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This Month

August 2
Wolverine

It was a pleas-
ure to meet
Matt Mardini
at the South-
west Confer-
ence, not to mention the excitement
of seeing all the Wolverine products.
These were new to most of us at the
conference even though Wolverine is
located in Southern California, in Ir-
vine to be exact.

They have a variety of products to suit
just about everyone:

+ Digital Image Converters & Scanners
+Video Audio Pictures and More!

« Data Storage Solutions

+ Digital Camera Backup

« Flash Memory Storage
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More Meetings

« TV-Radio-Camera
» Misc. Accessories
« Plus Apple Accessories

In addition to having products that will interest you, you will also
appreciate their pricing.

Wolverine Data products empower their customers to effortlessly
safeguard and expand data storage. Their focus is to simplify how
people can backup, capture and share critical information, treas-
ured movies, photographs and music. Lightning-fast connectivity
and sleek, rugged design enable mobility among office and port-
able computers.

August 9
Open Education

John Willauer is going to tell
us about The Kahn Academy,
in particular, as his son is
about to leave home to further
his education.

Il f you areno6t familiar with th
free online school where students can watch instructional videos

that teach them about topics as diverse as math, science, history

and economics (to name just a few).

It is being touted as a revolutionizing force in education; abstract
education.

If you do any reading about it on the Internet, you will find it is a
bit controversial, as to just how effective learning is via their You
Tube | ectures. It wi || be very
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August 16
Why We Love America

We were disappointed when Jimmy

Weldon was unable to come in July as il (

schedul ed. Now heds out of the
feeling fine and hebds coming w
Love America.o |t wildl be grea

ing that we will enjoy this tribute which he has put together. He
also has a segment about our Flag, which we have not seen.

You will remember that Jimmy is an American voice actor, ven-
triloquist, and former television host. He was a pioneer voice for
cartoons, including the voices of Yakky Doodle Duck as well as
Webster Webfoot and others during his long career.

We welcome Jimmy back to TUGNET!

August 23
Tech Talk £ Virtual Computing

We are most fortunate to have our own Jay Ross to help us under-
stand Virtual Computing at thi
iSand Boxo and fithe Cloudo whi

terms.

Virtual computing makes one computer
act and perform like many computers.
Through virtual computing providers,
users can download and use more than
one operating system and perform a mul-
titude of functions at the same time
through a single mouse click and receive
all the benefits of additional programs
and hardware without having to purchase
or install them on their own computer.
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While there are many reasons for using virtual computing services,
some people have gotten creative in their reasoning. Because all
applications run remotely, some users log in to the Internet to do
all their surfing through a virtual computer. This enables them to
access files without worrying about hidden pages sabotaging their
system. The added benefit is that they can surf and electronically
communicate without worrying about infected files.

|l 6m sure Jay will tell us how
our own needs.

August 30
Digital Hate and Terrorism
in the Age of Social Networking

Everyone will be delighted to
learn that Rick Eaton is com-
ing. Rick is associated with the
Simon Wiesenthal Center and
has been a very popular pre-
senter for TUGNET in the
past. His work has included
many undercover operations

with federal and local lavenforcement agencies, testifying in nu-
merous investigations and before Congress. While his is a very
serious subject, he manages to keep things lively with his many
stories.

Over the past 22 years Rick has closely monitored the continued
exploitation of the Internet by extremist groups and their support-
ers.During that time he has led the Simon Wiesenthal Center's
research efforts for its annual repimio the many spheres of

global hatred, exposing the inner workings of such notorious
groups as AlQaeda, Hamas, Hezbolla, Combat 18 and the Ku
Klux Klan, among others.

This is a fine opportunity for you to bring family, friends and
neighborst hey 6l I thank you for 1inc
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What You Can
Bring to the
Meetings

Recyclables:
Cell Phones

Ink Jet Cartridges
Toner Cartridges

Drink Cans & Bottles

Your checkbook

to renew your membership if
the label on the back page of
this newsletter shows your
expiration date is near. Why
don’t you check it now?

Your smiling face!

Tip

« For security or privacy reasons, you may not want a file or folder
< you delete to be sent to the Recycle Bin. If you hold down the

ESHIFT key when you press delete in Windows,
¢ into the Recycle Bin and cannot be restored by Windows.

\J1/

Welcome!

Renewing Members

Bill Susel
Sherry Schwartz
Alberta Schechtman
Kay Winnert
Leo Glick (NL)
Conrad Lalicker
Kay Lalicker
Paul Flynn
George Speck

Avoid The Recycle Bin

t he f

QeccoeoeTrooccco0o0o0coe
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Special Interest Groups
Specializing in the unique interests of our
members
Novices and experts are welcome

Investment and
Real Estate
First Monday

@ 7:00 p.m.

The What, Where, and How of
Financial Investments.

Ed Jameson is arranging guest
speakers and information for all
attendees of these meetings.

Ed Jameson
ejameson(@verizon.net

Basic Computing
First Thursday
@ 7:00 p.m.

This is designed to help novices
get up to speed. If you have a
question as to how to do some-
thing, here is where you can get
an answer.

Media included
with Basic Computing

Bill Susel
runchummey(@gmail.com

Imaging
Second Thursday
@ 7:00 p.m.

If there is a project anyone has in
mind, bring it in and we’ll try to
work on it as well.

Contact Susie Phelps
sidecarsusie(@earthlink.net

Web Design
Third Thursday
@ 7:00 p.m.

Those attending will learn about
adding new features to the web
sites they have created.

David Wendt
davedt@juno.com

The Above Listed SIGS
are held at
Nancy Cook
818-349-1542

(@]
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Linux SIG Easier Living SIG
Third Wednesday Second Saturday
@ 6:30 p.m. @ 2:00 p.m.

Join the throng to see if you are

interested in adding Kubuntu to Meetlngs Temp Orarﬂy

your partitioned system, ask Suspended N
questions and get good answers Watch for Next Meeting
from an expert. Announcement

Attendees at Linux Kubuntu SIG  14eas for Healthy, Vibrant,
explore the vast 23,000 file col-

lection for new and useful items.

Easier Living after Age 25

. How to’s in cleaning
Meetsat Nancy Cookds everything

this month (Joh n\@h%ttogslpyou}/d@cﬁnat ion
818-349-1542 before surgery
What vitamins, etc., are better

John Willauer
johnw(@willauers.net Fun Stuff:
818-704-7629 What to use for this, that and
the other thing
Check with SIG leaders Meets at Nancy’s Cook’s home
to confirm S.IG meeting Doris Richards
locations

dorisrichards@dslextreme.com

7| vy Conspre shop, -

G 13438 Sayre St.
Sylmar, CA 91342

Discount to TUGNET members
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Mariandcs
Memos

MARIAN 66 MEMOS MARIAN 68 MEMOS M ARIAN 668 MEMOS

E-MAIL

Judy Taylour gave a great presentation covering e-mail tips and
tricks last month. I hope you will take that information to heart. I
encourage you to read the recap to refresh your memory and if
you missed that meeting, please be sure to read some details of
what was presented.

Most of us get quite a lot of e-mail and, unfortunately, many of

the messages leave a lot to be desired. I am particularly distressed

when a message is in al/l caps
thatdos what that formatting po

We all make grammatical and spelling mistakes, but it only takes a
very short time to look back over what you are sending and make
a few corrections.

The most important item of all, I guess, is not having your in-

t ended rmailadlbessesenrthd Bo: field. None of us want

to receive spam and we really
folks who need to get money transferred to a new account with

our help. Gosh, are we passing up $$$ by not receiving those mes-
sages? | dondét think somilaHow d
dresses in the first place? They have ways of skimming that infor-
mation out of messages with lists of e-mail addresses in the To:,

and Cc: fields. So please use Bce: when you are sending a message

to more than one person. If I receive e-mails with recipient names
suppressed, I will be a happy camper!

Read all the tips beginning on page 17.
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SUNDAY PAPER COUPONS

Nancy Cook is asking everyone to save those cents off coupons

that are in the Sunday papers. She asks they not be cut, but the

entire Red Plum and Smart Source sections be brought to her
(after you remove those you wa
them every Tuesday or whenever you can deliver them to her. She

is choosing and purchasing certain products to be available at a
discounted price at the next yard sale.

She thanks those who have already brought some in.

ASTRONOMY SIG

This month will see the first meeting for those interested in any

facet of Astronomy. The meetings will be the second Monday of
the month at 7:00 p.m. at Ma
wasnodét said, i f you have a t
ported, I think it would be an advantage to bring it along.

Since the group is just forming, there are no details available so if
you have any interest in this topic, get your ideas included.

MICROSOFT STORE

Are you aware that Microsoft has opened a new store in Century
City? Too bad ités not in the
than the other California stores. They have quite wonderful dis-

plays and everything can be played with  Kinects, game consoles,

| aptops, etoc. I f Microsoft mak
it heatero where they give well

I hope we can organize a trip to the store since they really make
everyone feel welcome. They will give us a special presentation and
everyone | eaves with a fAgoody

TUESDAY MEETING PROGRAMS
Pl ease | et me know i f there is
have scheduled.
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Highlights of
Recent Meetings

Heredbés to the W nners
with Dennis McCarthy
(July 5)

OE N

l It was our pleasure to
' welcome well-known
columnist Dennis

' McCarthy to our meet-

‘ ing. Dennis started at

" the Daily News in 1981
~ § writing news, which he

* did for the first ten
iy years of his career. These
_ stories last for one day,
. checking the validity,
{4 etc., takes many phone
calls and follow up and
he became tired of all
that.

After some difficulty, he convinced his editor that people would
indeed like to read good news. His column about positive top-
ics and so-called ordinary people began in 1984. His idea is now
well proven with his success all these years and his column is
printed three times a week.

He finds older people more interesting because they have stories to
tell. He says he avoids taking the freeways, preferring to drive
through neighborhoods. He wants to eventually see all the streets
in the Valley. He insists on doing a Pearl Harbor Day story as well
as a D-Day story since there are few left to whom he can talk about
it. He says the Viet Nam vets are only just beginning to talk. They
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always seem to carry some guilt: Why did I come back?

He talked about the effect seeing the Western Union telegram de-
livery person coming up the walk had on people during the days
of World War II and how he loves to find the receivers of a Silver
Star and/or Purple Heart. He informed us that Andy Gump was
indeed a real person and told us the story. He also told us about
Mitchell Paige, a recipient of the Medal of Honor from World
War II, who served to ferret out imposters wearing or selling the
Medal of Honor. A G.I Joe action figure was designed in his like-
ness.

His book, He r e 6 s t 0, tells 62 etoridd/gletmer! éramsthe

over 5,000 columns he has written about the accomplishments of
everyday peopl e. |l tés a terrif
website below.

Thank you for coming, Dennis, and giving us the pleasure of hear-
ing your stories of personal strength and inspiration.

www.dailynews.com/dennis

DENNIS McCARTHY

-

"HERESTOZHE, |

WINNERS
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Are Your Drivers Up to Date?
With Roger Radcliffe
And our Summer Pot Luck

(July 12)

Yes, it was time for our semi-annual Pot Luck where we not only
enjoy the many delicious dishes from which we feast, but also a
chance to have more time visiting with those members who hap-
pen to sit at our table. This is our opportunity to get acquainted
with others who attend our weekly presentations.

We all hear drivers are needed for our computers. If you want your
computer to run smoothly, the latest drivers are very important. So
where do I find them, you ask? Roger Radcliffe gave us that infor-
mation and a whole lot more. Roger told me the other evening
that in looking at his computer, he discovered it has well over 100
drivers! Do you know how many you have?

As the dishes were cleared, Roger began his inquiry: When was
the last time you checked to see if the drivers in your computer are
the latest versions? Many had never checked and he used my lap-
top to show it still had the original drivers from the time is was
purchased in 2006. Quite an example, wouldn t you say?

He explained that Drivers are
software files used to control the
operation of devices connected to
the Central Processing Unit, both _«
external and internal. They are )
loaded as the computer is boot-
ing with those needed to operate
devices loaded during the BIOS
check and the Advanced Win-
dows drivers loaded after the op-
erating system, before the logon
screen. He then explained how
and where driver settings c
what you are doing.

an
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| When searching for an updated driver
 file, it is essential to check the specific
model number and note the operating
system. He showed that driver files are
located in the Windows system direc-
tory and warned that the Registry

.. should not be changed. If a new driver
= is installed, Windows takes care of the
updating.

The manufacturerodos web sites h
would be a huge chore to look up all 100+ to see if a later version

is available. He suggested using a software program to do that and
demonstrated this with Driver Genius Professional. This 1s a pro-

gram he trusts but there are a number of free programs available.

He stressed to always use caut
ground of any program that is going to make changes in your

computer.

Thank you, Roger, for a most enlightening presentation and pre-
senting information we all need and can use.

Gadgets and Technology from E3
with Charly Shelton
(July 19)

Charly is an avid fan of E3
(Electronics Entertainment Expo)
which is held annually in Los Ange-

years. He was planning to have a
friend with him to give us a look at
the new games

like to see. Unfortunately, the frlend
was called away so Charly included
this in his talk. Using the Xbox
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Kinect, he showed us how it is possible to walk through Disneyland,
taking the rides, seeing the 14 attractions and appreciating the detail
which is an exact replica of Disneyland down to a foot. You can
even go on rides with others all over the world who you join via the
Internet. At the end of the ride, a picture is taken just as at the real
ride, and can be posted on Facebook immediately. Wow!

He talked about Halo (by Microsoft) being the most popular game
of all time. A new version was introduced, version 4. Their previous
versions have been the highest grossing. As you can imagine, as
graphics have been improved over the years, this is more realistic
than ever.

When he came to speaking about hardware, he feels the iPad 2 is the
greatest thing ever developed. Announced was the iPad 3 which is
expected to come out this fall. He also mentioned competing tablets
by Boss Electronics and the LG-G-Slate from T-Mobile which has the
4G network. He also praised the cameras, yes cameras since there are
two, in this tablet.

Probably the highlight of our evening was the AR Drone he brought
with him. While his piloting may not be the best, he allowed it to fly
around the room, delighting everyone. With a camera embedded, it
shows all that it flies over. You say
youbve been cur
goes on in your
yard? Well, for about $300, you can
now find out!

hat
oac|

Thank you so much, Charly. This
was not only informational but fun
as well. We do appreciate you com-
ing to TUGNET and giving us
your view of many things.

Read Charlyés complete report

http://www.crescentavalleyweekly.com/leisure/06/16/2011/
e3-tech-gadgetry/
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E-Mail Tips with Judy Taylour
(July 26)

Judy Taylour was here with this
information-filled meeting. Eve- _
ryone uses an email program &
and there are some basic differ- A
ences between them. These were
discussed and since I asked,
Judy covered some basics that
well help everyone.

She began with a humorous
slide showing the many ways e-
mail can be spelled, all of which
can be correct. Explaining that e
-mail 1s the I,
popular application, she stressed
that we must remember that e-mail is not private! An example used

was the e-mail sent by one of the officers at the Rodney King beat-

ing trial where hesaid, iOops. | havendt beat
| ong {Ydu knew Kong was acquitted. Companies are enti-

tl ed t o c henmkandeomp hae fiel ehadd Snpl®-

ees have no expectation of privacy!

Here are some Netiquette Rules:

- Keep it short

- Have a relevant subject listed

- Never use all CAPS! This indicates shouting

- All lower case is confusing

-Dondét over punctuate but use i
- Use headings and bullet points to make a longer message easier to
read

- Explain acronyms when not in everyday use

- Watch the sarcasm and/or humor. It is not always interpreted
correctly when not accompanied by facial expression and vocal
inflections



Page 18 www.tugnet.org August 2011

When sending to more than one person, please use bec. You must
remember that there are bots and paid persons watching e-mail to
harvest addresses. These can and will be used for spam and worse.
Multiple addresses in the To line, as well as cc, are invitations to
these bad uses.

It would be very considerate to ask those in your address book if
they would like to receive jokes, chain mail and the rest before
automatically forwarding to everyone. And when you receive any e-
mail asking you to forward to everyone, be suspicious. It only
takes a few seconds to check it out at www.snopes.com,
www.truthorfiction.com, www.hoax-slayer.com or
www.hoaxbuster.com. Please take advantage of these resources.

When sending an attachment, inquire of the recipient whether he
can open that format. Judy suggests the attachment should be
added to the message first to avoid forgetting it when the message

is complete. Yes, | 6ve been gu
You have probably heard the advice about thinking over, or even

sl eeping on, what y o u-@aehichhisg i t t
critical of a person or worse.

gone!

Klassic Specialties

Check out Klassic Specialties at
http:/ /www.klassicspecialties.com/tugnet.html
TUGNET members receive a 5% discount and

TUGNET receives pbréhases.f member so
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You have been told numerous times to never click on an attach-
ment if it is not from someone you know! And you all know
about the phishing e-mails that are in abundance these days -
delete right away.

Finally, everyone appreciates a prompt reply.

Following the suggestions above will ensure that your e-mail will
be welcome. Thank you so much, Judy, for the reminder of the
importance of following some sensible rules for our e-mail.

Here are a couple suggested programs for cleaning up e-mail before
forwarding:

Email Stripper -

a free program for cleaning the "™>" and other formatting characters
out of your emails. It will restore "forwarded" or "replied" emails
back to their original state so they're easier to read.
http://emailstripper.en.softonic.com/

And, to keep spam from getting into your computer in the first

place, may I remind you of Mar/Washer Pro? This program gives

you the opportunity to glance through your incoming mail and

del ete those items you donodot w
e-mail program. It will check multiple e-mail addresses and works

with most e-mail programs. Many spam messages are automatically

marked for deletion, or put into a junk folder, due to the extensive
database Firetrust maintains.

This $29.95 program is available for $14.97
by using the code SWCC.

www.firetrust.com

Cleans Out Spam

before it reaches your inbox

" DOWNLOAD BUY $29.95 |

W TRY ITTODAY FOR FREE! NONEY BACK GUARANTEE
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Door Prize Winners

July 5

D & H Drink Bottle: Rex Quinn

4-port USB Hub: Paul Flynn
Keychain w/enclosed Screw
Driver: Tamara Marchenko
100 Sheet Package Ultra Resolu-
tion Ink Jet Paper from Klassic
Specialties: Arlene Brooks
CPU Issue: Kay Lalicker
TCL Reusable Bag: Ed Jameson

July 12
Western Digital Drink Bottle:
Marv Harris
Corsair SD Memory Card:
Bill Geist
Santa Margherita Chianti
Classico: Deuk Perrin
Smart Computing Issue:
Helaine Cummins
Calculator Mouse Pad:
Nina Van Leeuen
mophie Reusable Bag:
Tamara Marchenko
Ream of Paper: Maury Whitaker

July 19
Toshiba Flashing Luggage Tag:
Bill Susel

Leader Keyboard & Monitor
Brush: Mel Ader
Ativa 4GB USB Flash Drive:
Nancy Cook
Kaiser Permanete Recipes:
Margie Bernath
Cool Zone Fan:
Wendell Greenlee
CV Weekly Goodie Bag:
Jay Ross

July 26
Konica Minolta Backpack Style
Bag: Dave Sanborn
PC-to-PC File Transfer for
Dummies. Nina VanLeeuwen
Microsoft Store Drink Bottle:
Doris Richards
Red Date Tea: Jay Ross
Rick Evans Poster:
Chris Christopher
Swiss & Tech Mini Multi-Tool:
John Willauer
Jar Opener: Wendell Greenlee
Special Drawing:
Epson Printer: Leslie Goldstein
Microsoft Optical Mouse:
Margie Bernath
Laptop Desk:
Tamara Marchenko
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Article

Searching i
or better still, Finding

By Phil Sorrentino
Sarasota Personal Computer Users Group, FL
www.spcug.org

president @spcug.org

Now where did I store that list of DVDs. I could have named it
ADVD Listo or fAMovie Listo
This is the situation I used to find myself in quite frequently when
I have a hard copy of somet

computer. This problem can be solved in a few ways. An obvious
one is to include, somewhere on the hardcopy, the name of the file
and where 1t 1s located, like D./Mylnfo/Homelnfo/Inventory,
DVDList.xls. Now if you have a hard copy you can always find the
file on the D: drive. But t
carded or lost the hard copy. So, thank goodness for Search Utili-
ties.

Windows XPhad a simple search utility that could be found by
clicking the Start button a
the right side of the menu.
and folders, 6 where you cou
then select the Drive(s) you wanted searched, and finally select
Search. 6 As files and folde
displayed on the right side of the window for review. If something
is familiar, you can double-click it and inspect it further. More of-
ten than not, this process finds whatever was forgotten, lost or mis-
placed.

That was how it was. Now that I have upgraded to Windows 7,
when | select the o6Start Ci

or

hin
want to change, but donét r eme]

hi s

nd

1

On

| d

rs

r cl

above the Circle, | get a sear
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and files. 6 When | i nput a wor
sults. So far, I have never gotten any results that I can use. (This

may be because | have not set
| 6m mi ssing something.) Bm, a

dows 7, I have not been able to find lost files as easily as I could
with X2 (No, this is not, at all, a reason to stay with XP)

| f you Google OFree Search Ut/
ties. But, just as [ was about to start looking for a search utility, I

read a brief review, in Smart Computing (Dec. 2010), of Ultra File
Search, a free search utility. The review made it sound like it would

do the things the XP Search feature did. I downloaded it to a test
Windows7 machine and after using it a while, I was convinced it

could do the type of basic file and folder search that I was missing.

Ultra File Search can be found at http://www.ultrafilesearch.com.
The devel opers describe it as
Utility which is able to find quickly Files, Folders and Text on

your Local, Network, DVD, CD-ROM, USB Hard or Flash Drives.
Ultra File Search allows you to specify several File Masks and mul-

tiple Drives and/or Folders at the same time; it is able to sort out

files and folders according to their properties (e. g. Modified Date)

and find files which contain one or more specific words or sen-
tences.O

This Utility does not use background indexing, does not waste sys-
tem resources and does not use extra space on the disk. Ultra File
Search does NOT contain any Spyware, Adware or Viruses and is
Free for Personal use. (Note the comment about not using

O6background indexing. 6 Maybe t
things when I use the Windows 7Sear ch. 1 01l |1 have
thoughts.)

From the description, it sounds like Ultra File Search attempts to
replicate the features of the Windows XP Search feature. Ultra File
Search has a start-up window that looks much like the Windows
XP6Search Resultsdé screen, but
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Upon starting Ultra File Search, the Files and Folders tab is shown.
This is similar to theWbdbws |
XP. Just input a file name and browse for the drive you want to

search and then click the 6Sea

in the bottom of the window. The three remaining tabs on the
opening screen of Ultra File Search offer different ways of attempt-

ing a search. oO0Containing text

file that contains a specific text sequence. Think of it as looking
for particular words or phrases in a text (.doc, .docx, .rtf, .txt)
document.

There are a few options 1|ike

may help with the search. Additionally, you can eliminate System,
Hidden, Image, and Media files to speed up your search.

o)

The 6Date and Sized tab provid

were OModified, Created, or
and times. This may be useful if you know the very specific kind
of information about the file in question. This may also be a good
way to eliminate large numbers of files under certain conditions.
Additionally, this tab offers the ability to search based on the size
of the file provided that very specific information is known.

The fourth tab, OAttri butes, 0

based on certain system parameters such as Archive, Read Only,
System, Hidden, and Directory, which may be useful under some
very specific circumstances. This tab also offers some NTES only
(New Technology File System), file searches using the NTFS pa-
rameters, Compressed, Encrypted, Temporary, Not Indexed,
Reparsed Point, Sparse File, and Offline. These last search criteria
may be useful only under certain very special circumstances and
probably only to those very technically inclined.

If you are familiar with the Windows XP search feature, you will
see that Ultra File Search provides, to a Windows 7 user, all of the
features that were available in XP. Now with Ultra File Search I can

finally | ocate that ADVD Movi

L a

e
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Article

The Seventh Son of Windows
Customizing the

Notification Area

By Lee Reynolds

Boca Raton Computer Society, FL
www.brcs.org
leetutor@exploringwindows.com

Introduction
The ONotificati on A-haedaideofiths t h a
Taskbar where your system clock resides, and probably a large

number of other icons. It used to be called, prior to Windows XP,

the O60system tray.® Programs | u
posedly speed up access to their features. You doubtless have a lot

of not very useful icons there, which can sometimes be removed by
selecting an option or preference from the menus of the associated
program. And in XPand Vista, you can right ¢

|
select O6Propertiesé from the ¢
click on the ONotification Are
erations in order to OHide | na
Windows 7
This situation has improved a lot in Windows 7. By default, there
are only four icons that will appear in your Windows 7 taskbar
notification area:
« The Sound icon (so you can adjust the volume of your speakers
or mute them)
+ The Network icon (so you can perform maintenance tasks con-
cerning your network connection)
‘The Battery i coWinddwi fon aylaptoppto e r
tell you how much charge is
battery or whether itds <ch
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laptop plugged into a wall outlet
«An icon connected with a new Control Panel applet called
0Action Centero

Additional

If you have any other icons in the Notification Area (such as one
for your anti-virus program, for example), they will usually be
found by clicking the little upward-pointing carat to the left of the

6Action Centero6 icon, which ca
shown. If you want to see any of those icons in this popup win-

dow in your ONotification Area
down there.

Windows 7 Action Center

The Action Center icon will normally handle all those notification
messages coming from the system when some program thinks you
need to take an action of some kind.

For example: download important updates from Microsoft Up-
date, or perform a scan with Windows Defender, or download the
most recent antivirus data, etc.

In Windows 7 there is now a new Control Panel applet called
O0Noti fication Area |l cons, 6 whi
ing tab of 0T a¥nkobsdista, XP.rand preicut i e S

versions.

When you go to that Control Panel applet, you will be shown a

list of each of the Notification Area icons, and for each one you

can use the O0list box06 next to
tings:

« Show icon and notifications
« Hide icon and notifications
« Show only notifications
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Review

Drop it in the Box:
Dropbox,

What it is, How it works
By Jo Grazide

Brookdale Computer Users Group, New Jersey
http://bcug.com
gio520@gmail.com

What is Dropbox?

Suppose you were able to save work without using a flash drive, a
disk (CD or DVD-R or RW), or an external drive, or even email,
and move files between your laptop and desktop? For many years,
I, like so many of us, had developed methods and procedures to
upload, download, and save documents, music and pictures to a
storage device, only to have to rely on memory to locate it after-
wards. Another irritating problem for me, especially when I was

wor king, was to identify the A
would not overwrite my work du
Enter Dropbox, a useful applica- f@
tion that eliminates lots of work Q
and uncertainty. w ey

iy

Dropbox is a free download that @

offers protection and conven- g Yo, N, SR
ience and is easy to use. There is h ﬁ ij l‘i ﬁ‘ﬁ ﬁﬁ
basically no learning involved.

You should, however, be familiar

with Drag & Drop and Move vs. Copy. Why not give Dropbox a
try and see whether this is for you.

[ first heard of Dropbox during a meeting of my camera club.
Some members seemed happy with it; there were no negative
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comments, leading me to investigate. Having a way to store pho-

tography files without worrying about loss or corruption seemed

an 1deal solution to the problem of travel pictures. I got to test

this, when I maxed out the Dropbox folder at around 2 GB during

a vacation in Boston. There are two ways to increase your storage

capacity £ you can purchase the program on a monthly or yearly

basis, or you can have friends join the service and be rewarded a

few more MBO6s up to a whopping

Get the App

To acquire Dropbox, you need to go to the website at
www.dropbox.com. The download is quick and easy. Just run it,
and follow the instructions. There are six initial steps:

1. Take the tour

2. Install Dropbox

3. Put files in your Dropbox folder

4. Install Dropbox on other computers

5. Share a folder with friends or colleagues
6. Invite friends to join

[t is necessary to install the program on all computers that you
will be using. The setup is done on the website, and the instruc-
tions are easy.

In my case, this is my laptop and my desktop. As I move around

with the | aptop, to meetings o
files as they are created, directly into the Dropbox folder, which

sits in the system tray area. By clicking on its icon, Dropbox will

provide easy and helpful commands.

In addition, I know that once I reach home, altered files will be
available and updated on my desktop machine. They can be
dragged into their proper locations on the storage drives. This has
been extremely useful. Instead of dealing with two documents, a
newer version and an older version, there is only one synchronized
version.
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Anot her nice aspect is that I
storage disks or flash drives, which does happen. I also would
think that it lessens stress, as there 1s nothing to lose!

There is plenty of information on the Dropbox website. There are
videos and explanations of the synching process. Basically, any-
thing that is put into the local folder is also recorded on the Inter-
net. You can also access your files and upload them directly onto
the Dropbox server.

[t can be compared to using GoogleDocs or Windows Live Mesh.
Coll aboration, by the way, 1is
because I simply need a way to move data between computers. If

you want to learn more, you need to visit the Dropbox website and
study this feature.

The Dropbox website has five tabs:

“ NGet Startedod wal ks you thr
earn some extra space. This is simple and easy to understand.

“ AFileso is the online [ist
their sizes and the dates they were modified. You can sort each col-
umn by clicking on its heading. There are buttons here that let you
do even more. A basic knowledge of file management is all you
need to comprehend this part of the application.

“ AEventso is a listing of val
formation about your files.
“ ASharingo all ows you to cre;:

an existing folder. By following the prompts, you can identify who
you want to share the folder with. In my
case, | began typing my husban
filled for me. This would make it easier for multiple shares in a
business or committee setting. Perhaps our next Board meeting
minutes will appear in a Dropbox folder! I also found that once
the shared folder appeared in my local Dropbox folder, I could
rename it and manage it locally. A refresh caused the change to
appear on the website immediately. I like this type of efficiency.
There is no lag time, and information can be relayed quickly be-
tween computers.
“ Finally, fAHelpo is all the 1



August 2011 www.tugnet.org Page 29

site is complete; you can spend much time learning about it. I
would suggest that you jump in and try out the program; you can
learn by doing as well.

There are a couple of things I would warn you about as a new user.
If you simply drag and drop the file back and forth, it copies the
file. You may want to right-drag and choose move to ensure you
have the latest version of your work or photograph. Also, having a
comfort level with storage online to some extent, and not adding
things like your Social Security number or banking information,
goes without saying. Aside from that, there are no problems I can
see with using this reliably.

One Last Thing

I do have one favor to ask you if you do join Dropbox; please use
the link! It will enable both of us to get some extra space, a great
reward and well deserved!

The link to join on my behalf is http://db.tt/sHvgWQp. I promise

System Requirements
Hardware: At least 512MB of RAM,; free space on your computer
equal to your Dropbox storage quota.

Software:

«  Windows: Windows 2003, Windows XP, Windows Vista, and
Windows 7 (32 and 64-bit).

« Mac OS X: Tiger (10.4) or later.

+ Linux: Ubuntu 7.10+ and Fedora Core 9+.

« Also iPhone 10S 3.1, Android 1.5 and Blackberry 4.5.

Pricing: Up to 2 gigabytes of free storage space; DropBox 50, up to
50GB storage for $9.99/month or $99/year; Dropbox 100, up to
100GB storage for 19.95/month or $199/year.

For more information:
https://www.dropbox.com/plansproducts/desktop
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Article

My 1Pad
By Terry Currier

WINNERS (WINdows usERS group) CA
www.windowsusers.org
winnersug@aol.com

Yes, I bought an iPad. But there is a reason or rational behind it.
While at CES I won an Apple iPhone 4. As it turned out, though
they sent me an Apple Store card worth $199 which would pur-
chase the iPhone 4, it was good for anything. I did think about
selling it, but I started to see the iPad as something the grandkids
could use to play educational programs.

This is kind of like when my son some years back bought us a

good set of speakers for $200 for our TV. My wife went out and
bought a $450 hutch to hold th
getting $199 off but still have to spend about $350 to get the iPad.

After hearing about the iPad 2 coming out I was really interested.
Like many others I was disappointed to see it did not come out
with the predicted USB port or media reader. Some were even
saying wait for the iPad 3, but I decided to go ahead and get the
iPad 2.

There was a four week wait for it at the Apple Online store so I
put the order in and got $199 taken off. After it arrived, I had to
set up an iTunes account. My first impression was — looks cool,
but not really ergonomic. The top is very smooth like glass. At
least in my personal opinion I would like something like a rubber-
ized strip. I want something to stop it from slipping out of my
hands. This is especially true when the grandson starts playing with
it. I did buy a case to hold it.

So far | 6ve installed a number
a few games. | have bought abo
ing many of the free educational apps. They are lite versions; that
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is, they show you a small portion of what it will look like to get
you to buy the full version. My grandson is four so most of them
are ones that help kids learn the alphabet, or how to count.

The one game that is addicting to all of us is Angry Birds. Even
my non-computing wife likes playing it. With my grandson I have
to set a limit with him so he also plays the educational games.

One I thought would be really cool is the Time Warner app. If you
have them as a TV and Internet provider you can download the
app for free. With it you can watch a number of their channels on
the iPad. Only problem is Wi-Fi connection is poor for the iPad. I
can be sitting in my living room and not get a connection and it is
especially evident with the Time Warner app. I can catch the Wi-Fi
signal very easily with my notebook. I have sat right in front of the
router and it still has to buffer the video to the iPad or it simply
loses it.

While fun I do still consider it to be a luxury item, but grandpar-
ents have been know to spend lots of money on their grandkids.

Keep iPads and Tablets Clean
With SideKickfrom LensPen
By Terry Currier

[ saw this company at CES and was impressed with their product.

iPads and tablets are great, stylish products. But the touch-screen

action leaves a trail of oily fingerprints that soon cover the whole
surface. A cloth isno6t effecti
make the fingerprint mess even worse. In reality you should not

use a glass cleaner on your monitor or tablets, because they have a

special coating on them. While I did find a wet paper towel works

pretty good on the iPad the SideKick works the best.

S/ d e Katbenkothpsound is similar to the one found in
printero6s ink; why newspapers
windows for generations. The cost for SideKick is $19.95. A pack-

age of two replacement cleaning pads is $14.95. Each pad gives 150
cleanings.
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Article

QR Codes

By Ron Weinberg
Tampa PC Users Group
rswjbr@verizon.net

Recently I have been noticing small high density code squares ap-
pearing in magazine articles and catalogs. I found that they are

QR Codes intended to be scanned by smart cell phones which
then automatically insert a
The related web page gives more detailed information about a par-
ticular product or subject.

QR codes (QR meaning Quick Response) were developed and
widely adopted in Japan, spread to Europe and are now being
found in the US and elsewhere. These two dimensional bar codes
have multiple uses, but the most common is to store URLs and
addresses. I have had more than a passing interest in bar codes
since my days in the retail industry when I was developing coded
labels for small jewelry items. Some time ago, I wrote an article
for the newsletter explaining and extolling bar codes for personal
and business record keeping.

Since I knew little about these squares, I wanted to learn more, see
what they were, and what they did. BUT, I do not have a smart
phone, neither iPhone, nor Android, not even a new Windows
phone. I thought there must be a way to do this using a com-
puter. The problem was how to get the code into the computer.
Conventional bar code scanners are expensive and many cannot

read QR code.

Fortunately, a method had already been found, using a web cam. I
have an early generation Logitech VCAM-UL. This is a simple low
resolution camera, but I thought I might see if it would work.

Many programs were available, but professional programs which
had to be purchased seemed in excess of my requirements. Several
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free programs were found, and, after looking at three, I determined
two to test.

1. The first was QRreader from densl.net. This required my com-
puter to have Adobe Air
as a prerequisite, which I did have.

2. The second was bcWebCam from QS QualitySoft GmbH in
Germany.

Both work in a similar way in that a box appears on your screen
into which you move the focused image of the QR code from the
web cam, whereupon the program reads the code.

After several attempts to use QRreader trying different code
squares, all attempts failed, none were read. Since I had to believe
that the program probably did work or would not have been made
available, I had to attribute the failure to my poor quality web
cam.

bcWebCam worked perfectly every time! It had more features than
QRreader. It can also read many additional types of bar codes. Al-
though I mainly used the defaults, I did choose two options: To
automatically save to the clipboard, and audible beep for success-
ful scan.

The first screen that appears when you begin the program is an
illustrated instruction set showing the few steps required to insert
the scan result directly into a target document or browser. Since I
chose to save the scan to the clipboard, I did not have to choose a
target.

When you press START, a box appears into which you scan.
bcWebCam remains in the foreground and the target, if you
choose one, shows in the background. The resulting text from the
read appears at the top of the box and is automatically inserted in
the target wherever you have placed the cursor.
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If you press STOP after the successful scan, the first instruction
screen returns in German. You can close and restart the program
to return to English.

There are simple ways that anyone can generate and print their
own QR codes but that is beyond the scope of this article.

The example code shown here is actual code, created with
N Qu r igdrify.dom). Newsletter readers with appropriate phones

should scan i1t 1n.
0

Send A Calendar

If you are trying to get together with one person, or even a
group of people, sometimes it's easier if they can simply view
your calendar. That way you won't have to bounce back and
forth with meeting times that won't work. To email your cal-

endar to someone in QOutlook 2007, click the 6Ca
ton in the navigation pane, a
darViaEmai |l . 6 I n the 0Optionsd w

and amount of detail you want to include.

Social Video Jumps
TNS reports that the strongest growth (in the past 12 months)
for new mobile services has come from social video (10% to

15%) and Live TV (9% to 12%).

Above Tips from Smart Computing
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Article

Good Fences Make Good
Desktops
(Apologies to Robert Frost)

By Joe Asling

Monterey Bay Users Group, California
www.mbug.org
Jhasling@comcast.net

[ like a neat desktop. In XP, I would right-click on the desktop to
get a context menu, then cl
or oUtilitiesd or whatever.
to all the applicable programs. This way, any program (or other
file) I needed was two double-clicks away. But in Windows 7, when
you create a new folder, it is a nasty double-columned Windows
Explorer folder, and if you accidentally click in the left column,
you lose all your nice shortcuts (you can get them back with the
left arrow in the upper corner, but...). So I needed another way to
organize icons.

Now, the Start Menu in Win7is an improvement. You can right-

click on any program icon and

Tool bar . 6

The programs you use all the time (Internet browser, mail client)
can sit on the toolbar and be up in one click, and programs you
use frequently are a click of the Start button (the circle with the
windows flag in the lower left-hand corner) away. You can custom-
ize how the Start menu and the toolbar look by right clicking on

the tool bar or Start button

The best thing about the Win7 Start Menu is that each program
you have used has a little right-pointing arrow at the right side;
hover the mouse arrow over it and you will see, and can open, the
files you have recently opened with that programt-admirable!

ar
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OK, now to the fences. There a
(backup program, scanner software, manuals for hardware I have-

nét played with a | ot yet) but
dows Explorer. Stardock makes a free program called Fences
http://www.stardock.com/products/fences/).

Essentially, it creates shaded areas on the desktop into which you

can drag shortcuts, just like with X s f ol der s. When
stall it, there are some wizards you can use to configure your

fenced areas, or you can just go freeform. You can name them, re-

size them, and move them. You cannot minimize them as you

could folders in X7, buttalmost as goodfjust double-click on the

desktop, and voila, they disappear. Double-click again and, voila,

they come back. (Curiously, other desktop icons, such as the Recy-

cle Bin, disappear also, but you can right-click on the icon and
select OExclude t hhiisdel.téelm Yforuo m
lot of other stuff, like resize icons, from the context menu when

you right-click on the desktop. So, happy fencing in Windows 7

Thinking about
An External Hard Drive

In the old days, hard drives were large and couldn't fit into the
computer case. Many hard drives were external, out of necessity.
Then drives started getting compact, and storing them inside the
computer case became the norm. With the advent of FireWire
and USB 2.0, drives are crawling back out of the computer case.
External drives can be found on any computer retailer's shelves.
The price for an external drive ranges from $150 to $400, de-
pending on its capacity.

The interest in external drives is driven by two primary reasons:
easy backups and easy data transfer.

As the amount of data on a typical PC gets larger, the ease of
doing backups - even on CDs - gets harder. CDs can handle just
over 600MB of data, but most hard drives are now at 40GB or
more. That's a lot of CDs to use for backup!
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An easier and faster solution is to use an external hard drive. Plug
it in — normally via a USB or FireWire cable — and Windows recog-
nizes it as just another hard drive. You can copy your files to the
hard drive, unplug it, and store it in a safe place. The process is
much faster than using either CD or DVD solutions.

Recognizing that external hard drives are being used for backups,
Seagate recently came out with a line of external drives geared to-
ward doing them. The drives have a capacity of anywhere from

320GB to 1.5TB. (That's a lot of data.) The drive includes auto-
matic backup!

Regarding data transfer, suppose that you work part time at an
office and the rest of the time at a client's location — or even at
home. If you work on the same projects in both places, synchro-
nizing data between locations quickly becomes a big chore.

The solution is an external drive. If you store your data on the ex-
ternal drive, you can take it with you and plug it into all the sys-
tems. When you do, the data is immediately available and ready to
use.

From Smart Computing

[=]
Tz
[=]:

Can your phone read this QR Code?

I 61 I be interested to
TUG2Marian@att.net
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Shooting Party Pix

Some of the best opportunities for people photography happen at
parties, whether i1 tdés a weddin
Year 6s Eve celebration. Here a
party pictures:

Photograph party preparation and cleanup. Get shots of the nicest
food spreads before guests gobble them up; click away at the deco-
rations before they're trashed. Afterward, present the pictures as
gifts to the hosts.

Concentrate on the most animated groups, but make portraits of
individuals, too.

Look for groups that seem to hold together visually. Avoid groups
with individuals whose backs are to the camera or who block the
camerabds view of others in the

If the gathering is a rare or once-in-a-lifetime event — a family
reunion, for example - try to photograph everyone there. If you
leave someone out, you may regret it later.

Bring appropriate family and friends together for loosely posed
group portraits. Suggest making a group shot of everyone there.

For better background detail with indoor party shots, set your
point-andshoot toitsslow-s y nc mode, i f possi
offer this, fill-flash mode.

Always have double sets of prints made. This gives you one set to
give away to the people you photograph, and a second set to keep.

« It is well enough that people of the nation do not understand our
: banking and monetary system, for if they did, I believe there
: would be a revolution before tomorrow morning.

~Henry Ford,
American industrialist

goeccccce
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Are You Experiencing
Technical Difficulties?

HelpContact is a FREE service to members of TUGNET only. The
following volunteers have offered to field questions with software and
hardware listed. Please be considerate of the volunteer you are
contacting. If you’d like to have your name added to the list, call
or e-mail the editor. Need help on a subject and there’s no name listed
for it? Try calling one of the SIG leaders.

DOS

Jim Burton
1imbo1928@pacbell.net
8183445300

Hardware Installation
Jay Cunnington
Jay@jayscomputershop.com
www.jayscomputershop.com

818-362-8015

Internet Explorer
Jay Cunnington
(See

Linux

Bill Tracy
tracium@sbcglobal.net
818-618-8741

Microsoft Publisher
Kay Winnert
lazydazy@winnert.com

8188849441

Outlook Express
Jay Cunnington
(See

Print Artist
Jim Burton

(See ADOSO)

Har dwar e

AfiHar dwar e

I nst

ns

Photoshop (and related products)

Helaine Cummins
helainebc@verizon.net

818 891-2568 or cell: 818 523-6650

Quickbooks Pro 5
Rich Kimmell
sales@brakelathe.net

Windows
& Guogipgfop ¢ )
(See nH

ardwar e

Jim Burton
(See ADOSO0)
Word

Marcie Green

merci2mar@yahoo.com
8185941272

WordPerfect
Marian Radcliffe
TUG2Marian@att.net

tall ationo)
Marcie Green

(See fAWordo)

Susan Kennedy
flamingfury@intergate.com

Il nst al
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DOOR PRIZE POLICY

Only members are eligible to win a door prize.
Members must also attend the full presentation
in order to qualify for that night’s drawing.
This is the arrangement that the vendors who
donate the door prizes expect and that is the
policy we will follow for all meetings. To reduce
the distraction of the seated audience and the
presenter, registration and the distribution of
name badges will cease at the start of the
presentation. Those members not yet registered,
but who are present at the start of the
presentation will be registered and given their
badges during the break. Members arriving
more than ten minutes after the presentation
began have not met the attendance requirement
and will not be eligible for the drawing.

Why Join TUGNET?

There are many reasons why you will
benefit from a TUGNET membership.
Here are a few of the most obvious:

Weekly Meetinggswh er e you
latest and greatest computer products
presented by well-known, as well as
lesser-known, industry representatives.

Special Pricing often offered only to
TUGNET members.

Door Prizes at the weekly meetings.

Other Special Offers that regularly

come to us .

Monthly Newsletter, Keywords,
delivered to your mail box.

Special Interest Groups on a variety
of subjects.

Help with computer-related problems,
Both ht theneee@ingstarid @ia our
AHel p Contacts. o

Products that become yours when the
editor accepts your written review.

Late-breaking information and
offers e-mailed to members only.

Volunteer opportunity to help with
the many activities that keep
TUGNET a viable organization.

Is that enough? Ok ay, you
membership application on Page 43
in this newsletter!
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Sunday

14

21

28

1

SIG Meeting:
Real Estate &

15

22

29

Monday

Investment

August 2011

Tuesday

Wolverine

9
Open Education

16
Word 2011
23
Tech Talk
30
Digital Hate in

Social
Networking

Wednesday
3
10
17
SIG Meeting
Linux
24

Board Meeting

31

Thursday Friday Saturday
4 5 6
SIG Meeting
Basic Computing
11 12 13
SIG Meeting
Imaging
18 19 20
SIG Meeting Newsletter
Web Design Deadline
25 26 27
All meetings begin at 1:00 p.m.
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