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January 4 

Pot Luck, 
Election  
and  
Annual  
Meeting 
 
What a great way to start off the New 
Year! We‟ll break bread together and 
enjoy each other‟s company, maybe 
discussing the past few weeks when we 
didn‟t meet. 
 
After dinner is completed, we‟ll have 
our all-important Annual Meeting. 
First will be the Election to determine 
who will fill the offices listed on the 
ballot. All members currently in good 
standing (meaning dues are paid) are 
eligible to vote. Then we will help you 
catch up on the topics that have been 
discussed in the monthly board of 

  January  2011  
 

V o l u m e  1 8  N o .  1    

This  Month  

Officers & Directors ..................... 2 

Coordinators, Fine Print, Etc. ...... 3 

Meetings continued ....................... 4 

Special Interest Groups ................. 8 

Marian’s Memos ........................... 10 

Highlights of Past Meetings ........ 12 

Winners ........................................ 21 

Data Storage................................. 23 

Weather on Your Desktop .......... 29 

Safe Mode .................................... 33 

Ten Great Uses ............................ 34 

Help Contact........................................... 36 

Monthly Calendar .................................. 38 

Membership Application ...................... 39 

  Price $1.75                                                        www.tugnet.org 

A Monthly Publication of 

The Usersô Group Network 



Page 2 www.tugnet.org     January 2011 

OFFICERS AND DIRECTORS 
 

President (1 yr) 
   Programs 

Marian Radcliffe TUG2Marian@att.net 
818-249-1629 

Vice President (2 yr) 
   SIG Coordinator 

A.J. Camou AJCamou@aol.com 
Cell 818-631-9264 

Secretary (1 yr) 
   Special CD 

Susan Kennedy flamingfury@intergate.com 
818-503-8973 

Treasurer (2 yr) Deuk Perrin deuk_perrin@hotmail.com 
805-578-9236 

Director (2 yr) 
   Membership 

Nancy Cook cook8@aol.com 
818-349-1542 

Director (2 yr) 
   Refreshments 

Nina Van Leeuwen ladynina1@gmail.com 
818-784-6144 

Director (2 yr) 
   Special Offers  

Ed Jameson ejameson@verizon.net 
818-892-4074 

Director (1 yr) 
   

Dwight Randall dwight_randall@prodigy.net 
818-957-5615 

Director (1 yr) Tom Vogel TVogel1104@sbcglobal.net 
818-760-4821 

   

TUGNET is a non-profit computer users group. TUGNETõs mailing address for membership 
information, submissions to the TUGNET Newsletter, or other club-related material, is TUGNET, 
3926 Community, La Crescenta, CA 91214-2375.  

We welcome your submissions, including technical questions or letters to the editor, on PC disk (in a 
popular word processing format), or by e-mail to Marian Radcliffe. Hardcopy alone will no longer 
be accepted!! All submissions must be presented on disk or e-mail as described above!! The 
number one rule when writing for us is: Do not attempt to format your article, except for bolding 
and italicizing. Instead, focus on writing a clear, organized, grammatically correct article. Weõll take 
care of the rest. We reserve the right to edit as necessary for space considerations. Other non-profit 
user groups may reprint articles (except for those copyrighted) without prior permission, provided 
proper author, title and publication credits are given. Newsletter produced using Microsoft Publisher. 
Membership database is in Microsoft Access.  

Cover Design: Jeff Marcus Graphic Design 
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COORDINATORS, ETC. 

Membership Chairman 
   

   Greeters 

Nancy Cook 
 

Nina Van Leeuwen 
Bill Tracy 

cook8@aol.com 
818-349-1542 

 
 

Equipment 
Administrator  
   — Audio 
   
Recycling 

Jon Kranzler 
 

Bill Geist 
 
Winston Garth 

jakranzler@sbcglobal.net 
818-703-0979 

billgeist@worldnet.att.net 
Cell 626-390-0617 

wlg173abn@yahoo.com 

Media Bill Tracy tracium@sbcglobal.net 
818-618-8741 

Tuesday Room Set-Up A.J. Camou Cell 818-631-9264 

Refreshments 
 
 

   Soda & Water 

Susan Phelps 
Mel Ader 
Arlene Brooks 
A.J. Camou 

 
 
 

Webmaster Kat Koch seattle.kat@gmail.com 

Fund Raising Kay Lalicker klalicker@verizon.net 
818-891-5001 

Special Events Kathy Krogh 
Helaine Cummins 

kakrogh@yahoo.com 
helainebc@verizon.net 

Refurb Chris Castillo s1vrbear@socal.rr.com 

Neither The Usersõ Group Network, its Board of Directors, officers, nor members make any express 
or implied warranties of merchantability and/or fitness for a particular purpose. Opinions provided by 
newsletter articles, or by speakers, members or guests who address TUGNET meetings are individual 
opinions only, and do not represent the opinions of the organization, its board, officers, or members. 
All opinions and information should be carefully considered and neither The Usersõ Group Network, 
its directors, officers, nor members shall be liable for any incidental or consequential damages in 
connection with or arising from the furnishing or use of any information or opinions. Brands and 
products referenced herein are the trademarks or registered trademarks of their respective holders. 

NEWSLETTER STAFF 

Editor 
Editor pro tem 

Open 
Marian Radcliffe              TUG2Marian@att.net 

Meeting Reporter 
Meeting Photographer 

 
Mel Ader                              mjerome@wgn.net  

Proofreader Virginia Pfiffner 

mailto:seattle.kat@gmail.com
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 More  Meetings  

directors meetings, get a good look at our financial situation, pro-
gress that has been made on various projects, etc. 
 
When the ballots have been counted, the winners will be an-
nounced. If time allows, we‟ll have a bit of entertainment to finish 
the evening. 
 
 

January 11 

Tech Talk – CES Review 
 
The news always reports on the most exciting products shown at 
the big CES show in Las Vegas. Are any of those appropriate for 
our use? Hmmm. Roger Radcliffe, having just returned, will be 
sharing his views of products we might want to watch for in the 
near future. 
 
If you are interested in what is coming down the pike and will be 
within our grasp, come hear all about it. Others who visited the 
show may also have comments regarding what they particularly 
liked. 
 
 

January 18 

Brain Tune Up 

 
Marvelous developments make 
good brain health something we 
can control as the years advance.  
 
Dr. Bresky, our guest this eve-
ning, will teach us how to grow 
new brain cells and build our cognitive reserve at any age. Studies 
are confirming that people who stay active, live purposeful lives, 
challenge their brains and continue to set goals, can build a  
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cognitive reserve that will keep them from show-
ing normal signs of memory loss. 
 
This is a meeting designed to help everyone. Do 
come, 
 

 

January 25 

Protecting Yourself 
 
We‟ve heard a lot about Identity Theft, par-
ticularly during the past few months. Have 
you taken the time to be sure your identity 
is safe? Did you know there are companies 
that provide this service – for a fee? With 
all of the news recently about ID theft and 
other general security breaches, you might be considering getting 
something that could effectively be called ID theft insurance.  
 
Some companies have a subscription service to monitor your ID, 
others do a check for a predetermined fee. Is it too much trouble 
to do this yourself? Like most services, it‟s more about convenience 
than actual need. 
 
Dr. Garry Sexton will be here to point out the importance of keep-
ing track of your credit, etc. The crooks are getting better at being 
crooks! We have to get better at protecting ourselves! That‟s what 
this evening‟s presentation is all about. 

Remembering 
 

John Moriarty 
 

John was a TUGNET member  
since 1998  

He will be missed by all 
who knew him. 
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New Members 
 

Jo Dean Johnson (NL) 

Steven Snider 

Ron Bain 

Barbara Benjamin 

John Brasier 

Anna Chung 

William Cowdin 

Sun Yi Cowdin 

Jay Cunnington  (2 years) 

Chuck DeNet 

Hank Feldman 

Clifford Ford 

Winston Garth 

Mary Jane Giesbret 

Leslie Goldstein 

Bryna Kimmell 

Richard Kimmell 

Howard Lewis 

Vivian Lewis 

Rene Lopez 

Dick Martin 

Don McDermott 

Harvey Osherenko 

Deuk Perrin 

Marian Radcliffe 

Roger Radcliffe 

Leonard Segal 

William Tracy 

Asa Watanabe 

Mary Watanabe 

James Whitt 

John Willauer 

Renewing Members 
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Special Interest Groups  
Specializing in the unique interests of our 

members  
Novices and experts are welcome  

Real Estate  And  
Investment  
First Monday  
@ 7:00 p.m.  

  
The What, Where, and How of 
Financial Investments. 

  
AJCamou@aol.com 
 

Basic Computing  
First Thursday 

@ 7:00 p.m. 
 
This is designed to help novices 
get up to speed. If you have a 
question as to how to do some-
thing, here is where you can get 
an answer. 
 
Nancy Cook 
cook8@aol.com 

 
Media Meets  

With Basic Computing 
 
Questions regarding recording 
music and video are discussed. 
Contact Chris Castillo if you 
have any questions. 
 
s1vrbear@socal.rr.com 

Imaging  
Second Thursday  

@ 7:00 p.m. 
 
If there is a project anyone has in 
mind, bring it in and we’ll try to 
work on it as well. 
 
Contact Susie Phelps 
sidecarsusie@earthlink.net 
 
 

Web Design  
Third Thursday 

@ 7:00 p.m. 
 

Those attending will learn about 
adding new features to the web 
sites they have created. 
 
David Wendt 
davedt@juno.com 

These  SIGS  
are held  at  

Nancy Cookõs home.       
 818-349-1542 
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Linux SIG 
Third Wednesday 

@ 6:30 p.m. 
 
Join the throng to see if you are 
interested in adding Kubuntu to 
your partitioned system, ask 
questions and get good answers 
from an expert. 
 
Attendees at Linux Kubuntu SIG 
explore the vast 23,000 file col-
lection for new and useful items. 
 
Will meet at Panera Bread, 
12131 Ventura Blvd. 
Studio City 
 
Bill Tracy 
tracium@sbcglobal.net 
818-618-8741  

 
 

 
 
 
 
 
 
 
 
 

 
 

Easier Living SIG 
Second Saturday  

@ 2:00 p.m. 
 

Meetings Temporarily 
Suspended ñ 

Watch for Next Meeting 
Announcement 

 
Ideas for Healthy, Vibrant, 
Easier Living after Age 25 
 

How to’s in cleaning  
everything  

What to ask your doctor  
before surgery 

What vitamins, etc., are better  
 

Fun Stuff:: 
What to use for this, that and 

the other thing 
 

Doris Richards 
dorisrichards@dslextreme.com 

Discount to TUGNET members 

Check with SIG leaders 
to confirm SIG meeting 

locations 
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Marianõs  
Memos 

M ARIANôS MEMOS    M ARIANôS M EMOS    M ARIANôS MEMOS  

Here we are, it will be 2011 when you read this, starting a brand 
New Year already! The past year certainly rushed by, as far as I’m 
concerned.  
 
As we give some thought to TUGNET in 2010, we appreciate that 
our recycling project is up and running. Chris Castillo has done a 
great job scheduling work days and there has been good response. 
I’m told those coming are working hard and, for the most part, hav-
ing a good time diagnosing the old computers that have been do-
nated. At this point there are quite a few systems up and running 
and we’re waiting to hear from our Kiwanis friends to fulfill the re-
quests they have received for donations. As soon as we get this in-
formation, these systems will go to those deserving recipients, mak-
ing needed room to work on additional systems. 
 
Our yard sales and other more modest fund-raising activities have 
been successful, giving TUGNET the needed funds to continue. 
We all appreciate the cooperation from members and friends in sup-
porting those events. These efforts will continue this year and hope-
fully you will participate. 
 
We do need to grow our membership in 2011 and your help in iden-
tifying yourself as a TUGNET member every chance you get, and 
creating those chances when you are out and about, is the only way 
we have these days of letting others know TUGNET exists. In case 
you aren’t aware, we have business cards with the pertinent 
TUGNET information printed on them. These are designed for you 
to hand out when you see someone browsing in the computer de-
partment of a store, or happen to be able to converse with someone 
sharing an interest in computers or electronics. If you haven’t 
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picked up a few of these yet, you can ask me at any Tuesday meet-
ing. I always have some with me. 
 
 Tuesday evenings we need you to attend meetings so those present-
ers we have can appreciate the attendance. I try to have varied pro-
grams, either introducing something new that has been called to my 
attention, or a topic that should be helpful to all of us. If you have 
an idea or a topic that you’d like to see on our calendar, please let 
me know. It is of great help if you can give me a name and contact 
info to ease the follow-up. I really want to plan meetings that will 
stimulate and enrich everyone’s health as well as computing life. 
 
Thank you to all who have helped to make 2010 a good year for 
TUGNET! Thank you for working with me, making this job easier 
in many ways. If I am to be your president for another term, I’ll 
look forward to continuing to work with you in this new year. It 
takes a whole bunch of us to keep TUGNET the fine organization 
to which we are accustomed. 
 
On that note, we do have a need for some volunteers to step up and 
fill some openings that have come about. Ray Ives was a big help 
keeping notes of our meetings for me to use in the newsletters. Un-
fortunately, he had to resign because of other obligations and I’d 
surely appreciate someone offering to take notes. Mel Ader, who 
has assumed other responsibilities at our meetings, has stepped in 
during Larry Nye’s extended absence and has been taking photos of 
our presenters, also to be used in the newsletter. Can we have a vol-
unteer to take this on? Shouldn’t be difficult since nearly everyone 
has a digital camera. The refreshment table needs a volunteer to 
help setting it up and I’m told we need another cheerful greeter to 
help hand out name badges since Bill Tracy wants to do something 
else. 
 
As you know, my contact info is on page two and you can most cer-
tainly talk to me about any of those needs at the meetings. 
 
Happy New Year to each and every one of you! 
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Highlights of  
Recent Meetings 

Is This Thing On?  
with Author, Abby Stokes 
(November 2) 
 
Abby Stokes has demystified com-
puters for over 100,000 people, mostly 
seniors, in the course of the past 15 
years. Abby has taught courses in ba-
sic computing at both Cooper Union 
and New York University‟s School of 
Lifelong Learning, as well as computer 
skills to private and corporate clients. 
She has lectured on the topic across 
the country. A firm believer that “if my mother can learn the com-
puter anyone can,” Abby is confident that everyone can master the 
computer and navigate the Internet. 
 
We had Abby for this meeting via Skype, which worked out beauti-
fully. Abby talked about some basic computing situations which 
she frequently runs into, particularly passwords. Abby explained 
how a slight difference, like using a capital letter, can make a pass-
word less apt to be guessed. Many in attendance discussed how to 
upgrade that which they use. 
 
One of the favorite topics these days is Social Networking. She dis-
cussed Facebook, Blogs, Twitter, etc., going over the strong points 
of each and stressing that one must be very careful about what 
they add to any of these sites. Search Engines are another topic 
about which she gets many questions. Abby went over how to get 
the best results by the way your search is entered, like using + and - 
minus signs to cut down on unrelated results. 
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Many of our members were already familiar with RefDesk.com, 
the encyclopedia of computer related words and acronyms. It‟s 
such a valuable resource when one is puzzled about a term. Many 
other topics were discussed to everyone‟s satisfaction. 

 
Remember, Abby‟s book is 
available from her website as 
well as from many of our 
local bookstores. 
 
Thank you so much, Abby, 
for giving up your late eve-
ning hours for us. 
 
www.abby@abbyandme.com 
 

 

Social Media 
(November 9) 
 
Jennifer Beever came this evening to ex-
plain, “Why Social Media?” is an impor-
tant tactic. 
 
She talked about how many ways people 
have changed since becoming acquainted 
with the Internet. We used to use the tele-
phone or postal mail, now we use the 
Internet to search for information.  
 
She informed us that money can be made on the Internet by being 
where the people are. An example was, “People want what is impor-
tant to them.”  
 
    95% of Companies recruit on LinkedIn.   
    90 million tweets on Twitter each day.  
    700 billion minutes are spent on Face Book a month.    
    2 billion You Tube entries are viewed.  
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Do you want to establish an online presence in social media, but 
you‟re concerned about the time it takes? Use the technology that 
is available to be efficient. Set up your own web site using Google–
it is free if you have a business. Your web site will be the hub to 
contact other sites such as Face Book, Ning, Flicker, My Space, 
You Tube, and Twitter. 
 
She explained how to set up an inbound system that fits your re-
sources and budget. You must get strategic, know exactly what you 
want to have seen by those who come to the site. Keywords are im-
portant, analyze what you want the search engines to find since 
those will direct searchers to your site.  
 
Create a system: 
ń Identify what you want 
ń Set up a profile 
ń Connect to people 
ń Start messaging 
ń Link sites together 
ń Add value 
 What she means to “add 
value:” Put up content, not 
fluff, have some info with 
humor or at least be interest-
ing. 
Caveats: Don‟t steal other‟s messages and don‟t solicit. 
 
She will only connect with people she knows on Linked-In, which 
deals mainly with companies searching resumes. 
 
A handy utility to use is the dashboard at www.hootsuite.com 
which enables you to send messages to various sites. She also likes 
an alternative search site, startpage.com, which affords privacy. 
 
Thank you so much, Jennifer, for a most interesting and helpful 
evening full of information. 
 
www.jenb@newincite.com 
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tugnet.org 
(November 16) 
 
This evening‟s meeting saw us 
welcoming a very special guest, 
our webmaster, Katherine 
(Kat) Koch. Some years ago 
she moved to Redmond, Wash-
ington. We were dismayed 
when we learned she was leav-
ing the San Fernando Valley! 
However, she said we needn‟t 
worry, she would continue as 
TUGNET‟s webmaster and has 
done a wonderful job all these 
years. 
 
She pointed out some features of the web site to acquaint everyone 
with the large data base we have. We have 6oo pages of informa-
tion plus data on Viruses and Anti-Virus programs. Some people 
may not be aware of the red vertical menu bar along the left side 
of the screen which opens when you slide your mouse to the left, 
giving you access to the many selections and numerous articles 
behind the opening page. 
 
Kathy said, “We store information, I delete nothing.” When asked 
about how many people check our Web Site she responded, “Our 
site is world wide, too many to count.” She did mention that we 
have more contacts on weekends which surprised her. She invited 
everyone to send suggestions to her if there is something you think 
should be included. 
 
Thank you so much for visiting while in Southern California, 
Kathy. It was really wonderful to see you and be able to talk with 
you after all this time.  
 
seattle.kat@gmail.com 
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Storage Options 
(November 23) 
 
Not so long ago we had a hard drive and one or two floppy drives. 
That was how we saved our documents. There are many storage 
choices available to us now and Roger Radcliffe was here to give us 
some ideas of about what is currently available to us and what might 
be best to use in various situations. 
 
See article on page 23. 
 
 

eBay 
(November 30) 
 
As frequently requested, we had a presen-
tation showing the various possibilities 
available when using eBay. Brian Orem, 
who has used eBay for both buying and 
selling for many years, was here to review 
the positives of each as well as how the 
many recent changes have affected those 
who might like to be an eBay user. 
 
What are the requirements to sell on eBay? Before you can list your 
first item on eBay you‟ll need to: 
 
Ổ Provide a valid credit card, debit card, or bank account informa-
tion. 
Ổ Let them know how you would like to pay your seller fees. 
Ổ Select the payment methods you‟ll accept. 
Ổ Make sure your Feedback Profile is public. 
Ổ It is also recommended that you become PayPal verified. 
 
E-bay has a insertion fee ranging from 99 cents to $2.00. Your first 
100 auction-style listings in a month won't be charged an insertion 
fee if your starting price is between $0.01 and $0.99 and there is no 
reserve price. When your starting price is between $0.01 and $0.99, 



 January 2011  www.tugnet.org Page 17 

after your 100th listing in a month, you‟ll 
be charged a $0.10 insertion fee per listing. 
 
You have to list the condition of the item 
you are selling and how it will be shipped. 
 
It is cheaper to use your own shipping 
boxes rather than the post office packages. 

The cost of a small box is 73 cents and postage is usually around 
$2.26 with tracking. The average listing shipping is around $ 5.00. 
It is a good investment to buy a small scale to determine postage.  
 
You can purchase almost anything, even passenger tickets. A de-
posit has to be made to Pay Pal with a check or credit card cover-
ing what you wish to buy. You have buyer protection on E-bay and 
it is best to familiarize yourself with it.  
 
You can shop for almost anything on eBay. Get started using these 
steps:   
 
1.  Find an item. 
Enter keywords into the search box located at the top of any page, 
or browse through the list of categories on the home page.  
 
2.  Learn about the item you found. 
Read the item description carefully. If you have any questions 
about the item, you can find answers by clicking the „Ask a ques-
tion‟ link.  
 
3.  Review the seller‟s Feedback. 
View the seller‟s business reputation by looking at his or her Feed-
back score, and read the comments left by previous buyers to be 
sure that this is a seller you feel you can trust.  
 
4.  Bid or „Buy It Now.‟ 
Check the item page to see what purchase options are available. 
You can either place a bid on an item or purchase it instantly us-
ing „Buy It Now.‟ Remember, all bids are active until the listing 
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ends. If you win or click the „Buy It Now‟ button, you‟re obligated 
to complete the transaction.  
 
5.  Pay for the item.  
After you‟ve won or bought the item, send your payment to the 
seller within three days. To pay with one of the electronic payment 
methods offered by the seller, click the „Pay Now‟ button in the 
listing or email notification If you‟re picking up the item, you can 
pay by any method the seller accepts (including cash).  
 
Brian gave us a hint on a successful buy at E-bay. He said he buys 
within seconds of the ending time for the lowest best price. 
 
Find all the details at www.ebay.com. 
 

Just Deals 
(December 7) 
 
Mr. Steven Apple was our 
guest this evening and he be-
gan by stating e-commerce is his passion since he really likes gadg-
ets! He also likes the immediate response he gets through having 
an e-commerce web site. Their mission statement is on the web site: 
Lowest price in the United States for the 24 hours the item is on 
sale. 
 
Woot was the first with“Daily Offers,” and has been around for 
seven years now. Shopzilla and Deal-a-Day followed with Justdeals 
being the new kid on the block at this time. A competitor, Yugster 
(Yours Until Gone), operates in a slightly different way in that they 
send an e-mail to their registered users giving them a sneak preview 
of the next day‟s product, along with occasional special private of-
fers.  
 
E-commerce, with their sometimes better prices, has become very 
successful with $500 million sold through Amazon. Price Grabber 
has the most price comparisons. 
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While their products are typically offered for only one day, if the 
inventory is not sold out Just Deals will occasionally repeat the 
offer. Upcoming will be a new feature with perhaps four items of-
fered from past deals. 
 
Thank you so much, Steven, for a very enjoyable and enlightening 
evening. I‟m sure our members are checking your daily offers regu-
larly now that they know about them. 
 
www.justdeals.com 

 
From Pedals to Propellers 
(December 14) 
 
Jimmy started off talking about a 
“Moment.” This can mean a brief 
portion of time, or an exact pe-
riod of time. He uses it in talking 
about his theme, “A Moment of 
Truth!” 
 
This evening the particular Mo-
ment of Truth was  December 13, 
1903 when the Wright Brothers 
successfully flew their plane 
which glued the world together as 
they continued developing better 
and better aircraft. The govern-
ment purchased planes from the 
Wrights to use in World War I. 
This is when the public began to learn about airplanes and they 
were thrilled when Lindberg flew across the Atlantic Ocean. 
 
On a personal note, Jimmy told about seeing Will Rogers and 
Wiley Post leave Oklahoma on that ill-fated flight to Alaska. It was 
when Knute Rockne died in a plane crash that improvements were 
finally made – from then on airplanes were made of all metal.  
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The DC-3 is the most popular plane ever and when converted to 
passenger service, flight attendants were added to give the public 
confidence. Because of the turbulence causing much air sickness, a 
requirement was to have a nurse on board. In 1940 there had been 
no accidents so the movie stars were now flying instead of using 
trains, bringing more of the public to embrace flying as well. 
 
Then Boing brought in the new age of jets with the 707, and they 
have just gotten bigger and faster since. 
 
His CDs can be purchased from his web site and you can remi-
nisce with the views of Webster Webfoot as well as Yakky Doodle 
from the Yogi the Bear show. 
 
Jimmy is generously giving TUGNET members his audio book. 
This is the link to download it free:  http://
www.jimmyweldon.com/audio.htm. Username: tigerbuyer Pass-
word: thankyou 
 
www.jimmyweldon.com 
 
 

 

Klassic Specialties 
 

Check out Klassic Specialties at  
http://www.klassicspecialties.com/tugnet.html 
TUGNET members receive a 5% discount and  
TUGNET receives 5% of membersõ purchases. 
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Winners 
 

November 2 
XML Programming with VB and ASP: Deuk Perrin 

San Disk Business Card Holder: Chris Castillo 
Epson Glossy Photo Paper - 50 pack: Bob Shattuck 

Iomega Reusable Bag: Mary Watanabe 
 

November 9 
4GB Flash Drive in case: Chris Christopher 

Pen in Belt Clip: Susan Kennedy 
Smart Computing Issue: Wendell Greenlee 

FileMaker Pro - The Missing Manual (Book): Arlene Brooks 
Iomega Reusable Bag: Ed Jamison 

 

November 16 
Expression Web 3 (Book): Ed Jamison 

Universal Vehicle Plug-In Charger: Mel Ader 
Four-Color Pen: Nancy Cook 

Clickfree Reusable Bag: Dwight Randall 
 

November 23 
Ativa 6 ft. USB2 Cable: Nancy Cook 

Quicken 2009 - The Missing Manual (Book): Nina VanLeeuwen 
911-Enable Stress Ball: Thomas Eugene 

NXG Reusable Bag: Pierre Plauzoles 
 

November 30 
Tricks of the eBay Business Masters (Book): Nancy Cook 

Verbatim DVD-R: Chris Christopher 
Mini FM Radio: Nina VanLeeuwen 
Kodak Reusable Bag: Steve Krogh 
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More Winners 
 

December 7 
SWCC 2010 CD: Tom Vogel 
Monitor Bonnet: Steve Snider 

Smart Computing Issue: Anna Chung 
PC World Canvas Bag: Mary Watanabe 

 
from JustDeals.com: 

Polaroid 9MP Digital Camera:  Howard Lewis 
Remington Compact Beard Groomer: Paul Flynn 

 
December 14 
Sock Drawing  

$50 gift certificate: Bill Cowdin 
 

Enhance Your Chance: 
APC UPS: Helaine Cummins  

Futura Laptop Desk: Conrad Lalicker 
8GB Jump Drive: Marv Harris  

The War (Book): Bill Susel 
Wireless Optical Mouse: Mel Ader 
Notebook Case: Tom Vogel  

Wreath: Tom Vogel 
  

Everyone received:  
Hand Sanitizer, Pens, Notepads,  

Nail Files and assorted Jitterbug items. 
2011 Calendars will also be available to everyone. 
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Article 

The U.S. Census in 1890 became the 
first big data storage operation and 
it used manually punched cards to 
store and sort the collected data. 
The company that was to become 
IBM was formed then and they be-
came the major source of innova-
tions for data storage for many 
years. They standardized the 80 col-
umn format  in 1929. By 1949 the 
Model IBM029 was a machine that 
produced punch cards for inputting 
data and programs into main frame 
computers. In the 1950‟s a major 
shift began as large tape drive units became the way to store data 
for computers. The tape was 1400 ft. long, 1.5 inch wide and con-
tained 100 characters per ft. (Ray Ives notes, “I personally used 
these in the Nike Fire Control Radar Systems that controlled the 
missile through the target tracking Radar and the missile tracking 
Radar systems. 
They were very 
large.”) 
 
The next major 
change came in 
1956 when IBM 
introduced disk 
drives with ran-
dom access data 
storage for their 
main frame 
computers.  

 

Growth of Data Storage 
By Roger Radcliffe 

TUGNET Member 
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The IBM 350 had all of 4.4 MegaBytes of data storage on fifty 24- 
inch disc platters which spun at 1200RPM with a data transfer rate 
of 8,800 characters/second. It weighed 1.5 tons.  
 
Starting in 1962 the IBM1311 was used with 2 million characters 
per disk drive pack. Constant improvements were made with new 
models. The IBM 3340 came out in 1973. This “Winchester” drive 
had two 30MB modules . It was a desk sized unit with two 4-10 
inch disks pack modules, one removable with its own heads, a new 
feature. This feature is how today‟s hard disk drives are configured. 
 

Floppy Disks 
The IBM 8” Floppy came out in 1971 as a read only device. By 
1973 it had replaced the punch card as the primary computer in-
put method. In 1976, the 5.25” format was developed for Wang 
Laboratories by Shugart Associates, who would become Seagate 
Technologies. It was single sided with about 110 KB of storage .  
By the early 1980‟s, 720KB of storage was the standard.  The 3.5” 
1.44 MB floppy with a rigid case came about in 1983.  

 
Personal Computers   

The first personal computer was the MITS Altair 8800 which came 
in a kit. It was introduced in 1975. It had an optional 5-in.¼or 8-in. 
floppy disk drive, but most used cassette tapes as their data storage 
medium. The first Apple computer came out in 1976, and it was 
also in the form of a kit. The Apple II came out in 1977 assembled 
with two 5.25-in. floppy drives with 113 KB capacity each, but no 
hard disk drive. The original IBM PC also had two 5-inch-160KB 
single sided floppies as its only 
storage option in 1981 (DOS 
1.0). The first hard disk option 
for personnel computers was a 
Seagate ST506 - 5MB disk 
drive introduced in 1980. The 
first hard disk included as a 
standard feature in a PC was 
the Apple Lisa in 1983 with a 
5MB hard disk drive, cost The inside of a Seagate ST506 
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$10,000. Two months later the IBM-XT, was released with an  
included 10 MB Seagate hard disk drive, cost $7,545. 
 

PC DATA STORAGE TODAY 
 

Internal Disk Drives 
After many changes and innovations (MFM, RLL, IDE), SATA II 
drives now dominate the market, with capacities from 350 GB to 3 
terabytes and a 3GB/sec transfer rate. They can be purchased for 
about $ 68 to $130 depending on capacity. SATA III, with a 6GB/
sec transfer rate, are now beginning to appear, but at $300+ for a 2 
terabyte capacity and they require a motherboard or expansion 
card (PCIe 1x) to provide that capability. One terabyte can hold 
424 two-hour quality DVD movies or 1500 hours of VHS movies.  
 
Hard drives can be independent or can be combined in a multiple 
disk Redundant Array of Independent Drives setup known as a 
RAID configuration. Most motherboards today include these op-
tions. Several different arrangements are possible. RAID 0 com-
bines two identical drives and has the combined capacity of both. 
Files are divided into strips 128K long and are saved to or loaded 
from both discs simultaneously to cut the loading time in half. 
RAID 1 uses two identical disks, but only uses the capacity of one 
of the drives for primary storage. It uses the other disk as an auto-
matic duplicate of the first, a mirrored drive, as a constant backup 
of the primary disk. In a RAID 5 arrangement, 3 or more identical 
disks are used and the system sees about two-thirds of the com-
bined capacity of all the disks as a single disk drive. Files are again 
cut up into strips of 128 KB, but multiple copies of these strips are 
saved across the disk array. Should any one disk fail, it can be 
quickly replaced, called “hot swapping,” with no loss of data.  
 

External Disk Drives 
Many options are now available for attaching 3-½ inch hard disk 
drive capacity to your computer. Most use a USB 2, a Firewire 800 
or an eSATA cable to make the connection. They use standard 3-½ 
inch drives inside an enclosure and require a separate power sup-
ply to operate. 
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A more portable 2-½ 
inch disk drive ver-
sion also exists that 
gets its power from 
the USB 2 cable. 
Sometimes it takes 
two USB 2 ports to 
supply enough power 
and a serial two port 
USB 2 cable is avail-
able. USB 3 has more 
than enough power 
to operate this type 
of disk drive and it 
transfers data at a 
rate up to 5 GB/sec., 10x that of USB 2. USB 3 does require a spe-
cial port that is now appearing on new motherboards or an expan-
sion card added to your older computer using a PCIe x1 slot. The 
USB 3 portable disk drives are also now starting to appear with 
capacities from 350 GB up to 1.5 terabytes. A portable 500 GB 
USB 2 drive currently sells for $89.00. A one terabyte portable USB 
3 drive currently sells for $209.00. 
 

Network Accessible Storage  
(NAS) also exist outside your computer in a large case. It can con-
tain multiple 3-½ inch (2 to 8) disk drives in a RAID arrangement 
with a separate power supply. It connects to your computer by an 
eSATA cable or to many computers via a Network CAT 6 cable. 
These are generally more expensive and are designed for the indi-
vidual or small business with huge data storage needs. 
 

Flash Drives 
The Flash drive is a solid state device, not really a disk drive, that 
is very cheap and is very useful. The USB 1, USB 2, or the new  
Super Speed USB 3 port is where they connect to your computer. 
They require no additional power supply and can easily transfer 
files from one computer to another or quickly add some capacity 
to an older laptop. Capacities of 1GB to 64 GB are readily  

Seagate GoFlex  1.5 terabyte Portable Hard Disk 
Drive. Individualized connectors for Firewire800, 
USB 2, USB 3 or eSATA. 
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available, with 4 GB being the 
magic price point at about 
$10.00 or less. Many have spe-
cial features for security or 
adaptability purposes. 
 

Solid State Drives 
These devices are like a flash 
drive using NAND memory, 
but they come with larger ca-
pacities, like up to 256 GB. 
They are designed to replace 
the hard disk drives inside 
your computer. They come in 2-½ inch size format and can di-
rectly replace a laptop‟s hard disk drive. In a desktop situation you 
need a tray or special arrangement to install them. Most use SATA 
II power connectors and SATA II data transfer cables. They have 
no moving parts so are very quiet to operate and will have no me-
chanical breakdown. Solid State drives (SSD) also transfer data 
four to five times faster than your typical hard disk drive. The idea 
is to use a small SSD for your operating system and frequently 
used files, then store your larger data files and less used programs 
on a traditional hard disk drive. Some hybrid models combine 
these two functions into one device. Often, two SSDs are set up as 
a RAID 1 arrangement for very fast transfer rates. These devices 
store data in larger blocks than a traditional hard disk drive so a 
problem with “Disk Slack” can occur. Many come with additional 
unreferenced capacity to compensate for this problem. A “Trim” 
command helps to alleviate the problem, so make sure that your 
SSD will respond to that command; not all do. One of the hot 
controllers now is called “Sand Force.“ 
 
Two types of SSDs exist. The Multiple Layer Cell (MLC) are the 
most common and are cheaper, at about $250 for 80 GB, They are, 
however, prone to wearing out in about five years based on write 
usage. Single Layer Cell (SLC) do not have that problem and come 
in larger sizes, but cost more: like $2,000 for a 128 GB device.  
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Tip 

Cloud Storage 
The latest data storage option is referred to as the ”cloud.” This is 
just storing your data on a server that you connect to over the 
Internet. The concept has been around for several years, but now 
software programs are also available to you from that same server. 
Microsoft Live is a free service and it includes 25 GB of Internet 
storage in the cloud (SkyDrive) and access to versions of Office 
and Multimedia programs. Your files are accessible from any com-
puter connected to the internet and if your computer or hard disk 
breaks down your files are not lost, but can always be retrieved 
from the “cloud.” 

 

 Excel Shortcuts 

From Smart Computing 

  
You‟re probably already familiar with many basic Excel keyboard 
shortcuts. However, there are some little-known shortcuts that can 
help you work even more efficiently in selecting ranges and mov-
ing around a worksheet. 
  
For example, you can quickly select an entire data region (a range 
of data cells bordered by empty cells) by clicking within the range 
and then holding down CTRL-SHIFT-* (asterisk). Another way to 
select a data range is to place your cell pointer in the range and 
then press CTRL-A; press CTRL-A a second time to select the en-
tire worksheet. You can also press CTRL-Spacebar to select the col-
umn where your cell pointer is located.  
 
Another helpful keyboard shortcut is to press END followed by an 
Up, Down, Left, or Right arrow key to efficiently move the cell 
pointer to the outermost edge of a data range.  

 

Nothing in life is to be feared.  
It is only to be understood. 

--Marie Curie,  
Nobel Prize-winning physicist and chemist 
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Regardless of the time of the year, we are always subject to the 
whims of the weather. Here in southeast Texas we have a saying, 
“If you don‟t like the weather, just wait a few hours and it will 
change.” I am not so geocentric as to think that we are the only 
ones with rapidly changing weather patterns, as I have heard simi-
lar expressions from others all over the country. Some locals think 
that it is strange to need air conditioning for part of a day, and 
heat for the other part of the day, but this phenomenon is com-
mon everywhere. Between home and work, I almost always have a 
computer on, and one of my personal idiosyncrasies is that I like 
to know what is going on meteorologically around me. Back in 
March 1994, before fancy computers and smart phones were com-
mon, I created my own weather website (beaumontweather.com) to 
track local weather conditions; now I have live weather on the 
desktop on all of my computers. What is nice about desktop 
weather is that it is always on while the computer is online, and 
does not require that a browser (Internet Explorer, Firefox, etc.) be 
open or loaded. 
 
On my more modern computers (Vista and Windows 7), my per-
sonal favorite is a free sidebar gadget from Weather Underground  
wunderground.com/
download/vista.asp). 
This gadget installs 
on a Windows 7 or 
Vista desktop in sec-
onds, and can be 
configured for any 
part of the country 
by city or zip code. 

Article  

Free Weather on  
Your Desktop 

By Ira Wilsker 
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About the size of a large postage stamp, and consuming negligible 
processing power, this gadget shows the current temperature 
(selectable in Fahrenheit or Celsius), current conditions, and the 
temperature range for the day. Clicking on the arrow on the top 
left corner opens up a tabbed selection of additional information 
including live weather radar, detailed local conditions, and local 
live webcams. For those using Windows XP, Weather Underground 
offers what it calls a “Weather Sticker” (wunderground.com/
index.php/Weather_Stickers) which can be placed on the XP desk-
top. The process to place a Weather Sticker on your computer is 
easy, provided the instructions on the Weather Sticker page are 
followed. Unlike the single Weather Underground gadget for Win-
dows 7 and Vista, there are currently 34 different Weather Stickers 
available in a variety of sizes, colors, and formats. While not as 
quick and convenient as a gadget, the Weather Stickers can also be 
installed on Vista or Windows 7. 
 
Another source of free desktop weather information which works 
on almost all Windows and Mac computers is the 211 “widgets” 
available from Yahoo!. The 
most popular of the Yahoo! 
weather widgets, “Yahoo! 
Weather” (http://
widgets.yahoo.com/widgets/
yahoo-weather), has been 
downloaded over 6 million 
times, and is one of the most 
widely used desktop weather 
utilities. Yahoo! Weather shows 
the current conditions and five 
day forecast for the selected default city, and can easily display 
multiple cities all over the world. As with all other Yahoo! Widgets, 
the basic Widget utility (which is free) must be downloaded and 
installed. Other weather Widgets available from Yahoo! can display 
current radar images, satellite images, storm warnings, and other 
weather information. 
 
Microsoft offers 101 weather related Sidebar Gadgets that generally 
work on Vista and Windows 7. While several of the gadgets are 



 January 2011  www.tugnet.org Page 31 

nationally oriented (like Australia or Ireland), most display local 
weather. Some of the gadgets are from well known sources, such as 
the Weather Channel, while others utilize information from the 
National Weather Service. Several of the gadgets display live Dop-
pler or satellite images, but read the description and reviews before 
installing one or more of them. One proviso that is appropriate 
for the Microsoft Sidebar Gadgets is to inform the user that many 
of the gadgets, including some of the most creative gadgets, only 
display information for a specific city or country, and cannot be 
readily configured to display more local information. 
 
Possibly the most widely used desktop weather gadget of them all 
is WeatherBug, 
with over 27 
million copies 
downloaded. 
According to 
the Weather Bug 
listing on the 
Microsoft gadget 
website, 
“(WeatherBug 
can) receive live 
weather condi-
tions for any-
where in the 
world on your Sidebar. Get detailed forecasts, radar, weather cam-
eras, and severe weather alerts from any of WeatherBug‟s 8,000 
Tracking Stations.” While very popular, some of the reviews posted 
on the Microsoft Gadget website have been very critical of this 
gadget, and users should read some of the reviews before installing 
WeatherBug from Microsoft gadgets, or any other source. Other 
localized builds of the desktop version of WeatherBug are often 
available for download from local TV stations, or directly from 
WeatherBug at weather.weatherbug.com. 
 
While I am not generally a fan of screen savers, there is a very in-
teresting free weather screen saver available from YoWindow 
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(yowindow.com). This screen saver shows detailed current weather 
information, sky conditions, forecasts, and other information; the 
image also changes brightness to display the conditions outside, as 
if you were looking out “Yo Window.” The free screen saver dis-
plays a three day forecast, and can display up to two cities, while 
the paid version ($10 for a lifetime subscription) can display multi-
ple cities and longer forecasts. As a screen saver, YoWindow can 
display any selected image by clicking on „Landscape - Turn your 
photo into landscape,‟ which will import and convert any compati-
ble image. There are also instructions to make the sky transparent 
such that YoWindow can show actual current sky conditions 
rather than the sky in the original image. The YoWindow screen 
saver, when active, also places the current temperature on the task 
bar, and moving the mouse over the temperature on the taskbar 
displays the detailed current weather conditions. 

With these, and many other desktop weather utilities available, 
there is no reason that we should not be aware of what is going on 
meteorologically around us. 
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 Windows Safe Mode available in Win 95, 98, ME, 2000, XP, Vista, 
Win 7 allows you oftentimes to boot up Windows when you can 
not normally run Windows at all.   
  
For example, if you can‟t run Windows at all, upon boot up, press 
F8 to get Windows to boot in the Safe Mode. In Safe Mode just 
the essential programs and files are loaded; this allows you  
to remove some spyware, adware, and viruses that cannot be re-
moved in Normal Mode.  
  
For example one of our office networked computers last week 
picked up a virus type program that would not allow XP to run at 
all! Every time an .EXE file needed to run, nothing would  
happen. Click on any icon to run, nothing would happen. The 
system was completely dysfunctional in the Normal Mode.  
Nothing would run at all!  
  
Not wasting time in Google, or the listed “miracle ways” of solving 
this “sneak attack” by all the “virus experts” and their companies 
which are often really tiresome to read in all their verbosity. I just 
booted up by pressing F8, went into the XP Safe Mode. In the Safe 
Mode the anticipated programs ran fine, and at that point, I ran 
my Malware Bytes program which did not respond or run in the 
Normal Mode, but in this Safe Mode, Malware Bytes ran fine and 
picked up the “Hijack.exe” virus and quarantined it!  
 
I then rebooted the computer  normally and everything ran fine  
again! (Not sure of the System Restore points in this instance, I  

(See Safe Mode, next page) 

 
SAFE MODE  

By Bill Pryor   
bpryor@ptd.net  

Lehigh Valley Computer Group   
Schnecksville   PA  

www.lvcg.org 
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(From Safe Mode, prior page) 
 

elected not to use System Restore to save current essential data, 
and only ran the  current Malware Bytes).  
 
No special programs to download, no special techniques to use, no 
mystifying and complicated definitions to comprehend. Just use 
your computer and programs in Safe Mode. Pragmatically it is that 
simple!  
 
In another instance, I had an old Sony VIAO laptop that would  
boot up, and you would see the Desktop, and the whole screen 
would be frozen making the laptop really unusable. In this in-
stance, I booted up in Safe Mode as I explained above, and re-
moved a corrupt startup program that was in the Start Up folder. 
And now the whole laptop runs like new!   
 
Problems, let‟s not over complicate, or get excited, or look at the 
long faluten‟ explanations that most people love to hear from the 
mouths of virus experts. Just Press F8 and get into the Safe Mode! 
Use this simple procedure in a simple way, and your computing 
life will be much easier!!   

ARTICLE    ARTICLE    ARTICLE   ARTICLE    ARTICLE    ARTICLE    ARTICLE   

Ten Great Uses  
for Your Camera Phone 

 

 

 

 

 

 

A camera phone can be handier than you think. Here are some 
innovative ways in which you can put yours to use. 
 
In the Office  
· Capture a whiteboard after a meeting. How many times have 

you left a meeting wishing that you could capture all the great 
ideas on a whiteboard or easel board? Now you can.  

· Shoot before you scan. Use your digital camera to capture 
documents, photos or anything else that you want to capture.  

 

(See Ten Great on next page) 
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(From Ten Great on prior page) 

 A scanner is nothing more than a digital imaging device. 
 Today's high-resolution cameras can capture documents and 
 photos quicker and easier than a desktop scanner 
 
On the Go  
· Be prepared for an accident. Carry your digital camera in 

the car with you. In the event of a fender bender you can 
take pictures of the accident for your insurance company or 
court date.  

· Give better directions. You have probably given directions 
to your home or office hundreds of times, but have you 
ever considered taking pictures of intersections, signs or 
landmarks to make it easier for the visual learners to find 
you?  

· Do I have mustard on my face? Heading off to a meeting or 
date after a meal but can't find a mirror? Take a quick self 
portrait to see if you have condiments on your face or let-
tuce between your teeth.  

· Digital breadcrumbs. Traveling in a new city or a foreign 
country and don't know your way around (or even how to 
pronounce street names)? Take a picture of the hotel, the 
street sign and the address on the building so that you can 
find your way back.  

· Find your car in a crowded lot. Take a picture of your space 
number, row or section.  

 
At Home  
· Photograph your home and belongings. Photos are ex-

tremely useful in helping you remember your belongings in 
the event of a loss, plus they provide proof of ownership to 
your insurance company.  

· Take pictures of guests. You may ask overnight or out-of-
town guests to sign a guest book, but how great would it be 
to have their picture accompany their entry.  

· Create activities for the kids. With the increasing number of 
kid-friendly models on the market, why not use it as learn-
ing opportunity. Create games or activities that require us-
ing the camera, such as a scavenger hunt or a storybook. 
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Are You Experiencing 
Technical Difficulties? 

 
DOS 
Jim Burton 
jimbo1928@pacbell.net  
818-344-5300 
 

Hardware Installation 
Jay Cunnington 
jay@jayscomputershop.com 
www.jayscomputershop.com 
818-362-8015 
 

Internet Explorer 
Jay Cunnington 
(See Hardware Installation”) 
 
Linux 
Bill Tracy 
tracium@sbcglobal.net 
818-618-8741 
 

Microsoft Publisher 
Kay Winnert  
lazydazy@winnert.com 
818-884-9441 

 
Outlook Express 
Jay Cunnington 
(See “Hardware Installation”) 
 

Print Artist 
Jim Burton 
(See “DOS”)  
 
 

 

 
 
Photoshop (and related products) 
Helaine Cummins 

helainebc@verizon.net  
818 891-2568  or  cell:  818 523-6650 
 
Quickbooks Pro 5 
Rich Kimmell 
sales@brakelathe.net 

 
Windows  
Jay Cunnington 
(See  “Hardware Installation”) 

 
Jim Burton  
(See “DOS”) 
 

Word 
Marcie Green  
merci2mar@yahoo.com 
818-594-1272 
 

WordPerfect 
Marian Radcliffe 
TUG2Marian@att.net 
 
Marcie Green 
(See “Word”) 
 
Susan Kennedy 
flamingfury@intergate.com 

 

HelpContactHelpContact is a FREE service to members of TUGNET only. The 

following volunteers have offered to field questions with software and 
hardware listed. Please be considerate of the volunteer you are contacting. 
If youõd like to have your name added to the list, call or e-mail the 
editor. Need help on a subject and thereõs no name listed for it? Try 
calling one of the SIG leaders. 
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There are many reasons why you will 
benefit from a TUGNET membership. 
Here are a few of the most obvious: 
 
Weekly Meetings where you’ll see the 
latest and greatest computer products 
presented by well-known, as well as 
lesser-known, industry representatives.  
 
Special Pricing often offered only to 
TUGNET members. 
 
Door Prizes at the weekly meetings. 
 
Other Special Offers that regularly 
come to us . 
 
Monthly Newsletter, Keywords, 
delivered to your mail box. 
 
 
 

Special Interest Groups on a variety 
of subjects. 
 
Help with computer-related problems, 
both at the meetings and via our “Help 
Contacts.” 
 
Products that become yours when the 
editor accepts your written review. 
 
Late-breaking information and  
offers e-mailed to members only. 
 
Volunteer opportunity to help with 
the many activities that keep 
TUGNET a viable organization. 
 
Is that enough? Okay, you’ll find a 
membership application on Page 39 in 
this newsletter! 

Why Join TUGNET? 

DOOR PRIZE POLICY 
 

Only members are eligible to win a door prize. 
Members must also attend the full presentation 
in order to qualify for that nightõs drawing. This 
is the arrangement that the vendors who donate 
the door prizes expect and that is the policy we 
will follow for all meetings. To reduce the 
distraction of the seated audience and the 
presenter, registration and the distribution of 
name badges will cease at the start of the 
presentation. Those members not yet registered, 
but who are present at the start of the 
presentation will be registered and given their 
badges during the break. Members arriving more 
than ten minutes after the presentation began 
have not met the attendance requirement and 
will not be eligible for the drawing.  
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