
INSIDE  
October 4 

Why is Reading  
Out of Focus?   
 
Our guest for this meeting, Gene W. 
Zdenek, MD, will be presenting Pres-
byopia and Free-Form Lens Technol-
ogy. Why is reading out of focus and 
why do I need so many pairs of read-
ing glasses around the house?  Pres-
byopia and new lens technology in 
both free-form computer lenses and 
cataract lens surgery will be explained.   
 
Dr. Zdenek has been practicing since 
1981 here in Reseda (Reseda & 
Sherman Way). He has been the lead 
surgeon in Presbyopia research, doing 
surgery and teaching all across the 
world – Brazil, Belgium, Germany, 
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We welcome your submissions, including technical questions or letters to the editor, on PC disk (in a 
popular word processing format), or by e-mail to Marian Radcliffe. Hardcopy alone will no longer 
be accepted!! All submissions must be presented on disk or e-mail as described above!! The 
number one rule when writing for us is: Do not attempt to format your article, except for bolding 
and italicizing. Instead, focus on writing a clear, organized, grammatically correct article. We’ll take 
care of the rest. We reserve the right to edit as necessary for space considerations. Other non-profit 
user groups may reprint articles (except for those copyrighted) without prior permission, provided 
proper author, title and publication credits are given. Newsletter produced using Microsoft Publisher. 
Membership database is in Microsoft Access.  

Cover Design: Jeff Marcus Graphic Design 



October 2011 www.tugnet.org Page 3 

COORDINATORS, ETC. 

Membership Chairman 
   

   Greeters 

Nancy Cook 
 

Nina Van Leeuwen 
Margie Bernath 

cook8@aol.com 
818-349-1542 

 
 

Equipment 
Administrator  
   — Audio 
   
Recycling 

 

 
Bill Geist 
 
Winston Garth 

 
billgeist@worldnet.att.net 

Cell 626-390-0617 
 

wlg173abn@yahoo.com 

Media Nina VanLeeuwen ladynina1@gmail.com 
818-784-6144 

Tuesday Room Set-Up A.J. Camou Cell 818-631-9264 

Refreshments 
 
 

   Soda & Water 

Susan Phelps 
Mel Ader 
Arlene Brooks 
A.J. Camou 

 
 
 

Webmaster Kat Koch seattle.kat@gmail.com 

Fund Raising Kay Lalicker klalicker@verizon.net 
818-891-5001 

Special Events Kathy Krogh 
Helaine Cummins 

kakrogh@yahoo.com 
helainebc@verizon.net 

Refurb Mark Whitlock whitlockmark@juno.com 
818-831-4104 

Neither The Users’ Group Network, its Board of Directors, officers, nor members make any express 
or implied warranties of merchantability and/or fitness for a particular purpose. Opinions provided by 
newsletter articles, or by speakers, members or guests who address TUGNET meetings are individual 
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 More  Meetings  

Belize, Mexico, Canada, England, just to name a few countries plus 
many other states in the U.S., such as New York, Illinois, Florida, 
Nevada, to name just a few. 
 
He has been the lead surgeon in Epi-LASIK research, designing 
and implementing new surgeon techniques.   
 
This will be an informative presentation for us and I thank our 
member, Jon Kranzler, for the contact. 
 
 

October 11 

Protecting Yourself and Your Identity Online 

Since October is National Cybersecurity Awareness Month, this 
week we have an appropriate presentation. Many of you will re-
member Bob Gostischa from the Southwest Computer Conference. 
Those who haven‟t heard him, will be glad to have the opportu-
nity. 
 
It‟s common wisdom that avoiding suspicious web-based content 
and especially “dodgy” web sites will keep you safe on the Internet. 
Unfortunately, that sort of information is “all hat, no cattle.” 
Internet security (protecting both your computer and your identity 
online) can, however, be demystified. This presentation focuses on 
normal computer users, rather than IT geeks, and clearly explains 
security myths, Internet do‟s and don‟ts, the evolution of com-
puter threats, and more. Join presenter Bob Gostischa, as he sim-
plifies, clarifies, and demystifies your computer, making your 
Internet experience a safe one and explaining why even AARP  
recommends Avast! 
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Norbert “Bob Gostischa, after a successful career in banking, en-
joys his retirement as an enthusiastic IT security expert, most nota-
bly for Avast! Software, the creator of Avast! Anti-Virus software. 
The Avast! website has a discussion and help forum, where Bob has 
been helping with security-related issues since 2004, having contrib-
uted over 15,000 forum interactions. Avast! is one of the most 
popular anti-virus softwares in the world. Avast! has been making 
security software for over 20 years and has more than 130 million 
users worldwide.  
 
 

October 18 

System Mechanic 

Since we last had Abbas Mehdi visiting us, iolo has a new version 
of System Mechanic.  
 
As has always been the case, System Mechanic consists of tools to 
keep your computer running efficiently. They like to say it‟s like 
having a computer repairman inside your computer. This version 
does a 229-Point Inspection to diagnose and resolve over 18,000 
PC problems. That‟s quite overwhelming!  
 
This version also has a new SSD Accelerator to make the latest cut-
ting-edge PC components even faster. Faster is what many com-
puter users are hoping for with their systems, so this may be just 
the right program to use. 
 
Abbas will explain all this – remember, he has always brought a 
special offer for our members. 
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October 25 

Is Defragging Important? 
with Judy Taylour 
 
Is your computer slowing down? Defrag-
mented files could be one of the reasons, 
and Judy will explain what that is and 
why it happens – to all of us. She‟ll point out several ways to cope 
with this affliction and how to correct it. There is no way to avoid 
it, by the way, since it is inherent in the operating system to, over 
time as files and programs are deleted, create gaps on the hard 
drive. 
 
There will be a Trial CD for everyone, enabling you to see just how 
fragmented your own hard drive may be and then make an in-
formed decision on how best to correct it. 
 
Be sure you come so you don‟t miss any of the worthwhile infor-
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What You Can  

Bring to the 
 Meetings 

 

 Recyclables: 

Cell Phones  

 
Ink Jet Cartridges  

 
Toner Cartridges 

 
Drink Cans & Bottles 

 

 Your checkbook  

to renew your membership if 
the label on the back page of 
this newsletter shows your 
expiration date is near. Why 
don’t you check it now? 

 Your smiling face! 

 

 

Renewing Members 
 

Edwin and 

Helen Blancher 

Helaine Cummins 

Ronald Forbes 

Hitey Moyer 

Susie Phelps 

William Pol 

Eric Vartanian 

Tom Vogel 

✦ 

(From Unwanted Software, page 23) 
 

Another interesting feature is that the program is run as 
downloaded, and requires no installation. In addition to having 
IObit Uninstaller on my hard drive, I now have a copy on the 
USB flash drive that I carry on my key chain, along with my secu-
rity software. 
 
Either or both of these programs would be worthwhile to have on 
any computer, and can assure the user that any unwanted pro-
grams are safely and properly deleted from the computer. 
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Special Interest Groups  
Specializing in the unique interests of our 

members  
Novices and experts are welcome 

Investment and  
Real Estate   
First Monday  
@ 7:00 p.m.  
  
The What, Where, and How of 
Financial Investments. 

  
Ed Jameson is arranging guest 
speakers and information for all 
attendees of these meetings. 
 
Ed Jameson 
ejameson@verizon.net 
 

Basic Computing  
First Thursday 
@ 7:00 p.m. 
 

Ask basic questions about opera-
tions and problems. Paul Flynn 
will tell us about some great free-
ware and shareware. 
 
Bill Susel 
runchummey@gmail.com 

Imaging  
Second Thursday  
@ 7:00 p.m. 
 
If there is a project anyone has in 
mind, bring it in and we’ll try to 
work on it as well as discuss re-
cent photos. 
 
Contact Susie Phelps 
sidecarsusie@earthlink.net 

 
Astronomy 
Second Monday 
@ 7:00 p.m. 
 

All are welcome and those with 
any optics are encouraged to 
bring them along to compare 
and share. 
 
We will also see who has some 
past experience, discuss other 
local sources for speakers and 
plan some fun field trips. 
 
  
Margie Bernath‟s house  
11934 Gerald Ave., Granada 
Hills, 818-491-5255 or 
mbat11934@aol.com 

The Above Listed SIGS 
are held  at  

Nancy Cook’s home.       
 818-349-1542 

mailto:mbat11934@aol.com
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Linux SIG 
Third Wednesday 
@ 6:30 p.m. 
 
Join the throng to see if you are 
interested in adding Kubuntu to 
your partitioned system, ask 
questions and get good answers 
from an expert. 
 
Attendees at Linux Kubuntu SIG 
explore the vast 23,000 file col-
lection for new and useful items 
 
John Willauer 
johnw@willauer.com 
818-704-7629  

 
 
Web Design  
Third Thursday 
@ 7:00 p.m. 
 

Those attending will learn about 
adding new features to the web 
sites they have created. 
 
David Wendt 
davedt@juno.com 

 

 
 

Easier Living SIG 
 

After a long absence, the Easier 
Living SIG will begin again. This 
time under a different format. 
 
Instead of having regular get-
together meetings, I have de-
cided it might serve the member-
ship better if we had an article 
in Keywords on subjects you 
might like to read. 
 
I am soliciting subjects for these 
articles now. If you have some-
thing you would like to read 
about, please let me know. I will 
do the research and write one or 
more articles on the subjects you 
are interested in and submit 
them to Keywords for publica-
tion. Any subject that may make 
life easier, or less expensive, for 
you. 
 
I can be reached by phone:    
310-474-9705   or   email: 
drich874@gmail.com 
 
Hope to hear from you soon,   
Doris Richards  

 
 
Doris Richards 
dorisrichards@dslextreme.com 

Check with SIG leaders 
to confirm SIG meeting 

locations 
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Marian’s  
Memos 

MARIAN’S MEMOS    MARIAN’S MEMOS    MARIAN’S MEMOS  

It‟s especially nice when we have an article by one of our TUGNET 
members. September was „Make a Wish Month‟ and an article writ-
ten by Kay Lalicker, shows her families‟ appreciation. I know you‟ll 
enjoy reading it. Thank you, Kay, it‟s lovely. 
 

PDF NEWSLETTER 
There was a question about the expense of our printed newsletter. 
In the past when this issue was raised, the vote was resoundingly in 
favor of continuing the current format. However, perhaps some of 
you now are more accustomed to receiving information via your 
computer. 
 
I will be happy to send you the Keywords each time in the PDF 
format. Everyone can open PDF documents now and Adobe 
Reader is not necessary. You may find some advantages to this op-
tion: you will receive it the day it is sent to the printer, meaning 
you will have it a few days earlier; the pictures will be in color; it 
will save the club some money. There are probably other reasons as 
well but this is what I think of off the top of my head. Just let me 
know and I‟ll put you on the PDF newsletter mailing list. 
 
I now turn the „floor‟ over to our Nominations Chairman: 
 
NOMINATIONS ARE OPEN! 
We will be electing the Vice President, the Treasurer and two mem-
bers of the Board of Directors at the Annual Meeting in January. 
 
Nominations will close near Thanksgiving in November so the 
nominations can be in the December Keywords. This gives us less 
than two months to make nominations for these important posts. 
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Please remember a couple of By-Laws rules before making your 
selection: 
1 - The appointee must have been a member for a minimum of 
one year with dues current, to be nominated for the Board of  
Directors. 
 
2 - Nominees for the offices of Vice President and Treasurer must 
have also been a member of the Board of Directors during their 
active membership with TUGNET. 
 
Office of the Treasurer: currently ably manned by Deuk Perrin. He 
has agreed to run again. 
 
Office of the Vice President:: currently ably manned by A. J. 
Camou. He is open to being replaced, but has agreed to run again. 
 
The two members of the Board of Directors up for re-election/
replacement are Nina Van Leeuwen and Ed Jameson. Both have 
agreed to run again. 
 
Now - it would seem we have nothing to worry about regarding the 
re-election of everyone - right? NO - NO - NO! Please make lots of 
nominations, if for no other reason than to make sure our mem-
bers of the Board of Directors and Officers do not get complacent 
with their jobs and start doing what our leaders in the Federal and 
State governments are doing—just arguing about nothing and do-
ing nothing! When they see there are plenty of runners-up to take 
their places, they will stay alert and come up with more wonderful 
and exciting things to keep us a happy group. 
 
One more thing - I have not spoken to one person who does not 
appreciate the work that Marian puts into TUGNET. How about 
making sure she has plenty of good, quality help with her work? 
She deserves the best. 
 
Blessings,   
Doris Richards, Election Committee Chair 
310-474-9705 
email:  drich874@gmail.com 
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Highlights of  
Recent Meetings 

The Power of Social Networking  
in the Digital Age 
(August 30) 
 
We were all happy to 
welcome Rick Eaton 
back to our meeting this 
evening. Rick is associ-
ated with the Simon 
Wiesenthal Center and 
is a very popular pre-
senter. His work has 

included many under-

cover operations with 

federal and local law-

enforcement agencies, 

testifying in numerous investigations and before Congress. Over 

the past 25 ½  years Rick has closely monitored the continued 

exploitation of the Internet by extremist groups and their support-

ers. While his is a very serious subject, he manages to keep things 

lively with his many stories. 

 

Remember, when the 9-11 attacks occurred, terrorist organiza-

tions did not have Internet access.  Trolling to steal identities has 

expanded greatly. There is more targeting of religious minorities, 

especially in the Middle Eastern countries. The Simon Wiesenthal 

Center monitors over 14,000 problematic web sites. Rick showed 

many Internet sites which were examples of hate, particularly 

against and Jews and Christians.  
 
Terrorism online is growing by leaps and bounds. The Wiesenthal 
Center spends far more time on Terrorism than on Hate now. 
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There are more online tools for them to use, including an e-book 
reader for an e-book on White Supremacy, for example. The 
groups are promoting Sharia law. They are also developing games 
to kill Haitians and Mexicans to keep them from crossing the bor-
der. 
 
Muslims are using Forums and have tens of thousands participat-
ing. All the information that has been out there for a very long 
time is now so much easier to find on the Internet. Conspiracy 
theories are very popular on the Internet. Unfortunately, there are 
many segments promoting hate and terrorism on You Tube, but 
those running it are cooperating and taking them down. Yahoo 
and Facebook are also cooperating but Google is not willing to 
cooperate on this. 
 
After the break we were privileged to see a special video that was 
made expressly for Law Enforcement. In an actual interview of a 
terrorist, “prepare to conquer the world” he says, as he is working 
to convert a friend. According to their way of thinking, collateral 
damage is okay as long as you get your primary target.  
 
Law Enforcement has been very slow to learn about what is on the 
Internet, but now they are catching up. We‟ve been very fortunate 
that we‟ve managed to avoid major disasters but there have been 
some narrow escapes which Rick reviewed. He‟s afraid that one of 
these days something will happen in this country. 
 
It took some investigating to discover explosives were put in print-
ers being shipped, in the ink cartridges and such, and were set to 
take down the aircraft – UPS and DHL were targeted. 
 
Thank you so much, Rick, for such an outstanding presentation. 
 
www.weisenthal.com 
 
Memo To President Obama: Want Peace? Make them Stop the 
Hate!     

By Rabbi Abraham Cooper 
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Sling Media 
September 13 
 
We welcomed Mr. Desi Ambro-
zak back to TUGNET. He ex-
plained that while our DVRs 
give us „time shift‟ the SlingBox 
gives „place shift.‟  
 
With the Slingbox  you will 
never miss your favorite TV 
shows and events when you‟re 
away from home. On the road, 
at work, or on vacation, a 
Slingbox makes it easy to watch 
and control your home TV 
from virtually anywhere, any-
time on your desktop, laptop, tablet, or mobile phone.  
 
This device was developed by a baseball/football fan because he 
missed seeing his favorite team playing games which were available 
on his home TV! 
 
Watch Your TV on Your Mobile Phone or Tablet 
Waiting for a flight? Kids getting bored? Need a TV fix? Keep your-
self, your family, or your friends entertained anytime, anywhere. In 
other words, get what you want when you want it and the only 
need is an Internet connection. 

  
Tune in to your favorite TV shows—sports, 
special events, or any live programming on 
your tablet, laptop, even your phone. Catch 
up on recorded shows or listen to music 
channels. And it all fits in your pocket, with 
no monthly fees. 

 
Thank you, Desi, for an outstanding presentation and answering 
everyone‟s questions. 
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Corel‟s VideoStudio Pro 
(September 20) 
 
Evelyn Watts fulfilled her promise to be 
on our Pacific Time Zone this time. She 
visited her brother in British Columbia so it was a no-brainer! This 
is an impressive program for anyone who uses a camera, even the 
one in your phone. Everyone has the ability to shoot a video and 
you might like it if you have never done so. 
 
Corel VideoStudio Pro X4 is the powerful, creative and easy way to 
take your video footage from shoot to show—fast. Quickly load, 
organize and trim SD or HD video clips. Cut together your pro-
duction from templates and get creative with effects, music, titles, 
transitions and more. Explore new Stop Motion Animation and 
Time-Lapse tools, then export to 3D! It‟s everything you need for 
professional-quality video editing.  
 
Evelyn showed how easy it is, using simple steps putting a group 
of pictures together by dragging them to the time line, resize when 
desired, choose a transition from the many included, place titles 
and preview. Settings and filters can be applied to multiple clips 
resulting in great-looking movies, seeing results on the screen faster 
than ever. Make a movie, and then share it anywhere—on iPhone, 
mobile device, disc, your favorite website or your TV. 
 
The Ultimate version has many extras, one of which lets you re-
move even the shakiest camera jitters and improve any video with 
advanced image correction.  
 
With the latest PaintShop Pro, X4, just released, Evelyn showed us 
the new features in this version. She demonstrated „Fill Light‟ to 
use on underexposed pictures. There is an Auto-Save for each 
change as a photo is being edited; a new Vignette tool which she 
showed – creating a beautiful effect with the many adjustments 
possible; Video capture is built in and „Photo Blend‟ to combine 
parts of various pictures into one. The features were really impres-
sive. 
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At this time there is a special offer on the Corel web site 
(www.corel.com) for a „Bundle‟ purchase of VideoStudio Pro Ulti-
mate X4 and PaintShop Pro Ultimate X4 for $149 for the full ver-
sion or $119 for upgrade. This is definitely a best buy.  
 
Remember, we have a code for 20% off: CORELUGSAVE20%.  
This works with all the sale prices as well, but will be good for a 
limited time only.  
 
Thank you so much Evelyn, for showing us how easily we can edit 
and put together an impressive video presentation with these new 
versions of Corel‟s photo products. 
 
 

Computing 101 

September 27 
 
Judy Taylour began the evening with a quick 
look at the changes we‟ll see when Windows 
8 comes out about a year or so from now. 
The big change everyone will notice right 
away is the desktop looking like a smart 
phone, although it will be possible to switch back to the familiar 
Windows 7 desktop. You‟ll be seeing and hearing about the other 
„features‟ as time goes along. 
 
The featured presentation of the evening was Windows Live Photo 
Gallery. This is a free program downloadable from the Microsoft 
Live web site. It will import photos from any device, there are ex-
tensive editing tools and it is possible to revert back to the original 
image even after saving your changes. One of the tools is „Photo 
Fuse‟ to replace an object. 
 
The big advantage of using this program is that it is extremely 
easy, as Judy demonstrated. She also touched on Windows Live 
Movie Maker which is also designed for the casual user. 
 
Thank you, Judy, for another informative presentation. 
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August 30 

Ream of Multipurpose Paper: 
Mary Watanabe 

Rick Edwards‟ Rhino Photo: 
Leslie Goldstein 

Logitech Harmony Universal 
Remote: Ed Jameson 

Microsoft Playing Cards:  
Margie Bernath 

Jar Opener: Kay Lalicker 
Superman Pin:  

Wendell Greenlee 
Reusable Bag: Bill Susel 

 
September 6 

WBT Canvas Bag: Nancy Cook 
Avery Feather Edge Greeting 
Cards: Tamara Marchenko 

Se Kure Ruler: Sun Yi Cowdin 
Folding “Frisbee:” Jay Ross 

Lightbridge Jar Opener:  
Howard Lewis 

Monster Screen Clean:  
Rex Quinn 

 
 
 
 

 
September 13 

Smiley Face Stress Ball:  
Nancy Cook 

Kingston 1GB Data Traveler  
Flash Drive: A.J. Camou 
CyberClean Compound:  

Margie Bernath 
CablesToGo Luggage Tag:  

Bill Geist 
CE Lip Balm: Chris Christopher 

Iomega Reusable Bag:  
Marv Harris 

 
September 20 

Corel‟s VideoStudio Pro X4:  
Helaine Cummins and  

Nancy Cook 
Seagate Phone Jack Extender: 

Paul Flynn 
Magnetic Photo Frame:  

Jeff Marcus 
Rick Edwards‟ Cheetah Poster: 

Dwight Randall 
Norton Canvas Bag:  

Margie Bernath 
InstantON Hypermints:  

Mel Ader 
 

(Continued on Page 27) 
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I intended this story to be basically about the 
Ronald McDonald Charities and the Make A 
Wish Foundation. However, I discovered early 
on it would not be a complete story without 
some background information. Since it hap-
pened in our family, I will share with you 
what I learned first hand about how some 
fantastic people and unbelievable circum-
stances helped a gravely ill child. 
 
Michielle, our niece who is a teacher and her husband, who is in 
the Air Force, live in Medical Lake, Washington. They have five 
children ages three to fourteen. When she put the younger ones to 
bed one evening, Nathaniel, their eight year old, said he felt sick. 
She found that he had a slight fever. Just another virus coming on, 
she thought. With five kids in the family, that is a regular occur-
rence. When Nathaniel woke up in the morning, he had turned 
yellow. Even the whites of his eyes were yellow! 
 
Nathaniel‟s doctor put him in Children‟s Hospital in Spokane, 
Washington. They said he was seriously ill because his liver was 
not functioning at all. This is a very unusual problem for a child 
his age. Nathaniel was in basically good health and all his tests 
came back negative. So they never figured out what caused this to 
happen to him. 
 
They needed to get him to Children‟s Hospital in Seattle, the clos-
est of two hospitals on the West Coast (the other is UCLA) that 
have the facilities to do a liver transplant on a child. Someone  
donated a private jet to fly Nathaniel to Seattle. 

ARTICLE   ARTICLE   ARTICLE  ARTICLE   ARTICLE   ARTICLE   ARTICLE  

Article 
 

 

An Extraordinary Story 
by Kay Lalicker 

TUGNET Member 
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Finding a compatible liver was a whole other problem. Sometimes 
there can be lengthy delays and Nathaniel had little time left. Eve-
ryone prayed for a miracle. Three days later, a miracle of miracles 
happened. A compatible liver became available! All this happened 
with remarkable speed and on February 19, 2010, Nathaniel re-
ceived his new liver. 

 
Michielle was referred to a Ronald McDonald 
House close to Children‟s Hospital in Seattle. I 
had heard about Ronald McDonald Houses but 
had no idea of the scope of Ronald McDonald 
Charities. When I thought about McDonald‟s, I 
thought about fast food and greasy French fries. I 
could never get my husband there if it wasn‟t for 
ice cream treats. But, our kids loved it all and we 

took them there for an occasional treat because the price was right. 
 
Well, my eyes have been opened and I now know about the 
Ronald McDonald Charities and the incredible things they do to 
help families with children who are seriously ill or have life threat-
ening diseases, needing to be in the hospital for extended stays, 
sometimes far from home in a strange city. 
 
There is not only one Ronald McDonald House in Seattle, close to 
Children‟s Hospital, but there are three of them – Houses A, B and 
C. There are some cancer patients and their families in House A. 
House B is for bone marrow transplant patients only and their 
families. Michielle was assigned to House C and she stayed there 
for three months while Nathaniel was in and out of the hospital. 
Her husband, Gene, visited on weekends while my sister-in-law 
took care of the rest of the family back in Medical Lake. 
 
While they were staying at the Ronald McDonald House, Ronald 
McDonald Charities took care of most of their needs, including 
meals, so moms did not have to worry about shopping, cleaning 
and cooking, but could concentrate on taking care of their sick 
children. This cost Ronald McDonald Charities about $100 a day 
per family. Families are asked to pay a maximum of $25 a day only 
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if they can afford it, and there is no pressure to do so. The Ronald 
McDonald House in Seattle is not unusual. Ronald McDonald 
Houses are all over the country in larger cities where Children‟s 
Hospitals are located. It is a fantastic charity that performs an in-
valuable service. 
 
The rest of this extraordinary story is yet to come. By the end of 
May, Nathaniel was ready to go home to Medical Lake, Washing-
ton. He had been on some very strong anti-rejection drugs, so he 
still needed to take it easy for awhile. The hospital recommended 
him to the Make a Wish Foundation. To qualify for the Make a 
Wish Foundation, one needs to have been seriously ill, have had a 
life threatening medical condition or be terminally ill. 
 
Nathaniel chose Disney World in Florida. His Mom, Dad, and all 
four of his siblings could go. Everything, including airfare, was 
provided. He left for Disney World six and half months after his 
liver transplant. While they were in Florida, Nathaniel and his 
brother and sisters not only got to go to all the Disney attractions, 
but Sea World and Universal City as well. 
 
The family stayed at Give Kids the 
World Cottages that are actually 
duplex apartments provided for 
families by the Make a Wish Foun-
dation. They have pool parties and 
horseback riding on the grounds. Families are provided with a van 
for transportation and receive prepaid meals, packed lunches and 
souvenir money for all the children in the family. Even more in-
credible, when they arrived there were wrapped gifts for all the 
children in the family in their rooms, waiting for them. What a 
wonderful surprise this was ! 
 
I can truly say that the Ronald McDonald Charities and the Make 
A Wish Foundation surpass in scope and generosity any organiza-
tion or charity I have ever seen or heard of before.  Both of these 
organizations show an unprecedented out pouring of unselfish 
love and care given to families with children who are seriously ill. 

✦ 
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ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE 

Article 

Recently, in one of the computer classes I was teaching, a student 
volunteered that he got rid of unwanted programs by simply delet-
ing the files and directories using Windows Explorer (file man-
ager). He asked if that was ok. I politely explained that the method 
that he used was not ok, because improperly deleting files can leave 
errors in the registry, damaged file associations, and a host of other 
problems. I showed him on my desktop computer that Windows 
has an integral function commonly called „Add or Remove Pro-
grams‟ that could do a credible job of properly deleting unwanted 
programs. I also showed him if he clicked on „Start - Programs‟ 
and went to the menu for his now unwanted program, there may 
be an entry to uninstall the program, directly from the menu. Ad-
ditionally, if he used his Windows Explorer file manager to look at 
the directory containing the unwanted program, there would some-
times be an executable file with the name „uninstall.exe‟ or 
„unwise.exe‟ in the program directory, which will start the proper 
uninstall process. While these methods are at least minimally ade-
quate, and generally safe, they do tend to leave some now useless 
„garbage‟ on the hard drive and in the registry. After time, as more 
programs are installed and deleted, this buildup of obsolete and 
useless files and registry entries can amount to substantial wasted 
hard drive space, and degraded performance due to a bloated  
registry. 
 
A cottage industry has developed where programmers have devel-
oped software to more thoroughly uninstall unwanted software, 
better and more completely than Windows‟ integral „Add or Re-
move‟ program, and the uninstallers sometimes included with the 
now unwanted programs. Many of the commercial and freeware 

 

Free Utilities to  
Uninstall Unwanted Software 

by Ira Wilsker 
Columnist 

iwilsker@sbcglobal.net 
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utilities that can perform computer maintenance and cleanup tasks 
now include some form of uninstaller, and these are generally 
pretty good. For those PC users who may like a freestanding utility 
that can effectively and completely uninstall an unwanted or obso-
lete program, there are two that I am currently using, both of 
which have proven themselves as capable utilities. Both of these 
utilities not just delete the unwanted programs, but also scan the 
hard drive and registry for now useless files and entries, and allow 
the user to selectively and safely remove them. The two programs 
that I am currently using are the freeware version of Revo Unin-
staller (version 1.88), and the recently updated freeware IObit Un-
installer (version 1.1). 
 
The freeware version of Revo Uninstaller, available by download 
link at the bottom of the page at www.revouninstaller.com/
revo_uninstaller_free_download.html is one of the most popular 
and highly rated uninstallers available. While not as feature rich as 
its commercial big brother, it does have the ability to totally re-
move any unwanted programs from the computer. The default dis-
play of Revo Uninstaller shows the icons of the programs installed 
on the computer. Clicking on the icon of the unwanted program 
opens a „Select an Uninstall Mode‟ window where the user has four 
choices. The first choice only executes the target program‟s own 
uninstaller, and does not do any additional scanning. While fast, 
this is typically not a very complete removal of the unwanted software.  

 
The second selection, the one that I use almost universally, is the 
„Safe‟ mode, which first runs the unwanted program‟s own unin-
staller, and then scans the registry and hard drive to find leftover 
items that are safe to delete. The „Moderate‟ and „Advanced‟ modes 
are slower as they perform more comprehensive scans, but some-
times find a few more items to delete. Once a mode is selected, 
Revo does as instructed, creates a restore point, and uninstalls the 
program, followed by a registry scan and hard drive scan. After the 
registry scan is completed, now obsolete entries are displayed in a 
bold font, with a checkbox to the left of the entry; it is generally 
safe to check the box adjacent to the bold entries, which will delete 
them from the registry. The user generally should not check any 
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boxes that are not adjacent to a bold entry. After removing selected 
registry items, Revo scans the hard drive for now orphaned files 
and directories, which are displayed along with adjacent check 
boxes. The user can „select all‟ or choose which files to delete. Once 
Revo Uninstaller has completed its tasks, the unwanted program is 
no longer present anywhere on the computer. Revo Uninstaller has 
a well-earned reputation for effectiveness and safety, and is a most 
viable alternative to Microsoft's anemic „Add or Remove Programs‟ 
utility. 
 
Always on the lookout for new products to try, I recently read 
some very positive reviews of IObit's recently released Uninstaller 
software, available as a free download from www.iobit.com/
advanceduninstaller.html. The interface on IObit Uninstaller is 
clean, and displays all of the programs installed on the computer. 
A checkbox on the left of each program is used to select the pro-
gram to be removed. There are only two choices available under 
the „Uninstall‟ icon on the program toolbar, „Standard‟ and 
„Advanced.‟ The „Standard‟ selection only runs the unwanted pro-
gram‟s own uninstall function. The „Advanced‟ choice performs 
the more thorough uninstall, complete with registry and hard 
drive scans to locate and remove now obsolete entries. Before any 
files are removed, IObit creates a system restore point so the sys-
tem can be quickly and easily recovered if an error is made during 
the uninstall process. One interesting feature on the left side of the 
IObit Uninstall window is the „Toolbars‟ icon, which displays the 
toolbars installed in the browsers. Many users have too many tool-
bars installed on their browsers, which robs the user of valuable 
desktop real estate. Many browser toolbars are redundant and offer 
no additional functionality, and some are actually security and 
privacy risks, or slow down the browser. By checking the box adja-
cent to the unwanted toolbars, this software will do a fast and 
credible job of removing the unwanted toolbars from the browser. 
 
The IObit Uninstaller allows the user to „batch uninstall‟ where 
checking more than one box (selecting more than one program to 
uninstall) will uninstall several programs with a single click.  

 
(See Unwanted Software conclusion on page 7) 
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Tor protects your privacy when you are on-line in two ways:   
(1) it prevents other users of the network you use to reach the 
Internet (for example a public Wi-Fi hotspot) from seeing the data 
you exchange and with whom you communicate and  (2) it hides 
your identity from those with whom you communicate. 
 
For most of us, item (1) is more important. For example, when we 
use a Wi-Fi hotspot to access the Internet, every byte we send and 
every one we receive is accessible to all its other users. One defense 
would be to add a separate defensive tool for every offensive one, 

which is the approach taken to foil Windows viruses. The result will 
surely be the same - an ever increasing kit of defensive programs to 

counter the never ending supply of offensive programs. A much 
sounder approach is to run Tor, which defends against all such attacks; 
as a result you need install only one tool.   
 
Item (2) is probably less important to you; it prevents sites you visit 

from knowing who you are or what other sites you‟ve visited. We are 
seeing ever more intrusions into our privacy by governments and busi-
nesses, and Tor was developed to help us preserve our privacy, safety, and 
dignity in the face of this. Although Tor is legal in all countries, you can 

do illegal things using it. In this way, it‟s similar to the gas pedal on 
your car, which is essential if you want to go someplace, but must be 
used with restraint to avoid awkward and expensive discussions with the 
law.  
 

Tor hides not only what you say, but also who you say it to. You could 
use it to communicate back home from a location where disclosing your 
country of origin or religion might expose you to unpleasantness 
or risk. This feature also allows you to circumvent restrictions that your 
ISP has placed on the Web sites you visit. It‟s used by individuals, busi-

nesses, activists, reporters, the military, and law enforcement for  

Article  

Tor, Anonymity Online 
Dick Maybach 

n2nd@charter.net 

ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE  
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investigations and to protect themselves, their organizations, and 
those with whom they communicate. Using it, you can surf the 
Web, exchange e-mail, use instant messaging, and transfer files. 
However, please don't just install it and assume you're safe. You 
need to change some of your habits, and reconfigure your soft-
ware. Tor by itself is NOT all you need to maintain your anonym-
ity.  

 
Tor consists of two parts –  a) a pub-
lic, secure virtual  private network 
(VPN) and,  b) the software to access 
it. The software is free and available 
for Windows, Mac OS X, Linux, and 
some smart phones at 
www.torproect.org/. Most PC and 
Mac users will want the Tor Browser 
Bundle, which includes the Firefox 

browser. (For reasons you can read on the Tor Web site, neither 
Internet Explorer nor Safari are suitable for secure browsing.) The 
Tor VPN is distributed and accessible worldwide, is free, and is 
provided and maintained by volunteers. Because the network con-
sists of thousands of independent Web sites, it‟s quite robust; there 
is no single point of failure. 
 
How does Tor work? When you access the Internet with it, you 
first communicate with a Tor Directory Server over an encrypted 
link (one with a URL beginning https://). Here, you obtain a list 
of available Tor Nodes. The Tor software on your computer selects 
at least three of  these; call them Node 1, Node 2, and Node 3. It 
then sets up a secure link to Node 1, which  forwards your traffic 
to Node 2, which forwards it to Node 3. All these links are secure, 
and only Node 3 can decrypt your packets. 
 
Finally Node 3 sends your packets to your desired end site. Note 
that if the end site is secure (indicated by a URL beginning with 
https://), even Node 3 can't read your data. Packets coming 
to you follow the reverse path, Node 3 encrypts them in such a 
way that only you can do the decryption. As far as the end site 
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knows, it is communicating with Node 3; it has no way of finding 
your computer‟s URL. An observer on your local network knows 
only the URL of the Tor Directory Server and Node 1; he can‟t 
find the location of the end site or read any of your packets. Only 
Node 1 knows your location, and only Node 3 knows that of the 
end site. Note that Node 3 can also see the data you exchange, 
unless you‟re using end-to-end encryption, i.e., talking to a site 
with a URL beginning https://. 
 
When you install Tor, you will 
also install the „Torbutton‟ add-on 
for Firefox, which allows you to 
turn Tor anonymous browsing on 
and off. Turning Tor on changes 
some of Firefox‟s operation.  
 
None of the cookies you acquired 
during normal browsing will be available. This is because cookies 
can tell the site you are communicating with a lot about you and 
which sites you‟ve visited. As a result, you will have to reenter pass-
words where they are required. These cookies will return when you 
toggle Tor off.  
 
Some sites will be displayed in  a foreign language. Since they 
don‟t know where you are, they assume you are located in the same 
country as Node 3. See the Tor site for work-arounds. You will see 
moderate delays while surfing the Web. There are at least three in-
termediate sites on the path to your final destination, and several 
layers of encryption are involved. While the delays are noticeable, I 
haven‟t found them to be obnoxious, and I consider it a good 
trade-off to achieve better security. 
 
Many users need only browser access to the Internet when away 
from home, since through it they can also exchange e-mail and 
transfer files. (I've found that the FireFTP add-on is convenient for 
the latter, but see the Tor site for instructions on how to configure 
it and follow these exactly.) 
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Tip 

If you want to use secure instant messaging, use Pidgin, which 
Windows and OS X users can obtain by installing the Tor IM Bun-
dle, available on the Web site. (Pidgin is in most Linux  reposito-
ries.) You can‟t use Tor for file sharing, i.e., using BitTorrent; in-
stead use the I2P network, http://www.i2p2.de/. See the Tor site for 
how to configure other Internet access programs, including some 
that provide access to your home computer. However, if you really 
need access to files on your home computer, it would be better to 
transfer them to your laptop or to a cloud service before you go. 
Otherwise, a power transient or other failure could disable your 
computer until you return home to restore it.  
  
Accessing the Internet away  from home without Tor is like driv-
ing without insurance, you can almost always get away with it. 
That doesn‟t mean it‟s a smart thing to do.  

(Continued From Page  17) 

More Door Prize Winners 
 

September 27 
PDA Sync: Helaine Cummins 

Anthem Pill Box: Marian Radcliffe 
Microsoft Store Drink Bottle: Wendell Greenlee 

“Scented” Pencil: Bill Geist 
1 Free Session with Doris Richards: Margie Bernath 

fuse Phone Propper: Barbara Benjamin 
Windows Media Center Remote Control: Tom Vogel and Paul 

Flynn 
Intel Canvas Brief Case: Sue Kennedy 

 

Consumer Protection 
  
Visit USA.gov‟s Consumer Protection section to learn about the 
national Do Not Call Registry. This area of USA.gov also has in-

formation on filing a consumer complaint.  
http://www.usa.gov/topics/consumer.shtml   

✦ 
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TIPS     TIPS     TIPS     TIPS     TIPS     TIPS     TIPS     TIPS     TIPS 

CSI & Microsoft 
“CSI” gets technical advice and access to early Microsoft technolo-
gies. Read the article: http://seattletimes.nwsource.com/html/
businesstechnology/2004383901_photosynth01.html  
 
Watch a couple of examples: http://www.youtube.com/watch?
v=0suot89qXY4  
http://www.youtube.com/watch?v=NKhpa5Nt6Ck&feature=related 
 

Got a Science Question? 
Go to http://www.sixtysymbols.com/ 
Hover the mouse pointer over a symbol. The title of a video topic 
will appear. To watch the video click on the symbol. Enjoy. 
 

Office 2007 vs. 2010 
One difference between the two newest versions of MS Office is 
the Office Button has been replaced by the File tab. But the File 
tab does not access a ribbon as the other tabs do: it opens a menu 
type list and each item on the list accesses a whole page of infor-
mation. 
 

The New Reality 
In the old way of building products (software) in the technology 
industry users told manufacturers all of the things they wished the 
product could do or ways that they wished it would work and 
manufacturers took the best suggestions and kept adding on more 
and more features and options. The result is that products are so 
bloated, over-complicated, and bogged down with options that it‟s 
often difficult to figure out how to do basic tasks. 

Tips  

 

Tips from “Nibblers” 
The Digital Viking 

Newsletter of the Twin Cities PC User Group 
Minneapolis & St. Paul, Minnesota 
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Klassic Specialties 
 

Check out Klassic Specialties at  
http://www.klassicspecialties.com/tugnet.html 
TUGNET members receive a 5% discount and  
TUGNET receives 5% of members’ purchases. 

The new way of building tech products is about less rather than 
more. It‟s about removing (or never implementing) rarely-used fea-
tures rather than piling on as many as you can cram into a prod-
uct. The end game of this disciplined approach is building prod-
ucts that have a user experience (UX) that is almost completely self-
evident. That‟s why products with stripped-down GUIs and feature 
sets have become meteoric success stories. http://
blogs.techrepublic.oom.com/hinerl?p=6305&.tag=ni.e 101 
Excerpted from Tech Republic Daily Digest 

 

WPA 
WPA (WiFi Protected Access) is the new security standard adopted 
by the WiFi Alliance consortium. WiFi compliance ensures inter-
operability between different manufacturer‟s wireless equipment. 
WPA is a much improved encryption standard that delivers a level 
of security beyond anything that WEP can offer. It bridges the gap 
between WEP and 802.11i (WPA2) networks. WPA uses Temporal 
Key Integrity Protocol (TKIP), which is designed to allow WEP to 
be upgraded through corrective measures that address the existing 
security problems. WPA is able to achieve over 500 trillion possible 
key combinations and re-keying of global encryption keys is re-
quired. The encryption key is changed after every frame using 
TKIP. This allows key changes to occur on a frame by frame basis 
and to be automatically synchronized between the access point and 
the wireless client. The TKIP encryption algorithm is stronger than 
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the one used by WEP. WPA is compatible with many older access 
points and network cards. http://www.onlinecomputertips.com/
networking/wep_wpa.html 
 

Data Fragmentation 
Data fragmentation on a computer‟s disk drives quickly creates a 
major source of performance loss. It increases the time required to 
accomplish every task on your system, including launching appli-
cations, working with data, interacting with page files and hiberna-
tion files, all the way to the otherwise-innocuous startup and shut-
down activities. It adds an unnecessary layer of complexity to the 
storage of files and folders, shattering the contiguous storage of  
on--disk data into dozens or even hundreds of individual pieces. Its 
constant reordering makes data less reliable to restore in the case 
of a loss and more difficult to reassemble when needed for  
processing. 
Excerpted from a Tech Republic white Paper 
 

Use Bookmarks to Navigate  
Word Documents Faster 
Adding a Bookmark or two is a great way to navigate to specific 
parts of large documents. It‟s much easier than scrolling through 
the entire thing. 
 

1. Place the cursor where you want the bookmark. 
2.   Under the „Insert‟ tab on the Ribbon (or in the Insert menu),               

in the Links section, click on „Bookmark.‟ 
3.  A Bookmark dialog comes up and you can give it a name. You    

have to use letters and/or numbers without any spaces or spe-
cial  characters. After you name it, click the „Add‟ button. 

4. When you want to go back to the bookmark we just made, 
click on „Bookmark‟ again. 

5. The Bookmark dialog comes up where you can select which 
bookmark you want to go to. Read the complete article with  

  illustrations and nuances here: 
 http://tinyurl.com/3xy94ze 
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Windows 7‟s WordPad 
Doesn‟t work with .doc files from Microsoft Word 2003 and ear-
lier versions, but it can open and save ODT (Open Document 
Text) files used by the free OpenOffice.org word processor as well 
as .docx files created in Microsoft Word 2007 or 2010. 
From PCMagezine 
 

Add Graphics to Address Labels 
Create a table of address labels with names and addresses already 
typed in but with a special character, such as a tilde ~, on line 1. 
Put the name on line 2, address on line 3, etc. 
When finished save the file for future use. 
  
•Find a graphic that fits the occasion. 
•Size it for your application and copy it to the clipboard. 
 
(If you are using Office 2007 or later you will need to draw a Text 
box and insert the graphic into 
the text box. Then Select just the graphic, not the text box, before 
copying). 
 
•Open the document that contains the address labels. 
•Open the global replace dialog. 
•Fill the special character you used when typing the labels into the 

„Find what‟ field. 
•In the „replace with‟ field type ^c to insert the contents of the 

clipboard in place of each special character. Click „Replace all‟ 
button. 

 
This document with the graphics included can be saved with a new 
name or simply printed and discarded. 
 

Find Parts for Older Printers, Fax, Copiers, etc.  
Precision Roller has expanded to become the supplier the industry 
relies on to provide access to all parts and supplies for most office 
machines.  
http://www.precisionroller.com/about-us.php 
Contributed by T. Waldo 
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To Backup The Registry 
1. Click „Start‟ 
2. From the menu click „Run‟ 
3. In the „Run‟ dialog box type: regedit 
 The Windows registry Editor will now open 
4. Click the „File‟ option on the main toolbar and, 
5. from the drop down menu, select „Export‟ 
6. In the „Export Registry File‟ dialog box select „All‟ 
7. Now name the file 
8. Finally, click the „Save‟ button 
 
To return the registry back to its original state should something 
go wrong, simply click on the „File‟ option on the main registry 
editor toolbar and then select „Import‟ 
From internetfixes ezine 

 

Windows Explorer Address Bar Overhaul 
In XP, the Address Bar in Windows Explorer looked like this: 
         C:\Data\Spreadsheets\Financials\Third Quarter 
 
But in Vista and Windows 7, the Address Bar got an overhaul. It 
now looks like this: 

 
Condensed from Windows News & Tips ezine 
 
Global Windows Shortcut 
Win+ 1, 2, 3, 4, etc. will launch each program in your taskbar 
(Quick Launch). On my Vista taskbar, if I use Win+2 the 
„Snipping Tool‟ opens. 
 

Snipping Tool In-Depth Tutorial 
Many people know how to use the Snipping Tool in Windows 
Vista and 7, but few go further into the options where more fea-
tures are available. Most of the time you can perform all your edits 
within the Snipping Tool without having to export the image to 
another image editor to finish the job. See this video for more  
details:  
http://tinyurl.com/2b4lyoc 
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InSSIDer 
Taking up where the venerable NetStumbler left off, InSSIDer is a 
Wi-Fi network scanner that runs under Vista and XP— even the 64-
bit versions. You can use it to find out what‟s wrong with local 
802.11 networks.  
www.metaaeek.net/producys/inssider 
 

Basic Instructions 
This site provides instructions for life situations in a cartoon style 
format. Worth browsing. http://basicinstructions.net.  
Recent Instructions have included:  
 
•How to Retroactively Ruin a Joke  
•How to hide the Fact That You‟re Out of Your Gourd on Cold 
Medicine 
•How to Make a Public Service Announcement 
•How to Describe Food 
 

Good Web Site 
Do you enjoy reading news about Microsoft Windows, the latest in 
tech headlines, and PC tips n‟ tricks? Try Infopackets.com. The 
goal of infopackets is to provide computer users of all skill levels 
with timely and well-sourced information based on MS Windows, 
Internet, and technology trends. Here is a sample of an article: 
“Microsoft will yet again release a gargantuan list of security bulle-
tins for flaws found in its Windows operating system, Internet Ex-
plorer browser, and MS Office applications suite. In total, 17 secu-
rity bulletins will address a mind-boggling 40 flaws and will be re-
leased this coming Tuesday, December 14th.” The full article can 
be found here: http://tinyurl.com/2bt92bb 
Contributed by Ed Aubsiz 

 

Window 7's WordPad 
If you‟ve shied away from using WordPad in the past because it 
only worked with TXT or RTF (Rich Text Format) files, you might 
want to take another look at the version that comes with Win7. 
Unlike its predecessor, Win 7's WordPad can open and save 
DOCX and ODT files created by Office 2007 and OpenOffice.org, 
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respectively, provided they‟re not too complex. (Unfortunately, it 
doesn‟t work with Office 2003 DOC files.) 
Contributed by Linda Nelson from the December issue of Smart Computing 

 

MS Office Training Manual Download 
We have made all our pre-2010 MS Office training manuals avail-
able to download for free. The files are in PDF format that will 
allow you Save, Print or Email to yourself. Find the one you need 
here:  
http://www.mousetraining.co.uk/ms-office-training-manuals.html 
 

Social Media Keyboard Shortcuts 
Shortcuts for Facebook, Flickr, Twitter, You Tube:  
http://www.worldstart.com/tips/tips-pr.php/7250 
From Computer Tips ezine 

 

Calibre 
Calibre is a free and open source e-book library management  
application developed by users of e--books for users of e-books. It 
has a cornucopia of features. 
Learn more and download the application here:  
http://calibre-ebook.com/ 
 

Turn Your Mouse Pointer into a Laser Pointer 
One of the eye-catching features introduced in PowerPoint 2010 is 
to turn your mouse into a laser pointer. A “laser pointer” trans-
forms the boring mouse pointer to something striking and easier 
to see on the screen. 
 
You can turn your mouse into laser pointer either in slide show 
view or in reading view. To do this in slide show view open a pres-
entation and click on „Slide Show‟ tab in the ribbon. Here, depend-
ing on which slide you want to add the laser pointer, i.e. current 
slide or from the beginning click on the option from „Start Slide 
Show‟ menu. 
From the Office for Mere Mortals ezine 

✦ 
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Are You Experiencing 
Technical Difficulties? 

 
DOS 
Jim Burton 
jimbo1928@pacbell.net  
818-344-5300 
 

Hardware Installation 
Jay Cunnington 
jay@jayscomputershop.com 
www.jayscomputershop.com 
818-362-8015 
 

Internet Explorer 
Jay Cunnington 
(See Hardware Installation”) 
 
Linux 
Bill Tracy 
tracium@sbcglobal.net 
818-618-8741 
 

Microsoft Publisher 
Kay Winnert  
lazydazy@winnert.com 
818-884-9441 

 
Outlook Express 
Jay Cunnington 
(See “Hardware Installation”) 
 

Print Artist 
Jim Burton 
(See “DOS”)  
 
 

 
 
 
Photoshop (and related products)  
Helaine Cummins 

helainebc@verizon.net  
818 891-2568  or  cell:  818 523-6650 
 
Quickbooks Pro 5 
Rich Kimmell 
sales@brakelathe.net 

 
Windows  
Jay Cunnington 
(See  “Hardware Installation”) 

 
Jim Burton  
(See “DOS”) 
 

Word 
Marcie Green  
merci2mar@yahoo.com 
818-594-1272 
 

WordPerfect 
Marian Radcliffe 
TUG2Marian@att.net 
 
Marcie Green 
(See “Word”) 
 
Susan Kennedy 
flamingfury@intergate.com 

 

HelpContactHelpContact is a FREE service to members of TUGNET only. The 

following volunteers have offered to field questions with software and 
hardware listed. Please be considerate of the volunteer you are 
contacting. If you‟d like to have your name added to the list, call 
or e-mail the editor. Need help on a subject and there‟s no name listed 
for it? Try calling one of the SIG leaders. 
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There are many reasons why you will 
benefit from a TUGNET membership. 
Here are a few of the most obvious: 
 
Weekly Meetings where you‟ll see the 
latest and greatest computer products 
presented by well-known, as well as 
lesser-known, industry representatives.  
 
Special Pricing often offered only to 
TUGNET members. 
 
Door Prizes at the weekly meetings. 
 
Other Special Offers that regularly 
come to us . 
 
Monthly Newsletter, Keywords, 
delivered to your mail box. 
 
 

Special Interest Groups on a variety 
of subjects. 
 
Help with computer-related problems, 
both at the meetings and via our 
“Help Contacts.” 
 
Products that become yours when the 
editor accepts your written review. 
 
Late-breaking information and  
offers e-mailed to members only. 
 
Volunteer opportunity to help with 
the many activities that keep 
TUGNET a viable organization. 
 
Is that enough? Okay, you‟ll find a 
membership application on Page 39 in 
this newsletter! 

Why Join TUGNET? 

DOOR PRIZE POLICY 
 

Only members are eligible to win a door prize. 
Members must also attend the full presentation 
in order to qualify for that night‟s drawing. 
This is the arrangement that the vendors who 
donate the door prizes expect and that is the 
policy we will follow for all meetings. To reduce 
the distraction of the seated audience and the 
presenter, registration and the distribution of 
name badges will cease at the start of the 
presentation. Those members not yet registered, 
but who are present at the start of the 
presentation will be registered and given their 
badges during the break. Members arriving 
more than ten minutes after the presentation 
began have not met the attendance requirement 
and will not be eligible for the drawing.  
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