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In three words I can sum up
everything I've learned about
life: It goes on.
—Robert Frost,
Pulitzer Prize-winning poet

A Monthly Publication of
The Users’ Group Network

This Month

February 1
Software Only You Can Use
Mr. Roger

CIRObOEerM]
Radcliffe

will be showing us one of his favorite
programs: RoboForm. There are some
nifty features in this program that
may be of use to you.

« All Your Logins in One Place
Keep all your logins completely in
sync. No more worries about remem-
bering your passwords. Access your
favorite sites quickly and securely.

+ Fill forms with a Single Click
Save time with easy one-click form
filling. Let RoboForm Password Man-
ager fill in your data on almost any
web form. No more needless typing!

(See Meetings, page 4)
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be accepted!! All submissions must be presented on disk or e-mail as described above!! The
number one rule when writing for us is: Do not attempt to format your article, except for bolding
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Membership database is in Microsoft Aecess.
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opinions only, and do not represent the opinions of the otganization, its board, officers, or members.
All opinions and information should be carefully considered and neither The Users” Group Network,
its ditectors, officets, nor members shall be liable for any incidental or consequential damages in
connection with or arising from the furnishing or use of any information or opinions. Brands and
products teferenced herein ate the trademarks or registered trademarks of their respective holders.



mailto:seattle.kat@gmail.com

Page 4 www.tugnet.org February 2011

More Meetings

e Access from Anywhere

Whether you are on your desktop, laptop, netbook, or mobile de-
vice, you can always securely access RoboForm Password Manager
from anywhere.

¢ What's New in RoboForm 7
RoboForm 7 has a completely updated look and many new fea-
tures designed to make your online life easier and more secure.

Roger will also be discussing some similar programs and a few
other things that he feels will be helpful to you, such a creating a
good password. This is a good meeting for your acquaintances to
visit. Oh, by the way, this is a free program! What can be better
than that?

February 8
Tips and Tricks

Whenever one is working on a project,
it 1s so helpful to know a shortcut or
two to get it done easier and faster.
There are many of these for our appli- ' e
cations and there are many for Win- RelP'Q '
dows 7 as well. ) :

Judy Taylour will be with us and she is
a master of tips and tricks that we all
need to know. She’ll have a presenta-
tion that will illustrate those she believes are most useful. After
seeing what Judy will be demonstrating, you can amaze your
friends with all your knowledge!

L
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February 15
To be announced

February 22
I.R.S. Update

Once again we’ll be happy to wel-
come Mr. Ted Meyer for his annual
visit to TUGNET. This year it
looks like, at this writing, that Con-
gress will continue the tax cuts, etc.,
that have been in effect. By the
time Mr. Meyer gets here, we should know for sure. It will make
quite a difference in the taxes we will pay on this year’s income, as
you probably know.

[ have no doubt that we will be encouraged to E-File, in case
there’s someone who hasn’t yet converted to this system. I’'ve no-
ticed there is more free E-Filing being advertised this year. That is
really great for those who can use it.

This is always an interesting meeting and we hear some humorous
aspects of events involving the I.R.S. I hope you’ll be here.

Learn Your Shortcuts

* Notebook PCs have smaller keyboard and pointing devices that
¢ are often harder to use than a typical mouse. After months or

¢ years, these limitations can take their toll on your hands and

+ wrists. You can reduce wear and tear on your body by learning
- shortcut keys for each of the programs you use. If you have a

< hard time remembering shortcuts, create a text document and

E print a quick reference sheet.

. From Smart Computing .
'

..."........."........".........'Q........'Q.'
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Article

Reloading Web Pages

By Dave Gerber

When your browser retrieves a page you have asked to see, it
stores the page on your computer. If you ask for the same page
again five minutes later, the program doesn't have to retrieve the
page again -- it can reuse the copy it already has. The space your
browser uses to store pages is called its cache (pronounced
"cash").

Some of us hardly ever exit from our browsers, which is proba-
bly not a good idea for our long-term mental stability. If you are
one of us, however, remember that the pages your browser has
cached aren't normally reloaded from the Web (they're taken
from your disk) until you reload them.

If you want to make sure that you're getting fresh pages, reload
pages that you think may have changed since you last visited.
Your browser is supposed to check whether a saved page has
changed, but because the check sometimes doesn't work per-
fectly, an occasional Reload or Refresh command for pages that
change frequently, such as stock prices or the weather report, is
advisable.

Click the Reload or Refresh button on your browser's toolbar, or
press Ctrl+R.

Our Condolences To

Bill Geist on his wife’s passing in December

Chris Castillo on her husband’s passing in January

We are so sorry for your loss.
Our thoughts are with you and your families.
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What You Can
Bring to the
Meetings

+ Recyclables:
Cell Phones

Ink Jet Cartridges
Toner Cartridges

Drink Cans & Bottles

Your checkbook

to renew your membership if
the label on the back page of
this newsletter shows your
expiration date is near. Why
don’t you check it now?

+  Your smiling face!

Content makes poor men rich;

discontentment makes
rich men poor.

—-Benjamin Franklin,
U.S. inventor, statesman

\J1/

Welcome!

New Members

Delia Chambers

Renewing Members

Nancy Cook
Leo Gattenio
David Joshpe
Jeft Marcus
Robert Oakley
Ruth Oakley
Dolores Randell
Jim Swavely

Robin Winkelstein
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Special Interest Groups
Specializing in the unique interests of our
members
Novices and experts are welcome

A.J. Camou Coordinator
AJCamou@aol.com

Real Estate / Investment
First Monday

@ 7:00 p.m.

The What, Where, and How of
Various Financial Investments.

Meeting at Ed Jameson’s Home
ejameson(@vetizon.net

Basic Computing

First Thursday

@ 7:00 p.m.

This is designed to help novices
get up to speed. If you have a
question as to how to do some-
thing, here is where you can get
an answer.

Nancy Cook
cook8@aol.com

The SIGS are held at
Nancy Cook
Unless otherwise

noted.
818-349-1542

Media

Meets With Basic Computing
First Thursday

Questions regarding recording
music and video are discussed.

Chris Castillo
slvrbear@socal.rr.com

Imaging

Second Thursday

@ 7:00 p.m.

If there is a project anyone has in
mind, bring it in and we’ll try to
work on it as well.

Susie Phelps
sidecarsusie(@earthlink.net

Web Design
Third Thursday
@ 7:00 p.m.

Those attending will learn about
adding new features to the web

sies thigy payqqaeated.

David Wendt
davedt@juno.com
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Linux Easier Living

Third Wednesday Second Saturday

@ 6:30 p.m. @ 2:00 p.m.

Join the throng to see if you are
interested in adding Kubuntu to
your partitioned system, ask
questions and get good answers
from an expert.

Attendees at Linux Kubuntu SIG

explore the vast 23,000 file col-
lection for new and useful items

Bill Tracy
tracium(@sbcelobal.net
818-618-8741

Check with SIG leaders
to confirm SIG meeting
locations

Meetings Temporarily
Suspended fi
Watch for Next Meeting
Announcement

Ideas for Healthy,
Vibrant, Easier Living
after Age 25

Doris Richards
dorisrichards(@dslextreme.com

=

7| vy Conspre shop, -

13438 Sayre St.
Sylmar, CA 91342

\
@ 818-362-8015

O

Discount to TUGNET members
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Mariandcs
Memos

MARIANG MEMOS MARIANG MEMOS MARIANG MEMOS

VOLUNTEERS

There are those among us who keep TUGNET ticking! I'm sure, if
you attend a meeting, you will notice a number of volunteers mov-
ing about the room, taking care of what needs attention. I want to
name these valuable members this month. Most were at the first
meeting of January when I announced their names and those pre-
sent received a T-Shirt for their work last year. Most are continuing
this year.

In no particular order, those who we can’t get along without are:

AJ. Camou; Susan Kennedy; Deuk Perrin; Nancy Cook; Ed
Jameson; Dwight Randall; Nina Van Leeuwen; Bill Geist; Chris
Christopher; Mel Ader; Arlene Brooks; Kay Lalicker; Bill Tracy;
Susan Phelps; David Wendt; Margie Bernath; Helaine Cummins;
Kathy Krogh; Chris Castillo; Winston Garth; Jay Cunnington;
Robin Winkelstein

In addition, I want to acknowledge those who worked the recent
yard sale. As you often hear, the success of the yard sale is what
enables us to continue meeting at Granada Pavilion. A big thank
you to, in alphabetical order:

Mel Ader; Vel Augarten; Roger Bilyeu; Arlene Brooks; Jim Burton;
AlJ. Camou; Chris Christopher; Anna Chung; Jack Coe; Nancy
Cook; Helaine Cummins; Jay Cunnington; Paul Flynn; Winston
Garth; Bill Geist; John Gieb; Leslie Goldstein; Marcie Green; Mi-
chael Gudlow; Barbara Henricks; Janet and Marvin Hirsch; J. L
Jackson; Ed Jameson; Sue Kennedy; Kathy and Steve Krogh;
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Daisy Kuhn; Conrad and Kay Lalicker; Ernie Mierz; Hitey Moyer;
Larry Nye; Deuk Perrin; Dave and Frances Petterson; Susie Phelps;
Roger Poverny; Marian and Roger Radcliffe; Dan Reitz; Elden
Rice; Doris and Benness Richards; Alberta Schechtman; Roy
Sheehy; Lorrie Stelzer; Bill Tracy; Nina Van Leeuwen; Tom Vogel;
Mary Watanabe; Dave Wendt; Kay Winnert.

You may notice many duplicate names between the two lists! There
is no way to adequately thank these hard workers. I believe the
continuing success of TUGNET is the thanks they get.

Believe it or not, there are a few “jobs” we still need help with - so
if you are able, Id love to add your name to the list. With every-
one doing small jobs, it isn’t overwhelming for anyone - with a
couple exceptions, of course, who will remain nameless!

The fact remains that we have an incredible membership and I
hope, if your name is not on the list, you will take the time to
thank someone whose name you recognize.

We also have the Refurbishing Computer Project at the Canoga
Avenue facility. Chris Castillo is doing a great job of letting every-
one know when she can have it open for work. Many of our mem-
bers are working hard over there and producing working systems.
Those I know about are:

AJ. Camou; Nancy Cook; Paul Flynn; Ed Jameson; Conrad La-
licker; Kay Lalicker; Cy Meyers; Susan Phelps; Dwight Randall;
Mark Schlenker; Judy Taylour; and Bill Tracy.

Publishing a list of names for anything is always somewhat of a
gamble. Those I've listed were furnished to me and the sources say
they hope they haven’t left anyone off. If you find your name not
listed where it should be, please accept our apology. Further, please
let me know!

We are waiting for the Kiwanis Board to furnish us with a list of
those they want to receive the completed computers, as they have
promised, as well as any pertinent information regarding operating
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systems, etc. Hopefully this information will be forthcoming soon
since the committee needs the space.

A special thanks to those who bring ink and toner cartridges to us,
not to mention the benefit we get from the many cans and bottles
that are brought in. These donations are really appreciated and the
membership as a whole benefits from them.

Let’s keep up the good work!!

ELECTION RESULTS

Although Sue Kennedy and I did not have any competition, and
were therefore re-elected, 1t was wonderful to have six candidates
on the ballot for the Board of Directors. It is a healthy club that
can have more names on the ballot than seats available!

Congratulations to Dwight Randall, elected to a full two-year term,
and Chris Castillo, who will be having her first term as a Director.
It will be a pleasure to have these two competent members as
Directors for the next two years.

SPRING YARD SALE

As most of you know, as is mentioned above, the success of our
yard sales is essential for us to continue meeting as we are cur-
rently. Please be thinking about donations if there are things in
your home that you find you aren’t really using these days. It may
be just the thing someone else is looking for. There’s more truth
than poetry when you hear, “One person’s trash is another per-
son’s treasure.”

Also, it is not too early to sign up to help. Whether you can spend

an hour or a day, your being there will be just right. Let Paul
Flynn or Nancy Cook know you can be counted on.

MO
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Highlights of
Recent Meetings

Annual Meeting
(January 4)

What a great way to start off the New Year!
We broke bread together, loving the great
food brought in by members and enjoyed
each other’s company. After dinner was con-

sumed, we had our all-important Annual Ymmm, I wonder
Meeting. whose plate this is.

Robin Winkelstein, Election Chairman, introduced the candidates
listed on the ballot for each office. Ballots were passed out.

Treasurer, Deuk Perrin, then stepped up to the podium to bring
everyone up to date on the financial status of TUGNET. He
pointed out that rent to the Pavilion accounts for about 67% of
our annual income, with the newsletter being the next greatest ex-
pense. However, with the success of the yard sales, our bank ac-
count is holding up.

Deuk then reported on the success of the Refurbishing Project, led
by Chris Castillo. Many members are participating and we are
waiting for Kiwanis to hold up their end of the bargain.

He encouraged everyone to support the various fund-raising activi-
ties we have during the year, such as Enhance Your Chance, El
Torito dinners, etc. He also pointed out that we need to increase
our membership and hopes everyone will introduce as many as
possible to the advantages of joining TUGNET.

Robin then announced election results: Marian has been re-elected
President, and Sue will again be Secretary. Directors elected were
Dwight Randall and Chris Castillo. We welcome them to our
Board of Directors!
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Sue Kennedy showed what is contained on the latest Special Edi-
tion CD, which has more content than any other so far.

The successful meeting concluded with a Swap Meet.

CES Review
(January 11)

Roger Radcliffe just returned from the International Consumer
Electronics Show in Las Vegas — the largest technology show in the
world. It was reported there were
20,000 products being shown by
2,700 technology companies with
140,000 attending (30,000 from

§ overseas). Need I mention the
crowded aisles (all 24 miles)?

"% items which caught his attention:

| TVs were actually the biggest part
of the show this year. A prominent

. are now being made to connect to
the Internet and pretty much all
are 3-D. 3-D was being shown with
and without glasses. Also, TVs will be able to run i-apps.

Hundreds of iPad “imitators” with all kinds of accessories by a
multitude of companies, in an area designated as the iLounge Pa-
vilion, took up a large part of the North Hall. This huge area was
devoted to products to use with the various “i-whatevers.” As you
may know, Apple itself does not participate, preferring to have
their own expo.

There was a 4" cube which was a complete computer!
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Laptops are now ready to be sold with Solid State Drives.

Intel is producing a chip which includes graphics, thereby making
the graphics cards so familiar to us unnecessary.

Video camcorders are getting much smaller, to the extent that they
fit in the palm of your hand.

LG has a TV with a “black board” interface (really a white board)
that acted like a tablet. One could use a pen (as comes with a Wa-
com tablet) or a finger to act like a mouse.

The Kinect for Xbox 360 was a big draw with long lines waiting to
get in the booths to play.

Sony has devoted their entire TV line to Online Audio/Video Con-
tent: Internet TV & Blu-ray Disc Player Powered by Google TV.

Logitech has their Revue which enables you to watch what you
want wherever it comes from - the Web or TV - on your HDTV.
With Logitech Revue, what you’re into is what’s on. Enter your
favorite actor and get what they’re doing on TV, the Web, Twitter
and more. Watch the game and your fantasy draft at the same
time. Logitech Revue is a companion to your TV and not a TV
itself, so it can be easily updated. Plus Google TV is an open plat-
form, with developers creating more apps and functionality for
release this year, so your TV will do more as Google TV does more.

In Windows 8, a hand will serve as a
mouse.

Thank you, Roger, for this information
on some interesting items found at

CES.

Editor’s Note: 50,000 Square Feet of
2012 CES Exhibit Space Already Sold;
Looks like another big year ahead.
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Brain Tune Up
(January 18)

Marvelous developments make good
brain health something we can con-
trol as the years advance. Dr. Arnold
Bresky, M.D., our guest for this meet-
ing, explained how new brain cells
grow and will build our cognitive
reserve at any age. Studies are con-
firming that people who stay active, ;
live purposeful lives, challenge their brains and continue to set goals,
can build a cognitive reserve that will keep them from showing nor-
mal signs of memory loss.

Dr. Bresky, a medical doctor practicing in the San Fernando Valley,
pointed out that Alzheimer’s Disease is now an epidemic. His goal is
to slow the cognitive decline by five years. “Wisdom tells us it is not
how long we live but how well we live.” He believes Alzheimer’s
starts in most patients around age 50, and 70% of those showing
signs of dementia have Alzheimer’s with the remainder caused by
strokes.

Research has finally caught up with Dr. Bresky’s pioneering pro-
gram: cognitive behavioral therapy slows cognitive decline and im-
proves quality of life. His Brain Tune Up 9 Pt. System offers easy
ways in which to care for yourself:

#1 - Fun and Laughter
Nine laughs a day are recommended, avoid depression which kills
brain cells.

#2 - Relaxation, Meditation and Prayer
Find a bit of time each day to relax and unwind, it’s urgent to relieve
stress

#3 - Music Therapy
Listening to music alters brain patterns in a good way.
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#4 - Sleep
The brain heals itself and memories form.

#5 - Physical Exercise
Good for your body and your mind, too, creating new brain cells.

#6 - Eating Plan

Mediterranean diet: good for keeping your cholesterol, blood pres-
sure, insulin and blood sugar at good levels. It’s good for your
brain too!

#7 - Hydration
Water is the most important nutrient in our body.

# 8 - Brain Exercises and Art
Mental and social activities boost memory function and may build
the brain’s cognitive reserve.

#9 - Act of Kindness
Practice an act of kindness every day; it can have a huge impact on
your brain health.

Dr. Bresky concluded, “Today make the choice to reclaim your
brain health as you age gracefully and successfully. Make the
choice every day.”

Thank you so very much, Dr. Bresky, for giving us the knowledge
to improve the quality of our lives.

His book and DVD, along with a few other items, may be pur-
chased from his website.

www.mybraintuneup.com

D088

Everyone thinks of changing the world,
but no one thinks of changing himself.
~Leo Tolstoy,
Russian novelist and philosopher
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Protect Yourself, Yourself
(January 25)

We’ve heard a lot about Identity
Theft during the past few months.
Have you taken the time to be sure
your identity is safe? Is it too much
trouble to do this yourself?

Dr. Garry Sexton was here to point
out the importance of keeping track
of your credit, etc. The crooks are getting better at being crooks!

We have to get better at protecting ourselves! That’s what this eve-
ning’s presentation was all about.

Dr. Sexton began by stating, “The problem is - they are out to get
you. Identity theft is a crime of stealing key pieces of someone’s
identifying information. Why? Because it beats working and they
don’t have to get dressed.”

What are they trying to do?

Get a link to your data. With name, address, and date of birth they
are on the way, with your mother’s maiden name, they are one step
further, with Social Security number they are even farther along

Klassic Specialties

Check out Klassic Specialties at
http:/ /www.klassicspecialties.com/tugnet.html
TUGNET members receive a 5% discount and

TUGNET receives pbréhases.f member so
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and have everything they need. With your birthday and where you
were born, they can get your birth certificate.

Common Forms of ID Theft
O Credit card fraud

O Bank fraud

O Fraudulent loans

O Internet fraud

How Do They Do It?

O Steal wallets and purses containing your ID

Steal your mail

Complete false Change of Address forms

Rummage through trash

Pose fraudulently as someone else to get your information

00000

You've heard many times about being wary of e-mail messages ask-
ing for information or money - called Phishing. Some use familiar
company logos, etc. Never click a link in an e-mail from someone

you don’t know, no matter how valid it looks.

How Do You Protect Yourself

O A little paranoia helps

Give out as little information as possible
Ask why they need the information
Don’t be in a hurry - slow is better
Check them out via another method, i.e.
Better Business Bureau

00000

a

ow ID Thieves Use Your Information
Change mailing addresses on credit card accounts
Open new credit card accounts
Establish phone or wireless service in your name
Open new bank accounts and write bad checks
File for bankruptcy under your name
Counterfeit checks or debit cards
Buy and take out car loans in your name

P,

o000
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How Do You Find Out They Did It?

O Credit report

O Guard the report - it has all the information needed to clean
you out before you can find out

Now what do you do?

) Initial fraud alert: Call the toll-free fraud number of any one of

the three credit report companies

Equifax: 1-800-525-6285

Experian: 1-888-397-3742

TransUnion: 1-800-680-7289

Contact creditors or financial institutions for any accounts

that have been tampered with

File a report with local police and police where the theft took

place

Free annual reports - www.annualcreditreport.com

Go to one of three companies at a time, e.g. March, July,
November

O Get 3 reports per year free

>,

0000 O

O

o0

If everyone will keep this handy, they can not only remind them-
selves of what to do and what not to do, but have a handy refer-
ence should it be needed. Great to share with others as well.

Thank you so much Dr. Sexton, for all this important informa-
tion.

www.ftc.gov/complaint

www.ftc.gov/idtheft

http://www.onguardonline.gov

http://bit.ly/uESBk

http://bit.ly/5981uB

B580
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Door Prize Winners

January 4
T-shirts for volunteers present

2011 Galpin Motors Calendars
were available for everyone

January 11
Ream of Multi-Purpose Paper: Bill Geist
Smart Computing Issue: Nancy Cook
Gloria Ferrer Sonoma Brut: Mel Ader
Global Market.com Reusable Bag: Rex Quinn

January 18
Lexar 4GB Flash Drive: Helaine Cummins
Seagate Modem Extender: Frances Randall
Arizona Resorts Collapsible “Frisbee:” Conrad Lalicker
PC Today Issue: Jay Cunnington
AARP Reusable Bag: Rex Quinn

January 25
50-pack Imation DVD-Rs: Pierre Plauzoles
VoiceCon Luggage Tag: Ed Jameson
Smart Computing Issue: Paul Flynn
Collapsible “Frisbee:” Maury Whitaker
U.S.A.mps Reusable Bag: A.]. Camou
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Article

Improve Internet Speed by
Changing DNS

by Ira Wilsker

Most of us are blissfully ignorant about the inner workings of the
Internet. We are quite happy when we turn on our computers and
access the Internet to surf the web or read our email. There are sev-
eral utilities that can optimize the computer’s and browser’s set-
tings to maximize their performance, and I have discussed these in
past columns. What many of us are unaware of is that there is a
setting that we can configure that may significantly improve our
internet performance, and that is to find the fastest “DNS” freely
available to us.

“DNS” is an acronym for “Domain Name Server” (or “Domain
Name System”), more commonly referred to by the moniker
“nameserver.” According to Wikipedia, DNS “ ... serves as the
phone book for the Internet by translating human-friendly com-
puter hostnames into IP addresses. For example, the domain name
www.example.com translates to the addresses 192.0.32.10 (IPv4)
and 2620:0:2d0:200::10 (IPv6).” Simply, when the user types a web
address, or “URL” (Uniform Resource Locator) in the address bar
of the browser, the browser checks the computer’s default DNS,
and converts the website address from words to a numerical ad-
dress (IP address); thus www.yahoo.com is converted to the Inter-
net Protocol (IP) address of 209.191.122.70, a format that can effi-
ciently be used by the Internet to connect the user to the desired
website.

The default DNS is typically configured for a specific Internet Ser-
vice Provider (ISP) when the user first subscribes to that particular
ISP. Normally these ISP specific DNS work just fine, but many of
them are not the fastest available, and many of the ISP providers’
DNS are also vulnerable to hijacking, or misdirecting the innocent
user to a rogue website, opening the user to a variety of attacks or
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identity theft. Some DINS are unfiltered, and let the user connect
anywhere they desire, while other DNS offer selective filtering,
which can block access to undesired websites, such as pornography
and phishing (identity theft). Many adults are perfectly satisfied
being able to connect where they want, but families with children
and others may want filtered access, and some DNS provide that
service.

OpenDNS is compatible
with almost every operating system,
and simple directions are provided

What is possibly the largest and most widely used alternative DNS
is OpenDNS (www.opendns.com). Anyone can configure his com-
puter to use OpenDNS instead of his ISP’s default DNS, and may
experience faster and more secure Internet connections. The basic
OpenDNS services are free to individuals, and enhanced commer-
cial (pay) services are available to everyone. Thousands of busi-
nesses, government agencies, K-12 schools, college and universities,
non-profits, and others utilize the commercial OpenDNS services.
OpenDNS says that, “OpenDNS is the leading provider of free
security and infrastructure services that make the Internet safer
through integrated Web content filtering, anti-phishing and DNS.

OpenDNS services enable consumers and network administrators
to secure their networks from online threats, reduce costs and en-
force Internet-use policies. OpenDNS is used today by millions of
users and organizations around the world.” A comparison of the
free and commercial OpenDNS services is available at
www.opendns.com/start. The basic free service includes selectable
web content filtering, phishing (identity theft) protection, defense
against botnets, and can correct many “typo” errors which can pro-
tect the user from connecting to rogue websites with close web
names. The paid service with additional features and protection is
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very reasonable at about $10 per year for a family (5 computers),
and $5 per user per year for commercial (business) accounts. Spe-
cial pricing is available for K-12 schools.

For those who would like to change their default DNS to
OpenDNS, easy to follow instructions are provided by OpenDNS
at use.opendns.com or the actual IP address of 208.69.38.205.
OpenDNS is compatible with almost every operating system, and
simple directions are provided for Mac OS X, Windows 7, Win-
dows XP, Windows Vista, Generic Routers, Linksys Routers, Net-
gear Routers, and D-Link Routers. One warning; although
OpenDNS is extremely reliable and trouble free, I strongly recom-
mend that users write down their default ISP information, before
changing the DNS settings to OpenDNS or any other nameserver.
[t might also be a good practice to print the OpenDNS instruc-
tions just in case the current DNS used by your ISP becomes un-
available, and then you can easily switch to OpenDNS and proba-
bly be back online in seconds. Anyone can change his default DNS
to OpenDNS by using 208.67.222.222 and 208.67.220.220 as his
default DNS.

There are several excellent DNS
available to the typical user. . .

There are several excellent DNS available to the typical user, and
Google is now offering DNS services to anyone who would like to
use them with its Google Public DNS service (code.google.com/
speed/public-dns). With all of the necessary information online
including benefits and setup instructions for almost every operat-
ing system (code.google.com/speed/public-dns/docs/using.html),
Google Public DNS may be a good choice instead of the default
DNS provided by your ISP, and generally offers better security and
protection from purloined websites, as well as better speed and
general performance than the ISP provided DNS. Google Public
DNS offers many of the same benefits of OpenDNS, including the
integral enhanced security features. Google Public DNS uses the IP




February 2011 www.tugnet.org Page 25

addresses of 8.8.8.8 and 8.8.4.4 which anyone can set as his default
and freely use.

There are many other DNS available to users, and Google provides
a free open-source utility it calls “Namebench” that can automati-

cally test the available combinations of DNS from the user’s com-

puter, and determine which ones provide the best overall perform-
ance for the specific user. This free utility is available from Google
at code.google.com/p/namebench, and runs on Windows, Mac OS
X, and UNIX.

I downloaded and ran the Windows version of Namebench from
my Windows 7-64 computer, and in about five minutes Name-
bench tested hundreds of DNS combinations, and found a combi-
nation that was 31.8% faster than the DNS provided by my ISP. In
my case, OpenDINS-2 (208.67.222.222) provided the fastest service,
with Internet America FDDI-2 US (207.158.92.18) recommended
by Namebench as my secondary DNS. Each user should run
Namebench on his own computer to determine the best combina-
tion for his machine, as results will vary from machine to ma-
chine.

While all of this DNS business may sound complex, it is really
very easy for users to change their DNS settings to a safer, more
secure, and faster connection. While OpenDNS and Google Public
DNS are both fast, excellent, and reliable, and either may be a
good choice for a default DNS over the one provided by the ISP, I
would recommend that Google’s free Namebench be run to really
determine which DNS combination is best for a particular com-
puter. Since ISPs and the other providers of DNS services are sub-
ject to the rapid changes extant in the Internet, it would be a good
idea to periodically rerun Namebench to verify that the currently
selected DNS are still the best combination for your computer.

Always remember to write down the current DNS settings before
changing them, just in case you might ever want to go back to the
original settings, but this is not likely with OpenDNS, Google
Public DNS, and the results from Namebench.
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Article

Are We There Yet?

By Elizabeth B. Wright,
Computer Club of Oklahoma City
www.ccokc.org
wright599new@sbcglobal.net

If you are reading this in the CCOKC eMonitor, then you are al-
ready someplace. So the question is, if we start from here, where do
we want to go? Like our children on long car trips, the eternal
question is: “When will we get there?” It has taken most of us
“older” folks many years to get as far as the Internet. But now that
we are there, we aren’t that much different from the children and
young adults who have the future ahead of them. Oh yes, they
have their mobile devices that let them text, twitter and tune 1in,
but that is mainly because their thumbs still work and ours don’t.
As for using computers, unless they find their way into a profes-
sion which requires advanced computer skills, they will not really
progress much further. And that may be a good thing.

Probably the young people of today will tire of all the chatter and
get on with something meaningful, but right behind them will be
new generations demanding similar devices and indulgences.

So what can I offer that will lead you a step further in your com-
puter skills? With all the help to be found online, it is hard to
come up with anything profound that will be of use to you. But I
must try.

Much to my disappointment, I found this past week that my chil-
dren are no longer interested in prints of our photographs. They
want only digital images. No hard copies to clutter up their space.
I can understand the need to free themselves from the storage nec-
essary for photo albums, etc. But it seems to me that images could
be lost more easily by not keeping at least one printed picture of at
least some of the more important images. Obviously we now take
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pictures by the hundreds. Not like the “olden days” when a 12, 24
or 36 exposure roll of film could last a whole vacation. I hope I
can convince either my son or my daughter to warehouse the old
pictures I have, otherwise their heritage will be “gone with the
wind,” as they say. 'm busy scanning as many of them as [ can
find, but sincerely doubt if I will get all of them done.

One tip I can pass on to you is from JP Williams of the Computer
Club of Oklahoma City. A long time ago he advised us to scan
our pictures at the largest size we think we will ever need, some-
thing in the 8 x 10 range. And at 300 dpi at least. No matter what
size the original print, let the computer do the math and interpo-
late (that’s a fancy word for “figure it out”) how to expand the im-
age 1if it 1s smaller than 8 x 10. For those of you who still have not

I for one do not plan to store
any of my images in the “cloud”
computer storage offered . . .

done much image scanning, it is never too late to learn. Your
home scanner, if you have one that is less than five years old,
should be adequate for most jobs. You need to learn about dpi and
how it correlates to pixels, and also get the idea of resolution.
There are professional services which can scan slides at 4000 dpi,
but I don’t understand how that helps. Computer screens don’t
utilize that many pixels and very few printers can print anything
higher than a resolution of 300 dpi. I assume it is to have as much
digital information as possible in the resulting image file. But it’s
not mine to wonder why. Just be aware that there are such services
if you ever choose to use them, but they don’t come cheap.

Then of course you have to transfer those digitized images to some
media in addition to the hard drive in your computer. I use CDs,
DVDs and USB drives for such storage, often all three for the same
set of images. Since no one yet knows how durable these storage
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devices are, it can’t hurt to have more than one kind of backup
system. Unless you make multiple backups and keep them in dif-
ferent locations (home, safety deposit box at the bank, a relative’s
house, for example), then they are also subject to the same kind of
loss as paper images. Fire, flood, theft, etc. I for one do not plan to
store any of my images in the “cloud” computer storage offered by
so many Internet related entities. Not only do I fear the loss of the
Internet in our lifetime, but too much chance, in my opinion, of
them being hijacked.

In the past, the professionals and serious amateurs used slide film,
but I have many cherished pictures from negatives so small they
are almost not there. My favorite picture of the Eiffel Tower was
snapped on a rainy day from the window of a moving bus. Not
my picture, but one my daughter took on a high school trip to
Paris. The camera was one of those strange contraptions from the
1970's when the film industry was trying everything but the
kitchen sink to find new ways to take pictures. I think it had a
“daisy wheel” type cartridge with the film embedded in tiny holes
around the perimeter. Hopefully I will be able to recapture this
image with my scanner, either the print or the negative, and hope
it lasts as long as the old pictures I have of my grandparents. And
I'm talking from the time of tintypes.

Happy storage days!! "Q

Tip ,
Ergonomically Incorrect

« Practicality and direct network access aren't the only reasons
snotebook PC docking stations are a good idea. Laptops were ini-
* tially meant to satisfy consumers' needs for portable computing,
* not to serve as full-time desktop replacements. So if you're using
¢ an older or an ultra-portable notebook and find your wrists and
+ fingers are hurting because of the smaller keyboard, try using a

« docking station to connect to a regular keyboard and mouse.

From Smart Computing
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Article

What A Nasty Virus Can Do

To Your Computer

By Merle Nicholson
Tampa PC Users Group

merle@merlenicholson.com

[ recently was asked to remove a virus from a friend/client’s note-
book. For all intents and purposes, it rendered the computer com-
pletely in-operative. The virus was in a virus category of “Rogue
antivirus software.” There are many of them out there for the un-
wary to catch, and this one, called “Think-Point,” even has the
Windows flag on it to further fool you into thinking it is legiti-
mate. The only option you can see 1s “Safe Startup,” and that takes
you to a virus scanner and a way to purchase the product. If you
close it out, it shows you a blank desktop, no icons, no menus.
You can turn the machine off, that’s about it. Turn it back on,
same situation.

[ did figure out a way to kill it through the Task Manager’s Run
command, and then run the desktop. I also found some things
written up on the Internet to do something similar, but no help in
removing it. I did remove it using some very clever, obscure skills,
several virus scanners, then finding and removing twenty or so
copies of it. But the computer really didn’t work well enough to
use.

What I found surprised me, and this is what the article is about
and what you can do.

Here’s a list of what I found. Some things are by deduction and
may not be 100% accurate. But I am 100% certain that these prob-
lems existed. All of the things fit into a strategy that prevents you
from fixing the computer.
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1. The worst thing: The computer will not boot into safe mode. It
blue screens every time. I'm speculating that ThinkPoint either cor-
rupted an existing driver or put a new one in that loads and then
fails. The way to fix this is to do a system repair or a complete re-
format and installation. I did not want to impose that cost on my
customer, and she agreed (it’s not a primary computer, and it’s
rather old). So I left it that way.

2. All the system restore points were unusable. Refused to restore
to any point.

3. To run most anything, an official-looking popup would ask to
confirm the logon user and give a box for an alternative user ac-
count that did not work. This is to make sure that everything you
try is run under the current user

account which has been modified to prevent circumventing the
virus. What you want to run is Explorer.exe giving you your desk-
top, and every effort is made to prevent you from doing this.

4. Most - perhaps all - items in Control panel will not run. It gave
a warning that the administrator account has restricted its use. I
did manage to get into the power configuration, but it would not
accept any change. The computer would go into sleep mode after
about 20 minutes, keeping me from running a full system scan
from any antivirus software unless I sat there and wiggled the
mouse occasionally for four hours.

5. The Internet articles say that even if you purchase the software
to fix a bogus virus, ThinkPoint stays on the computer. The
uninstall just errors out.

6. The Internet articles say that it installs other viruses, and I did
find a half dozen other viruses, mostly downloaders.

7. It leaves about 20 copies of itself under various random names,
and places items in the registry to run each of them. So removing
the active virus is just the beginning. I also found a couple of vi-
ruses in the System Restore files.
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8. It apparently makes changes to the current user account profile
that look like group policy changes, even though this was Win-
dows XP Home, which doesn’t have group policy capability.

9. Only after all the bad software is cleared from the machine can
you then get rid of the modified account by creating a new admin-
istrative account, copying all of the user files from the old to the
new - except for the profile files, then deleting the old account
after locating the email files.

Isn’t this scary? It is to me, and I (95%) fixed this one with a lot of
work. The idea of having to fix my own machine after something
like this gives me night-mares.

What you can do to prevent this:

A sizable number of virus infections now are rogue anti-virus.
There’s an understandable reason for this. It creates revenue. Old-
fashioned viruses are malicious, but have no revenue-producing
strategy. In other words, it’s now about money. Most all viruses are
sent to you via web pages, and most of those are porn sites, either
designed that way or hacked from outside. Porn sites are visited so
often, they are a very good candidate for this kind of thing. Also,
presumably the porn site owners don’t have the skill to remove
sophisticated hacks. But most any web site is vulnerable. In any
case, you must select something on the site - click on it - to give
the browser a chance to violate security rules.

The next common way to get a virus is with downloads. And that
means just about any download or file transfer. So you have to get
any and all files from reputable sites like iTunes or
Downloads.com, Amazon, etc., which have the resources to check
their own content. But that leaves any and all file-sharing sites ab-
solutely and definitely off the list. So if you’re downloading songs
for free, you’re in trouble. Any file-sharing site’s software must be
uninstalled from your computer. And that also goes for any peer-
to-peer gaming sites, LimeWire, Kazaa, and any and all IM pro-
grams that allow peer-to-peer file exchanges.
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And while we’re at it remove - uninstall - anything that says
“Toolbar.” Right now. Want to know why toolbars are free? Be-
cause they’re a conduit for pushing advertising to you; and they’re
easily exploited. Besides, you don’t need them. They want you to
believe you do, of course!

But the browser itself and a couple of favorites will do anything a
toolbar will do. An alternative is giving up gaming and IM and to
start purchasing songs. So if you have kids who will just die with-
out peer-to-peer gaming or IM and stealing songs, the answer is to
live with it with some intelligent prevention.

First, if at all possible, put the kids (and maybe grandpa) on a
Windows 7 machine. If you have some internal networking and
file sharing, Windows 7 Pro is better because it will back up to a
network drive. But so will Acronis Home, or 2010 or 2011, run-
ning under Win 7 Home Premium.

Make sure you have a full system backup, and replace it monthly.
Use Windows 7 Backup or Acronis. Believe me, restoring the entire
system hard drive is way, way better than any alternative that I can
think of. Look at what I had to do with ThinkPoint. Want to try
it?

[ guess it’s obvious, but a strong anti-virus program running on
your machine is essential. BUT - this is important - make sure you
look at the scheduling part of it and make sure it will automati-
cally download new definitions and also run a full system scan at a
time of day that the machine will most likely be turned on. Same
for Windows Updates. Make certain that all important updates are
installed as soon as they are available.

Password protect your main administrative account (this is the one
that comes first with the computer) and bury the password paper
in the back yard and leave the location with your attorney. Better
yet, Win 7 allows you to create a flash drive that will unlock the
computer. Hide it under some rubber fake dog poop someplace.
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THEN: Create a non-administrative account for yourself - a regu-
lar non-privileged account, and a separate one - or one for each
kid. A regular account cannot install software. But most impor-
tantly, SOFTWARE that is run under this account can’t install
software. Ah HA!

Then one more step. Set the screen savers to require a sign-in on
wake-up, and ALWAYS log off when you leave the computer.
That’s especially essential when leaving the administrative account.

Skills: There are a few things that would be very helpful to learn.
The big one is navigating the computer file system using Windows
Explorer. Find out how your files are organized, and more impor-
tantly, how to change what files you can view. That’s in Windows
Explorer, Tools, Folder Options, View tab.

Second Important Skill - learn to use the Add, Remove Pro-
grams. That’s “Programs and Features” in Vista and Win 7. When
you find an installed program that you are not using (say, any-
thing with the word Apple or toolbar), just uninstall it, see how it

goes. 0O

Tip
Speedy Drive Access

You can use Windows to speed up access times to your notebook
« PC’s removable drives. Right-click the ‘My Computer’ icon, then
:click ‘Properties.” Click the ‘Performance’ tab, and then click ‘File
. System In the ‘Removable Disk’ area, click ‘Enable Write-Behind
. Cachmg On All Removable Disk Drives’ check box, and then

. chck ‘OK.” This feature should provide a noticeable difference in
: speed because your computer will use its memory to retain im-

s portant data for quick access.

. From Smart Computmg
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Southwest Computer

Conference
June 3-4-5, 2011

Do you have the weekend of June 3-4-5 marked on your calendar
for the Southwest Computer Conference? Registration is now open
and Judy tells me she has more early registrations than every be-
fore.

It will be held at the lovely Town & Country Resort, as before, in
the beautiful Hotel Circle, San Diego. It’s a terrific location with
plenty of room for our workshops, meals and other events. You
will be among many TUGNET friends since we have had the best
representation among clubs for 17 years!

An added attraction this year is a field trip to the new Microsoft
Store that is located in the shopping center immediately behind
the hotel. This will be Thursday, either afternoon or evening, and
will require registration. Since the presentation room has limited
seating, early registration for this event is critical. We will be wel-
comed, given a presentation on the new Microsoft offerings, a tour
of the location, and who knows what else.

Once again there will be a digital photo contest, so be thinking
about this as you take pictures or look at those already in your file.
In addition to some popular workshops from before, there are
some new ones scheduled as well.

We have conference registration forms at the Tuesday meetings or
go to: www.theswconf.org. The site will also give you the hotel reg-
istration information. For the Microsoft tour, contact Judy Tay-
lour at judy.taylour@theswcc.org.

Questions? Just ask at a meeting or get in touch.
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ISL.EXTREME

IDisiup)/lBroedbandllHosting

— A proud sponsor of TUGNET’s DSL —

e High-Speed DSL e T-1/ Frame Relay
e Dial-Up Access ¢ Exchange Hosting
¢ \Web / E-Mail Hosting e Domain Names

Free DSL Firewall Tool
Spam and Virus Email Protection
Free 24-Hour Technical Support

www.dslextreme.com
800-774-3379
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Are You Experiencing
Technical Difficulties?

HelpContact is a FREE service to members of TUGNET only. The
following volunteers have offered to field questions with software and
hardware listed. Please be considerate of the volunteer you are contacting,.
If youdl like to have your name added to the list, call ot e-mail the
editor. Need help on a subject and there’s no name listed for it? Try
calling one of the SIG leaders.

DOS

Jim Burton
jimbo1928@pacbell.net
818-344-5300

Hardware Installation
Jay Cunnington
Jay@jaysconputershop.com
www.jayscomputershop.com
818-362-8015

Internet Explorer
Jay Cunnington
(See Hardware Installation”)

Linux

Bill Tracy
tracium@sbcglobal.net
818-618-8741

Microsoft Publisher
Kay Winnert
lazydazy@winnert.com
818-884-9441

Outlook Express
Jay Cunnington
(See “Hardware Installation”)

Print Artist
Jim Burton

(See “DOS”)

Photoshop (and related products)
Helaine Cummins
helainebc(@verizon.net

818 891-2568 or cell: 818 523-6650

Quickbooks Pro 5
Rich Kimmell

sales@brakelathe.net

Windows
Jay Cunnington
(See “Hardware Installation”)

Jim Burton
(See “DOS”)

Word

Marcie Green

merci2mar(@yahoo.com
818-594-1272

WordPerfect
Marian Radcliffe
TUG2Marian(@att.net

Marcie Green

(See “Word”)

Susan Kennedy
flamingfury(@intergate.com
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DOOR PRIZE POLICY

Only members are eligible to win a door prize.
Members must also attend the full presentation
in order to qualify for that night’s drawing. This
is the arrangement that the vendors who donate
the door prizes expect and that is the policy we
will follow for all meetings. To reduce the
distraction of the seated audience and the
presenter, registration and the distribution of
name badges will cease at the start of the
presentation. Those members not yet registered,
but who are present at the start of the
presentation will be registered and given their
badges during the break. Members arriving more
than ten minutes after the presentation began
have not met the attendance requirement and
will not be eligible for the drawing.

Why Join TUGNET?

There are many reasons why you will
benefit from a TUGNET membership.
Here are a few of the most obvious:

Weekly Meetings where you’ll see the
latest and greatest computer products
presented by well-known, as well as
lesser-known, industry representatives.

Special Pricing often offered only to
TUGNET members.

Door Prizes at the weekly meetings.

Other Special Offers that regularly
come to us .

Monthly Newsletter, Keywords,
delivered to your mail box.

Special Interest Groups on a variety
of subjects.

Help with computer-related problems,
both at the meetings and via our “Help
Contacts.”

Products that become yours when the
editor accepts your written review.

Late-breaking information and
offers e-mailed to members only.

Volunteer opportunity to help with
the many activities that keep
TUGNET a viable organization.

Is that enough? Okay, you’ll find a
membership application on Page 39 in
this newslettet!
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Sunday

16

23

30

Monday

3
SIG Meeting:
Real Estate &
Investment

10

17

24

31

Tuesday

4
Software You
Can Use

1

18

25
IRS Update

Wednesday

12

19
SIG Meeting
Linux

26
Board Meeting

Thursday Friday Saturday
6 7 1/8
SIG Meeting
Basic Computing
(Media on request)
13 14 15
SIG Meeting NO SIG
Imaging Meeting
Easier Living
20 21 22
SIG Meeting Newsletter
Web Design Deadline
27 28 29
All meetings begin at 7:p0 p.m.
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