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Special Guest Ł  
Dennis McCarthy 
 
Our Special Guest will be the well-
known columnist from the Los Ange-
les Daily News, Dennis McCarthy. As 
many of you know, Dennis writes 
about every-day type people and 
events around the Valley. Some time 
back he wrote about TUGNETôs refur-
bishing computers project.  
 
He accepted 
my invitation 
to come talk to 
us and sign his 
new book, 
Hereôs to the 
Winners. 
 
Hereôs what 
Dennis says, 
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number one rule when writing for us is: Do not attempt to format your article, except for bolding 
and italicizing. Instead, focus on writing a clear, organized, grammatically correct article. Weõll take 
care of the rest. We reserve the right to edit as necessary for space considerations. Other non-profit 
user groups may reprint articles (except for those copyrighted) without prior permission, provided 
proper author, title and publication credits are given. Newsletter produced using Microsoft Publisher. 
Membership database is in Microsoft Access.  

Cover Design: Jeff Marcus Graphic Design 



 June/July 2011 www.tugnet.org Page 3 

COORDINATORS, ETC.  

Membership Chairman 
   

   Greeters 

Nancy Cook 
 

Nina Van Leeuwen 
Bill Tracy 

cook8@aol.com 
818-349-1542 

 
 

Equipment 
Administrator  
   ð Audio 
   
Recycling 

 

 
Bill Geist 
 
Winston Garth 

 
billgeist@worldnet.att.net 

Cell 626-390-0617 
 

wlg173abn@yahoo.com 

Media Bill Tracy tracium@sbcglobal.net 
818-618-8741 

Tuesday Room Set-Up A.J. Camou Cell 818-631-9264 

Refreshments 
 
 

   Soda & Water 

Susan Phelps 
Mel Ader 
Arlene Brooks 
A.J. Camou 

 
 
 

Webmaster Kat Koch seattle.kat@gmail.com 

Fund Raising Kay Lalicker klalicker@verizon.net 
818-891-5001 

Special Events Kathy Krogh 
Helaine Cummins 

kakrogh@yahoo.com 
helainebc@verizon.net 

Refurb Mark Whitlock whitlockmark@juno.com 
818-831-4104 

Neither The Usersõ Group Network, its Board of Directors, officers, nor members make any express 
or implied warranties of merchantability and/or fitness for a particular purpose. Opinions provided by 
newsletter articles, or by speakers, members or guests who address TUGNET meetings are individual 
opinions only, and do not represent the opinions of the organization, its board, officers, or members. 
All opinions and information should be carefully considered and neither The Usersõ Group Network, 
its directors, officers, nor members shall be liable for any incidental or consequential damages in 
connection with or arising from the furnishing or use of any information or opinions. Brands and 
products referenced herein are the trademarks or registered trademarks of their respective holders. 

NEWSLETTER STAFF  

Editor 
Editor pro tem 

Open 
Marian Radcliffe              TUG2Marian@att.net 

Meeting Reporter 
Meeting Photographer 

 
Mel Ader                              mjerome@wgn.net  

Proofreader Virginia Pfiffner 

mailto:seattle.kat@gmail.com


Page 4  www.tugnet.org      June/July 2011 

 More  Meetings  

ñThe gripe Iôve heard most about newspapers is that thereôs too 
much negative news. You want stories that start your day with a 
smile, a laugh, and maybe even a few tears because it touched 
something inside you. 
 
ñIôve spent the last 25 years on the streets of the Valley talking to 
war vets, school teachers, cops, firefighters, nurses, social workers, 
barbers, bartenders, and anybody else who could point me in the 
direction of a good story. 
 
ñI went looking for the winners and found them. Plenty of them. 
If you like to read about longshots coming in, unsung heroes fi-
nally getting their due, bad guys losing, and good guys winning, 
theyôre all here waiting for you.ò 
 
Do invite your friends and family to come enjoy the stories Den-
nis will be relating. Theyôll be glad you did. 
 
 

July 12 

Pot Luck + Are Your Drivers Up To Date? 
 

Wow, already time for our summer pot 
luck. For those who arenôt familiar with 
our schedule, we have pot lucks twice a 
year, January and July. The usual routine 
will be followed, meaning you can bring 
whatever suits you with the quantity 
enough for six or eight. Itôs a great help 
if you include serving spoons. If you are 
unable to bring a dish, please plan to do-

nate $10 to the committee so we can fill in the table as needed. 
Your meal will be worth far more than that! Please bring your 
spouses to enjoy this very special evening. 
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We all hear drivers are needed for 
our computers. But where are they 
taking us if they are driving? Iôll bet 
you have a few answers to that (like 
crazy?)! Seriously, if you want your 
computer to run smoothly, the latest 
drivers are very important. 
 
So where do I find them, you ask? 
Aha Ł Roger Radcliffe will be here to 

give you that information and a whole lot more. Roger told me 
the other evening that in looking at his computer, he discovered it 
has well over 100 drivers! How many do you have? How many do 
you keep up to date? I think these are things you need to know. 
 
 

July 19 

Gadgets and  
Technology  
from E3 
 
If you came to the meeting 
a few months ago when we 
learned about how the 
Crescenta Valley Weekly 
came to life, you met Charly Shelton. Heôs the tech guy Robin 
Goldsworthy, editor, relies on to keep things humming. He intro-
duced us to the QR code which is seen in most publications these 
days. Check the óPast Meeting Recaps - March 8ô on our web site to 
see a picture with him. 
 
This time Charly will be talking about the new gadgets and tech-
nology he found at the recent E3 show in Los Angeles. He says, 
ñThis reporter has been covering E3 for many years, and of all the 
years I have been doing it, this was the best year. The focus of this 
meeting will be less on games and more on the new technologies 
and gadgetry that the convention debuted and showcased.ò He will 
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Tip 

be bringing his friend, Michael Workman who also writes for the 
newspaper, who will report on some games and software he found 
interesting.  
 
What a great meeting this will be!  
 
 

July 26 

Computing 101 - E-Mail Tips 
 

Judy Taylour will be back for this infor-
mation-filled meeting. Everyone uses an 
e-mail program and there are some basic 
differences between them. These will be 
discussed and Iôve asked Judy to cover 
some basics that well help everyone, such 
as how much harder it is to read a mes-
sage that is all in caps. E-mail etiquette 
says that words in caps indicate shout-
ing. It is not pleasant to read a message 

when someone is shouting at you! (Iôve had many people tell me 
they delete a message without reading it when they see it is in 
caps). There will be many other examples of how easy it is to make 
your messages more welcoming Ł therefore more likely to be read. 
 
Weôre open to suggestions for this Computing 101 meeting as well 
as those in the future. If there is a topic youôd like to be included 
in a Computing 101 meeting, please let me know. 
 

Internet Explorer Address 
  
The pointing device on your notebook PC doesn't always make it 
easy to click the address bar in Internet Explorer. So next time, 
just press the F6 key instead. This will place the cursor in the  
address bar and highlight the text inside, too.  
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What You Can  
Bring to the 
 Meetings 

 

· Recyclables: 

Cell Phones  

 
Ink Jet Cartridges  

 
Toner Cartridges 

 
Drink Cans & Bottles 

 

· Your checkbook  

to renew your membership if 
the label on the back page of 
this newsletter shows your 
expiration date is near. Why 
donõt you check it now? 

 

· Your smiling face! 

 
 

New Members 
 

 

Tamara Marchenko 

Renewing Members 
 

Margie Bernath 

Chris Christopher 

Kathy Krogh 

Steve Krogh 

Marv Harris 

R. Feldman (NL) 

Donna Whalen 

 

Remembering 
 

Chris Castillo 
 

Chris died peacefully in her 
sleep in May. She will be missed 

by all her knew her. 
 

See article she wrote about the  
Refurb Project on page  23. 

INSIDE Continued from Page 1 
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Special Interest Groups  
Specializing in the unique interests of our 

members  
Novices and experts are welcome  

Investment and  
Real Estate   
First Monday  
@ 7:00 p.m.  
  
The What, Where, and How of 
Financial Investments. 

  
Ed Jameson is arranging guest 
speakers and information for all 
attendees of these meetings. 
 
Ed Jameson 
ejameson@verizon.net 
 
 

Basic Computing  
First Thursday 
@ 7:00 p.m. 
 
This is designed to help novices 
get up to speed. If you have a 
question as to how to do some-
thing, here is where you can get 
an answer. 
 

Media included  

with Basic Computing 
 
Bill Susel 
runchummey@gmail.com 

 

Imaging  
Second Thursday  
@ 7:00 p.m. 
 
If there is a project anyone has in 
mind, bring it in and weõll try to 
work on it as well. 
 
Susie Phelps 
sidecarsusie@earthlink.net 
 
 

Web Design  
Third Thursday 
@ 7:00 p.m. 
 

Those attending will learn about 
adding new features to the web 
sites they have created. 
 
David Wendt 
davedt@juno.com 

The Above Listed SIGS 
are held  at  

Nancy Cookõs home.       
 818-349-1542 
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Linux SIG 
Third Wednesday 
@ 6:30 p.m. 
 
Join the throng to see if you are 
interested in adding Kubuntu to 
your partitioned system, ask 
questions and get good answers 
from an expert. 
 
Attendees at Linux Kubuntu SIG 
explore the vast 23,000 file col-
lection for new and useful items. 
 
Check with Bill for meeting  
location. 
 
Bill Tracy 
tracium@sbcglobal.net 
818-618-8741  

 

 
 
 
 
 
 
 
 
 
 

 
 
 

Easier Living SIG 
Second Saturday  
@ 2:00 p.m. 
 
Meetings Temporarily 

Suspended ñ  
Watch for Next Meeting 

Announcement 
 

Ideas for Healthy, Vibrant, 
Easier Living after Age 25 
 

How toõs in cleaning  
everything  

What to ask your doctor  
before surgery 

What vitamins, etc., are better  
 

Fun Stuff:: 
What to use for this, that and 

the other thing 
 

Meets at Nancyõs Cookõs home 
 
Doris Richards 
dorisrichards@dslextreme.com 

Discount to TUGNET members 

Check with SIG leaders 
to confirm SIG meeting 

locations 
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Marianõs  
Memos  

M ARIANôS MEMOS    M ARIANôS M EMOS    M ARIANôS MEMOS  

This month I want to talk a bit about our Refurbishing Project. In 
case you hadnôt already heard, youôll read that Chris Castillo, who 
was doing a fine job coordinating this activity, passed away. She 
was very enthusiastic about this work and wrote an article for the 
newsletter shortly before her death. I hope it will inspire you to 
participate (see page 23).  
 
We are extremely fortunate that Mark Whitlock, who was a valu-
able member of the team, has stepped up to fill this position. 
Mark is well qualified since he is very familiar with what makes 
computers work! Thank you, Mark. 
 
Quoting from what Chris had written, ñI would like to announce 
our top leaders of the informal attendance and production counts. 
For this year so far, Mark Whitlock and Dwight Randall are both 
leaders of the attendance roll, and they are both at the top of the 
production count as well, creating computers where there was just 
e-waste. Congratulations to both of you!  Keep up the great work!ò 
 
At this point, the computers that were refurbished and thus be-
came adequate systems, have been donated. Some were given to 
individuals and others to a pre-school Chris found in need as well 
as to MEND. What we require now is finding support from gov-

ernment, educational institutions, individuals, foundations and 

other business sources who have an upgrade of equipment 
planned. Any help you can give us will be appreciated. 
 
Incidentally, you might be interested to know that TUGNET has 
been approved as a member of Microsoftôs Registered Refurbisher 
program. We will also be working with the National Cristina 
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Foundation, who matches local refurbishers with their local part-
ners that need computers but need assistance in configurations, 
etc. The Refurb Center will not have regular hours until we receive 
a sufficient number of computers needing work. Stay tuned . . .  
 
It is a pleasure to welcome Margie Bernath to the Board of Direc-
tors. Margie is filling the term remaining due to Chrisô death. She 
is helping to welcome those attending meetings by finding their 
name badges and is responding to a request from the Reseda 
Branch Library to teach beginning computing to some of their 
patrons who have requested this. Way to go, Margie! Thank you 
very much.  
 
The recent yard sale was another success, boosting our treasury so 
that we can pay the rent to continue meeting in our present loca-
tion. Everyone seems to agree that this is the best place we could 
possibly have for many reasons. The rental fee is the only down-
side, so the next yard sale has been set for October 21-22-23. While 
this is a lot of work, we havenôt found another way to generate the 
funds that are realized from these sales. We most certainly need 
everyone to help in one way or another. It will once again be held 
at Nancy Cookôs. 
 
Iôd like to comment on our upcoming programs. We will have en-
joyed Dennis McCarthyôs stories by the time you read this. I hope 
you were here to meet and enjoy him. Learning about the drivers 
in our computers should be important to everyone so Roger Rad-
cliffe will help you to keep yours up to date. Then weôll have 
Charly Shelton who will talk about some of the things he found at 
the E3 show. I know most of our members arenôt particularly inter-
ested in the gaming that is introduced there, but those are the 
folks who are always pushing the hardware - and we eventually 
benefit. Our Computing 101 program will concentrate on E-Mail. 
There are always many questions raised on this topic; everyone can 
use a lesson in e-mail etiquette. 
 
Attendance at our meetings has an impact on some of the pro-
grams I try to arrange. Please come just as often as you possibly 
can. 
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Highlights of  
Recent Meetings  

SafeTREC - Protect Your Family 
(May 3) 
 
This companyôs goal is to ñProtect Your Family Anywhere, Any-
timeò so they have an application for your cell phone to do just 
that. A solution that utilizes cutting-edge technology to provide a 
way to increase personal security.  
 
Currently in the United States, more than eighty percent of adults 
and over seventy percent of all teenagers now own cell phones. 
This fact alone makes it obvious that the cell phone is the one ob-
ject that the vast majority of individuals carry with them at all 
times Ł regardless of age, gender, race or economic status. 
 
The application is nicknamed ñOnStar for your cell phoneò and 
was demonstrated at our meeting. You can be protected by this 
service for free and everyone should take advantage of this offer. 
Whether you are out somewhere and need help or fall inside your 
home, this service will bring help quickly.  
 
We welcomed Shuly Partush here to ex-
plain all about it. This is something every-
one should know about! As mentioned 
above, the service is free. One button on 
your phone is programmed as a ñPanicò 
button so you can always get help in an 
emergency. There is also a subscription 
model which includes GPS location and 
911 notification along with other features. 
 
Share this information with your friends and family. 
 
www.safetrec.com 



 June/July 2011  www.tugnet.org Page 13 

The True Story of Internet Search 
(May 10)  
 
The program announced for this meeting, Corel Video Studio Pro 
was to be a webinar by the Corel rep located in Ottawa, Canada. 
Unfortunately, she got mixed up as to our time zone, so the webi-
nar went on without us. 
 
A DVD of the above named video 
had been in my bag for awhile, avail-
able for just such an occasion. It is a 
very interesting story and this video 
is extremely well done. Some well-
known persons made appearances 
and were interviewed as their part of 
the story was told.  
 
ñA miracle that we take for granted,ò is what John Heileman, who 
narrated, calls it and it all started with Yahoo and Excite. Jerry 
Yang and David Filo were at Stanford, playing around with the 
computers and looking for up-to-date sports information. They 
were determined to work out a better, faster and more accurate way 
of obtaining information. As they say, the rest is history! 
 
Everyone enjoyed this substitute presentation! 
 
 

Road Mice 
(May 17) 
 
Mr. Bob Munley, co-founder of 4DoorMedia, has an extremely 
interesting background including working in the oil fields in his 
native Pennsylvania and becoming a car salesman. This latter led 
to him purchasing the dealership and training the sales force. He 
lost almost everything when the economy tanked and was trying to 
figure out what to do when his daughter said a mouse in the shape 
of a car would be really cool.  
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It wasnôt easy, but in 2006 4DoorMedia came to life in his garage 
and Bob has been showing these mice since. The unique designs 
have the look of a replica automobile and the functionality of the 
best pointing devices on the market. The functioning headlights 
and smooth lines give the car a realistic look and feel. The Road 
Mice Optical/Wireless Mouse with USB receiver utilizes the latest 
RF and Optical technology. It is PC and Mac compatible with an 
available USB port. 
 
The Title and Registration system enables new Road Mice owners 
to register and activate their product warranty. Upon completion, 
the unique title will be received (free & clear!). There are also 
matching mouse pads and flash drives with car logos available. 
 
Over 80 models of Ford, Dodge, Chrysler, Pontiac, Saturn, Chevy, 
Nissan, Jaguar, Lamborghini, Shelby and Emergency Vehicles are 
available. 

 

Thank you, Bob, for a terrific presentation showing us your won-
derful Road Mice. 
 
www.roadmice.com 
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Celestron 
(May 24) 
 
Since 1609, when the great Italian scientist, Galileo, first intro-
duced a rudimentary telescope to astronomy that gave a glimpse of 
the mysteries lying within the night sky, a fascination to further 
explore the vast Universe became a constant lure to the curious at 
heart. Today, it is Southern California-based Celestron, with its 
wide array of state-of-the-art optical technologies, that has captured 
an enviable worldwide reputation for its well-engineered products 
and assisted in the exploration of the sky.  
 
We welcomed Mr. Kevin Kawai, 
Marketing Communications Coor-
dinator from Celestron, who  be-
gan by explaining his job responsi-
bilities at Celestron throughout the 
years and continued by giving us 
an overview of how telescopes 
work. 
 
In 2002 the company expanded 
distribution channels and product 
offerings and launched the observa-
tory-class CGE Series of computer-
ized equatorial telescopes. Throughout the world, Celestron tele-
scopes have become the ñtelescope of choiceò for the consumer 
who can differentiate between brands. 
 
Kevin explained that it is not magnification but the aperture or 
size of the mirror that is most important in a telescope. The largest 
telescopes in the world use mirrors. After showing and explaining 
those which he brought with him, we went outside for a star party. 
The ñstarò of the night was Saturn, visible with its rings. 
 
Thank you, Kevin, for an education about telescopes and a most 
delightful evening. 
 
www.celestron.com 
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Computing 101 ð Preventative Maintenance 
and Optimization 
(May 31) 
 
Judy Taylour brought her well-received pro-
gram dealing with keeping your computer 
running in tip-top shape. First she pointed 
out the importance of creating a Restore 
Point, with directions for doing so in Win-
dows XP as well as Vista and Windows 7. It 
is really important to do this at regular intervals so that when some-
thing goes wrong, you can go back to the last time it worked prop-
erly. This works because Windows stores the information currently 
in your Registry and critical system files and makes it available to 
then go back to a prior time. 
 
She also pointed out the importance of installing updates, particu-
larly those dealing with security. Often programs have updates to fix 
problems that have been pointed out by users, so by installing these 
you keep your program running in an optimal state. 
 
Often when a computer slows down, it is because the hard drive is 
suffering from fragmentation. This is when program files are no 
longer stored in contiguous segments but scattered throughout the 
hard drive. Defragging puts them back together. All versions of Win-
dows will show you how full your hard drive is by checking its 
óProperties.ô 
 
Cleaning up your hard drive(s) by removing programs you are no 
longer using, deleting the temporary files that accumulate and emp-
tying the recycle bin will give you more space. Remember, when you 
delete a file it moves to the recycle bin, so does not give any open 
space. Judy recommends using ñCcleanerò which is a free program 
that can be downloaded at www.piriform.com. However, do pay at-
tention to what it is cleaning out so you donôt lose your log-in infor-
mation and such. But let it clean out most of what it is meant to do. 
 
Thank you. Judy, for helping us maintain our computers. 
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Organize and Protect Your Hard Drive 
(June 7) 
 
What is a partition? 
Why partition your hard drive? 
 
Gene Barlow was our guest to an-
swer these questions, and many 
more. We also welcomed Linda, who 
was ready for those who wanted to 
purchase the products. 
 
Gene explained that 80% of crashes are when Windows gets cor-
rupted and brings down the ñCò partition. One reason could 
sometimes be a virus. This is why it is safer to store data files on 
another partition. He suggests keeping the operating system and 
applications on the ñCò drive but having a ñDò drive for storing 
data. Plus, another partition for storing photos and such is often 
desirable. 
 
Protecting Your Hard Drive 
These days the absolute best procedure is to back up your files to 
an external drive. If you have a large hard drive, as many of us do 
these days, a new partition can be created to hold your backup. 
 
Gene suggests making a full backup once a month, with weekly 
incremental backups. And he says to save the backups for a mini-
mum of three months. 
 
Two products are used for the above described operations, Acronis 
True Image Home 2011 or Acronis Disk Director. Either or both 
may be ordered at discounted prices from the Barlow web site. 
 
Acronis Drive Monitor is another interesting program that: 

 
ń mirrors your disk problems 
ń mirrors your back-up status 
ń mirrors critical events 
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Klassic Specialties 
 

Check out Klassic Specialties at  
http://www.klassicspecialties.com/tugnet.html  
TUGNET members receive a 5% discount and  
TUGNET receives 5% of membersõ purchases. 

It watches for disk problems and gives a warning, giving you time 
to react. 
 
It is a free program from Acronis - go to www.acronis.com and 
enter Drive Monitor in the search box. 
 
www.ugr.com 
 

Southwest Computer  
Conference Review 
(June 14) 
 
To give those who were not able to attend 
the Conference an idea of what is learned in the workshops, I in-
vited 18 of our TUGNET members to give us a short description 
of the workshops they attended, sharing a tip or two gleaned from 
the presenter(s). For the 18 years of this Conference, TUGNET has 
had the greatest number of attendees from the clubs represented. It 
was held at the lovely Town & Country Resort in San Diego. 
 
This was an interesting sharing session, with most having some-
thing to say about what they heard. Thanks to each of you for 
pointing out the value of these workshops. 

(Continued on next page) 
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Those who gave Conference workshop presentations were out-
standing and the variety of topics made it hard to choose. Using 
Skype, we saw our friend, Alex Eckelberry introducing the new 
Sunbelt anti-virus product for mobile devices at our breakfast 
meeting. Another of our Skype presenters, Abby Stokes, was attend-
ing in person and our members enjoyed meeting her and hearing 
the relevant information she had to share both in a workshop as 
well as being a Keynote speaker before the Conference officially 
began. Thomas Ford also spoke at a meal event, giving everyone a 
look at the latest version of Opera. We enjoyed seeing him again. 
 
There were a number of others with whom we have had the pleas-
ure of getting acquainted here in our own meeting room as well as 
many new to us. 
 
www.theswcc.org 
 
 

Tech Talk 
(June 21) 
 
This evening we had a panel to answer questions and talk about 
what interests them. The panel consisted of Jay Ross as leader, Rick 
Edelman, Steve Foster and Roger Radcliffe. Encouraged by Jay, 
each person attending introduced himself and gave primary use of 
their computers along with their occupation. 

There was quite a display of nostalgic items brought in by Rick. 
These included a copy of Windows 1, disks representing Compu-
Serve, Stacker, WordPerfect Works, and others. A complete set of 
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manuals from IBM and 35 pounds of Office were discussed with 
comments added from the audience members who reminisced 
about some ótreasuredô memories. 
 
Windows problems were discussed and it was explained that when 
a computer is purchased with the operating system already in-
stalled and it gets messed up, F11 will restore it on newer ma-
chines. This was news to most. 
 
IMDb (Internet Movie Database) was mentioned as the best site to 
find movies to watch on TV, etc. 
 
Thank you Jay, Rick, Steven and Roger for a most interesting dis-
cussion 
 
 

Topaz Labs Products 
(June 28) 

We were happy to welcome Ivan 
Randall back to show us the 
many products produced by To-
paz Labs to help us better our 
photos. Topaz Labs makes plug-
ins to work with most photo edit-
ing programs. Ivan began by dis-
cussing the advantages of using 
the RAW format if your camera 
allows it. Mainly, it gives more 
dynamic range, therefore giving 
you more possibilities when edit-
ing the photo. The HDR (High 

Dynamic Range) is exposure bracketing and when merged together 
provides the perfect shot Ł like the eye sees it. 
 
He pointed out that there are video tutorials on the web site to 
help on everything. After installing, you will find óTopaz Labsô on 
the menu bar under óToolsô or óPlug-Ins.ô In Paint Shop Pro it is 
under óEffectsô on the menu. 
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There are nine programs included on the Topaz CD. Of these, Ivan 
demonstrated how to use ñAdjustò which plays with the light, Rede-
fining Creative Exposure; ñInFocusò which will correct any blur-
ring, either by motion or lens; Refine Detail and Restore Clarity; 
ñDeJPEGò is especially good with camera photos or others that have 
been compressed for e-mailing, etc, Revolutionary JPEG Enhance-
ment Technology; ñReMaskò using a tool which eliminates the 
background while leaving detail, Lightning Fast Masking and Ex-
traction; ñSimplifyò to make photos look like drawings or paint-
ings, Simply Create Art; ñLens Effectsò allows you to have only the 
center in focus while blurring the remainder, Virtual Lenses, Filters 
& Beyond; ñDeNoiseò which, obviously, removes digital noise, Re-
move Noise - Not Detail. 
 
The other programs are ñDetailò Halo-Free Detail Enhancement 
and Sharpening; and ñCleanò Stylized Image Cleaning and Texture 
Contrast. 
 
While each of those programs can be downloaded individually 
from the web site, getting the óBundleô is a better buy. 
 
Thank you, Ivan, for another terrific presentation that Wowed us! 
 
www.topazlabs.com 

Tip Ergonomically Incorrect 
 
Practicality and direct network access aren't the only reasons 
notebook PC docking stations are a good idea. Laptops were 
initially meant to satisfy consumers' needs for portable comput-
ing, not to serve as full-time desktop replacements.  
 
So if you're using an older or an ultra-portable notebook and 
find your wrists and fingers are hurting because of the smaller 
keyboard, try using a docking station to connect to a regular 
keyboard and mouse.  
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Article 

The monthly publication of Keywords contains an outline stating: 
ñWhat to bring to meetings.ò I feel some clarification is needed, 
therefore this is submitted for publication. Items of importance 
are the aluminum drink cans, plastic and glass bottles. These are a 
valuable resource to enhance the TUGNET treasury. 
 
A few words to help you identify containers that are labeled for 
recycling: 
 1. Label contains printed words CA REDEMPTION, CAL  
 REFUND or CACRV. 
 2. The container has an identity embossed or printed with                
 arrows in a circle or triangle. 
Aluminum food or beverage cans that have steel incorporated do 
not have redemption value, nor do foam take-home boxes. 
 
Reminder: The upcoming holidays intended as family gatherings 
may include items which have cash redemption value. Please col-
lect and transport to Tuesday meetings. 
 
Our TUGNET Recycle Coordinator, Winston Garth, collects items 
delivered to the meetings and then transports same to recycle cen-
ters for the cash refund, which is returned to our TUGNET Treas-
urer. 
 
An alternative: If you take the items to a recycle collection center 
and are reimbursed for same, place cash in an envelope, label 
ñrecycle fund,ò and bring to TUGNET Treasurer, Deuk Perrin. 
 
Thank you! 
 
Editors Note: Ed Jameson picks up the recyclables when Winston 
is not able to be at a meeting. We give a big thank you to both 
these volunteers for their efforts.  

 

TUGNET Recycles  
by Ed Jameson  

ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE  
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Editorôs Note: This was written by Chris shortly before her un-
timely death. She was very proud of what had been accomplished . 
 
The Refurbishing Project has been up and running now since Oc-
tober 2010. Being that most of the computers in the Refurbishing 
Center at that time were obsolete, they were donated to Komputers 
4 R Kids. K4RK has many capabilities that we do not yet have, so 
everything that we donated to them was an indirect donation for 
needy kids.     
 
For those of you who do not frequent the Refurbishing shop, all 
volunteers get to choose their pay rate, either by the hour or by the 
completed computer! Yes, I said paid. The pay at the Center is in 
units of satisfaction, pride, well being and compassion. The more 
you volunteer, the more satisfied you will be. The more you volun-
teer, the more pride you will have at a job well done. The more 
you volunteer, the more self esteem you will have. The more you 
volunteer, the more compassion you will have for the individuals 
who are receiving these systems. All the way around, volunteering 
at the Refurbishing Project is a positive activity that helps the 
needy individuals, helps all of TUGNET's membership, and helps 
the many fine individuals who choose to work in the Refurbishing 
Shop. 
 
In addition, any member can bring old computers down to the 
Center. We will refurbish that computer if it meets the minimum 
requirements, and it will be donated. Otherwise, we will take all of 
the good parts out to refurbish other computers, and the rest will 
go to e-waste.     

Article  

TUGNETõs Refurbishing 
Project  ~ Update  

By Chris Castillo  
Refurbishing Project Coordinator  

ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE  
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Door Prize Winners  
 
 
 
 
 
 

April 26 
Innovative Technology Micro Cassette: Nancy Cook 

Griffin Ad Package: Arlene Brooks 
San Disk Business Card Holder: Helaine Cummins 

iLuv Reusable Bag: Dave Sanborn 
Cutty Sark: Anna Chung 
ADI Hat: Thomas Eugene 

 

May 3 
Memorex Ear Buds: Bob Shattuck  

Rear View Mirror for Monitor: Kay Lalicker 
Smart Computing Issue: Sun Yi Cowdin 

Seagate Telephone Line Extender: Helaine Cummins 
Kyros Reusable Bag: Doris Richards 

Screen Cleaner: Ed Hibner 
Note Pad: Marv Harris 

Bluetooth Head Set: Bob Shattuck 
 

May 10 
Smart Computing Issue: David Wendt 
100 Package TDK CD-Rs: Marv Harris 

Superfly Monkey: Delia Chambers 
Innovative Technology Micro Cassette: Ed Jameson 

Kryos Reusable Bag: Nina Van Leeuwen 
Insulated Can Holder: A.J. Camou 

 

May 17 
Road Mice Mouse Pads: (Chrysler) Delia Chambers,  
(Dodge Challenger) Paul Flynn, (Vipre) Tom Vogel,  

(Law Enforcement) Bill Cowdin, (Mustang) Arlene Brooks,  
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(370Z) Rex Quinn and (Shelby) Jay Ross 
Road Mice: (Corvette) Donna Whalen and Wendell Greenlee, 

(Lamborghini) Dwight Randall, (Dodge) Sun Yi Cowdin,  
(Camaro) Mel Ader and Sue Kennedy, (Vipre) Maury Whitaker 

Dean Martin CD: Marv Harris 
Flash Drive: Werner Freund 
Playing Cards: Paul Flynn 

Pill Box: Bill Geist 
Reusable Bag: Frances Randall 

 

May 24 
Celestron 50th Anniversary Firstscope (Collectorôs Item):  

A.J. Camou 
Celestron Beanies: Mark Whitlock, Mark Schlenker, Bill Geist, 

Nancy Cook, Bill Cowdin and Dwight Randall 
 

May 31 
Kyros Reusable Bag: Marv Harris 

Marvell Hand Sanitizer: Arlene Brooks 
Zenix PostIt Notes Set: Dan Reitz 

Magic Paper Money: Rick Kimmell 
Lexar 4GB Jump Drive: Nancy Cook 

First Glimpse Issue: Mel Ader 
 

June 7 
Acronis True Image Home 2011: Jeff Marcus 

muRata Reusable Bag: Bill Geist 
Natralock Roulette Game: Margie Bernath 

Se-Kure Controls Ruler: Marv Harris 
MSI Coaster: Dick Martin 

Calculator Mouse Pad: Deuk Perrin 
 

June 14 
Paint Shop Photo Pro X3: Ed Jameson 

Memory Minder Calendar Stickers: Paul Flynn 
Amber Lights: Sue Kennedy 

muRata Reusable Bag: Mary Watanabe 
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Nero Notebook: Frances Randall 
CyberClean: Wendell Greenlee 

 

June 21 
ativa Mobile IT 4-port USB Hub: A.J. Camou 

Screen Bonnet: Sue Kennedy 
Avast! Cap: Dave Wendt 

Microsoft Store Drink Bottle: Leslie Goldstein 
HHSA Reusable Bag: Susie Phelps 

Red Vinegar: Rex Quinn 
 

June 28 
COBY Reusable Bag: Margie Bernath 

Keystone Training Course: Tom Sheehan 
First Glimpse Issue: Susie Phelps 

Crash Plan Automatic Backup Software: Paul Flynn 
Scan Gripper Pad: Conrad Lalicker 

Amazon $25 Gift Card (Thanks to Ivan Randall): Mel Ader 

Tip Keep It Cool 
  
Computers generate quite a bit of internal heat, especially if they 
are running video or audio applications or multiple programs 
simultaneously. Excess heat over prolonged periods of time can 
damage components and connections, not to mention affect per-
formance.  
 
All computers are equipped with fans that dissipate the heat, but 
sometimes they canôt keep up, especially if the vents are blocked 
or occluded by dirt and dust.  
 
In addition to keeping the vents clear, you can keep your com-
puter cool and healthy by keeping the room temperature lower 
and making sure air can circulate around your computer. 
 

(From Smart Computing) 
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Sometime ago, I wrote about several free utilities available from 
Google. Google has continued to update and enhance its offerings 
in its attempt to maintain its dominant position on the internet 
by offering dozens of free utilities for PCs, MACs, and Linux com-
puters. The comprehensive listing of Google offerings is online at 
www.google.com/intl/en/options. 
 
Many people like to chat while online, and while old classics like 
AIM, Yahoo Messenger, IRC, and ICQ were partially responsible 
for the explosive growth of Internet chat, Google has joined the 
fray with Google Talk. 
 
Available as a free download from www.google.com/talk, this util-
ity provides both text chat and voice chat with others who also 
have Google Talk. As with the other popular chat utilities, Google 
Talk is an instant message utility for Windows PCs only that al-
lows users to type-chat in real time, view the status of ñfriends,ò 
and directly transfer files between friends.  
 
Google Talk also offers voice chat which is basically a free PC to 
PC long distance call to anywhere in the world, provided that both 
parties have the free Google Talk application.  
 
Google Talk also integrates with Googleôs email service, Gmail, al-
lowing for voice chat while in Gmail. For those with Gmail ac-
counts, Google offers a video and voice plug-in for Gmail which 
allows Windows and MAC users to chat within Gmail directly 

 

More Free Utilities from 
Google  

By Ira  Wilsker  
Columnist  

iwilsker@sbcglobal.net  



Page 28  www.tugnet.org      June/July 2011 

from a web browser. In addition to Gmail, this video and voice 
plug-in works with, iGoogle, and orkut. 
 
The browser wars have been heating up with the almost concurrent 
releases of Internet Explorer 9 and Firefox 4. At about the same 
time, Google released version 11 of its open source Chrome 
browser, which has been rapidly increasing in popularity, due to its 
speed, security, simplicity, and the availability of many apps, exten-
sions, and themes for Chrome.  
 
Chrome can be downloaded from Google at www.google.com/
chrome, and will mutually coexist with other installed browsers 
(such as IE and Firefox) without interference. Chrome is used for 
Windows PCs running on Windows 7, Vista, or XP. Several pub-
lished comparisons have rated Chrome as the fastest browser to 
load, and among the fastest to display web pages. Many users like 

the clean and uncluttered browser window when opened, but the 
simple interface should not fool users, as Chrome is a very power-
ful full featured browser. Chrome is also compatible with almost 
all widely used web apps, making it the browser of choice for mil-
lions of users. 
 
Google is best known as the ubiquitous search engine of choice for 
many users, with the trade name often used in common vernacular 
as a verb, as in ñGoogle it.ò While it is one of the premier internet 
search engines, Google also offers a free desktop search utility, that 
allows a user to search his own computer as easily as he can search 
the internet.  
 
Google Desktop (desktop.google.com) is available for MAC, Linux, 
and Windows (Windows 7, Vista, and XP), and offers the users the 

 

Google is best known as the ubiquitous 
search engine of choice for many users, . . . 
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ability to find and directly launch applications, as well as locate 
any data or other files on the computer.  
 
There is also an option to install ñGoogle Gadgetsò on the desk-
top, allowing the user to select any of hundreds of gadgets to dis-
play news, weather, sports, games, stock quotes, clocks, calendars, 
and other gadgets directly on the desktop, without the need to 
open a browser or other utility. 
 
One of my personal favorite Google utilities is the free version of 
Google Earth (www.google.com/earth). Google Earth integrates 
Google maps with other enhancements, and lets the user virtually 
fly anywhere on the surface of the earth, to the depths of the 
oceans, to outer space. Interactive imagery can be displayed as sat-
ellite imagery, maps, terrain, buildings and land features in 3D, 

Street View, and several other ways. In addition to relatively cur-
rent maps and images, Google Earth can also display historical 
images and maps, such as ancient Rome. Google Earth can also 
integrate with several models of GPS, allowing tracks and other 
information to be displayed or shared with others.  
 
There are many third party applications that integrate with Google 
Earth, including real time hurricane tracking and predictions, real 
time flight tracking, business intelligence, voter demographics, and 
countless other uses. 
 
Google recently released an intriguing new utility, Panoramio 
(www.panoramio.com) which can integrate personally uploaded 
photographs with Google Maps or Google Earth. Panoramio  

 

Google recently released an intriguing new 
utility, Panoramio which can integrate  
personally uploaded photographs with 

Google Maps or Google Earth 
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provides an interactive and searchable map that combines the stan-
dard map images with the millions of photos that have been up-
loaded, allowing anyone to view much more than a typical map or 
satellite image can display.  
 
For example, zooming in on downtown Beaumont using Pano-
ramio displayed dozens of small icons representing photographs 
taken at those locations; clicking on the icons displays the photos. 
I noticed a photo icon at a familiar location in downtown Beau-
mont, clicked on it, and displayed a small photo of the Examiner 
building! Clicking directly on the small photo opened another 
window showing a larger image along with a map for reference, 
and thumbnail images of other photos taken nearby. Many of 
these photos can be clicked again to display the original format of 
the photo, often a large image. 
 
Many users like the idea of a single download that can install mul-
tiple free utilities, and Google obliges by providing its Google Pack 
for Windows 7 (pack.google.com). This utility allows the user to 
choose which programs he wants from a checklist, and download a 
single installer that will install the selected programs on the com-
puter.  
 
Included in Google Pack are a variety of utilities from Google in-
cluding Chrome, Gmail, Calendar, Apps, Desktop, Google Earth, 
Picasa (image editor), Talk, and toolbars for Internet Explorer and 
Firefox. Several security utilities included in Google pack include 
avast! Free Antivirus, Spyware Doctor with Anti-Virus, and Immu-
net Protect Antivirus. Miscellaneous utilities included in the pack 
are Adobe Reader, Skype phone service, RealPlayer, and the WebM 
for IE9 video player. 
 
Google has developed a reputation for good quality software and 
utilities, most of which are available for free. Any or all of the 
utilities above may contribute to the userôs enjoyment of the Inter-
net by allowing him to do things that he may have been unaware 
of. Thanks Google! 
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Recently, some unsuspecting e-mail users may have experienced 
dismaying and shocking notifications suggesting that his or her e-
mail has been hacked and used to send spam (or worse), even if the 
e-mail system is web-based rather than downloaded directly to 
oneôs computer via a local application like Microsoft Mail, Out-
look, Outlook Express, MacMail, Entourage, Thunderbird, etc. 
(and hence, susceptible to operating system-level vulnerabilities). 
The primary suspect is the password used to access the account.  
 
People tend to try to keep things simple by using the same pass-
word to access a variety of sites, but at the risk of security. Peopleôs 
e-mail account password should never be used for any other ac-
count or web site.  
 
Generally, e-mail can be compared to a postcard; although the mes-
sage is destined for a particular recipient, it has the potential to be 
read by anyone as it traverses the Internet.  
 
Additionally, if one joins a web site that requests a password to 
subscribe, a confirmation e-mail is often generated clearly present-
ing the username (often an e-mail address) and the proper pass-
word.  
 
The postcard analogy applies to that non-encrypted e-mail Ł it is 
open for anyone to read. A typical malicious-minded hacker (the 
ñBlack Hatò) who either intercepts that e-mail or accesses that web 

Article  

E-mail Hacked?  
An Ounce of Preventioné 

By Lee Seidman  
Business and Professional Microcomputer Users 

Group, Inc., CT  
Man@yahoo.com  
www.bpmug.org  
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siteôs consumer database, would first attempt to use that password 
associated with that e-mail address to access the e-mail account.  
 
For example, if someone is whomever@aol.com registers to join 
community web site or message board site-whatever.com, generally 
he or she is asked to use his or her e-mail address as the user name. 
Site-whatever.com will ask the person to generate a password and 
often will send a confirmation e-mail identifying the username and 
password in clear text (meaning it is not obscured). The first thing 
a third-party (in other words, someone who is not the subscriber or 
a representative of the web site) may try to do is use the password 
contained in that e-mail to access homever@aol.com itself.  

Once a hacker with bad intentions gets into the e-mail, he or she 
may start slowly to not get noticed, however, it does not require 
much effort for the ñBlack Hatò to change the password AND se-
curity questions (for password resets) to effectively lock the ac-
count owner out of his or her own e-mail.  
 
If nefarious activity is suspected to take place with oneôs e-mail ac-
count:  
 
· Inform those in your contact list of the circumstances, prefera-

bly by voice or an alternate e-mail account and make sure they 
understand not to engage the questionable content (usually 
seeking money in one form or another Ł especially via embed-
ded hyperlinks);  

 
· Get as much help to act as quickly as possible as time is of the 

essence and everyone in that contact list is potentially at risk 
since they  trust the e-mail is coming from you when in actual-
ity it does not  

 

 

Once a hacker with bad intentions 
 gets into the e-mail,  

he or she may start slowly to not get noticed 
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Tip 

· Change the password to access the e-mail account (and make it 
complex and very difficult to guess) 

 
· Change the security questions to change the password  

 

· Notify the e-mail provider 
  
· If this is a commonly used password for online financial  

transactions (banking, purchasing, etc.), change the password 
for those e-commerce sites  

 
· Keep all correspondence between the ñBlack Hatò and any con-

tacts as evidence  

 

· If money is involved, contact local and federal authorities at 
the Internet Crime Complaint Center (http://www.ic3.gov/
default.aspx), especially if the ñBlack Hatò actually defrauded 
someone out of money. 

 
In general, it is a good idea to have an e-mail account for personal 
correspondence and a separate one for web-based subscriptions (or 
use a temporary/disposable e-mail address offered by the majority 
of providers).  
 
The key is to use distinct passwords; the online world can be a dan-
gerous place in which to operate, but oneôs own behavior usually 
determines the level of jeopardy one will risk in such an environ-
ment.  
A little forethought can prevent a whole lot of  
hind-sight consternation.  

 

Right-Click Copy 
  
You can click and drag the file using the right mouse button. 
When you release the button you'll see a small context menu 
prompting you to perform an action.  
You can Copy Here, Move Here, or Create Shortcut Here.  



Page 34  www.tugnet.org      June/July 2011 

Article 

ARTICLE    ARTICLE    ARTICLE   ARTICLE    ARTICLE    ARTICLE    ARTICLE   

Over the past few years, I have received numerous questions about 
the meaning of various terms, such as MP3, BlackBerry, etc. These 
questions have come from FRPCUG members, participants in the 
computer classes taught by FRPCUG and offered through the Fort 
Collins, CO Senior Center, and many others.  
 
Those questions led to a Digital Gadgets presentation at a 
FRPCUG meeting with the presentation material posted on the 
FRPCUG web site, and to this article. Actually, to a series of arti-
cles, because it is not possible to include sufficient information in 
just one article.  
 
In this article I examine one piece of computer jargon: MP3. I ex-
pect that almost everyone that has any interest in music knows 
that the term MP3 is closely related to music. The interesting fact 
about those three characters is that they are used to describe both 
hardware and software. 
 
The software description applies to:  ñ. . . a patented digital audio 
encoding format . . . . It is a common audio format for consumer 
audio storage, as well as a de facto standard of digital audio com-
pression for the transfer and playback of music on digital audio 
players.ò (http://en.wikipedia.org/wiki/MP3).  
 
The primary advantage of the MP3 format (from the same Wikipe-
dia article) is that it: ñ. . . greatly reduce(s) the amount of data  
required to represent the audio recording and still sound like a 

 

What is this Thing  
Called MP3?  

by Mike Morris  
Front Range PC Users Group (FRPCUG), CO  

www.frpcug.org  
twriterext@gmail.com  
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faithful reproduction of the original uncompressed audio for most 
listeners. An MP3 file that is created using the setting of 128 kbits/
s will result in a file that is about 11 times smaller than the CD file 
created from the original audio source.ò  
 
That data reduction is called ñlossy compression,ò which means 
exactly what it says. Using the MP3 format means that some audio 
information is lost when the music is encoded. And therein lays 
the primary disadvantage of the MP3 formatðfor some. A number 
of tests have been performed on MP3 music files, and that lost in-
formation is not discernable by a large majority of listeners. There 
are those, however, who claim that they can tell the difference be-
tween an MP3 music file and, for example, the same music on a 
CD (which is not compressed).  
 
There is your trade-off:  
 
ń With MP3 you have smaller files, which give you the ability to 
store many more songs on your computer or other storage device. 
The price you pay is reduced audio quality (which you may not be 
able to hear).  
 
ń With uncompressed audio files, you get better sound quality, but 
files sizes are large. Depending on several factors, a one minute 
clip can take over 10 MB. Thatôs right; 10 MB for each minute of 
music (see reference at the end of this article). 
 
There are other digital audio encoding formats available today, 
including several that are open source. In fact, if you connect to 
http://en.wikipedia.org/wiki/Comparison_of_audio_codecs, you 
will find a comparison of 35 audio formats (including MP3).  
 
Some provide lossy compression, others encode music without 
compression. You may have heard of a few of them:  
 
ń AAC (used with Appleôs iTunes)  
ń Ogg Vorbis  
·  Windows Media Audio  
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There are ñbetterò formats available than MP3. ñBetterò in the 
sense that audio output quality is better even though the format 
uses compression.  
 
So why is MP3 the ñde facto standardò? I donôt have a good answer 
for that question. Perhaps it was a question of availability. For an 
overview of digital audio players (including a variety of devices), 
connect to: http://en.wikipedia.org/wiki/Digital_audio_player   
 
Whatever the reason, the MP3 format is the industry standardðat 
least for portable media players. Because the MP3 format is so 
widely used, the hardware (actually hardware and software) used to 
play MP3 formatted music is also identified as MP3ðor perhaps as 
an MP3 device. 
 
Therefore, when you say ñMP3,ò you are actually talking about a 
software program located on a hardware storage device of some 
sort that takes a digital file of music and converts it to something 
a human can understand (unless, of course, you are involved  
directly with the MP3 encoder).  
 
There are probably hundreds of variations of portable media 
player devices available today. Virtually all of them will play the 
MP3 format. Many newer products will play several formats.  
 
Connect to (http://en.wikipedia.org/wiki/
Comparison_of_portable_media_players) for a comparison of 34 
media players (as of mid 2010).  
 
There are products available with a very wide range of features and 
in many different price ranges.  
 
With all those choices, donôt try to buy something before you do 
your homework. One web site that can help you sort through the 
choices is the CNET MP3 Player Finder at http://
reviews.cnet.com/4247-6490_7-10.html.  You can search by price 
range, or by manufacturer, or among other options, by audio for-
mat.  
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 News 

An excellent reference that will help you understand digital audio 
is:  
 
Digital Audio Essentials  
Bruce Fries and Marty Fries  
OôReilly Media, Inc, 2005  
ISBN 0-596-00856-2  
 
Not only will this book help you understand digital audio and digi-
tal audio formats, but there is a whole chapter that talks about re-
cording music on CDs.  
 
Spend a few minutes browsing through the web sites in this article. 
Find a copy of the Digital Audio book and browse through that. 
That will be time well spent because then you will be an informed 
consumer. 

 

Symantec On Spam:  
The Good News  

 
Thereôs a new memory standard on the block that can retain data 
even without power.  

NVMM (Non-Volatile Main Memory) could enable PCs, smart-
phones, and other mobile devices to turn on instantly, but the 
memoryôs Achilles heel has heretofore been the ease with which 
unauthorized users could tap into it.  

Not anymore; researchers at N.C. State University have developed 
i-NVMM, which is a hardware-based encryption technology that 
takes just a 3% performance hit during the encryption process, 
auto-encrypts sensitive data when it is not in use, and encrypts 
the rest during the shutdown process.  
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Article 

 
 
When writing information to your hard disk, Windows isnôt the 
most careful shelf stocker. It often breaks files into pieces, stuffing 
them into different nooks and crannies. When rummaging around 
for all the parts, Windows subsequently takes longer to retrieve the 
files.  
 
To fix the problem, choose the Control Panelôs óPerformance and 
Maintenanceô category and select óRearrange Items on Your Hard 
Disk to Make Programs Run Faster.ô  
 
When the óDisk Defragmenterô window appears, click the óAnalyzeô 
button. Windows inspects your computerôs hard drive and reports 
back. If it says your hard drive doesnôt need defragmentation, click 
the óCloseô button, close the program, and move on. But if it says 
you should defragment, click the óDefragmentô button.  
 
The óDisk Defragmenterô does its job in the background as you 
work, sometimes finishing in a few minutes, other times working 
through the evening. When itôs finished, your computer runs more 
quickly when opening and closing files.  
 
Run the óDisk Defragmenterô once a month or so, especially if 
your computer seems to be running slowly or you can hear your 
hard drive making frantic rummaging noises.  
 
For a shortcut to the óDisk Defragmenter,ô call up óMy Computerô 
or ñComputerò in Windows  7 from the óStartô menu, right-click 
on your hard drive, and choose óProperties.ô Then click the óToolsô 
tab and click the óDefragment Nowô button.  
 
Note that if, for some reason, you canôt find the Disk Defragmen-
ter in your list of options, you can always search for "defrag" and 
the program will show itself.  

 

 

Donõt Forget to Defrag  
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An app can be found on the iPhone and the iPad as well as many 
other smart phones and tablet PCs. In fact, Appleôs introduction 
of the idea of apps in 2008 is what made smart phones and tablet 
PCs so popular. Up until that time, we were all used to full-blown 
programs like those that run on a computer. Most of these pro-
grams contain millions of lines of code, have numerous functions, 
and have menus that open up to reveal a multitude of choices. 
 
In contrast, an app is a little mini program that has one basic 
function. It is an expression in simplicity. A good app does only 
one thing and it does it very quickly and easily. There are no 
nested menus and there are very few choices to make. One similar-
ity between a full-blown program and an app is that both can be 
started by an icon that you choose by using a mouse or by pressing 
your finger on the screen. 
 
One of the best things about apps are that they are easy to use. The 
true beauty of the apps, however lies in their variety. There are 
hundreds of thousands of apps, but you donôt have to use them 
all. You can choose only the ones you want. A computer program 
may be able to handle 100 different functions. Even if you only 
want to use one of those functions, you still have to install the en-
tire program. Apps are different. You only install the ones you 
need. 
 
However, like computer programs, apps are specific to an operat-
ing system. For example, a program that is created for the Mac will 
not run on a PC. An app that was created for the iPhone will not 
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work on an Android phone. Each operating system has its own 
App Store or Marketplace where you can download apps. Many 
apps are free. Many are under $2. 
 
Right now there is a large selection of apps for the Apple iPhone 
and  iPad at the iTunes App Store. BlackBerry, Google (Android), 
Microsoft, Nokia, and Samsung all offer apps through their own 
app storefronts. 
 
If you have never used a smart phone or a tablet PC that uses apps, 
you will be amazed by the sheer number and variety of apps. Ap-
ple has over 300,000 apps in their App Store. Google has more 
than 200,000 in their marketplace. 
 
Because of the wide variety of apps, it is difficult to talk about 
them all, but let me give you a quick idea of what an app can do. 
Using an app, you can you express your artist abilities, play the 
piano, or visit with your Facebook friends. You can turn your 
phone into a level to get that picture straight, or turn it into a 
light saber and become a savior of the universe. There are apps to 
let you play games, find recipes, read news, get stock quotes, follow 
sports, shop, and compare prices. There are apps that help you re-
lax, time the steeping of your tea, identify any song, tune your gui-
tar, and even match the color of any object to a paint color. 
 
Yes, there is an app that will help you do almost anything. And 
people are using these apps in numbers that seem almost unimag-
inable. The Apple app store opened on July 10, 2008 and they have 
already had over 10,000,000,000 downloads. The wild popularity of 
apps will entrench that word in the technical dictionaries for many 
years to come. 
 
 
Editorôs Note: At this writing, in yesterdayôs news it was stated that  
Apple has now  passed the 100,000 mark in the number of iPad 
applications it offers, a figure that far outstrips those of its com-
petitors. The inventory has grown by 10,000 apps in just the past 
month. 
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If you use Outlook Express as your default email program with 
Windows XP, it can be overly paternalistic. Case in point: When-
ever you send a message to someone (even if itôs a reply to a mes-
sage that was sent to you), the person you send the message to is 
automatically added to your Contacts list.  
 
More than that, if you add someone to your Windows Messenger 
Contacts list, and you open OE with Windows Messenger running, 
Outlook Express scarfs up the name and puts it in the Contacts 
list, too.  
 
That might be well and good if OE had a way to identify and 
eliminate duplicates, or tell if you really wanted to keep a specific 
reply-to e-mail address. But it doesnôt.  
 
To tell OE that you donôt want it to add names to your Contacts 
list automatically: Choose óTools,ô óOptions,ô óSend.ô  
 
Uncheck the óAutomatically Put People I Reply to in My Address 
Bookô box.  Click óOK.ô  
 
You probably want to go through your Address Book and get rid 
of the duplicates. Choose óTools,ô óAddress Book,ô and be braced 
for some hard work.  
 
Any time you want to add someone who has sent you a message to 
your Contacts list, simply right-click the personôs name at the top 
of the message (or in any list of messages, such as the Inbox or the 
Deleted Items list) and click óAdd to Address Book.ô  
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Running other programs while you record music tracks on your 
PC is asking for trouble. These programs use up RAM and bog 
down your processor. Running these programs while you work 
with audio increases the likelihood that youôll encounter some 
glitches. The most common glitches are the following:  
 
Program or system crashes: Your audio application or the other 
programs could freeze up. If anything freezes, your computer may 
try to do an impression of road kill.  
 
Audio clicks, pops, or dropouts: Having your RAM used up by 
another active program can cause access problems with your audio 
hard drive.  
 
Slow graphics: One of the first places you can see stress on your 
computer is with the graphic redraw in your recording program. 
(The graphic redraw is the refreshing of the visual images on your 
screen.) If the visuals start getting jerky, you need to be careful be-
cause other problems will likely appear soon.  
 
Errors in accessing your audio or MIDI hardware: Aside from au-
dio problems such as pops, clicks, and dropouts, hardware errors 
are the most common result of an over-stressed computer. These 
interruption errors can cause the audio problems, but most often 
they abort recording or playback.  
 
The best way to avoid these problems is to keep other applications 
turned off while you work with audio.  
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Note: This tip was previously published and is being re-distributed 
to increase awareness. 
 
USB drives are popular for storing and transporting data, but 
some of the characteristics that make them convenient also intro-
duce security risks. What security risks are associated with USB 
drives? 
  
Because USB drives, sometimes known as thumb drives, are small, 
readily available, inexpensive, and extremely portable, they are 
popular for storing and transporting files from one computer to 
another. However, these same characteristics make them appealing 
to attackers. 
  
One option is for attackers to use your USB drive to infect other 
computers. An attacker might infect a computer with malicious 
code, or malware, that can detect when a USB drive is plugged into 
a computer. The malware then downloads malicious code onto the 
drive. When the USB drive is plugged into another computer, the 
malware infects that computer. 
  
Some attackers have also targeted electronic devices directly, infect-
ing items such as electronic picture frames and USB drives during 
production. When users buy the infected products and plug them 
into their computers, malware is installed on their computers. 
  
Attackers may also use their USB drives to steal information di-
rectly from a computer. If an attacker can physically access a com-
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puter, he or she can download sensitive information directly onto 
a USB drive. Even computers that have been turned off may be 
vulnerable, because a computerôs memory is still active for several 
minutes without power. If an attacker can plug a USB drive into 
the computer during that time, he or she can quickly reboot the 
system from the USB drive and copy the computerôs memory, in-
cluding passwords,  encryption keys, and other sensitive data, onto 
the drive. Victims may not even realize that their computers were 
attacked. 
 
The most obvious security risk for USB drives, though, is that they 
are easily lost or stolen. If the data was not backed up, the loss of a 
USB drive can mean hours of lost work and the potential that the 
information cannot be replicated. And if the information on the 
drive is not encrypted, anyone who has the USB drive can access 
all of the data on it. 
  
How can you protect your data? There are steps you can take to 
protect the data on your USB drive and on any computer that you 
might plug the drive into: 
  
· Take advantage of security features Ł Use passwords and en-

cryption on your USB drive to protect your data, and make 
sure that you have the information  backed  up in case your 
drive is lost (see Protecting Portable Devices: Data Security for 
more information). 

 
·  Keep personal and business USB drives separate Ł Do not use 

personal USB drives on computers owned by your organiza-
tion, and do not plug USB drives containing corporate infor-
mation into your personal computer.  

 
· Use and maintain security software, and keep all software up to 

date - Use a firewall, anti-virus software, and anti-spyware soft-
ware to make your computer less vulnerable to attacks, and 
make sure to keep the virus definitions current. Also, keep the 
software on your computer up to date by applying any neces-
sary patches. 
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· Do not plug an unknown USB drive into your computer Ł If 
you find a USB drive, give it to the appropriate authorities (a 
locationôs security personnel, your organizationôs IT depart-
ment, etc.). Do not plug it into your computer to view the con-
tents or to try to identify the owner. 

 
· Disable Autorun Ł The Autorun feature causes removable  
 media such as CDs, DVDs, and USB drives to open automati-
 cally when they are inserted into a drive. By disabling Autorun, 
 you can prevent malicious code on an infected USB drive from 
 opening automatically. In óHow to disable the Autorunô func-
 tionality in Windows, Microsoft has provided a wizard to dis-
 able Autorun. In the ñMore Informationò section, look for the        
 óMicrosoft Fix Itô icon under the heading ñHow to disable or 
 enable all Autorun features in Windows 7 and other operating 
 systems.ò 
 
(Cyber Security Tip ST08-001) 

Mobiles And Health 
  
According to the WHO (World Health Organization) and 
the IARC (International Agency for Research on Cancer), 
mobile phones are now listed as possible carcinogens. The 
new classification stops short of calling cellphone radia-
tion a ñprobable cause,ò and outright carcinogenic, but is a 
step beyond the IARCôs ñnot classifiable,ò and ñprobably 
not carcinogenicò labels. 

 

(Conclusion of Outlook on page 46) 
 
I have never managed to master Import and Export from Out-
look Express to Outlook but have used this method so later I 
can open the file and know I have an exact copy of all my 
emails. It will work when going from Outlook Express to 
Outlook as well as the other way.  
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Just a small tip for those people having problems migrating from 
Outlook Express to Outlook: 
 
1. Open Outlook express on the desktop. 
2. Drag the left edge to the right about ½ of the screen.  
3. Right click on the clear area on the screen and create a new 
Folder. Call it ñMy mail files.ò 
4. In the ñMy mail filesò folder, create a matching folder name for  
each one in OE. Look at all the folder names in OE. 
5. When you have completed this go back to OE and start at the 
top of the folders list and open the first one, click on just one 
email. 
6. Hold down the CTRL key and press the letter A on the key-
board. This will highlight all the emails in this folder. 
7. Using the left mouse button drag the blue highlighted files all 
together and place your mouse pointer over the corresponding 
folder on the left and let go. 
8. After a few seconds open the new file and all the emails from 
the OE folder will be in the new folder  
9. Do this for all your OE folders including your address box. Save 
it to a thumb drive and when ready to run Outlook do the same 
in reverse if you have personal folders in OE you will need to 
make the new folder in Outlook. 
 
You can only drag and drop the emails themselves, you canôt copy 
and paste.  

(Outlook Concluded on page 45) 
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