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This Month

March 3
IRS Updates

We’re fortunate once again this year
to have Mr. Ted Meyer coming to tell
us what Congress has presented to the
I R S that will make our tax returns
just that much more difficult this
spring.

He always has a lot of information to
share and does it in a most appealing
way. When you can have an enter-
taining and enlightening evening with

(See Meetings, page 4)
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More Meetings

(From Meetings, Page 1)
such an unpleasant topic, you know we have a very special person
speaking.

We’ll look forward to being well prepared for the annual task in
front of us.

March 10
PC Story Most Requested

We haven’t seen David
Harris for quite some time

. Milestones in the
ut when you see and hear
him, you’ll remember how HlStOfy Ofthe

much you enjoyed his past
presentations.

He has something old
done up in a new package
and something new just
recently prepared — some-

thing old and something
new! Yes, he has a this great presentation for us and you’ll love
the way he does it:

Milestones in the History of Personal Computers

*A Time Line - 1937 to Present

*How did it start?

*The 1st Computer

*The Ist Internet Transmission

*The Word Wide Web

*Hardware and Software that made it happen!
*“The Story most requested about your PC”
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Portable Emergency Medical Records

*What are they?

*What Information do they store?
*Why carry one?

*How it can save your life!

This will be a truly great evening so be sure to put this date on
your calendar.

March 17
Creative Memories

M REATIVE MEMORIES

your life | ‘your story | your way

Organize, categorize, and personalize. From the creation of digital
images to the completion of keepsake albums, Memory Manager
Software is a one-of-a-kind tool specially created for the album
maker. Experiment and try the exclusive ‘Memory Vault’ and
‘PrintTrack’ features:

*Ideal for importing images from a digital camera, scanner or ex-
isting files

*‘PrintTrack’ allows you to see unprinted images with one click

*‘MemoryVault’ stores and maintains all image data, revisions
and journaling in one central location

*Image enhancement features range from color correction and red
eye to cropping

*‘Tell the story’ allows you to link an unlimited amount of jour-
naling to each image

*You can print images with your printer or link directly to the
Creative Memories Photo Center

*Share images via e-mail directly from ‘Memory Manager’
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Laura Majalca will give you so many ideas you won’t believe
it. But we’re having her early enough in the year so you can get
just what you want and do wonderful things from now on.

Don’t take a chance on missing out on this!

March 24

Capture. Edit. Share. Organize.
Snagit makes it easy.

Snagit with Jeff Marcus

Rescheduled from last month through no fault of Jeff’s. Techni-
cally, things just didn’t work out so we’ll do it right tonight.
This is too good to not demonstrate for everyone.

Capture, edit, and share exactly what you see on your screen.
Take a “snapshot” of anything on your PC screen. Send it, store
it, turn it into a detailed graphic, find it later.

This is one of those programs that is so useful everyone should
have it on their computer with a shortcut on the desktop. Jeff
Marcus will be showing us how he uses this nearly every day.
Jeff has been using version 7 which everyone received at our
holiday party a year ago.
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Hopefully he will also show some of the new features in version
9, which has the following new features and functionality:

*  Multi-image capabilities

* A media library where every screen capture is stored and
made readily available to edit and share

* Customers can view all images and sort them however they
like

» Custom tagging options using your own wording

* A visual search pane that makes finding previous captures
easy

» A sleek graphical editing user interface

Be sure to come see if this isn’t something that will work for you
and make your life easier!

We will have sample copies and door prizes.

March 31 @ S ‘*!O.’
Computing 101

This is the meeting when we hope to help / ‘ j {‘

those newer to computers get up to speed.
However, these meetings always provide
enough variety so that we all learn something. It’s always useful
information to help us with our computing endeavors.

If you have an extra partition or can make one, you might want to
try Windows 7. It was a free download from Microsoft but as of
this writing is no longer available. However, Jay is going to give
us a look at it.

Hardware Lab

This is the meeting when members can bring in a misbehaving
computer. Our techies will try to make it work as it should. Please
leave it in the car when you arrive and bring it in at the break.
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What You Can \ 7 /
Bring to the
Meetings
- Recyclables: welcomE!
Cell Phones
CDs & .
Floppy Disks Renewing Members
Nancy Cook
Ink Jet Cartridges .
Sun Y1 and
Toner Cartridges William Cowden
Drink Cans & Bottles Dave Hirshfield
M.D. and

+  Your checkbook

to renew your membership if
the label on the back page of
this newsletter shows your
expiration date is near. Why
don’t you check it now?

« Your smiling face!

=N

D.E. Jones (NL)
Carol Lambert
Carolee Lawrence (NL)

Rich Petrick

ap&_lg The As Member of

sociation of

Personal Computer User Groups
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Special Interest Groups
Specializing in the unique interests of our
members
Novices and experts are welcome

Real Estate SIG
First Monday
@ 7:00 p.m.

The Real Estate SIG meeting
attempts to continue keeping
our knowledge current in all

aspects of real estate.

Meets at Nancy Cook’s home
818-349-1542
Cook8@aol.com

Investments SIG

Second Monday
@ 7:00 p.m.

— Open Forum Discussion —

The What, Where, and
How of Financial Investments.

Meeting at Nancy Cook’s home
818-349-1542

Marcie Green (818) 594-1272
mercimarcie@hotmail.com

Imaging SIG
Second Thursday
@ 7:00 p.m.

We will investigate GIMP and
its workings too see if we like it
or not. Itis a lot like Photoshop
without the cost.

We will also discuss were to go
for our next camera expedition.

If there is a project anyone has
in mind, bring it in and we’ll try
to work on it as well.

Meets at Granada Pavilion,
Upstairs.

Contact Susan Phelps
818-848-9810
sidecarsusie@earthlink.net

Check with SIG leaders
to confirm SIG meeting
locations
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Web Linux SIG

Design SIG Fourth Thursday

Third Thursday @ 7:00 p.m.

@ 7:00 p.m.

SIG members are still working
on their pages, and they are
making progress.

Monthly meetings, being pretty
far apart, means things are
moving slooooowly but...

We're still heading there.
David Wendt

davedt@juno.com
818-993-4204

Check with SIG leaders
to confirm SIG meeting
locations

Join the throng to see if you are
interested in adding Kubuntu to
your partitioned system, ask
questions and get good answers
from an expert.

Attendees at the Linux Kubuntu
SIG explore the vast 23,000 file
collection for new and useful
items

Meets at Nina Van Leeuwen’s
ladyninal @gmail.com
818-784-6144

Bill Tracy
tracium(@sbcglobal.net
818-618-8741

=

Jay’s Comy

Honest and reliable service

Shop_g&

13438 Sayre St.
Sylmar, CA 91342

(818) 642-2995

Discount to TUGNET members
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Marian’s
Memos

&
v /
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MARIAN’S MEMOS MARIAN’S MEMOS MARIAN’S MEMOS

SPRING YARD SALE

I hope you are eyeing all those items around the house that you
no longer need or use and will be collecting them for our yard
sale.

Note: The date has been changed to June 12-13-14. However, you
can donate them from now on. Bring them when you come to a
Tuesday meeting, when you come to Nancy’s home for a SIG
meeting, or let her or Tom know you need a pick-up. Nancy’s
phone is 818-349-1542 and Tom’s is 818-760-4821. There, I’ve
even saved you the trouble of looking them up on page 2!

I don’t think I need to remind you that our yard sales’ success is
what enables us to keep operating without raising the dues. We
have a wonderful meeting place with all the components we need
to have successful presentations but it does cost us a lot of §. We
still need to have the occasional fund raisers, i.e., El Torito din-
ners, Enhance Your Chance Drawings, etc., since those activities
supplement the dues income for operating expenses.

We all appreciate and profit from the hard work of the yard sale
committee. We simply could not continue at our current level
without them!

SOUTHWEST COMPUTER CONFERENCE

Let me remind you that we have registration forms at the mem-
bership table on Tuesdays. Be sure to pick one up and get it sent
in. May will be here before we know it and you don’t want to
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miss being among those who attend this fun and worthwhile
weekend.

We are most fortunate the hotel has maintained the same rate as
last year. Although you can find other places to stay in the vicin-
ity, you can’t beat the convenience of being on site. They do run
out of rooms, though, as I found out a few years ago when I put
off making a reservation. So don’t make my mistake!

www.theswcc.org

SILVER ENHANCES COMPUTERS
Here’s an item submitted by Sue Kennedy that will interest many
of you:

This year, a major laptop maker will release the first computer
designed to use silver-zinc batteries, according to Ross Dueber,
head of ZPower, which produces such batteries. The user can ex-
pect up to 40 percent more run time, he said.

“I used to get very little battery time on my old HP laptop, and
my new one, which is much more powerful, doesn't even seem to
boot up on battery alone, so this appealed to me greatly!”

Klassic Specialties

Check out Klassic Specialties at
http://www.Kklassicspecialties.com/tugnet.html
TUGNET members receive a 5% discount and
TUGNET receives 5% of member’s purchases.

wy My =
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Highlights of
Recent Meetings

Steven Rosenberg, Tech Talk Columnist
(January 27)

Steven writes the Tech Talk col-
umn which appears in the Daily
News every Saturday, in the ‘L.A.
Life’ section, usually by the sports
pages. He writes about the things
he does and problems he has so
we can all identify with him. He
has a young family so is strug-
gling to keep his technology needs
within a very slim budget.

He says anyone, even when they
have a tight budget, should try to
get a decent computer, not neces-
sarily new, and take advantage of
the Open Source software that is
readily available. He finds those
applications do a fine job — Win-
dows users can also benefit since most of them will run under
Windows. The great advantage of having the Windows operating
system is the availability of drivers for the hardware that becomes
part of the computer.

“Super Applications” run in Windows, Linux, even on the Mac:

Open Office will open most files.

Abiword — cross platform word processor

Gnumeric — replacement for a commercial spreadsheet
Pidgin — universal chat client
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Mozilla’s Firefox — free, faster, customizable web browser
Mozilla’s Thunderbird — e-mail client

Seamonkey — cross platform Internet suite

Songbird — open source music player

Infanview — image viewing and editing

Gparted — partition editor

FOSS = Free and Open Source Software

All of those listed above are easily found by putting the name in a
search engine. He strongly recommends, if you want to download
a Linux operating system, you get it from one of the major dis-
tributors.

(If you are interested in these be sure to attend the TUGNET
Linux SIG meetings. They know all about these applications and
will help you install Linux when you bring your computer to a
meeting.)

Steven encouraged everyone to check his BLOG which he has
been writing for two years. He also keeps the Daily News web
site updated and considers himself somewhat of a web developer.
His BLOG: http://blogs.dailynews.com/click. You can find his
TUGNET presentation there — just scroll down a bit.

Thank you Steven, for an excellent presentation. We look forward
to your return!

www.dailynews.com

steven.rosenberg@dailynews.com

Medical Facts: Where to Find Them and How to

Evaluate Them
(February 3)

We welcomed Dr. U.A. Garred Sexton back to remind us where
we can find reliable medical information on the Internet. His pres-
entation is concerned with how his listeners can effectively use



March 2009 www.tugnet.org Page 15

their computers to read and
evaluate medical literature
along with providing legiti-
mate sources of informa-
tion.

Dr. Sexton was also very
generous, answering ques-
tions from the audience.
We all learned quite lot
during his discussion.

The sites he feels are de-
pendable are on our web
site. (The list is too long to
be included here.)

Spring Cleaning Your Computer
(February 10)

Judy Taylour brought her out-
standing presentation to our
TUGNET meeting so we could
all be reminded of the house-
keeping our computer needs. As |
she said, “We spend a lot of :
money on our computers and
peripherals so we need to take
care of them.” She reminded us
that if we do this, they will last
longer.

After physically cleaning up the |
box inside and out, (dust inside,
finger marks outside) she moved on to what computing
maintenance is needed on a regular basis. She explained in detail
the various tasks that are necessary:
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1.

Create a restore point

2. Have updates installed

3.

[c BN @)

9.

Scan complete computer using a program different from your
everyday anti-virus application

. Check hard drive capacity — be sure there is enough free space
for the computer to do its work

. Delete temp files, history, cookies, form data, passwords (except
those you want the computer to remember)

. Clean-up favorites

. Delete zip and tmp files

. Uninstall unused programs — including old versions

Use ‘Disk Cleanup’ utility

10. Empty recycle bin

1

1. Check for errors — check both boxes

12. Clean out unneeded digital photos
13. Defrag your hard drive(s)

Judy had copies of her “PC Maintenance Time Line” for everyone
to take home.

Thank you, Judy, for a most worthwhile presentation. I’m sure eve-
ryone left vowing they would get their computers in better shape
after hearing your compelling reasons for doing so.

Tip

A Classic Desktop In Vista

: To change your Windows Vista wallpaper to a more classic

: look, right-click an empty area on your Desktop, select :
‘Personalize’ and ‘Desktop Background,” and open the ‘Picture :
: Location’ drop-down menu. :

Although Windows XP's “Bliss” wallpaper is unavailable in

: Vista, you can set your background to a solid color reminiscent :
: of earlier versions of Windows. Choose ‘Solid Colors’ from the :
: drop-down menu and then click the colored squares to find a

= color that you like. Click ‘OK’ to exit.

From Smart Computing E
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Door Prize Winners

January 27
Skype Kit: John Willauer
Pinnacle Studio Ultimate 11: Judy Himmel
50-pack CD: Kay Lalicker
3 LCD Canvas Bag: Tom Vogel

February 3
Windows Vista Unleashed (book): Kathy Krogh
Stapler: Conrad Lalicker
AVG Internet Security: David Hirschfield
First Season: West Wing - DVDs: Vel Augarten
Intervideo Ulead Reusable Bag: Bill Tracy

February 10
Fesco Shoulder Bag w/pocket: A.J. Camou
Your First Notebook PC (book): Nancy Cook
System Mechanic Professional: Kay Lalicker
Diskeeper: Conrad Lalicker

February 17
AquaOdysseas: Catalina: Arlene Brooks
PC-cillin Internet Security: Marcie Green
The Complete Home Music Recording Starter Kit (book):
A.J. Camou
TwinMOS Reusable Bag: Nancy Cook
Windows Vista for Starters (book): Helen Blancher
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Article

15 Vista Tips and Hints

by Dick Carricato

Tri County Computer User Group, Florida
www.tccug.net
d_carricato@bellsouth.net

This article has been obtained from APCUG with the author's permis-
sion for publication by APCUG member groups; all other uses require
the permission of the author (see e-mail address above).

1. If you hate the look of ‘Aero,” click ‘Start/Control Panel/
Themes’ and you can choose a non-Aero theme, such as
‘Windows Classic.’

2. Windows Vista’s installer can detect serial-ATA (SATA) drives
without the need to provide a driver diskette. Don’t bother creat-
ing a diskette for your SATA drives before you install Vista.

3. If, for some reason, the Vista installation gets interrupted due to
an unintentional shutdown or reboot, start the computer without
booting the Vista DVD. Windows Vista’s installer should pick up
where it left off. If it doesn’t, then restart the installation over
from scratch.

4. When you perform a search with Vista’s new instant search
feature, you can save the search in a special folder. This powerful
feature allows you to create a virtual folder which, by default, is
saved in your \\Searches\ folder. Every time you open such a
folder, the search results are updated.

5. In Windows Vista, you can add additional clocks to the system
tray. Click the clock, and then click Date and Time Settings.
Click the Additional Clocks tab. You can add one or two addi-
tional clocks to the tray and select their time zones.



March 2009 www.tugnet.org Page 19

6. You can save your progress in most of the games included

with Windows Vista-even the carry-overs from earlier versions
of Windows.

7. You can create XML documents, which are more secure
than regular text files or even word processor docs. Just create
a document in a word processor, print it via the options menu,
and select the XPS printer.

8. If you upgrade your graphics card in preparation for Win-
dows Vista, be sure to get a new card with as much local mem-
ory as possible. Since Windows Vista renders everything —
even the desktop and windows themselves-as 3D surfaces, lo-
cal 3D memory greatly improves performance. . .sometimes
even more than a more powerful GPU.

9. Windows Vista games deposit their saves into a special di-
rectory, called ‘Saved Games,’ in your personal folder. In the-
ory, that will make upgrading to a new system much easier for
gamers, who like to migrate their game saves.

10. When using the Help system, it’s usually advantageous to
include Microsoft’s online database in your search. The online/
offline status of your search is located on the bottom right of
the Help window. You can click it to toggle.

11. The Games folder is a powerful repository of all things
gaming. From within, you launch games, update games with
the latest patches, enable parental controls to protect younger
users from harmful content, and more. Invoke it by clicking
‘Start/Games.’

12. Several applications are available to help you tweak
Windows Vista for maximum performance. They include
‘Tweak VI’ (www.totalidea.com),

‘TweakVista’ (www.tweak Vista.com/tweak Vistautility), and
‘VistaBootPRO’ (www. Vistabootpro.org). And don’t forget
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about ‘Windows ReadyBoost,” which lets you use a removable
flash memory drive to boost system memory.

13. Do you use the icon in the upper left corner of system and ap-
plication windows? A quick double-click closes the window
(instead of a single click on the X at the upper right). Though Mi-
crosoft left the icon out in Vista, the function remains. -Sarah
Pike

14. In Microsoft Windows Explorer, you can use column headers
(Name, Size, and so on) to sort files. Savvy users may right-click
on a column head to remove items or add some — say, Dimen-
sions for images. There are around 45 such columns available in
Windows XP. Windows Vista has well over 250, covering a multi-
tude of metadata. -Sarah Pike

15. If you’ve become used to surfing your ‘Program Menu’ to get
to applications, you’ll be in for a shock when you first use Micro-
soft Windows Vista. The new ‘Program Menu’ shows you only
recently used applications and requires extra clicks to navigate to
submenus. This can be very frustrating but, thankfully, the Search
box Microsoft has added to the Start menu is a great replacement
— as long as you’re an accurate typist. As quickly as you can type,
it returns intelligent results in apps, files, even e-mail messages. -
Dave Cardinal, freelance writer
Tip

A Netbook Consideration

: Netbooks, ultra-compact portable computers, are a good fit

: for many computer users. The basic, often inexpensive space
: -savers appeal to many users. Keep in mind that they have

: limited post-purchase expandability, though. To ensure ease
: of portability in netbooks, space is at a premium, and interior
: components fit together like a puzzle. Netbook makers don't
: use motherboards with big footprints, so these devices can't

: accommodate many internal tweaks.
From Smart Computing
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Article

Tech News That Affects
Everybody

Written by Sandy Berger
CompuKISS
www.compukiss.com
sandy@compukiss.com

This article has been obtained from APCUG with the author's permis-
sion for publication by APCUG member groups; all other uses require
the permission of the author (see e-mail address above).

Some of us scour the technology and business sections of the
newspaper and the Web to get the latest news. Some of us head
for the lifestyle and community sections, without much of a care
about technology. Yet, today’s technology news is often news
that will affect everyone’s life in one way or another.

Let me give you a few examples. The Pope recently announced
opening of the Vatican YouTube channel (www.youtube.com/
vaticanit) which will feature short video clips of Pope Benedict
XVT’s activities and links to news and information about the
Catholic Church. The Pope is posting two or three videos each
day. Most are short clips showing the Pope’s speeches, activities,
and participation in important events. In a recent speech, the Pope
praised the Internet as offering rich opportunities for dialogue,
friendship and spreading the Christian message.

There is a lot of irreverent stuff on YouTube, but the Pope’s par-
ticipation shows how mainstream this popular video website has
become. YouTube, FaceBook, MySpace, and other social net-
working web sites have become more and more popular. If you
haven't yet visited any of these, YouTube is a great place to start.
(www.youtube.com)

Another recent news announcement was the Palm Pre, which is a
smart phone that will be available in a few months through Sprint.
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You might think that this is just another phone, and you would be
right. But the implications for cell phones are quite dramatic.
Palm has developed a totally new version of the operating system
for this phone. Google now has their own cell phone operating
system as do Microsoft, BlackBerry, and Apple. These are some
pretty big names and you will notice that the software that runs
these phones is called an operating system. That’s because these
phones are really mini-computers that can do e-mail, surf the
web, and perform many other functions. Cell phones are changing
dramatically. They are turning into handheld computers that will
change the lives of those who use them.

these phones are really
mini-computers

We also should not overlook Apple’s recent announcement that
they will be dropping the DRM (digital rights management) for
all songs in their iTunes store. The DRM crippled the songs so
they had limited use. For instance, they could only be played on a
certain number of devices or be copied a certain number of times.
So music lovers the world over will be rejoicing to see that by
April of this year, all of iTunes 10 million songs will be DRM-
free. There is one caveat. Those who have previously purchased
music and/or videos on iTunes that included Apple's DRM will
now have to pay to get the DRM removed. Apple will be charg-
ing 30 cents a song. iTunes has sold six billion songs since going
online in 2003. They did not offer any DRM-free music until re-
cently. So most of those six billion songs had DRM. If every pur-
chaser pays Apple 30 cents for taking away the DRM, Apple
would make $180,000,000. A boon to Apple, a pain-in-the-rear
for honest music lovers who previously used the iTunes store.

Microsoft was also in the news recently with their announcement
that the beta testing version Windows 7, their next operating
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System, could be downloaded and tried for free. Their website
was inundated by curious Windows users. So many came, that
they had to add more servers and download services. They origi-
nally said that they would limit the downloads to 2.5 million, but
recently removed that restriction and will continue to offer the
beta trial until February. Don't think that you will be getting
something for nothing, though. The beta of Windows 7 will stop
being functional on August 1, 2009. At that time you will either
have to reinstall your previous operating system or pay for
Windows 7.

The beta of Windows 7 will stop
being functional on August 1, 2009

Last, but not least, in the technology news is the announcement
that Western Digital has created a two terabyte hard disk drive.
Believe it or not, this may have one of the biggest effects on
individual users. As we can store more and more digital data at
reasonable prices, more and more data will be digitized. We are
already living in a digital world, but that world gets more reliant
on technology every day.

Monitor Performance In Vista

: Want to know if the adjustments you make have any real im-

: pact on overall performance? Vista comes with a ton of moni- =
toring tools compared to Windows XP. Simultaneously press =
: CTRL-ALT-DELETE and click ‘Start Task Manager.” Select :
: the ‘Performance’ tab and click ‘Resource Monitor.” There
: are entries for CPU, Disk, Network, and Memory, and you

: can either click the arrows next to them or the associated real- :
= time graphs at the top of the window to expand the entry and

: get detailed stats. :
. From Smart Computing *
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Article

Remember Heath Kits?

By U.S. Garred Sexton
Greater South Bay Users Group
uags@aol.com

While I was reading an email newsletter, ElectronicDesign.com, 1
came across an article about HEATH KITS. It was by Louis E.
Frenzel and titled “What Ever Happened to Heathkit?” This
brought back fond memories of all the kits I had built and the
things I learned from these experiences. Over the years, while
Heathkit supplied electronic kits under their name, I built the fol-
lowing the following equipment from their kits:

Oscilloscopes

Test equipment

Radios

and My First Color TV

Many years later when I looked for the kits, I could not find them
or an address for the company. Now I find they are alive and well.
Below is a direct quote from the last part of the article. I think the
information will be useful for those of you who like to use your
hands.

“Most of these kits are smaller products, but a few larger ones
require some skill to build. An example of some of the smaller
kits can be found at Ramsey Electronics (www.ramseykits.com),
which offers a wide range of kits like power supplies and amplifi-
ers that hobbyists love. Ramsey also has many ham radio kits and
some commercial radio kits.

E=HEATHKIT ol

£.DU GUANT 1O NoA E S Y
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“Jameco (www.jameco.com), which you might recognize as a
mail order parts house, also has a line of small kits for hobbyists
and educational institutions. Some of the ham radio companies
offer kits as well, like Elecraft (www.elecraft.com) and TenTec
(www.tentec.com). Other sources include Elenco Electronics
(www.elenco.com) and Kelvin Electronics (www.kelviin.com).

“Most kits go light on the newer parts and stay with older but still
good ICs with the larger through-hole packages. When newer ICs
are used, they’re often pre-mounted on a PCB or the

assembly using them will be pre-wired to prevent damage from
poor construction.

“It is still fun and satisfying to build a kit—at least to some peo-
ple. And if you have the patience, you will actually experience
that “Eureka” feeling one gets from building a particularly large
and difficult kit. It works! It is a rare, satisfying experience that
few enjoy any more.

“Next time you want to encourage one of your kids or relatives to
enter the electronics field, give them a kit.

“So despite the fact that almost everyone thought Heathkit died, it
still exists and is still doing well.

“Check out its Web site at (www.heathkit.com).

“The company’s new address is:
2024 Hawthorne Avenue

St. Joseph, Mich. 49085.

Call 269-925-6000 or 800-253-0570.

“Many of the original Heathkit employees are still with the com-
pany, and that ‘we won’t let you fail’ attitude still prevails.”

B880



Page 26 www.tugnet.org March 2009

Article

Diagnosing RAM Errors
in Vista
by Vinny La Bash
Sarasota Personal Computer Users Group, FL

wWww.spcug.org
vlabash@Comcast.net

This article has been obtained from APCUG with the author's permis-
sion for publication by APCUG member groups; all other uses require
the permission of the author (see e-mail address above).

There is nothing useful that can happen in your PC without
RAM. That’s why it’s essential to have high quality, reliable
memory chips installed on your equipment. Defective RAM
shows up as application errors, messages that your operating sys-
tem is not quite right, and stop errors which bring your system
down hard and unexpectedly.

Testing you machine’s RAM with Vista’s ‘Windows Memory
Diagnostic’ will either find your problem or assure you that your
RAM is in tip-top condition.

With your system up and running, close all applications before
launching the diagnostic tool to prevent data loss. Click on the
‘Start’ orb, select ‘Control Panel,” and click the ‘System and
Maintenance’ icon. Select ‘Administrative Tools,” and from the
right pane click on the ‘Memory Diagnostics Tool” icon. An alter-
nate way of starting the tool is to click on the ‘Start’ orb, type
‘Memory’ in the ‘Start Search’ text box, and then click the
‘Memory Diagnostics Tool’ icon.

When the dialog box appears, left click on the portion that starts

with ‘Restart now’. The dialog box will close and your computer
will restart. Eventually the Windows Memory Diagnostic Tool’s
dialog box will appear and the test will begin automatically.
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(2] Windows Memory Diagnostics Tool IL&J

@ Check your computer for memory problems

Memory problems can cause your computer to lose infermation
or stop working. How does Windows diagnose memorny
problems?

=» Restart now and check for problems

{recommended)
Save your work and close any open programs before
restarting.

=* Check for problems the next time I start my
computer

Cancel

Watch the white progress bar as the test advances through its vari-
ous stages. You will be able to track progress as the tool repeat-
edly writes information to memory and then reads the data to ver-
ify that nothing changes from the write to the read.

The default is a standard memory test, but there are two other
types of memory tests available to you depending on how much
time you want to devote to testing, and how thorough you wish to
be. Pressing the F1 key will bring up the ‘Options’ screen.

Locate the ‘Test Mix’ section and choose either the ‘Basic’ or
‘Extended’ mix. The Basic mix runs a decent basic test, but is su-
perficial in comparison to the Extended mix. Up to eight hours
can be required for the Extended mix, so don’t run it unless you
have exhausted all other options.

Each test mix was designed with certain default cache settings
which are optimized for that particular test mix. You can change
the defaults and create a custom mix of your own, but unless you
have an advanced level understanding of how memory works and
is tested, you are probably better off leaving the default settings
alone.



Page 28 www.tugnet.org March 2009

Some analyses use the cache on the microprocessor to see if the
microprocessor is retrieving data properly from the memory mod-
ules. Other tests disable this cache to force the microprocessor to
access all its data directly from the memory modules.

The tests are run twice, but by pressing the ‘Tab’ key you can ac-
cess the ‘Pass Count’ section and specify how many times you
want to repeat the tests. Make your changes and save them by
pressing F10.

Messages will appear on the ‘Status’ area if problems are found.
If you wish to do other things while the tests are running, you can
because if problems are found the Windows Memory Diagnostic
Tool will reroute data around the trouble areas and allow Vista to
restart without crashing. When you return, look in the notification
area to access the test results. The ‘System Event Log’ also stores
the test results. Look under ‘MemoryDiagnosticResults.’

What if Vista won’t boot? Start the system and continually press
the F8 key until the Windows Boot Manager appears. The Win-
dows Memory Diagnostic option is at the bottom of the screen
and you can select it with the arrow keys.

If it’s impossible to get to the Boot Manager, run the tool from
the Vista installation disk. Follow instructions until the ‘Install
Now’ prompt appears. Look for and select the ‘Repair Your Com-
puter’ option. You will find the Windows Memory Diagnostic
Tool on the ‘System Recovery Options’ menu.

The Windows Memory Diagnostic Tool is an excellent utility, but
it sometimes delivers a false positive. In addition, many knowl-
edgeable people believe that hardware based testers are superior.
Regardless, the utility is an excellent diagnostic instrument pro-
vided it is used with those limitations in mind. :

B880
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How To Send An Email
Message To Any Cell Phone

by Ken Peters

Hilton Head Island Computer Club, SC
www.hhicc.org
product.review@hhicc.org

This article has been obtained from APCUG with the author's permis-
sion for publication by APCUG member groups; all other uses require
the permission of the author (see e-mail address above).

Impress your kids, grandkids and friends with your ability to text.

Send a text message to their cell phone by email from your com-
puter.

Most cell phones have the ability to send and receive short text
messages. This is called short message service (SMS) or text pag-
ing. This service can take email messages sent over the Internet
and deliver them to a cell phone as a text message.

Each carrier has its own email address extension, i.e.,
@tmomail.net for T Mobile carrier.

The two things you need to know to send a message are the per-
son’s cell phone number and their carrier’s email extension. So to
send to a T Mobile phone, enter the phone number and add the
extension — 8433216549@tmomail.net

The message will look similar to that on the next page. Some of
the common cell phone emails are:

Alltel
10-digit phone number@message.alltel.com
Example: 2125551212@message.alltel.com
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 File Edit Mew Insert Format 1
AEHRE e’ VE

i=1Send | Accountsy ] - (2 B/

This message wil be sent via grampalken 8¢

@To.. |s432982219@momeil.net;
Ece... I
Subject: |A TestMessage
Hi,
How are you doing today?
| am fine.
Taxtyoulater.
Grampa
The email message Appears on cell phone

AT&T (formerly Cingular)
10-digit phone number@txt.att.net
Example: 2125551212@txt.att.net

Boost Mobile
10-digit phone number@myboostmobile.com
Example: 2125551212@myboostmobile.com

Nextel (now part of Sprint Nextel)
10-digit telephone number@messaging.nextel.com
Example: 7035551234(@messaging.nextel.com

T-Mobile
10-digit phone number@tmomail.net
Example: 4251234567 @tmomail.net
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Verizon
10-digit phone number@vtext.com
Example: 5552223333(@vtext.com

Virgin Mobile
10-digit phone number@vmobl.com
Example: 2622341256r@vmobl.com

USA US Cellular
10 digit phonenumber@email.uscc.net
Example: 2125551212(@ email.uscc.net

Sprint PCS (now Sprint Nextel)
10-digit phone number@messaging.sprintpcs.com
Example: 2125551234(@messaging.sprintpcs.com

If you can't find the email address for the carrier, check the car-
rier's website (Links above) or call their customer service.

The one receiving the message may be charged 10 to 15 cents per
message unless they have a plan that includes text messaging.

Your kids and grandkids most probably do have a text plan. There
is a 160 character limit per message including the email address
and the subject line. Some carriers will split the message into two
messages if it is longer.

The person receiving the email text message can reply to you
from their phone and sometime later you'll receive their reply in

your email inbox.

If you don't like texting from a cell phone or hate trying to type a
message with those small phone keys, give this a try. It's fun.

MO
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Article

Alternative Travel Sites Deals

By Ira Wilsker

Columnist, The Examiner, Beaumont TX; Radio & TV
show host

Iwilsker@apcug.net

Obtained from APCUG with the author's permission for publication by
APCUG member groups.

We have all seen the TV commercials with the gnome fretting
over travel problems, and have seen the black clad inspectors
prancing all over a hotel snooping in every nook and cranny. One
thing the Internet is not short of is travel web sites that offer air-
line tickets, hotel rooms, cruises, rental cars, and package deals
combining all of the above. Many of the proprietary airline and
hotel sites, such as Continental.com and Hilton.com themselves
guarantee the lowest rates, but neglect to show what the competi-
tion is offering. One advantage to the direct sale proprietary travel
sites is that they generally do not add a service fee for online
bookings, unlike the fees charged by the independent commercial
travel web sites. On the other hand, the commercial travel sites
can show the rates and fares from multiple providers, allowing for
comparison shopping for both cost and schedule. While there are
many well advertised mega-travel sites like Expedia, Hotels.com,
Orbitz, and Travelocity, there are also some lesser known web
sites that offer a service that some of the mega sites are lacking.

One such site that I recently learned about from a professional
acquaintance is ‘Ultimate Fares,” at www.ultimatefares.com.
While similar to the mega travel sites in appearance and function
it had some different travel results when I compared it to some of
the mega and proprietary web sites in a side by side comparison.
In one example, I was looking for the lowest possible airfare from
Beaumont to Las Vegas on some specific peak travel dates.
Travelocity and Expedia displayed a nearly identical selection of
flights and airfares, many of which were duplicated on Ultimate
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Fares. What was unusual on the Ultimate Fares website was the
ability of the user to choose from some unusual indirect routings
where the user had the choice to choose between a lower fare (not
offered on the mega sites) and a longer flight time, including con-
nections. If for the traveler, at his personal choice, it is worth sav-
ing in some cases over a hundred dollars in airfare, in exchange for
a two or three hour longer total flight time, the user at least has
that choice.

One specific example was on the Beaumont BPT - Las Vegas LAS
example on some peak travel days in the Christmas - New Years
time period, when the airlines were extremely busy and heavily
booked. While the traveler could select a direct Beaumont - Hous-
ton IAH - Las Vegas route from one carrier, or a combination of
carriers, both by changing planes in Houston, Ultimate Fares had
some lower fares listed with some unusual city pair combinations.

When I ran the comparison for this column, Ultimate Fares
showed several lower fares than the mega sites, but with the longer
flight times by about two hours by going from Houston IAH to the
Orange County, California John Wayne airport, another change of
airlines, and then a short direct flight back to Las Vegas. If the
traveler is on a tight budget, and the difference in cost (savings) is
worth more than the hours of additional time each way and incon-
venience, then this could be a good alternative. My only concern
would be for the timely arrival of the baggage after being on three
different airlines! Ultimate Fares will e-mail two confirmations to
the traveler, the first the purchase confirmation, and the second
will be the airline confirmation number and itinerary. This second
email is the document that will be required to pick up boarding
passes at the airport, so be sure to save it and print several copies,
and bring the printout with the airline confirmation number to the
airport!

Another area of travel deals where Ultimate Fares had rates as
good or in some cases even better than the competing mega sites
was cruise deals. I randomly selected some dates, and compared
the featured cruises on each of the websites, and then found the
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comparable cruise on the other sites. In many of the cruises com-
pared, Ultimate Fares had lower rates and larger discounts than
the mega sites. In one specific example, I selected next September
for a date range, and compared Caribbean cruises. Ultimate Fares
showed rates for interior, ocean view, balcony, and suite cabins
that were very competitive with the mega sites, and in some
cases, better deals. According to Ultimate Fares, some of the best
deals offered savings off of the published cruise line brochures of
“up to” 77%, 75%, and 72%! Remember that on almost all travel
sites, taxes and fees will be added to the quoted price, and should
be included in any final comparison.

Hotels often have some last minute
unsold rooms, airlines have unsold seats,
and rental car companies have cars
left in the lot

Hotel rooms and airline seats are considered as perishable com-
modities if not booked, and go unused. Hotels often have some
last minute unsold rooms, airlines have unsold seats, and rental
car companies have cars left in the lot. Ultimate Fares offers
“Last Minute Deals” which offer combinations of flight, hotel,
and car deals which can be booked up to 14 days in advance, and
offer package discounts of up to 70%. These last minute deals
would be ideal for the person or family who has the flexibility of
date and location, and will accept a smaller combination of offer-
ings in exchange for deep discounts. The smaller combination of
possible offerings is not a sparse offering; as I type this in late
December, Ultimate Fares has a lengthy list of last minute deals
from Houston, including 230 last minute flight and hotel deals
(double occupancy, car optional), 115 flight and car deals, and 47
hotel and car deals, all at package prices of up to 70% off retail
rates.
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Many of us rent cars at our destination when we fly to distant cit-
ies. As an example, I compared rental car rates for an upcoming
week at DFW airport. Ultimate Fares listed the rates for 10 differ-
ent car companies, ranging from no-name deep discount compa-
nies, to the major national rental car companies. Ultimate Fares
quoted rates up to 40% less than the mega travel sites for the
same cars on the same dates! Just remember to include taxes and
fees, which are quoted by the website prior to actual booking, in
any comparison.

Now, [ always heard that if a deal is too good to be true, it proba-
bly is. Ultimate Fares, while not well known, has privacy certifi-
cates from Verisign, and Trust-E, and is a member of the ASTA
(American Society of Travel Agents). I looked up some of the
online reviews of Ultimate Fares and they were a mixed bag of
positive and negative reviews. One often repeated warning in the
online reviews of Ultimate Fares (that also applies to all other
travel sites as well) is to be fully cognizant that the original price
quoted does not include all taxes and fees; fees and taxes can sub-
stantially increase the total cost of the trip!

To be fair, Ultimate Fares, just like almost all other travel web
sites, does indeed disclose the taxes, fees and total price prior to
the traveler entering any credit card information. I did find when
comparing taxes and fees on some sample airfares between Ulti-
mate Fares, the mega sites, and the airline websites directly, that
the Ultimate Fares taxes and fees were about $10 to $30 a ticket
higher than the airline site which only charges taxes and manda-
tory fees (but no surcharges), but competitive with the mega sites
that have the same taxes and mandatory fees, but also add on
some type of surcharge.

Before buying any travel services from anyone online, checkout
the reputation of the seller, and use a major credit card that is
likely to side with you in the event of a dispute. Be emphatically
sure to review the itinerary and any taxes and fees prior to enter-
ing credit card information and finalizing the booking process, as
many fares and deals are rigid and non-refundable, or have hefty
fees to change an itinerary.
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Are You Experiencing
Technical Difficulties?

HelpContact is a FREE service to members of TUGNET only. The
following volunteers have offered to field questions with software and
hardware listed. Please be considerate of the volunteer you are
contacting. If you’d like to have your name added to the list, call or
e-mail the editor. Need help on a subject and there’s no name listed for

it? Try calling one of the SIG leaders.

DOS

Jim Burton
jimbo1928@pacbell.net
818-344-5300

Eudora
Roger Poverny
rogerp@socal.rr.com

Hardware Installation
Jay Cunnington
jay@jayscomputershop.com
Jayscomputershop.com
818-362-8015

Internet—General
Roger Poverny
(See “Eudora”)

Internet Explorer
Jay Cunnington
(See Hardware Installation™)

Microsoft Publisher
Kay Winnert
lazydazy@winnert.com
818-884-9441

Outlook Express
Jay Cunnington
(See “Hardware Installation™)

Pagemaker
Roger Poverny
(See “Eudora™)

Print Artist
Jim Burton
(See “DO0OS”)

Quickbooks Pro 5
Rich Kimmell
sales@brakelathe.net

Windows thru 95
Jay Cunnington
(See “Hardware Installation™)

Windows 98
Jim Burton
(See “DOS”)

Windows ME
Jim Burton
(See “DOS”)

Jay Cunnington
(See “Hardware Installation”)

Windows XP
Jim Burton
(See “DOS”)

Jay Cunnington
(See under “Hardware Installation™)
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Word

Marcie Green
merci2mar@yahoo.com
818-594-1272

WordPerfect
Marian Radcliffe
MarianRad@ 1stNetUSA.net

Marcie Green
(See “Word”)

Susan Kennedy
flamingfury@intergate.com

DOOR PRIZE POLICY

Only members are eligible to win a door prize.
Members must also attend the full presentation
in order to qualify for that night’s drawing.
This is the arrangement that the vendors who
donate the door prizes expect and that is the
policy we will follow for all meetings. To
reduce the distraction of the seated audience
and the presenter, registration and the
distribution of name badges will cease at the
start of the presentation. Those members not
yet registered, but who are present at the start
of the presentation will be registered and given
their badges during the break. Members
arriving more than ten minutes after the
presentation began have not met the attendance
requirement and will not be eligible for the
drawing.

Why Join TUGNET?

There are many reasons why you will
benefit from a TUGNET member-
ship. Here are a few of the most obvi-
ous:

Weekly Meetings where you’ll see
the latest and greatest computer prod-
ucts presented by well-known, as
well as lesser-known, industry repre-
sentatives.

Special Pricing often offered only to
TUGNET members.

Door Prizes at the weekly meetings.

Other Special Offers that regularly
come to us .

Monthly Newsletter, Keywords,
delivered to your mail box.

Special Interest Groups on a variety
of subjects.

Help with computer-related prob-
lems, both at the meetings and via our
“Help Contacts.”

Products that become yours when
the editor accepts your written re-
view.

Late-breaking information and of-
fers e-mailed to members only.

Volunteer opportunity to help with
the many activities that keep
TUGNET a viable organization.

Is that enough? Okay, you’ll find a
membership application on Page 39.
in this newsletter!
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Sunday

8
Daylight Saving
Time Begins

15

22

29

2

SIG Meeting:
Real Estate

9

SIG Meeting:

Monday

Investment

16

23

30

SIG Meeting:

Media

March 2009

Tuesday
3
L.R.S.
Updates
10
PC Story &
Portable Records
17
Creative
Memories
24
Snagit
31

Computing 101

Wednesday

11

18

25
Board Meeting

Thursday Friday Saturday
5 6 7
El Torito
Dinner
12 13 14
SIG Meeting Newsletter
Imaging Deadline
19 20 21
SIG Spring
Web Design Officially
Arrives!
26 27 28
SIG
Linux
All njeetings begin at 7{00 p.m.
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