
  
ńLightning Fast 
Make your web browsing faster. Everything from loading web pages 
to opening tabs is optimized to happen almost instantly. You can 
even speed up browsing on slow connections, with Opera Turbo. 
  
ńSafe and Secure 
Reduce your exposure to threats on the Web. Your safety is ensured 
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by industry-leading security, Fraud and Malware Protection and an 
address field that clearly shows your security level. 
  
ńPowerful Features 
Use great features that make common browsing tasks faster and 
easier. Opera has more features built-in than any other browser.  
 
You can also add new functionality with extensions. 
 
Every aspect can be customized and 
you can enhance Opera with a wide 
variety of powerful extensions (over 
500), handy widgets, and Opera Unite 
applications that can be accessed from 
anywhere. They have a new e-mail  
client: ñMy Opera Mail.ò 
 
Thank you, Thomas, for acquainting us 
with the newest version of the Opera 
browser and pointing out all these in-
teresting features. We look forward to 
seeing you again! 
 
 

Heartfelt Memory Books 
(April 19) 
 
Kathie Thorsell joined us via the Internet for this meeting. Heart-
felt Memory Books has much to offer, and Kathie showed us how 

it all comes together with samples of many 
books she herself has made. 
 
Giving a deck of playing cards with all the kids 
pictures for the backs has to be one of the most 
fun and unusual of all the printing possibili-
ties. Kathie showed us a number of ways of 
putting this together. There are many other 
projects possible as well. 
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In just a few short years, Heritage Makers has found its way into 
the hearts of thousands of people around the world. Thereôs a rea-
son for it. At Heritage Makers, their goal is to make preserving 
family stories simple, fun, and rewarding. Story is at the heart of 
all they do. Stories provide a way to discover the rich heritage of 
which we are a part.  
 
Kathie pointed out that there is NO charge for an account, and 
gave everyone who attended a free greeting card. 
 
www.heartfeltmemorybooks.com 
kathor@cox.net 
 

Tech Talk 
(April 25) 
 
We were happy to welcome Jay Cun-
nigton back after not having him on 
our schedule for several months. 
 
Jay began the evening by showing a chart which indicated how 
Chrome has been gaining on Internet Explorer since 2010. When 
he was ready to download Internet Explorer 9, he was uncomfort-
able because the site was called www.beautyoftheweb.com and did 
not have Microsoft on the address bar at all but there was a button 
to download the new browser. 
 
Internet Explorer is now a platform for Web Apps (standalone 
programs that replace traditional software). Why are Web Apps the 
future? The main reasons are because everyone has a browser, apps 
are convenient and they will run on all platforms. 
 
The screen is one box Ł no separate title bar and address bar Ł but 
can be customized to make it look like IE 8 if you prefer. Tabs can 
be moved to a separate line. 
 
This is it in a nutshell since Jay gave a very comprehensive presen-
tation. Thank you so much, Jay, glad to have you back! 
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March 1 
Philips Universal Remote:  
Susie Phelps 
Best iPad Apps (Book): Mel Ader 
Seagate Phone Line Extender: 
Wendell Greenlee 
Electronic Stockroom Stress Ball: Bill Cowdin 
Bristol-Myers Tote Bag: Mary Jane Giesbret 
Microsoft Office T-shirt: Helaine Cummins 
 
March 8  
Microsoft Wireless Mouse: Susie Phelps 
The Facebook Marketing Book: Delia Chambers 
Matrix Cube Puzzle: A.J. Camou 
Collapsible ñFrisbee:ò Kathy Krogh 
Blu-ray Pen & Carabiner: Mark Schlenker 
Lexar Crucial Reusable Bag: Frances Randall 
 
March 15 
ADI Hat: Nancy Cook 
Sticky Pad (holds phone on dash): Paul Flynn 
E-file Paper Clip Holder: Marv Harris 
PhotoLoft Magnetic Frame: Kathy Krogh 
Photoshop Elements 9 - The Missing Manual (Book):  
Wendell Greenlee 
Dell Reusable Bag: Bill Susel 
 
March 22 
CompTia Luggage Tag: Marv Harris 
Blu-ray Disc Pen & Carabiner: Kay Lalicker 
CE Lip Balm: Chris Christopher 
Castaic Lake Reusable Bag: Sun Yi Cowdin 
Screen Future (Book): Marcie Green 
Multi -Purpose Paper Ream: Marian Radcliffe 
XML Programming (Book): David Wendt 

Door Prize Winners  
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March 29 
Kingston SATA 96GB Hard Drive: Delia Chambers 
Kingston 16G Flash Drive: Wendell Greenlee, Kathy Krogh and 
Conrad Lalicker 
Kingston 16GB Mobile Lite: Sue Kennedy, Jay Cunnington and 
Maury Whitaker 
Kingston 16GB Data Traveler: Dave Sanborn, Frances Randall and 
Marv Harris 
Kingston 16GB Data Traveler 160: Barbara Benjamin 
 
April 5 
Multi -Purpose Paper Ream: Deuk Perrin 
EFF Key Ring: Lorrie Stelzer 
eLoyalty Mints: Kathy Krogh 
Marksman Letter Opener: Marv Harris 
Ameritrade Reusable Bag: Dolores Randell 
The Digital Photography Companion: Jeff Marcus 
Se-Kure Ruler: Steve Krogh 
 
April 12 
Screen Future (Book): Mel Ader 
Gigabyte Playing Cards: A.J. Camou 
Cables To Go Luggage Tag: Kathy Krogh 
Key Ring with Light: Paul Flynn 
RHI Highlighters: Susie Phelps 
Wyndham Canvas Bag: Ed Hibner 
Opera T-shirts: Bill Cowdin, Chris Christopher and Marv Harris 
 
April 19 
Set of 3 Coasters from Sprint: A.J. Camou 
Creative Home Arts Club Magnetic Frame: Bill Geist 
Innovative Technology Micro Cassette: Paul Flynn 
Logo Designer Software: Kay Lalicker 
Smart Computing Issue: Frances Randall 
iLuv Reusable Bag: Susie Phelps 
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April 26 
Innovative Technology Micro Cassette: Nancy Cook 
Griffin Propaganda Package: Helaine Cummins 
SanDisk Business Card Holder: Arlene Brooks 
iLuv Reusable Bag: Dave Sanborn 
Cutty Sark: Anna Chung 
ADI Hat: Thomas Eugene 

Klassic Specialties 
 

Check out Klassic Specialties at  
http://www.klassicspecialties.com/tugnet.html  
TUGNET members receive a 5% discount and  
TUGNET receives 5% of membersõ purchases. 

Open In A New Tab 
  
When researching on the Internet for a project, it can be easy 
to just plow through Web page after Web page while you 
search. If you're using the latest version of a tabbed browser, 
such as Microsoft's Internet Explorer or Mozilla's Firefox, 
there are a few excellent and simple ways to keep track of 
where you have been and the information that you do not 
want to lose. Often people will get distracted by a rabbit trail 
when researching a certain topic. Instead of clicking an inter-
esting link and thereby navigating away from the page you 
were reading, right-click the link and select Open in New Tab. 
The new page will open but the old page will stay up as well so 
you can go back to it without having to hit the Back button 
on your Web browser.   
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Inserting the User's Address 

Word automatically maintains several items of information about you, 
as a user. One such item is your address, which is changed on the User 
Information tab of the Options dialog box. If you want to automatically 
insert the user address in your documents, you can follow these steps: 

1. Position the insertion point where you want the address  

 inserted. 

2. Make sure the Insert tab of the ribbon is selected. 

3. In the Text group, click Quick Parts. Youôll see a drop-down 
menu. 

4. Choose Field. Word displays the Field dialog box. 

5. In the Categories drop-down list, choose User Information. 

 

6. In the Field Names list choose óUserAddress.ô 

7. Click on OK to close the dialog box and insert your field. 

Tip  

Word   Tip  

TIP     TIP     TIP    TIP     TIP     TIP     TIP     TIP     TIP     TIP     TIP      

The Field dialog box. 
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Copying Values 

There are many ways that you can use Excel's tools to fill out vari-
ous cells in a worksheet. One of the most common tools is to copy 
a cell (or cells) and then paste them into other cells. The only 
problem with this approach is that when you copy cells, you also 
copy the format of the original cells into the target cells. What if 
you just want to copy the values from the original cells, but retain 
the formatting already applied in the target cells? 

You probably already know that you can use the Paste Special op-
tion from the Home tab of the ribbon (Excel 2007 and 2010) or 
the Edit menu (older versions of Excel), and then choose the Val-
ues option to paste just the values. If the target cells are right next 
to the original cells, there is an even easier way to accomplish the 
same task. Simply follow these steps: 
 

1. Select the original cells whose values you want to copy. 

2. Right-click on the fill handle (at the bottom right-corner 
of the selection) and drag the selection to encompass the 
target cells. When you release the mouse button, a Con-
text menu appears. 

3. Choose the Fill Values option. Excel fills the target cells 
with the values from the original cells; the formatting re-
mains unchanged. 

 

This and preceding Word tip thanks to: 

Copyright © 2011 by Sharon Parq Associates, Inc. Reprinted by permission. 
Thousands of free Microsoft Word and Excel tips can be found online at  

http://word tips.net or http://excel.tips.net. 

Tip 

TIP     TIP     TIP    TIP     TIP     TIP     TIP     TIP     TIP     TIP     TIP 

 

Excel  Tip  
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Article  

Avoiding the Phisherman  
Larry Jaffe, Editor  
SunbeltSecurityNews  

Reprinted with permission 

 
We have been hearing a lot about spam and phishing lately. I am 
sure you have noticed a rather large increase in spam these past 
couple of months. Seems like the bad guys are still doing well, and 
we pay the price. Another area of huge interest and concern is 
phishing. As you may know phishing is e-mail fraud. The bad guys 
send out what appear to be legitimate e-mails in order to steal your 
personal information. The e-mails often come from your bank or 
PayPal or some such. Often times phishing is used to enable some 
other malware like keyloggers to steal logons and passwords. In 
this issue we provide you with some anti-phishing techniques and 
precautions and what to do if you are phished. 
 
One Phish Two Phish 
Obviously phishing is a criminal act. Yet like other Internet crimes 
it just seems to go on and on. When I wrote about the Wild Wild 
Web a couple of weeks ago, I was implying that a lot of what goes 
on here can only be handled by you. We can provide you with 
tools and defenses but the rest is truly up to you. Phishing is one 
of those weapons wielded by the bad guys designed to crumble 
your defenses. Here are a few things that you can do to prevent 
that from happening.  
 
1. First and foremost is to keep your anti-malware up-to-date as 
well as any Windows and application patches in place. 
 
2. Look out for ñphishyò e-mails. These often are e-mails pretend-
ing to be from a legitimate retailer, bank, organization, or govern-
ment agency. The sender then asks to ñconfirmò your personal in-
formation for some made-up reason: your account is about to be 
closed; an order for something has been placed in your name, or 
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your information has been lost because of a computer problem. 
And watch out for phishers that take an even more devious tactic 
and claim to be from the fraud department of a company you 
know. They call advising you that you may be the victim of iden-
tity theft. You have to be smart to be online.  
 
3. DO NOT click on links in an e-mail that requests personal in-
formation. Criminals will try to lure you to a faux site that looks 
just like the legit one. Donôt fall for it. You would be handing the 
bad guys your private info.  
 
4. Phishing and Pharming - what to do? Pharming involves plant-
ing a malicious program on to your computer that hijacks the 
browser which automatically takes you to fake sites that ask for 
logons, passwords or account numbers. 
 
5. Forget the Popups: If a popup screen ñpops upò demanding 
your personal information donôt fill it in. Chances are it is not 
legit.  
 
6. Attachments are a NO NO unless you are expecting them and 
know what they are. Your friendôs email addresses can be spoofed, 
so be smart about this.  
 
7. Phone Phishing may sound preposterous but it is on the in-
crease. If someone calls from your bank make sure it really is from 
your bank and not a criminal. By the way, the bank knows your 
account number and does not have to ask you for it.  
 
8. Sounds Phishy to me: If something sounds phishy chances are it 
is. Donôt fall for people asking you for your personal information 
unless you know for sure who you are talking to.  
 
9. If you think you have been phished, you can put out a fraud 
alert on your files at the credit reporting bureaus - and other ad-
vice for ID theft victims, contact the Federal Trade Commission's 
ID Theft Clearinghouse.  
 http://www.sunbeltsecuritynews.com/YYZ0YN/110302-ID-
Theft 
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Tip 

10. Report phishing to the company that was being impersonated 
and go to  
 http://www.sunbeltsecuritynews.com/YYZ0YN/110302-Fraud 
 

Free Malware Removal 

Malicious software is tricky and sometimes, these critters get 
through all your layers of protection. However, did you know that 
we will remove malware that has gotten into your computer for 
free? All you need is a valid subscription to VIPRE and our team 
of malware removal specialists will get the bad guys out. Our team 
will assist any customer that becomes infected while under VIPRE's 
protection. Just go online and fill out the support form and a 
member of our Malware Removal Team will get back to you right 
away. You don't have to pay for this incredible service.  
http://www.sunbeltsecuritynews.com/YYZ0YN/110302-Free-
Malware-Removal 
Also read our white paper on "How do I get help removing this 
infection?"  
http://www.sunbeltsecuritynews.com/YYZ0YN/110302-Removal-
PDF 

 

Quick Auto Correct Tricks 
  
AutoCorrect usually provides a helping hand by fixing common 
spelling errors automatically, but you can also use it to create 
symbols that spice up your document and can make it more ac-
curate.  
 
For example, typing (c), (r), and (tm) create É, È, and Ê sym-
bols, respectively. Typing --> or <-- creates à or ß symbols, respec-
tively.  
 

From Smart Computing 



Page 36  www.tugnet.org     April-May 2011 

Article 

ARTICLE    ARTICLE    ARTICLE   ARTICLE    ARTICLE    ARTICLE    ARTICLE   

Many times in this column I have warned readers about the risks 
of having an unsecured wireless or ñWi-Fiò network. Similar warn-
ings have been written here about the risks of using Wi-Fi in ho-
tels, airports, restaurants, and other quasi-public places where mis-
creants can intercept your wireless signal and gain access to what is 
on your computer. Some time ago I mentioned how a neighbor 
whose own broadband connection was out, surreptitiously used 
another neighborôs Wi-Fi without his consent or knowledge while 
waiting for repair. 
 
The news media has been rife with stories about how bad guys and 
other crooks have broken into inadequately protected wireless net-
works and stolen information, committed identity theft, 
downloaded child pornography, planted malware and spyware on 
the computer, and committed other heinous acts, all made possible 
because the owner of the wireless network did not take proper pre-
cautions to harden his system from attack and intrusion. In a re-
cent AP news story, ñNY case underscores Wi-Fi privacy dan-
gersò (April 24, 2011, by Carolyn Thompson), one Buffalo, NY 
resident learned the hard way. ñ Lying on his family room floor 
with assault weapons trained on him, shouts of ñpedophile!ò and 
ñpornographer!ò stinging like his fresh cuts and bruises, the Buf-
falo homeowner didnôt need long to figure out the reason for the 
early morning wake-up call from a swarm of federal agents. That 
new wireless router. Heôd gotten fed up trying to set a password. 
Someone must have used his Internet connection, he thought. ñWe 
know who you are! You downloaded thousands of images at 11:30 
last night,ò the man's lawyer, Barry Covert, recounted the agents 
saying. They referred to a screen name, ñDoldrum.ò Law enforce-

 

Secure Your Wireless  
Network - OR ELSE! 

by Ira Wilsker  
iwilsker@sbcglobal.net  
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ment officials say the case is a cautionary tale. Their advice: Pass-
word-protect your wireless router. Within three days, investigators 
determined the homeowner had been telling the truth: If someone 
was downloading child pornography through his wireless signal, it 
wasnôt him. About a week later, agents arrested a 25-year-old 
neighbor and charged him with distribution of child pornogra-
phy.ò 
 
The Buffalo case is far more common than people realize. In a re-
cent Sarasota, FL, case, ñ (A Sarasota resident) got a similar visit 
from the FBI last year after someone on a boat docked in a marina 
outside his building used a potato chip can as an antenna to boost 
his wireless signal and download an astounding 10 million images 
of child porn.ò 
 
These originally accused individuals might not have been guilty of 
a criminal act, but they were guilty of not properly securing their 
home wireless networks, thus unknowingly allowing others to use 
their broadband Internet connections for illicit purposes. Virtually 
all wireless routers manufactured in the last several years have inte-
gral security features available, but many users do not implement 
these features because they feel that it is too complicated, or that 
the default settings are adequate. That type of blissful ignorance 
can lead to a lot of trouble, as reflected by the news story above.  
 
Older 802.11b wireless routers attempted to provide some security 
by implementing an encryption protocol called ñWEPò (Wired 
Equivalent Privacy), which was promptly cracked, and readily avail-
able. Hacker utilities can breach WEP security keys in a matter of 
seconds, rendering the wireless network security null, and allowing 
unrestricted access to the home network. There was an interim up-
graded protocol, Dynamic WEP, which changed the security key 
every few minutes, but the currently available hacker utilities can 
easily breach D-WEP in a matter of seconds. The introduction of 
the faster 802.11g, and the recent 802.11n standards provide much 
improved security. These newer standards incorporate a much im-
proved Wi-Fi Protected Access 2 (WPA-2) encryption, which while 
not totally impervious to attack, does significantly harden a home 
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wireless network, making unauthorized intrusion much more diffi-
cult. WPA-2 has been around since 2004, and became mandatory 
on all new standardized Wi-Fi routers in 2006. While WPA-2 en-
cryption provides much improved security, the major flaw is that 
since it typically requires users to configure it, which many do not, 
many users leave the barn door open to attack. 
 
The trade association representing the Wi-Fi manufacturers, the Wi
-Fi Alliance, has published simple instruction on how to secure a 
wireless network at home or at work. These instructions are avail-
able online at www.wi-fi.org/knowledge_center/kc-
fivestepsforcreatingwirelessnetwork, with a PDF file detailing the 
process available at www.wi-fi.org/files/kc_25_Five Steps to Creat-
ing a Wireless Network.pdf. The five steps listed by the Wi-Fi Alli-
ance are: Planning, Equipment Selection, Set Up, Adding Wi-Fi to 
Desktop Computers, and Security. While an appropriate first step, 
many users do not really do any Wi-Fi planning, instead using the 
wireless router provided by their Internet service provider, or pur-
chased at a big-box store.  
 
Fortunately, most wireless routers available today, especially if they 
are Wi-Fi certified by the Wi-Fi Alliance, are capable of handling 
any reasonable networking needs; the ñgò standard is adequate for 
normal household data needs, while the newer and faster ñnò stan-
dard may be capable of the wireless distribution of TV grade video 
around the house. One common trap that many purchasers of 
wireless networks fall into, is that they over-buy, and purchase a 
Wi-Fi router that is much faster than anything that may be in their 
home in the foreseeable future; 802.11g has a theoretical maximum 
raw speed of 54 Mbit/s (really about 19 Mbit/s net throughput), 
and 802.11n has a theoretical maximum raw speed of 600 Mbit/s 
(actual throughput is much lower).  
 
If used primarily to wirelessly link computers to the Internet, the 
ñweakest link in the chainò is often the Internet connection itself, 
which is typically far below the speed capability of the Wi-Fi, thus 
wasting a lot of potential capacity. Now that video streaming from 
the likes of Netflix is becoming more common, and HD TV and 
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DVDs can be wirelessly streamed around the house, the faster 
802.11n may be appropriate. 
 
It is imperative that whatever Wi-Fi equipment is provided or pur-
chased, that the security features provided by the manufacturer are 
properly implemented. While each maker may have a different 
procedure to follow in setting up the security of its products, the 
basics are fairly similar. One of the most important features to im-
plement is the data encryption, which will make your signal unin-
telligible by unauthorized users. The newer wireless routers offer 
WPA-2 encryption, which may require a ñkeyò or phrase to de-
crypt; do not use anything simple like your name, address. or birth 
date, as they may be easily guessed by a hacker; instead use a ran-
dom alpha-numeric key (random letters and numbers) to create a 
key that will be difficult for others to guess.  
 
Almost all wireless routers require a password for access, and by 
default incorporate a default password. Immediately, change your 
default password to something that others could not likely guess, 
such as another random alpha-numeric sequence. Users should be 
aware that if they do not change the default password to their wire-
less routers, they may be easy to crack, as many makers use the 
word ñdefaultò as the default password, and there are online direc-
tories of default passwords sorted by manufacturer. Since it is of-
ten easy to remotely determine the brand and model number of a 
wireless router, and many users never change the factory default, 
the network is prone to intrusion. With a complex password, un-
authorized users will not likely be able to access or modify your 
settings. 
 
Almost all wireless routers transmit a SSID, or Service Set Identi-
fier, such that it is easy for other wireless devices to locate the net-
work. According to the Wi-Fi Alliance, ñAll access points ship with 
a wireless beacon signal so that wireless PCs can more easily find 
them. In effect, the signal is shouting, Iôm here! Log on!ò By turn-
ing off the SSID, the network is effectively closed to outsiders, as it 
becomes somewhat invisible to them. 
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By default, most wireless routers or access points have a default 
network name, typically the manufacturerôs name and model num-
ber, making the network vulnerable in several ways. If possible, 
change the network name to something that cannot be readily 
tracked back to you; do not use your name, street address, com-
pany name, or other personally identifiable name, but instead use 
a pseudonym or random alpha-numeric name. 
 
The location of the wireless router in the home or business will 
have a significant effect on the ability of others on the outside to 
intercept your radio signal. If the wireless network is intended for 
use within the house, then locate the wireless router or access point 
away from windows and open doors; the more hard material be-
tween the router and the data thief, the less likely it is for him to 
intercept your signal. 
 
Many better wireless routers and access points offer a ñMAC 
(Medium Access Control) Control Tableò, where the unique MAC 
address of each authorized computer or device can be included in 
an Access Control List (ACL). By implementing this feature, only 
the devices with the listed MAC addresses can access your network, 
and unauthorized computers and devices not included in the ACL 
list will be blocked from access; this is an effective way of restrict-
ing unauthorized access to your network. 
 
There may be some other security features offered by some manu-
facturers, but these are the most common, and often offer substan-
tial compatibility among the different hardware types likely en-
countered. Implement as a rule that whatever security features are 
offered by your hardware that they should be fully implemented to 
the level of maximum protection. Failure to do so may result in 
unauthorized access to your network; and the FBI may be knock-
ing on your door too. 

Happiness is not so much in having or sharing. We make a 
living by what we get, but we make a life by what we give. 

 
--Sir Norman Duckworth Kerr MacEwen, 

British Royal Air Force officer  
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An app can be found on the iPhone and the iPad as well as many 
other smart phones and tablet PCs. In fact, Appleôs introduction 
of the idea of apps in 2008 is what made smart phones and tablet 
PCs so popular. Up until that time, we were all used to full-blown 
programs like those that run on a computer. Most of these pro-
grams contain millions of lines of code, have numerous functions, 
and have menus that open up to reveal a multitude of choices. 
 
In contrast, an app is a little mini program that has one basic 
function. It is an expression in simplicity. A good app does only 
one thing and it does it very quickly and easily. There are no 
nested menus and there are very few choices to make. One similar-
ity between a full-blown program and an app is that both can be 
started by an icon that you choose by using a mouse or by pressing 
your finger on the screen. 
 
One of the best things about apps are that they are easy to use. The 
true beauty of the apps, however, lies in their variety. There are 
hundreds of thousands of apps, but you donôt have to use them 
all. You can choose only the ones you want. A computer program 
may be able to handle 100 different functions. Even if you only 
want to use one of those functions, you still have to install the en-
tire program. Apps are different. You only install the ones you 
need. 
 
However, like computer programs, apps are specific to an operat-
ing system. For example, a program that is created for the Mac will 

Article  

An App ð  
What it is and What it does  

By Sandy Berger  
Compu -KISS 

www.compukiss.com  
Sandy@compukiss.com  
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not run on a PC. An app that was created for the iPhone will not 
work on an Android phone. Each operating system has their own 
App Store or Marketplace where you can download apps. Many 
apps are free. Many are under $2. 
 
Right now there is a large selection of apps for the Apple iPhone 
and  iPad at the iTunes App Store. BlackBerry, Google (Android), 
Microsoft, Nokia, and Samsung all offer apps through their own 
app storefronts. 
 
If you have never used a smart phone or a tablet PC that uses apps, 
you will be amazed by the sheer number and variety of apps. Ap-
ple has over 300,000 apps in their App Store. Google has more 
than 200,000 in their marketplace. 
 
Because of the wide variety of apps, it is difficult to talk about 
them all, but let me give you a quick idea of what an app can do. 
Using an app, you can you express your artist abilities, play the 
piano, or visit with your Facebook friends. You can turn your 
phone into a level to get that picture straight, or turn it into a 
light saber and become a savior of the universe. There are apps to 
let you play games, find recipes, read news, get stock quotes, follow 
sports, shop, and compare prices. There are apps that help you re-
lax, time the steeping of your tea, identify any song, tune your gui-
tar, and even match the color of any object to a paint color. 
 
Yes, there is an app that will help you do almost anything. And 
people are using these apps in numbers that seem almost unimag-
inable. The Apple app store opened on July 10, 2008 and they have 
already had over 10,000,000,000 downloads. The wild popularity of 
apps will entrench that word in the technical dictionaries for many 
years to come. 

The real art of conversation is not only to say the right thing 
in the right place but to leave unsaid the wrong thing at the 

tempting moment. 
--Lady Dorothy Nevill 

British writer and socialite  
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Article 

If you upgraded from Windows XP to Vista or Windows 7 you 
may miss the XP Powertoy Image Resizer. It was great when you 
needed to quickly create different size images of a photo. Maybe 
you need a small image to email or a special size for desktop wall-
paper. There are many reasons to create a particular size image. 
Images can be resized in a photo editor. My choice is Corel Paint 
Shop Pro Photo. I use it to edit and size my digital photos. But 
then if I want a special size edited photo it is quicker to use Image 
Resizer.  Download from imageresizer.codeplex.com. 
 
Image Resizer is a clone of the Image Resizer Powertoy for Win-
dows XP. To use Image Resizer locate the photo or photos in Win-
dows Explorer. Select the photos to resize and then right click on 
the selection.   
 
In the resize Pictures dialog box select from the predefined sizes. 
To specify a custom size click the Advanced button. The advanced 
area also contains two other selections. Toggle them on or off. I 
recommend leaving the Resize the original pictures unchecked. 
You donôt want to inadvertently resize a large image to 854 x 480. 
 
The new images are 
saved indicating a size. 

 

Image Resizer  
By Lynn Page, Editor , 

Crystal River Users Group, Florida  
www.crug.com  

newsletter@crug.com  

ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE   
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Are You Experiencing  
Technical Difficulties?  

 
DOS 
Jim Burton 
jimbo1928@pacbell.net  
818-344-5300 
 

Hardware Installation 
Jay Cunnington 
jay@jayscomputershop.com 
www.jayscomputershop.com 
818-362-8015 
 

Internet Explorer 
Jay Cunnington 
(See Hardware Installationò) 
 
Linux 
Bill Tracy 
tracium@sbcglobal.net 
818-618-8741 
 

Microsoft Publisher 
Kay Winnert  
lazydazy@winnert.com 
818-884-9441 

 
Outlook Express 
Jay Cunnington 
(See ñHardware Installationò) 
 

Print Artist 
Jim Burton 
(See ñDOSò)  
 
 

 
 
 
Photoshop (and related products) 
Helaine Cummins 

helainebc@verizon.net  
818 891-2568  or  cell:  818 523-6650 
 
Quickbooks Pro 5 
Rich Kimmell 
sales@brakelathe.net 

 
Windows  
Jay Cunnington 
(See  ñHardware Installationò) 

 
Jim Burton  
(See ñDOSò) 
 

Word 
Marcie Green  
merci2mar@yahoo.com 
818-594-1272 
 

WordPerfect 
Marian Radcliffe 
TUG2Marian@att.net 
 
Marcie Green 
(See ñWordò) 
 
Susan Kennedy 
flamingfury@intergate.com 

 

HelpContactHelpContact is a FREE service to members of TUGNET only. The 

following volunteers have offered to field questions with software and 
hardware listed. Please be considerate of the volunteer you are 
contacting. If youôd like to have your name added to the list, call 
or e-mail the editor. Need help on a subject and thereôs no name listed 
for it? Try calling one of the SIG leaders. 
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There are many reasons why you will 
benefit from a TUGNET membership. 
Here are a few of the most obvious: 
 
Weekly Meetings where youôll see the 
latest and greatest computer products 
presented by well-known, as well as 
lesser-known, industry representatives.  
 
Special Pricing often offered only to 
TUGNET members. 
 
Door Prizes at the weekly meetings. 
 
Other Special Offers that regularly 
come to us . 
 
Monthly Newsletter, Keywords, 
delivered to your mail box. 
 
 

 
Special Interest Groups on a variety 
of subjects. 
 
Help with computer-related problems, 
both at the meetings and via our 
ñHelp Contacts.ò 
 
Products that become yours when the 
editor accepts your written review. 
 
Late-breaking information and  
offers e-mailed to members only. 
 
Volunteer opportunity to help with 
the many activities that keep 
TUGNET a viable organization. 
 
Is that enough? Okay, youôll find a 
membership application on Page 47 in 
this newsletter! 

Why Join TUGNET?  

DOOR PRIZE POLICY 
 

Only members are eligible to win a door prize. 
Members must also attend the full presentation 
in order to qualify for that nightôs drawing. 
This is the arrangement that the vendors who 
donate the door prizes expect and that is the 
policy we will follow for all meetings. To reduce 
the distraction of the seated audience and the 
presenter, registration and the distribution of 
name badges will cease at the start of the 
presentation. Those members not yet registered, 
but who are present at the start of the 
presentation will be registered and given their 
badges during the break. Members arriving 
more than ten minutes after the presentation 
began have not met the attendance requirement 
and will not be eligible for the drawing.  
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