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ôMaking Work Payõ tax 
credit 
 
Do you know what this means? I  
didnõt! So I began looking into it a bit 
and decided this is something that ap-
plies to almost all of us ð and we ought 
to know more about it ð now! 
 
I called our favorite IRS person, Ted 
Meyer, and asked him to come give us 
an overview of this significant tax pro-
vision of the American Recovery and 
Reinvestment Act of 2009. This tax 
credit means more take-home pay for 
millions of American workers. Does it 
affect you? 
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 More  Meetings  

 
In tax years 2009 and 2010, the ôMaking Work Payõ provision will 
provide a refundable tax credit of up to $400 for individuals and up 
to $800 for  married taxpayers filing joint returns. 
 
Do come learn more about this now, before it hits you when filing 
your tax return next year. 
 
 

October 13 

Insight to Photography  
 
The presenter of Insight to Photogra-
phy will be Rick Edwards, an asso-
ciate of The Royal Photographic 
Society. Rick perfected his pho-
tography while living in Nairobi 
watching wildlife in the many 
parks in Kenya. During the last 
two years of his stay in Kenya, 
Mr. Edwards stated, òI was very 
proud that I was assigned as the 
official photographer for the 
Kenya Wildlife Service.ó His work can be seen in numerous bro-
chures, magazines and books on wildlife. He now lives in Big Bear 
California and is a member of the Big Bear Computer Club. 
 
Mr. Edwards will cover many aspects of photography including the 
basic skills in photographic composition in order to elevate an ordi-
nary shot to an extraordinary one. Edwards is dedicated to develop-
ing the essentials that will help you add an extra dimension to your 
photographs.  
 
Those who were privileged to attend a Southwest Conference work-
shop when Rick Edwards filled in had nothing but raves about what 
he had to say. Those who òpoint and shootó will get as much out of 

(From Meetings, Page 1) 
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this as will those who have been prize winners. Non-photographers 
will enjoy his fascinating stories as well as seeing his pictures. 
 
 

October 20 

Windows 7 
 

As Iôm sure you all know, October 22 is the official launch date 

for Windows 7. Thanks to our own member, Paul Flynn, weôll 

have a good look at the finished product for this meeting. Micro-

soft says, ñIt includes tons of little refinementsðand a few big 

onesðmany suggested by users. The result? Everyday computing 

is faster, simpler, easier.ò They also say it is the easiest operating 

system ever. Windows 7 is said to have better ways to find and 

manage filesðlike Jump Lists and improved taskbar previewsð

to help you speed through everyday tasks. Some of these Jay has 

shown us in past meetings. 

 

Itôs designed for faster and more reliable performance, so your PC 

just works the way you want it to. With 64-bit support, you can 

take full advantage of the latest powerful PCs. Take advantage of  

your first opportunity to see the finished product. 
 
 

October 27 

How to work at your com-
puter ð Pain Free! 
Lisa Malik, the Results Coach 
 
Tired of feeling tense after sitting at your 
computer? Want to learn some simple 
steps to work at the computer with ease? 
 
Using a computer can be a pain in the 
neck, the back, the arms, the wrists, the 
shoulders, the knees, the eyes and virtu-
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Tip  

Software On A Portable Drive 
 
One of the cool things about mobile drives is that many of them 
come with portable applications, meaning programs you can run 
directly from a drive without installing anything on a public or bor-
rowed computer you're using. Not only does this make it more 
likely that you'll be allowed to borrow a PC a second time, but it 
also lets you have the same settings and the same productivity soft-
ware wherever you go. Another plus: Some portable browsers will 
let you access the Internet anonymously without leaving a trace of 
your activities on the host PC. 
 

From Smart Computing 

ally every other part of the body. It doesn't have to be that way. You 
can be relaxed and more productive as you work at your computer.  

 
Join us and learn to: 
 

µCreate a relaxed and open body that learns more easily 

µDiscover that staying focused is just a skill 

µSee how your body/mind connection can support your goals 
 
The icing on the cake ð A vital Life! 
 
Lisa Malik M.A., is an engaging motivational speaker, seminar 
leader, results coach, body worker, and founder of the Ageless Liv-
ing Educational Center. She has spent 18 years teaching people to 
recognize and stop un-productive habits and get results instead. Use 
her signature blend of body/mind techniques called the Maxitize 
Method and you will create success and enjoy living a vital and pros-
perous life. 
 
Invite your friends to come with you ð everyone will benefit from 
this eveningõs presentation. 
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What You Can  Bring 
to the 

 Meetings 
 

· Recyclables: 

Cell Phones  

 
CDs &  

Floppy Disks  

 
Ink Jet Cartridges  

 
Toner Cartridges 

 
Drink Cans & Bottles 

 

· Your checkbook  

to renew your member-
ship if the label on the 
back page of this newslet-
ter shows your expiration 
date is near. Why donõt 
you check it now? 

 

· Your smiling face! 

 
 

New Members 
Angel Diaz 

Joseph Skipper 

 
Renewing Members 

 

Edwin and  

Helen Blancher 

Charles Brogan 

Helaine Cummins 

Werner Freund 

Wendell Greenlee 

Bill Larsen 

Zeke Matevosian 

George Speck 

Tom Vogel 
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Special Interest Groups  
Specializing in the unique interests of our 

members  
Novices and experts are welcome  

Real Estate SIG  
First Monday  
@ 7:00 p.m.  
 

Mr. Ives Baggi will be the guest 

speaker.  Mr. Baggi is a private 

investor with years of experi-

ence in real estate investing and 

multilevel marketing.  

 
Cook8@aol.com 

 
Investment SIG  
Second Monday  
@ 7:00 p.m.  
 

 ñ Open Forum Discussion ñ  
 

The What, Where, and  
How of Financial Investments. 

 
This monthõs meeting will be at 
Margie Bernathõs home. Call 
Marcie for directions. 

 
Marcie Green (818) 594-1272  
mercimarcie@hotmail.com 

 

 
 
 

Media SIG 
Third Monday  
@ 6:30 p.m.  

 
Questions regarding recording 
music and video are discussed. 

 
Nye-guy@juno.com 

 
 

Imaging SIG  
Second Thursday  
@ 7:00 p.m.  

 
If there is a project anyone has 
in mind, bring it in and weõll try 
to work on it. 

 
Meets upstairs, Granada Pavil-
ion 

 
Contact Susie Phelps 
sidecarsusie@earthlink.net 

Real Estate, Media and Web Design 
SIGS are held  at Nancy Cookõs home.          
818-349-1542 



October 2009  www.tugnet.org Page 9 

Web 
Design SIG  
Third Thursday  
@ 7:00 p.m.  
 

Now that the SIGs have their 
own web sites, those attending 
will learn about adding new fea-
tures. 
 
The upcoming meetings will  
focus on downloading a server 
program and learning what to do 
with it. This will be particularly 
interesting for those who donõt 
know they can create a server on 
their own machine. 
 
Next David wants everyone to 
learn about adding a contact 
manager.  

 

 
 

 
 
 
 
 
 
 

Linux SIG  
Fourth Thursday  
@ 6:00 p.m.  

 
Join the throng to see if you 
are interested in adding Kub-
untu to your partitioned sys-
tem, ask questions and get 
good answers from an expert. 

 
Attendees at Linux Kubuntu 
SIG explore the vast 23,000 file 
collection for new and useful 
items 

 
Meets at Nina Van Leeuwenõs 
ladynina1@gmail.com 
818-784-6144 

 
Bill Tracy 
tracium@sbcglobal.net 
818-618-8741  

Discount to TUGNET members 

Check with SIG leaders  
to confirm SIG meeting 

locations  
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Marianõs  
Memos  

M ARIANôS MEMOS    M ARIANôS M EMOS    M ARIANôS MEMOS  

YARD SALE  ð OCTOBER 16-17-18 
By the time you read this, the committee will be working hard sort-
ing, pricing, and otherwise getting ready for the big weekend sale. 
They do a terrific job, but they do need some additional help. If you 
can possibly find even an hour or so to run over to Nancyõs and 
give them a hand, it will truly make a big difference. 
 
If you arenõt sure how you can be useful, give Nancy a call: 818-349-
1542. Remember, items can be dropped off in her carport any time: 
9231 Encino Avenue, Northridge. Also call if you have items you 
need to have picked up. But hurry ð timeõs running out for dona-
tions. 
 
It takes a huge amount of cooperation to handle these yard sales, as 
past volunteers know. I want to remind you that the success of the 
yard sale is what enables us to pay the rent and continue our weekly 
meetings at the Granada Pavilion. I know you like this meeting 
place, so please do pitch in and help us stay there. 
 
 

H OLIDAY  DONATIONS  
The past few years we have collected socks at our Holiday Party 
meeting which were then donated to MEND (Meet Each Need with 
Dignity). Iõm pretty sure you are all familiar with the important work 
done by this organization. After talking with Mary Watanabe, our 
MEND liaison, weõve decided to change the items being  requested 
for collection this year.  
 
Mary explained that one of MENDõs goals is to fill the needs of ba-
bies born to the families needing help. As a result, we will be collect-
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8888 

ing baby food along with boxed cereals for the families (corn flakes, 
etc.). You may also donate diapers. 
 
Rather than collecting these items only at the Holiday Party, we will 
accept them every Tuesday from now on. In exchange you will re-
ceive a ticket for each item you donate. At the Holiday Meeting weõll 
have some very nice thank you gifts for a few winners whose tickets 
are picked. Be sure to hang on to those tickets you receive each 
week!  
 
 

REFURBISHING  PROJECT TO BE RESTARTED  
When asked about the support our refurbishing program would re-
ceive, about half those present raised their hands indicating theyõd 
participate. Okay, weõll be ready to start work in the near future.  
 
We now have a location in Canoga Park that is currently being read-
ied for this use. We have a lease so we wonõt experience some of the 
problems that were encountered in the past. It will also be set up so 
there will be space for everyone interested in participating in this 
very worthwhile effort. There will be ample space to accommodate 
as many computer components as are donated. 
 
Sound good? You bet! Stay tuned for when we can use your help. 
 
 

WWW.TUGNET .ORG 
Do remember to check our excellent web site for much of the infor-
mation you ask about. Go to Club Resources on the fly-out menu 
on the left to easily click to the dozens of Special Discount offers 
available to TUGNET members and friends. Also, check out the 
Past Meeting Recaps. The information given us by our presenters is 
there for your benefit. Kathy Koch does a terrific job keeping our 
award-winning site up to date. 
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Highlights of  
Recent Meetings  

Nero 9 with Harold Pfiffner 
(August 11) 
 
We welcomed a new face 
to our meeting this eve-
ning, Harold Pfiffner. Har-
old has been transferring 
his old vinyl recordings to 
CDs for some time now. 
He gave an interesting 
presentation showing us 
how he does this using 
Nero 9. What made this 
particularly interesting was 
how Nero differs from the 
previous software weõve 
seen demonstrated to give 
us our music on CDs. 
 
He pointed out that this 
procedure surely takes time 
but you have something to show for your efforts when you can play 
a completed CD. Getting used to the program and having it do just 
want you want takes a bit of playing around. When he listens to his 
old vinyl records, getting the òclicksó out is most important to him.  
 
Harold showed the various commands used to complete this task. 
These are steps to be taken: 
ÅLoading and playing back audio files 
ÅSelecting portions of audio files 
ÅInserting an audio file 
ÅMuting, normalizing, changing volume and fading in and out. 
ÅImproving audio files using enhancement commands. 
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He gave us a hint: Record and save a clip of a 5-second pause inter-
val as an available tool for editing. It can be used for separating au-
dio tracks or for creating any pause extension length desired. 
 
To burn an audio CD, the edited audio files are assembled in the 
order you wish them to be burned, use the available tools for spac-
ing, etc., title if you desire, burn, and your new music CD is ready to 
be enjoyed. 
 
Thank you so much, Harold, for a very worthwhile and interesting 
evening. 
 

Advantages of Skype  

with Gene Barlow 

(August 18) 
 
It was a huge pleasure to welcome Gene and Linda Barlow to our 
meeting this evening. Gene was in Utah to show us how a success-
ful presentation can be managed using the latest version of Skype. 
Gene says, òI am very excited about Skype not only because it is the 
one tool I need to work with on a Webinar, but because it has lots 
of potential for typical end users as well. Yes, it can give you free 
phone service with another Skype user across the country or the 
world.ó  
 
We had Skype set up on our 
laptop in the Granada Pavil-
ion and after a couple minor 
òtechnical difficultiesó we 
saw Gene at his desk and he 
was able to see our audience. 
It was almost like having 
him here. 
 
He proceeded to use his Acronis program, True Image, to show how 
easy it is to set up automatic back-ups. When a disaster strikes your 
computer ð notice the phrase is òWhen,ó not òIfó ð countless hours 
can be saved by having all your files ready to be restored, making 
your computer just as it was prior to the event. And think about all 
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the data and pictures that would probably be impossible to replace! I 
hope thereõs no member of TUGNET that doesnõt have their com-
puter backing up on a regular basis! Thereõs just no way we can em-
phasize this enough. 

 
When Geneõs presentation came to a conclusion, he was able to an-
swer questions from our members as though he was right here in 
the room with us. In fact, we did have product for those interested 
in purchasing as well as a door prize. I want to remind everyone of 
the great prices for products Gene has on his web site. 
 
It was a very satisfying experience and we look forward to visiting 
with Gene more often from now on. Thanks, Gene, for sharing 
your time and expertise with us. 
 
www.ugr.com  
 

 Computing 101 

Useful Things From the Internet  
with Judy Taylour 
 
Judy started off by saying she much prefers programs that do one 
thing well. That was Judyõs theme for this evening.  She suggested 
creating a ôDownloadõ folder on your computer and keeping all the 
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programs you download in that one folder. All those she talked 
about are free downloads. 
 
First she showed SIW - System Information for Windows. This program 
will tell you everything you want to know about your computer ð 
and probably more. 
 
The next program demonstrated can be used in addition to the anti-
virus program you have working for you: ThreatFire. They say Threat-
Fire continually protects your PC against attacks by detecting mali-
cious behavior, such as capturing your keystrokes or stealing your 
data, instead of only looking for known threats like normal anti-
virus software. 
 
Foxit Reader replaces the bloated size of Adobeõs Reader for PDF 
documents. Itõs not only smaller but much faster.  
 
Photo Razor does a good job of resizing photo files to make them 
smaller without losing quality. This is particularly handy for e-
mailing these JPG files. 

 
If there are files you want 
to be encrypted for safety, 
Safe House will do the job. 
This is particularly handy 
when you are carrying files 
on a flash drive. Also, you 
can save important files on 
a flash drive, use the en-
cryption, then plug it in 
when there is one you 
need to use. All you need 
to remember is the unique 
password. 
 
Thank you, Judy, for shar-
ing these interesting pro-
grams that you use every 

day. Iõm sure some of our members will be making use of them as 
well. 
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Klassic Specialties 
 

Check out Klassic Specialties at  
http://www.klassicspecialties.com/tugnet.html  
TUGNET members receive a 5% discount and  
TUGNET receives 5% of memberõs purchases. 

About Google 
(September 1) 
 
There is much more to Google than the 
search engine and the movie, The 
Google Boys, gave us the history of the 
company. We learned how the foun-
ders, Larry Page and Sergey Brin, got 
together when they were students at 
Stanford University. As they got ac-
quainted, they found they worked well 
together and had a common dream: to 
build a search engine far superior to 
what was available at the time. The 
Google headquarters, located in Moun-
tain View, CA, was incorporated in 
1998. The movie was a òBiographyó special on public broadcasting 
and is available through Amazon and other sources. 
 
Their mission is òto organize the world's information and make it uni-
versally accessible and useful,ó which they have certainly achieved. As 
you probably know, there are now Google desktop applications, 
maps, etc. 
 
www.google.com 
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Door Prize Winners  
 

 

 

 

 

 

 

 

September 1 
Google Skech Up (Book): Howard Friedowitz 

Google Docs 4 Everyone (Book): Tom Sheehan 

Google-pedia (Book): Conrad Lalicker 

Verizon ñBusinessò Nylon Backpack: Rich Petrick 

 

September 8 
Smart Computing Slip Cover: Mel Ader 

Smart Computing T-shirt: Werner Freund 

1-year subscription to Smart Computing (or a companion title): 

Marcie Green and Mary Jane Giesbret 

I used to be . . . (reusable bag): Bill Tracy 

Everybody received a hot-off-the-press October Smart Computing 

with pen, plus a 2010 mouse pad 

 

September 15 
Smart Fax Pro: Nancy Cook 

Creating Vista Gadgets (book): Kay Lalicker 

Dart Pro MT: Rex Quinn 

Voxify Nylon Bag: Bill Tracy 

 

September 22 
Verbatim DVD-R: John Willauer 

Photoshop CS4 - On Demand (Book): Mary Watanabe 

Mavis Beacon Teaches Typing: Sun Yi Cowdin 

Nylon Cargo Duffel Bag: Marian Radcliffe 
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ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE    ARTICLE   

Article 

 
The Internet has brought us many joys. Itõs rewritten the rules of 
business and pleasure. And pain. For it allows what may have 
seemed like bright ideas at the time (ôLetõs use it to make sure our 
customers have the latest software,õ for example) to turn into a 
stinking pit of miseryñusually, but by no means always, after mar-
keting gets its fangs in. Here are just 10 of the guilty parties that try 
to do the impossible: to make us hate the Internet and wish it had 
never been inventedñand who very nearly succeed. 
 

Adobe Reader 
What does Adobe Reader do? Displays PDF pages. How does it do 
it? With as much bloody-minded bureaucracy, delay, and needless 
interaction as possible. Perhaps itõs because we humans have been 
spoiled by books, where the gap between wanting to read something 
and reading it is as short as the time taken to lift the cover. But 
Readerõs incessant updates (demanding you reset your computerñ
why?), thundering great list of modules to load, and hour-glass-
provoking pauses for thought have given Portable Document For-
mat a reputation for being as welcome as a flatulent camel in the 
kitchen. 
 
Which is a shame, because other lightweight PDF readers seem to 
manage perfectly well. 
 

Apple 
Oh, Apple. You created a domain where humans came first. You 
took usability and distilled it into an art form. Now look at you. 
iTunes is a music player the size of a fat-bottomed whale that gob-

 

Top 10 Annoying  
Software Programs  

 

This list originally appeared as a photo gallery written by Rupert Goodwins, 

published on ZDNet.co.uk, ZDNet, and Tech Republic. 
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bles resources like krill. It spends half its time trying to sell us stuff 
and the other half trying to stop us using it. But thatõs not as bad as 
your auto-update policy: slipping us stealth copies of Safari under 
the cover of important version updates to iTunes and Quicktimeñ
what is this, Make Microsoft Look Good day? 
 

Windows Update 
Your machine will reset in four minutes. Your machine will not shut 
down until these five updates are installed. You must restart your 
machine now. You will install Microsoft ôGenuine Advantage.õ 
Please wait while these updates are installed. Please shut down all 
applications before applying this update. Pop! New updates are 
ready to be installed. And now that weõve stopped you doing what-
ever it was you were doing (like we care), shall we go ahead and in-
stall them now, or would you rather be interrupted yet again later? 
 
Weõve been kind and not talked about Vista. 
 

RealPlayer 
If this software turned up at your door, youõd call the police. 
RealPlayer commits just about every sin in the book, sprinkling itself 
across your desktop and offering òFree games!ó It installs a 
ôMessage Centerõ that tells you about microcelebrities. There is more 
advertising embedded in the application than used to be on the 
front page of The Times. And you just wanted to stream The Archers. 
At least Europeõs been spared Realõs Rhapsody music shop. When 
we looked at a beta before a subsequently abandoned UK launch, 
we were given software to install. òDisable your firewall,ó it com-
manded. òDrop dead,ó we replied. 
 

Java 
Java doesnõt do anything by itself. Itõs a programming language. Pro-
gramming languages are like sewage plants: If the average user be-
comes aware of them, somethingõs gone wrong. 
 
Java doesnõt know this. Java wants to be in your face. Java wants to 
be updated. Java wants to tell you the good news about Sun. Have 
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you heard about Sun? Hereõs a nice picture of our logo. And fancy a 
copy of OpenOffice? No? Well, never mind. Javaõs installed a copy of 
Yahoo Toolbar in your browser instead. Because thatõs what pro-
gramming languages are there to do, right? 
 

Yahoo 
And talking of Yahoo. Please stop. Please stop trying to take over 
my e-mail, my search engine, my home page. Please stop òupdatingó 
your IM client to include more emoticons, animations, noises, and 
whatnotñor at least have the good grace to produce a grown-upsõ 
edition I can use at work without feeling like I should still be read-
ing Smash Hits. And yes, when I ask to exit the software, thatõs be-
cause I really want to, not because Iõm having a crisis of doubt. 
 
And there is absolutely no point in a toolbar that just replicates all 
the options on your Web siteõs front page. Not unless you want to 
come across as the sort of shrill, desperate, needy software company 
that makes big noises about user relationships but in fact knows less 
about its users than the Queen does about shopping in Lidl. 
 

Norton Antivirus  
Itõs a little unfair to pick on Norton Antivirus and make it carry the 
sins of half the desktop malware industryñbut only a little unfair. If 
ever a class of software deserved to be cast into the lower reaches of 
Hell and run on Satanõs own desktop, it is this. Performance-
sapping, space-hogging, noisy, irritating, and prone to inducing just 
as many problems as they purport to solve, these horrible, ineffec-
tive, expensive lumps of digital thuggery keep entire platoons of 
support engineers in business and home users in tears. We know. 
We get the phone calls. 
 

Preinstalled Software Bundles 
After a quarter of a century of the IBM PC, we still donõt under-
stand why so many companies feel obliged to create swathes of be-
low-par software to install on the computers they sell. Notebook 
makers are the worst, and Sony the king of them all: The first job 
for any new Vaio owner is to strip out the layers of desktop 
òenhancements,ó òmedia managers,ó and system òcontrol softwareó 
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that serve only to get in the way of doing things the way you know 
how to do them, interfere with other software packages, and suck up 
such enormous amounts of resources on start-up that two weeks af-
ter youõve bought one, youõre still not sure whether itõs broken or 
not. 
 

Outlook/Exchange  
Free, Web-based e-mail systems have more storage than you can use. 
They have powerful, accurate, swift search systems. They have clean 
interfaces, with threaded conversations and sane attachment manage-
ment. 
 
Then thereõs Microsoftõs Outlook. Things have been getting better for 
those whose corporate upgrade strategy allows it, but with major up-
dates happening every four years or so, thatõs a long time to be look-
ing at a non-threaded, license-restricted storage-squeezed, treacle-
slow-searching e-mail system. Especially while the online services get 
better and better, and doubly so now that e-mail is the single most 
important business application ever created. 
 

Flash 
Thereõs nothing wrong with Flash, provided you donõt use it to con-
struct Web sites where people want to find information, navigate eas-
ily, or do anything beyond passively consume exactly what you 
choose to give them in exactly the way youõve decided. Thereõs also 
nothing wrong with using it for a splendid splash screen replete with 
movies, sound and animationñif you donõt mind frustrating, annoy-
ing, and possibly even driving away people who might, just might, 
have something better to do. 
 
In fact, Flash-based Web sites are quite possibly one of the most use-
ful pieces of network technology around. Like heroin or microlights, 
they ensure that those who think itõs a good idea arenõt around to 
annoy us for too long. 

8888 
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Article 

Recently one of my online technical journals had an article about a 
somewhat unique online service that claimed that it could non-
destructively repair a Windows XP installation. The article claimed 
that this service could restore the software on the computer to the 
condition and speed that the computer had when it was new. Being 
the skeptic that I am, I decided to try the service and see if it really 
did what it claimed that it could do. I went to the website, 
www.reimage.com, and tried the service on an aging six year old 
Gateway computer, with XP Home (Service Pack 3), a 3.06 GHz 
Pentium CPU, and 1 gig of memory. When new, this computer was 
a speed demon which amazed me by processing files so quickly, but 
now it is long in the tooth, and dragging with years of software in-
stallations, uninstallations, updates, virus and other malware attacks.  
Now it seems to boot slowly, process data slowly, and grudgingly 
shutdown. Sometimes the infamous ôBlue Screen of Deathõ appears 
indicating that something has gone terribly wrong, and that the 
computer needs to be shut down. While this computer has been 
well maintained with frequent malware scans, defragmention of the 
hard drive, maintenance of the startup files, cleaning the registry, 
and other tasks, it still seems to have degraded performance com-
pared to when it was new. This malady is explicitly what Reimage 
claims that it can remedy. 
 
            Reimage was developed in Israel for an international market, 
and has an office in New York City. The principles behind Reimage 
all have impressive backgrounds and qualifications as well as a 
proven track record of personal performance. The goal of Reimage, 
as stated on its website, is òReimage offers a revolutionary online, 
automated repair tool that empowers PC technicians to expertly  
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service more computers more swiftly. Reimage automatically and 
quickly first identifies and then, surgically replaces faulty system 
software without compromising user data.ó The company has iden-
tified that the typical computer is used for about five years before 
requiring major overhaul or replacement, and the overhaul process 
is time consuming and expensive. According to Reimage, there is 
also a worldwide shortage of qualified computer technicians; òTo 
provide repairs, there are 1,250,000 computer technicians - one 
technician for every 160,000 faulty computers.ó Reimage was de-
signed for computer repair facilities, schools, businesses, Internet 
service providers, and others to be able to quickly and cost effec-
tively repair the XP operating system installed on the computer, 
bringing it back to its original performance. Reimage can repair the 
software on the computer, but cannot replace deteriorated hardware 
in the computer. The current build of Reimage is for XP only, but 
Vista (and probably Windows 7) versions are in development. 

After obtaining a username and password for a Reimage repair, I 
rebooted into Safe Mode with Networking (Safe Mode is recom-
mended for speed and safety; tap the F8 key at the beginning of the 
boot process), and using Internet Explorer, I went to reimage.com.  
Under the heading òFor Home ñ make your PC as good as newó I 
clicked on the ôClick to start a repairõ link. It downloaded a file Re-
imageRepair.exe to my computer, which installed the preliminary 
diagnostic utilities. I entered my registration information, and  
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allowed Reimage to work its magic, and diagnose and repair my 
software. If for some reason my computer was so badly corrupted 
that it was not bootable from the hard drive, Reimage offers a free 
bootable CD utility that will boot the computer with Internet ac-
cess.  After the installation, the Reimage software did a thorough 
scan of my entire hard drive seeking any malware that may be in-
fecting the computer. Reimage is not a substitute for antivirus soft-
ware, and still suggests that antivirus software be installed, and that 
the antivirus software be used after the Reimage process to re-scan 
the computer. In my case, since I am tenacious about cyber security, 
no malware was found. If malware had been found, not only would 
Reimage have neutralized it, but Reimage also has the capability to 
repair almost any damage the malware had caused. According to the 
website, òReimage PC repair is a web service that rapidly diagnoses 
operating system problems. Reimage surgically implements repairs 
by accessing a huge web repository of 25 million òspareó systems 
files and registry objects.ó Once installed, Reimage runs automati-
cally with almost no human intervention, and does not need to be 
monitored. 

Reimage also scans and repairs any DLL and system files that are 
found to be corrupted or otherwise damaged, installing them while 
online from its library of ò25 million spare parts.ó In my case Re-
image identified about 4000 files that it determined to be in need of 
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repair, downloaded them, and installed them. It checked the hard-
ware drivers for adequacy, and then checked for any problems that 
could cause stability problems. I was amazed to see a graph gener-
ated about the recent system issues and crashes that I had suffered 
in the past few months, an indication that I had stability problems.  
Reimage corrected any erroneous entries in the registry, updated 
appropriate registry entries, and installed any necessary files. After 
completion of its diagnosis and repair, Reimage reboots a cleaned 
and repaired computer. According to the website, the typical repair 
process takes about 40 minutes, but in my case it took over two 
hours. One item that I noted is that after the repair, while my com-
puter ran well, Microsoftõs Windows Update Service identified a few 
recent updates that had to be re-downloaded and installed. This was 
not much of a problem, and only a very minor inconvenience 
caused by the fact that Reimage created an operating system on my 
computer that was like new. 

After the reboot, my computer booted up appropriately and 
promptly, and I was very pleased to see that all of my programs and 
data files were intact, corroborating Reimageõs claims that it does 
not harm the data files on the computer. It still would be wise to 
have frequent backups (I do), but in my case no data files were lost.  
In the weeks since I ran Reimage, I have not had a single òBlue 
Screen of Deathó or other system crash, very much unlike the weeks 
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preceding the running of Reimage where crashes were frequent and 
common. My system shutdown also appears to be faster than before 
running Reimage. 
 
Reimage is not cheap with a one-time home use price of $65, with a 
100% money back guarantee. Reading some blogs about Reimage, 
where users commented on the price, it was noted that for many 
users $65 was a bargain compared to what a technician would have 
charged for a similar service, and considering the massive database 
of òspare partsó that Reimage has developed. I can vouch for that 
because just recently one of my coworkers carried his computer to a 
prominent local òbig boxó store because his computer was running 
slow, and the store charged him $300 in labor to clean up the oper-
ating system and software; no hardware was repaired or replaced.  
For him in this case, Reimage would have been a bargain, as it could 
have done about the same as what the big-box technician did for a 
lot less. 
 
 For those families with multiple computers, the marginal cost of 
running Reimage on additional computers is quite low, totally only 
$79 for three repair runs, which would fix the software on three 
computers. Small businesses (or big families) can get a bulk deal on 
Reimage, at $139 for 10 computers. Prorated at $14 per computer, 


