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Which CD Was That?

Most of

you know 4

the value [ .
of the \
TUGNET
CDs issued
regularly
(at least,
sort of regularly) which are put to-
gether by Sue Kennedy and Larry
Nye. Many times questions come up
during the meeting about how to do
something or other and the answer is,
eﬁtT hat
mont hs
effect.

ago, 0 or

Many of you might miss the meeting
when the CD is demonstrated. There-
fore you wonoét r

program was
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More Meetings

(From Meetings, Page 1)

you could put to good use was
meeting will show highlights from CDs presented during the past
several months and give you a chance to pick up something you
missed.

If you are not familiar with these CDs, you will have a treat in

store! Besides very useful utilities, many of which are free, there

are fonts, music, graphics, an
be impressed with what you see.

More Vinyl to CD with Nero 9

We have seen a couple programs so ! mQ

far that would help you get that mu- ]

sic you love from old vinyl records b

or tapes. Larry Nye did a fine job ﬂ

showing two programs, one of 5

which happens to be geared more :g

toward professionals. ¥ £
Tonight webdre w L . ~ol d

Pfiffner who finds the latest version

of Nero, version 9, the program of choice for this task. Here is

your chance to see the latest version of Nero in action. Since

many of you have this program, it makes sense to learn how to

make the best use of it. I f yo
sale at Fryds (itbés often |i st
sales tax).

Harold will show how he cleans up the clicks and pops in the
process.

More and more, folks are wanting to restore that wonderful old
music to a source that will enable them to listen on their new de-
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vi ces. I f you donét think you

chances are someone you know will be interested.

Dondét miss this presentation!

August 18
Advantages of Skype
with Gene Barlow

Many of you know that Gene Barlow is now doing his presenta-
tions via Webinars. He had a very successful workshop on this
topic at the Southwest Computer Conference. Gene has let me
know that there is a new version of Skype, version 4.1. This new
release has the ability to share a desktop with an audience and
Gene is quite excited about it.

One of Geneds ideas is to f
with a Webinar to answer questions that arise
via folks who have purchased his products and
are trying to learn to use them. Many times

ered, come up as a program is used. This will
give everyone who uses any product Gene
represents the opportunity to ask questions of
him directly. 1sndt that a

Asi de from the great Q & A
Skype. Gene says, Al am ver
cause it is the one tool I need to work with on a Webinar, but be-
cause it has lots of potential for typical end users as well. Yes, it
can give you free phone service with another Skype user across
the country or the world. My aunt and my cousin talk each day on
Skype. My aunt lives in Utah and my cousin lives in Ireland.
Skype has been a great communication tool for them, as it could
be for others. Not only is it a good telephone replacement, it does
a fabulous job of doing video phone. My grandson lives in north-

ol |

guestions, which hadnodt
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ern Utah and we can only drive up to see him once a month or
less. This year, we set up Skype and a webcam on his family
computer and now he calls us a couple of times each week to
chat. Linda and | | ove to s

After you see how it works at this meeting you can decide if it
will work for you.

August 25
Computing 101

Here is our monthly meeting when
we are all learning about new de-

velopments but we especially hope
to bring those newer to computing

ee

up to speed. I f .c. oo oometh

youdd |i ke to |l earn, | et wus
for everyone.

Hardware Lab
Please be sure to respond if you wish to bring
in your computer for help with a problem you
are having hardware-wise. This is a privilege of
= membership in TUGNET with Jay Cunnington
P being very generous with his time to help our

[==—— \ members. To have the right tools, etc., it is
really important that we know what to expect.

Accessories For Your GPSEnabled Phone

If you plan on using your phone as a GPS unit in your car, con-
sider purchasing a dashboard mount because it's dangerous to

drive while holding your phone. Also, because using your :
phone's GPS capabilities can drain the battery quickly, it's wise :

to purchase a car charger
From Smart Computing

f
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What You Can
Bring to the
Meetings

Recyclables:
Cell Phones

CDs &
Floppy Disks

Ink Jet Cartridges
Toner Cartridges

Drink Cans & Bottles

Your checkbook

to renew your membership if
the label on the back page of
this newsletter shows your
expiration date is near. Why
dondt you ch

Your smiling face!

\ 1/

Welcome!

New Members

Jack Brasier

Renewing Members
Richard Arroyo

Marjorie Bernath
Conrad Lalicker
Kay Lalicker

Roy Sheehy

cck it now?

A man begins cutting his wisdom teeth the first time he
bites off more than he can chew.

T Herb Caen

Pulitzer Prize-winning American columnist
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Special Interest Groups
Specializing in the unique interests of our
members
Novices and experts are welcome

Real Estate SIG
First Monday
@ 7:00 p.m.

Come get the latest information to

help you make successful decisions on
your Real Estate investments.

Cook8@aol.com

Investment SIG
Second Monday
@ 7:00 p.m.

0 Open Forum Discussion &

The What, Where, and
How of Financial Investments.

Marcie Green (818) 594-1272
mercimarcie@hotmail.com

Real Estate, Investment,
Media and Web Design

SIGSare held at Nancy
Cookds home.
818-349-1542

Media SIG
Third Monday
@ 6:30 p.m.

Questions regarding recording

music and video are dis-
cussed.

Nye-guy@juno.com

Imaging SIG
Second Thursday
@ 7:00 p.m.

For those of you who missed
l ast mont hds
a great demo by Larry Nye on
Portrait Professional and
Comic Life.

If there is a project anyone
has in mind, bring it in and
webll try to

Meets upstairs, Granada Pa-
vilion

Susie Phelps
sidecarsusie@earthlink.net

me e

Wor
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Web

Design SIG
Third Thursday
@ 7:00 p.m.

Now that the SIGs have their
own web sites, those attending

will learn about adding new fea-

tures.

The upcoming meetings will
focus on downloading a server
program and learning what to
do with it. This will be particu-
larly interesting for those who
dondt know
server on their own machine.

Next David wants everyone to
learn about adding a contact
manager.

Check with SIG leaders
to confirm SIG meeting
locations

Linux SIG
Fourth Thursday
@ 6:00 p.m.

Join the throng to see if you
are interested in adding Kub-
untu to your partitioned sys-
tem, ask questions and get
good answers from an expert.

Attendees at Linux Kubuntu
SIG explore the vast 23000
file collection for new and
useful items.

t h e yNewcMediing Blacestabt e

Announced

Bill Tracy
tracium@sbcglobal.net
818-618-8741

=

Q JJay’s Computter Shop ,

Honest and reliable service
13438 Sayre St.
Sylmar, CA 91342

\
@ 818-362-8015

O

Discount to TUGNET members
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Mariands {;@
Memos 711

MARIAN 66 MEMOS MARIAN 68 MEMOS M ARIAN 668 MEMOS

UPCOMING SPECIAL EVENT

A field trip to the Aquarium of the Pacific is planned for Wednes-
day, August 26. There is an admission charge to the Aquarium for
which you will be responsible, but it will be a discounted group
rate. It is thought that using the Metro from the Valley to Long
Beach will be the best mode of transportation.

I n case youbve missed the comm
t he Aquarium with AA Cel ebrati
even touch one while visiting the Shark Lagoon, should you be so
inclined. Featuring more than 150 sharks you can touch . . . and

some you can't! Shark Lagoon includes an expansive exhibit with

large sharks and rays, shark touch pools, interactive displays, a

theater, the Shark Shack gift store, and the Bamboo Bistro out-

door café.

Home to more than 12,500 ocean animals, representing nearly

500 species, the Aquarium cel e
most diverse body of water: the Pacific Ocean. Featuring 19 ma-

jor habitats and 32 focus exhibits, the Aquarium of the Pacific is a
world-class aquarium, exploring the waters of Southern Califor-

nia and Baja, the Northern Pacific, and the Tropical Pacific.

What a great opportunity to not only visit the Aquarium, enjoy
being with fellow TUGNET members, but enjoy a much cooler
day in August.

Let Kathy Krogh know if you are interested in taking part:
kakrogh@yahoo.com.
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REFURBISHING COMPUTERS

At the time of this writing, I
have a fine location to get this project going again. The location

wi || be in an industrial compl
unit with our good friends from Kiwanis, with whom we worked

on this program in the past, and will split any expenses involved.
Youoll be glad to know that we
month (which will be split 50/50 between the two groups).

| hope by the time you read th
and getting the word out that
puters to be i mproved and be s
wise have access to them.

When we asked how many were interested at a recent meeting,
about 3/4 of those attending raised their hands. As before, Larry
Nye will be the main organizer so if you want to be part of the
team, let him know.

SOUTHWEST COMPUTER CONFERENCE

As you know, TUGNET once again had the greatest number of
attendees at the conference. Everyone attending receives a Wel-
come Bag that contains goodies, and everyone won at least one
door prize. | thought you might like to know, though, about a few
of our members who won special prizes.

Marv Harris won a Boom Box while Susie Phelps won a gift bag
which wedre told contained $20
ards won Registry Mechanicand Cl i ff Gol dst ei |
band) won Pro Show Gold. There were probably others of which

| failed to make a note. In the Digital Photo Contest, Digital Art

category: Helaine Cummins won a first prize ribbon for her

AnwWater Lily Fantasy. o In the N
Hel aine Cummins won second pl a

Wedl |l be

S ing the contest e
meeting. W

h
e e proud of our me

ow
or
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Highlights of
Recent Meetings

Microsoft Office Excel
(June 16) :

We finally wel-
comed Rani
Stoddard back to
give us a great les-
son on Excel. Micro-
soft Office Excel is a
powerful and widely
used tool that helps
people analyze infor-
mation to make
more informed deci-
sions. Based on the
job you need to ac-
complish, whether
itoés crealf
or writing a formula,
Office Excel presents the appropriate commands when you need
them.

Rani pointed out that if you have Office, you have a spreadsheet
so why not learn to use it! Learn to keep track of data in an organ-
ized fashion.

One of Rani 6s favorite uses 1 s
decisions. She showed how she created a spreadsheet, utilizing

mostly cut and paste to compare various models of a product,

enabling her to compare features of the various models and make

a good decision based on more than price. This also showed how

much more a spreadsheet can do than make calculations T at

which it is, of course, superb.
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She stressed the importance of customizing the menu bar so that

the icons are handy for the tasks you do most often. It is so easy

thereds no reason why anyone s
s

al so tressed using OPaste Spe
Somet hing most hadnét thought
viewdo prior to printing Wat ch
especially, where the page bre
Titlesd Iis checked makes sure
which run onto more than one p

you need to make everything look better. And taking advantage of
Headers and Footers gives you
the file later.

Thank you so much, Rani, for a
sure everyone will make better use of their spreadsheets as a re-

sult of your visit this evenin
next visit.

Computing 101- Preventative Maintenance
(June 23)

We spend a lot of money on
our computer equipment i so
learning how to take care of it,
make it last longer, and keep

it out of the repair shop are all
things important for us to
know! Jay Cunnington was
here to show us exactly what

to do and when to do it. He
jokingly said he might be f
shooting himself in the foot u_
since dirty computers bring . «
him a lot of business!
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Jay gave us a complete lesson, going over the finer points of

| earning how to safely remove
how to make our own cheap LCD screen cleaning fluid, identify-

ing needed upgrades, and how to possibly speed our computer up

like it was when we first bought it.

He also gave us many tips regarding what we should not do,
which is also very valuable information. Thank you, Jay, for giv-
ing us the incentives we need to take better care of our equipment.

Pot Luck, Business Meeting
(June 30)

We all enjoyed the
opportunity to sit
down and break
bread together dur-
ing our semi-annual |
pot luck. When eve- | %
ryone had worked .
their way through
the delicious dishes
brought, not to men-
tion delectable des-
serts, we had a very
worthwhile discus-
sion regarding
TUGNET business.

Our treasurer, Deuk Perrin, explained our financial matters in de-
tail and responded to the questions that were asked. He explained
that the yard sales are essential to keep up the rent we are paying
to meet every week in this lovely room.

After the business discussion, Marian Radcliffe presented Vipre.
All those who attended the Southwest Conference received a copy
and some of our members are already using it. Marian explained
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that she had been a devotee of CounterSpy which was totally ef-

fective in keeping malware out of her computer. CounterSpy has

been the only antispyware software with a Hybrid Engine that

enables it to respond more effectively than other products to to-
daydés increasingly complex and
has FirstScanE whi c bootiteshnolgy s ¢ a n
to root out deeply embedded malware, even before Windows

loads.

Now we have Vipre, a full-fledged, certified anti-virus program
thathasall Co u nt efeaBrpsyntdgsated. Vipred o e s n 6t s |
down your computer like other antivirus products since it is low

on system resources.

VIPRE

ANTIVIRUS + ANTISPYWARE

To sum up:

Mroprietary anti-virus and anti-spyware detection engine uses all-
new technology

Adigh performance with low impact on system resources

Addvanced anti-rootkit technologies

AReal-time monitoring with Active Protection

AE-mail protection

Arhreat data integration

Runs on Windows 2008, Windows Vista+ (32 & 64 bit), Windows
XP SP1+ (32 and 64 bit), Windows 2003 SP1+, Windows 2000
SP4

Supported E-mail Applications include Windows Mail on Vista,
Outlook 2000+, Outlook Express 5.0+ and SMTP and POP3 ap-
plications.

www.sunbeltsoftware.com
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How Others Use the Internet
(July 7)

Tonight our own Harvey Osherenko
stepped up to the computer and
showed us how he makes use of the
Internet in his daily life.

One thing that can be said for the
Internet is that there is something for
everyone. Whether one is looking for
information online rather than work-
ing through a heavy set of books (and
who ever finds exactly what they
want in the first book?), downloading
. afile (rather than having to run out to
W astore to buy the boxed product),

S " playing a game (possibly with some-
one in another country rather than trying to talk a family member
into playing with you), checkil
it ever easy to remember where you put it?), or ? ? ?, what you want
to know can probably be found with just a few clicks.

Harvey is in Real Estate and he was quite emphatic about how the
Internet has made his job easier. He can see every property that is
available; searching by price, location, or other factors, to narrow
the prospects to those that are most apt to interest his client. Most
properties have pictures which can save lots of wasted time visiting
homes that are not of interest.

One point he stressed iIis that
perative to be sure you are de:;
easy to check by going to www.dre.ca.gov and entering the name of

the person with whom you are dealing. There is an enormous

amount of information available.

Harvey answered many questions and showed areas of interest to
those attending. Thank you, Harvey, for a really great presentation!
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Door Prize Winners

June 30
Easy Windows Vista (Book): Marv Harris
$25 Mandarin King Dinner Certificate: Nina VanLeeuwen
Carousel Industries Drink Bottle: Mary Jane Giesbret
Game Developers Canvas Bag: Sue Kennedy
Vipre: Bill Susel, Bill Geist, Nancy Cook, Marvin Hirsch, Doris
Richards and Shirley Morano

July 7
Vista Ultimate (OEM): Richard Arroyo
The Truth About Green Business (Book): Rex Quinn
Windows Vista - The Missing Manual (Book): Pierre Plauzoles
Carousel Industries Drink Bottle: Doris Richards
Softeach Reusable Bag: Susan Kennedy

July 14
50-pack DVD-Rs: Susan Varon
NeXXtech Hi-Speed USB 2 Cable: A.J. Camou
Mastering Internet Video (Book): Jon Kranzler
ePromo Backpack: Bob Shattuck

July 21
NeXXtech Hi-Speed USB 2 Cable: Chris Christopher
Microsoft Flash Drive: Maury Whitaker
Easy Windows Vista (Book): Deuk Perrin
Reusable Bag: Conrad Lalicker
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TO: God.com

But listen just a second
Dear Lord, While I explain it to you, Lord .
Every single evening You see, that little metal box
As I'm lying here in bed, Holds more than odds and ends;
This tiny little Prayer Inside those small compart-
Keeps running through my ments
head: Rest so many of my friends.
God bless all my family I know so much about them
Wherever they may be, By the kindness that they give,
Keep them warm And this little scrap of metal
And safe from harm Takes me in to where they live.

For theydédre so close to me.
By faith is how | know them

And God, there is one more Much the same as you.
thing We share in what life brings us
I wish that you could do; And from that our friendships

Hope you donotgrewni nd me ask-
ing,
Please bless my computer too.  Please take an extra minute

From your duties up above,
Now | know that i1tds unusual
To Bless a motherboard, (Continued on Page 33)

Klassic Specialties

Check out Klassic Specialties at
http://www.klassicspecialties.com/tugnet.html
TUGNET members receive a 5% discount and
TUGNET receives 5% of membeés purchases.

) O
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GettingtoKnow ... ..
Bill Cowdin

by Bill Tracy
and Mary Patterson
APPRECIATION APPRECIATION APPRECIATION APPRECIATION

| & £
He would rise in the morning, go to the front porch to view

the sky, and would think, #@Als
Bill Cowdin did formerly. Now he finds the weather infor-

mation on his computer.

Bill was born in 1927 near Purdue University in Indiana. His
father died when he was six years old so his mother trained
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him in proper conduct and made him attend the Methodist
Church. Bill was a teenager during the Second World War. When
labor was in short supply he worked with his friends for a local
railroad as a section hand. When he had grown to the grand age of
17 years, he hiked to the nearest airport and paid $5 each for fly-
ing lessons. He became a licensed pilot at that young age.

When he was old enough, he joined the U.S. Navy near the end of

WWI1l, was shipped out on the d
and participated in Pacific warfare at lwo Jima and Okinawa. At
war 6s end he was in Tokyo with

casion he saw General MacArthur emerge from a headquarters
building. He returned to the United States in 1947 and became a
commercial pilot so he could fly charter flights.

Bill went to Purdue University in Indiana, graduating in 1952
with a BS in Aeronautical Engineering. He was prepared to start
designing aircraft. But when he applied for a job, Bell Aircraft in
Niagara Falls, New York, hired him to test rocket engines. In
rocketry, there is not much need for aeronautical engineering;
rockets seldom have wings. Bell Aircraft may have needed rocket
engineers but when there were none available, they hired Aircraft
Engineer, Bill Cowdin.

Bill stayed at Bell Aircraft for three years but the intense cold and
snow drove him to seek warmer realms. Aerojet General was in
warmer Sacramento, California, so Bill went to work there in
1955 and stayed for ten years. He became Program Manager for
the first stages of the TITAN Intercontinental Ballistics Missile.
The Titan ICBM was a very large rocket.

In 1965, Bill worked for Lockheed in Sunnyvale, California and
then in 1979 he transferred to Lockheed in Burbank. He also
worked as a Reserve Police officer while in Los Angeles. Bill
went to school again at Southwestern University of Law where he
graduated with a Doctorate of Law in 1975. He never took the bar
exam so he never became a lawyer.
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Bill was out of work for a one year period and took a job as secu-

rity guard for the City of Los Angeles. He studied hard and passed

exams so he could move upward within the city ranks. Eventually

he became the Board Secretary for the Los Angeles Police Com-

missioner and held that position for thirteen years. Following his

departure from the City of Los Angeles in 1990, he joined a firm
providing 6Land Used services
2006.

Bill joined TUGNET in 2004. [ n
10 portable computer weighing
hard drive. He was absolutely sure he would never fill that huge

memory. He had become curious about computers when he read
computer articles and heard people talking about bits and bytes.

A Dell 4550 Desktop computer, 2.53 Gigahertz, 4 Gigabytes mem-

ory, and 120 Gigabytes hard drive resides on his dining room ta-

ble. 1t was placed there five years ago, only temporarily, much to

the disgust of his wife, Sun Y]
nected to the computer he has
Web Cam using it to look at people in foreign countries as he is

talking to them on the Internet. In 2007, he purchased a Dell 1330

laptop.

Bill s other interests include
Air Museum in Chino and a | ocal
still an active pilot flying occasionally out of Van Nuys airport.

At age 82, an active Bill Cowdin is still struggling to find time for
all his activities.

At our Tuesday meetings, we usually see Bill and Sun Yi among

the attendees. Bill was a member of PIBMUG, in Pasadena, until

that c¢club was di sbanded. Then |
glad he did!

8888
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Article

VideoLAN VLC Media Playerd

Free All Format Player
By Ira Wilsker

What started out in 1996 as a
Centrale Paris has now turned into an international sensation: a
free multi-platform utility that can play almost every known au-
dio and video format. This software, VideoLAN VLC Media
Player, is quite possibly the most widely downloaded media
player in the world with over 260 million copies downloaded, in-
cluding earlier versions. As | type this, the latest version, only
released in the first week of July, has had almost 10 million
downloads, and is currently being downloaded at the rate of over
8 copies per second. Over three million copies were downloaded
in the first 72 hours of the current release.

What makes VideoLAN VLC

Media Player so popular is

that it is unique because

unlike its lesser competitors, it
does not require any external
Afcodecso or medi
vic|mediaplayer play the vast number of for-

P mats that VLC can process.

While all of the previous re-
leases were self-referred to as

Afbet a,-releasever- pr e

sions, with a version number

less than one (such as 0.8), a

full release with a version number 1.0.0 was released on July 7.
Based on the success and popularity of the earlier versions, the

version 1.0.0 was met with wild enthusiasm, and was the primary

topic in many of the relevant blogs and media reviews. | have

been a user of VideoLAN VLC Media Player beta for several

JEVAE]
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years, periodically downloading updated versions. When | saw
that a real version was available, | jumped on the opportunity to
be one of the first few million to experience what a fine utility
that this software is. Another reason for its extreme popularity is
that builds of this software are available for free download in al-
most all popular operating systems, including all current versions
of Windows, MAC OS X, BeOS, Syllable, and 12 of the most
widely used versions and flavors of GNU/Linux.

Another reason for its extreme popularity
is that builds of this software are available
for free download in almost all
popular operating systems

The program code is open source, meaning anyone can have it,
and is also available for compilation in three versions of BSD,
Solaris, ONX, Gentoo Linux, and Crux Linux. Downloads for all
of these operating systems are hyperlinked by operating system at
www.videolan.org/vlc. Since each download is large, about 17
megabytes for Windows, and over 8 copies are downloaded each
second, there are dozens of international servers providing the
downloads, with the massive data burden being spread among
those servers. The download page attempts to route the download
request to the closest available server. In my case, | downloaded it
at home from the University of Wisconsin in Madison.

VideoLAN VLC Media Player is likely the most capable and fea-

ture rich media player available at any price, dwarfing the capa-
bilities of MiindowsoMedntPluyérsandthea u nt e
dozens of commercial medial players available. By my count

from the VLC features page at www.videolan.org/vic/

features.html, VLC can input media from 14 different sources,

including online, DVD video, video CD, audio CD, DVB

(Satellite, Digital TV, and Cable TV), MPEG sources, and other

forms of media. It can also import audio and video from any cap-
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ture devices installed on the computer. From these 14 sources,
VLC can process data in nearly 20 formats, including MPEG,
MP3, MP4, MOV, Realplayer, WAV, Midi, and many others. For
those who like digital video, VLC supports 20 international video
formats, and can interchangeably play videos in all versions of
MPEG, DIVX, H.264, MPEG-4, DigitalVideo, Indeo (all ver-
sions), and RealVideo (all versions), as well as some lesser
known formats. For those of us who enjoy digital audio, whether
music, audio books, or any other audio source, VLC can probably
play it, as it supports 29 different audio formats, basically any
audio format in significant use anywhere on the globe. | have
downloaded some bizarre videos and audio files in obscure for-
mats, and | have yet to find one that VLC can not play. Simply
put, this program will play almost any audio and video that can be
found on DVDs, CDs, downloaded audio and video, and stream-
ing media.

Media Playback Audio Video Tools View Help
“ | b

P| (wmm] == o e |

| J 1200 | [ ==/~ |

VideoLAN VLC Media Player can run as a free standing audio
and video player, a Firefox plug-in (plays directly from the
browser), an Internet Explorer ActiveX plug-in, or it can also be
used as a server to stream in unicast or multicast in IPv4 or IPv6
on a high-bandwidth network. The interface is simple, clean, and
intuitive, with a menu for Media, Playback, Audio, Video, Tools,
View, and Help. A slider allows the user to go directly to any part
of a playing audio or video, and a conventional VCR type set of
buttons (icons) allows the user to play, rewind, fast forward,
pause, and control the volume. For those who like Windows Me-
dia Player visualizations, those entertaining (or boring) dynamic
figures that prance on the screen to the beat of the music, they
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will like the visualizations built into VLC, and accessed through

the Audio T Visualizations menu. Sometimes it is necessary to
convert from one digital format to another, and VLC has some
conversion capability, found on the menu under Media i Convert/
Save. Under the Video menu, videos can be viewed in their native
I screen
made into DirectX wallpaper, where the video plays continuously

size or in ful

on the desktop, or digital photo quality snapshots of playing vid-

at

t he

eos can be created using the Snapshot tool under the Video menu.
A variety of novel icons and skins can be downloaded to custom-

ize the appearance of the interface.

VideoLAN VLC Media Player is the most comprehensive media
player | have ever seen or used, and it is a wonder with all of its
capabilities. What is even more remarkable is its price, which is

totally free. This is one utility that all computer users should have
installed, especially considering that it is available for so many
operating systems. With VideoLAN VLC Media Player you can
play any form of audio or video that you are likely to find on any
media form, both hardware and software, that you can get on a
computer. In summary, VideoLAN VLC Media Playeri s

have. o

A VLC media player

Help

Playback Audio Video Tools View
[¥] openFie... cl+0
[»] Advanced OpenFite... Ctrl+Shift+0
Open Folder... Ctri+F
=) Open Disc... Ctrl+D
E® Open Network Stream... Cirl+N
BBf Open Capture Device... Ctrl+C
Open Location from dipboard Clri+v
Recent Media 4
Services Discovery 4
Save Playlist to File... Cirl+Y
Convert / Save... Ctrl4+R
(t>) Streaming... Ccirl+s
J Quit Crl+Q

a

i

mu
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Article

Barl owo s
Technical Newsletter

By Gene Barlow
User Group Relations

ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE ARTICLE

0 Summer Speciad

We are enjoying the lazy days of summer right now. Many of us
use this quiet time to work on our computer systems. There are
always projects to do on our computers that we save for a time
like this. So, why not take this summer to get your computer sys-
tem backed up and protected from a hard drive crash?

To help you do this, we are offering a special summer price on
the best backup utility on the market, Acronis True Image Home
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2009. Now through the end of August, you can purchase this ex-
cellent backup utility from us for the special price of just $25.
Take advantage of this special offer while the sun is shining. Or-
der now while the price is the lowest ever!

Automatic Backups with
Acronis True Image Home 2009

Backing up your computeros
most important thing every user should be doing on their com-
puter. The hard drive on your computer will eventually crash and
when it does, you will be protected if you have a good backup.
Without a backup, your computer will no longer function and all
of your important files and pictures will be lost. Start doing back-
ups today and be safe!

The best way to backup your computer is to use Acronis True Im-
age Home 2009 and save your backups on an external hard drive.
You should backup your main hard drive at least once a week in-
cluding the entire hard drive and not just a few files or folders on
the drive. I recommend a full backup image at the beginning of
each month and then weekly incremental backup images during
the month. See my article titled the Perfect Backup Approach at
http://www.ugr.com/nl0804.html for more details on the best way
to do your backups. You can order the latest version of Acronis
True Image Home 2009 from us at http://www.ugr.com/
Truelmage.html. Use the order code of UGNL0609 when com-
pleting the order to get an excellent discount price.

Many users start with a great determination to do their backups
on a regular basis, but after a couple of weeks of doing backups
they tend to forget to do regular backups. I have found that it is

har

best to automate your backups,

ber to do this very important task. Let the computer remember to
do its own backups when they need to be done. That way, your
backups will get done on the weekly basis, so that you are prop-
erly protected. The purpose of this paper is to help you set up
automatic backups on your computer.



Page 28 www.tugnet.org August 2009

Acronis completely redesigned the end-user interface to True Im-
age 2009 to make the product easier to use. The automatic backup
function was also completely revamped. This new automatic
backup function was not ready to release when the rest of the
product was released in October 2008. It took Acronis a couple of
extra months to complete and perfect this important function and
it was then put in the product with follow-on builds of the soft-
ware.

Before you start to set up an automatic backup on your True Im-
age 2009, you need to update your True Image 2009 software to
install the latest build (#9709) which became available on January
23, 2009. To do this, you must do three things:

1) Set up an account on the Acronis web site,

2) Register your product serial number in this account, and

3) Download and install the build from the entry on your regis-
tered product.

Details on how to do this can be found on my web site at http://
www.ugr.com/AcronisQuestions.html. The rest of this paper as-
sumes that you have upgraded your system to this latest build in
order to work properly.

Before we begin the detailed steps to set up your automatic
backup, let me suggest a calendar change that needs to be consid-
ered. | recommend a full backup at the beginning of each month
and then weekly incremental backup images at the end of each
week during the month. The problem in doing this is that every
month has a different number of days and begins on a different
day of the week. So, setting up a rule to do exactly this schedule
is not possible. A better approach is to adopt the 13-month calen-
dar of exactly 4 weeks that many businesses use. That would give
you exactly a full backup followed by 3 weekly incremental back-
ups 13 times each year. This approach is more regular than trying
to fit a regular backup schedule into our irregular monthly calen-
dar. So, in this paper, | will be showing how to set up a 13-month
approach.
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First, create a folder on your external hard drive to contain your
backups. Name this folder after the computer and partition that

you plan to backup in this folder. If you have one computer and
one main partition on it, this folder may simply be named some-

thing |ike O6My Backups. o6 I f yo
the same external hard drive, set up two folders and name them
after each computer. For examp

Computerd and OMy Backups Dell
to start setting up the automatic backup process with True Image
2009.

Setting up Automatic Backups with True Image 2009

Run Acronis True Image Home 2009 on your computer and on

the main screen, click on the
the O6What would you I|Iike to do
the area in True Image where you set up and manage your auto-

matic backups. Now click on th

middle of the screen under the calendars. Below the tabs is an
area where you will see all of the automatic scheduled tasks on

your computer. At this point,
items to display. 6 Next, click
item near the top of the scree
arddé which will guide you thro
task on your computer.

The oBackup Wizardd is mostly

a full version of this article on my web site at http://
www.ugr.com/nl0609.pdf. It will contain all of the details that
you need to follow. | would suggest that you go to this page and
print out the PDF form of the article and then follow it step by
step as you set up your automatic backup process. That will make
sure that all of the steps are filled in properly to do your automatic
backups with True Image 2009.

In closing, let me suggest that you periodically look at the backup
image files True Image is automatically making for you on your
external backup hard drive. Use Windows Explorer to do this.
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After a few weeks, you should see a list of files something like
this:

My Backups (folder name)

MyBackup.tib (full backup image of first month)

MyBackup2.tib (incremental backup image of first month)

MyBackup3.tib (next incremental backup image of first
month)

MyBackup4.tib (last incremental backup image of first
month)

MyBackup(1).tib (full backup image of next month)
MyBackup(1)2.tib  (incremental backup image of next month)
MyBackup(1)3.tib  (next incremental image of next month)
MyBackup(1)4.tib  (last incremental image of next month)
MyBackup(2).tib (full backup image of current month)
MyBackup(2)2.tib  (incremental image of current month)

If they do not look similar to this, then you may have set up your
automatic task wrong and you need to check it and edit it so that
it is set up correctly.

I hope this helps you set up True Image 2009 to run automatic
backups on your computer. If you have questions about this arti-
cle or have problems setting up your automatic backup tasks,
send a note to support@ugr.com and | will try to assist you. With
a little care, you should be able to have your backups run auto-
matically on your system.

User Group Relations
©June 2009

8888

How can you say luck and chance are the same thing? Chance
is the first step you take, luck is what comes afterwards.

T Amy Tan,
American writer
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el etds Never For
First King: DOS

Written by Rick Smith
Channel Islands PC Users Group, CA

Rants@vcmail.net
WWwWWw.cipcug.org /vccomputers.com

Oh where, oh where has my little DOS gone.
Oh where, oh where can it be,

with its life cut short and windows cut long
Oh where, oh where can it be?

Some might say that 1 6édm | osing
never had.

Where has DOS gone? Some might
various forms of Linux. Others
crosoft operating systems waiting to be called out by a powerful
wizard to cast potent spells with a command prompt. But most of

us just believe that i1tds jus
pet that you once had affectio
remember only the good times and seem to forget all the prob-

lems that it caused you.

—+

DOS does that to r
ti mers, o0 and you know who you
nut table at c¢club meetings and
dayso when all you needed was
monochrome screen to have absolute power over your world. You
know what 1 6m talking about. W
about computers with fear and awe. They were things better left

to experts and shady government entities. The quickest way to

kill a conversation in those days was to talk command line

technobabble. It always made everyone in the room feel uncom-
fortable that they couldndt wun
ing a different language.

people- The
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On the flip side, though, it gave you an incredible feeling of
power, that you, and you alone, could master the savage beast and
control your own destiny. Neh Ahh Ahh Yahh. (Sometimes |
think all those comic books I read have permanently warped my
thinking.)

But really, didndot you feel sp
master something that would make others wince and shirk away.

You didnoét have to be popul ar
good | ooking. You didndét have
have any of those things that everyone else needed to be impor-

tant. You had knowledge.

And knowing the secrets of the PC universe, did you use that
knowledge to gain wisdom or for greed? | think most of you, un-
fortunately, like me, used it for personal greed. We gave our-
selves over to the dark side of the force and used our skill to en-
rich ourselves financially. But eventually as we all grew older,
and some of us wiser, we started using our skills to teach and help
others, which led you to me, to read these words and words of
others in this tome. You all became a band of brothers forming
the fellowship of the DOS.

And just! And just as your powers were at their peak, everything
came crashing down like the Jedi of old. A new power rose in the
universe to supplant the old ways. Windows came rushing down
like a wind from heaven with trumpets blazing and fire and
smoke billowing up in great clouds. And when this behemoth
came to rest. its great weight crushed the last vestiges of DOS
underneath its feet.

A new group came forth to rule the PC world. A group of men,
and, yes, women, too. who knew nothing of the old ways but
were formed from clay in the new ways. These new acolytes grew
up in the ways of the PC, each having their own since they were
young.
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Gone was command prompt. In was the mouse. The wizards of

old became legend. And after time they have become forgotten to

be remembered by only a few at computer club meetings. There

are still a few prophets preaching to us not to forget the old ways.
me et

I saw one at | ast mont hds

club meeting. But they are old and feeble now with most of their

words echoing on deaf ears.

So | say to all today! Remembe

die, as you never know when you will be called upon as | have
this week to use my skills again. Fortunately, | have not been

found wanting as | was able to vanquish the beast with my skill at

the command prompt. | have beaten down one enemy, but more
are waiting to attack.

So be on your guard, be ready, and be faithful to the cause. Put
away your mice as they are no use against such foes. Operate
your PC only with the keyboard and keep yourself ready for the
fight. For it shall come. It shall come.

8888

(From Page 18)

To bless those in my address book

That 6s filled with so much

Wherever else this prayer may reach
To each and every friend,
Bless each e-mail inbox

And each person who hits O0senc

When you update your Heavenly list
On your own Great CD-ROM,

Bless everyone who says this prayer
Sent up to GOD.com

Amen
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Article

| f Your Computer
What?

by Bob Schwartz
HAL-PC, Texas
www.hal-pc.org

What to do if something wet spills on your electronic device or it
falls into wet whatever?

The following is not guaranteed but represents years of experi-
ence.

Quick, unplug it! Unless there is a likely shock hazard. Look up
the instructions (best to do this when you buy it). Find out if there
is any prohibition against using ALCOHOL. Alcohol can dissolve
some materials.

There are generally two items to have handy. One is distilled wa-
ter to first wash off and dilute any spill, especially anything that
might be conductive. The second is alcohol, 90+% isopropyl
(rubbing) alcohol. Ethyl alcohol or ethanol 7 90% - will work too.
Alcohol has an affinity for water. Rinsing the item first with the
distilled water and then with alcohol will dilute, pick up water,
carry it away, and evaporate quickly. The higher percent alcohol
90% vs 50% have a greater affinity for water.

Time is important. You do not want water to soak into an other-
wise insulating medium, especially water that contains something
conductive like salt. It will leave a conductive residue that will
short out portions of the device. That is why you want to rinse
first with distilled water to carry away any conductive residue
and then the alcohol to remove the water film. Most tap water
has dissolved mineralghat remain after the water evaporates,
hence the distilled water to rinse these away.
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After, and | repeat AFTER, the above cleaning, you can use very
modest heat to help dry outhe item. You can use a hair dryer at

some distance. Make sure you ¢

is comfortable to hold. Some plastic materials deform at relatively
low temperatures.

Remember the order: (1) rinse with distilled water (2) rinse with
alcohol (3) warm gently with hair dryer or warming oven.

For items immersed in flood waters, the above approach can be
tried but the outlook is not promising. Generally the conductive
flood waters have had time to soak into the various insulating ma-
terials and are almost impossible to remove. Still, it may be worth
a try, especially if you have the time and possible success is
worth the effort. Distilled water and alcohol are not very expen-
sive. Most circuit boards are coated with varnish to resist mois-
ture. In this case, wash repeatedly with distilled water. Use a soft
brush to remove any remaining film such as mud. Then, the alco-
hol followed by the dryer.
the offending material to the point that it may be almost unremov-
able. So save it for the very last step after you are sure things are
clean. Your efforts may save part if not all of the equipment.

Bob Schwartz is a HAL-PC member, retired EE, 14 patents, technical writer,
active in civic affairs: President, Brays Bayou Association; Vice President,
Marilyn Estates Civic Association; Correspondence Secretary with the Willow
Waterhole Greenspace Conservancy.

| RAM Issue

|
|
I'lf RAM errors start only after the PC has been running for a few !
I'minutes or during heavy workloads, you may have a cooling !
I problem. Check that the PC's fans are all running and that there !
l'is decent airflow over the RAM and other devices. Carefully !
I'blow out any dust. Also, verify in the BIOS that the RAM is !
I'running at its specified voltage, such as 2.2v. !

|

| From Smart Computing I
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Are You Experiencing
Technical Difficulties?

HelpContact is a FREE service to members of TUGNET only. The
following volunteers have offered to field questions with software and
hardware listed. Please be considerate of the volunteer you are
contacting. If youd like to have your name added to the list, call or
e-mail the editor. Need help on a subject and there& no name listed for
it? Try calling one of the SIG leaders.

DOS Pagemaker
Jim Burton Roger Poverny
jimbo1928@pachell.net (See AEudor aod)
8183445300

Print Artist
Eudora Jim Burton
Roger Poverny (See ADOSO)

rogerp@socal.rr.com
Quickbooks Pro 5

Hardware Installation Rich Kimmell
Jay Cunnington sales@brakelathe.net
jay@jayscomputershop.com
Jayscomputershop.com Windows thru 95
818-362-8015 Jay Cunnington

(See AfiHardware I nstal
Internetd General
Roger Poverny Windows 98
(See fiEudorao) Jim Burton

(See ADOSO0)
Internet Explorer
Jay Cunnington Windows ME

(See Hardware I nst ghgudohi ono)

(See ADOSO)
Microsoft Publisher

Kay Winnert_ Jay Cunnington
lazydazy@winnert.com (See fiHardware Install
8188849441
Windows XP
Outlook Express Jim Burton
Jay Cunnington (See ADOSO)
(See AHardware Installationd)

Jay Cunnington
(See under fAHardware |
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Word

Marcie Green
merci2mar@yahoo.com
8185941272

WordPerfect
Marian Radcliffe
MarianRad@1stNetUSA.net

Marcie Green
(See fAWordo)

Susan Kennedy
flamingfury@intergate.com

DOOR PRIZE POLICY

Only members are eligible to win a door prize.
Members must also attend the full presentation
in order to qualify for that night& drawing.
This is the arrangement that the vendors who
donate the door prizes expect and that is the
policy we will follow for all meetings. To
reduce the distraction of the seated audience
and the presenter, registration and the
distribution of name badges will cease at the
start of the presentation. Those members not
yet registered, but who are present at the start
of the presentation will be registered and given
their badges during the break. Members
arriving more than ten minutes after the
presentation began have not met the attendance
requirement and will not be eligible for the
drawing.

Why Join TUGNET?

There are many reasons why you will
benefit from a TUGNET member-
ship. Here are a few of the most obvi-
ous:

Weekly Meetingswh er e you
the latest and greatest computer prod-
ucts presented by well-known, as

well as lesser-known, industry repre-
sentatives.

Special Pricingoften offered only to
TUGNET members.

Door Prizesat the weekly meetings.

Other Special Offersthat regularly
come to us .

Monthly Newsletter, Keywords,
delivered to your mail box.

Special Interest Groupson a variety
of subjects.

Help with computer-related prob-
lems, both at the meetings and via our
dMHél pe@ontacts. 0

Products that become yours when
the editor accepts your written re-
view.

Late-breaking information and of-
fers e-mailed to members only.

Volunteer opportunity to help with
the many activities that keep
TUGNET a viable organization.

Is that enough?Ok ay, you
membership application on Page 39.
in this newsletter!
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Sunday

16

23

30

Monday

3

SIG Meeting:

Real Estate

10

SIG Meeting:

Investment

17

SIG Meeting:

Media

24

31

4

August 2009

Wednesday

Tuesday

Did You Miss

11

18

This CD?

Nero 9
with Harold
Pfiffner

Skype with

Gene Barlow

25

Computing 101

12

19

26
Board Meeting
Also see 26
below

26/Field Trip
Aquarium of
the Pacific

Thursday Friday Saturday
6 7 8
13 14 15
SIG Meeting Newsletter
Imaging Deadline
20 21 22
SIG
Web Design
27 28 29
SIG
Linux
All mketings begin at 1:00 p.m.
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