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ABOUT GOOGLE 
It‘s probably 

safe to say that 

everyone read-

ing this has 

heard of 

Google. Most 

of you proba-

bly use 

Google‘s out-

standing search 

extensively, if 

not exclu-

sively. But there is much more to 

Google than that, and at this meeting 

we learned about how it came to be. 

 

This was a movie night, The Google 

Boys, which gave us some good back-

ground information, including how 

the company progressed, how they  
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TUGNET is a non-profit computer users group. TUGNET’s mailing address for membership 

information, submissions to the TUGNET Newsletter, or other club-related material, is TUGNET, 
3926 Community, La Crescenta, CA 91214-2375.  

We welcome your submissions, including technical questions or letters to the editor, on PC disk 
(in a popular word processing format), or by e-mail to Marian Radcliffe. Hardcopy alone will no 

longer be accepted!! All submissions must be presented on disk or e-mail as described 

above!! The number one rule when writing for us is: Do not attempt to format your article, 

except for bolding and italicizing. Instead, focus on writing a clear, organized, grammatically 

correct article. We’ll take care of the rest. We reserve the right to edit as necessary for space 

considerations. Other non-profit user groups may reprint articles (except for those copyrighted) 
without prior permission, provided proper author, title and publication credits are given. 

Newsletter produced using Microsoft Publisher. Membership database is in Microsoft Access.  

Cover Design: Jeff Marcus Graphic Design 



September 2009 www.tugnet.org Page 3 

COORDINATORS, ETC. 

Membership Chairman 
   

   Greeters 

Nancy Cook 
 

Nina Van Leeuwen 

Carol Scali 

Bill Tracy 

cook8@aol.com 
818-349-1542 

 

 

Equipment 

Administrator  

   — Audio 

   

Assistant 

Jon Kranzler 
 

Bill Geist 

 

Winston Garth 

jakranzler@sbcglobal.net 

818-703-0979 

billgeist@worldnet.att.net 

Cell 626-390-0617 

wlg173abn@yahoo.com 

Media Bill Tracy tracium@sbcglobal.net 

818-618-8741 

Tuesday Room Set-Up A.J. Camou Cell 818-631-9264 

Refreshments 
 
 

   Soda & Water 

Susan Phelps 

Mel Ader 

Arlene Brooks 

A.J. Camou 

 

 

 

Webmaster Kat Koch kat@ask-kat.com 

Recycling Winston Garth wlg173abn@yahoo.com 

661-255-5383 

Fund Raising Kay Lalicker klalicker@verizon.net 

818-891-5001 

Special Events Kathy Krogh 

Helaine Cummins 

kakrogh@yahoo.com 

helainebc@verizon.net 

NEWSLETTER STAFF 

Editor 

Editor pro tem 
Open 

Marian Radcliffe       MarianRad@1stNetUSA.net 

Meeting Photographer  Larry Nye                           nye-guy@juno.com 

Proofreader Roger Poverny 

Neither The Users’ Group Network, its Board of Directors, officers, nor members make any express 

or implied warranties of merchantability and/or fitness for a particular purpose. Opinions provided 
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 More  Meetings  

 

are coping with the competition and much more. I think everyone 

found themselves enjoying the chance to sit back and get caught 

up in the details of the story. We all went home knowing more 

about Google (and maybe wondering how we could get a job with 

them). 

 

 

September 8 

SMART COMPUTING 
 

It is a pleasure for me to announce that 

Jaime Link will be visiting our meeting in 

person! Following is what she has to say: 

 

“What To Expect From A Presentation 
 

―Computers can sometimes be a cruel 

game of hide and seek. Smart Computing 

knows how you feel so ready or not here 

we come! This month, we are on our way 

to visit your user group to bring the helpful information and user-

friendly tools available from Smart Computing and SmartCom-

puting.com to life. Smart Computing is more than just a maga-

zine. We want to help you put an end to the nerve racking games 

of computer hide and seek! 

 

―What can you expect from a Smart Computing presentation? 

You should and can 

expect the very best Smart Computing has to offer through a per-

sonal visit. With our topnotch 

presenters (Ed. Note: Jaimy Link)  and valuable give-a-ways, your 

meeting with Smart Computing is sure to be one of the most en-

joyable and informative meetings of the year! 

 

(From Meetings, Page 1) 
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―Your presenter will walk you through the most recent issue of 

Smart Computing and introduce you to the helpful and timely in-

formation found in each monthly issue. We will also give a dem-

onstration of SmartComputing.com to show how you can put 

these powerful tools to work for you! These tools include ‗Search 

All Articles,‘ ‗My Personal Library,‘ the ‗Q&A Board,‘ and the 

‗Tech Support Center.‘ In addition, everyone can expect to re-

ceive a goodie bag complete with the newest issue of Smart Com-

puting, a Smart Computing pen, and a 2009 calendar mouse pad! 

Great door prizes will be given away at the meeting as well. 

 

―Believe us when we say you don‘t want to miss this meeting!” 

 

She‘s right – you must plan to be here. 

 

 

September 15 

TUGNET CDs You Might Have Missed 
 

Considering there were technical difficulties 

when Sue Kennedy was planning to show high-

lights of past Special Edition CDs she had pre-

pared, we‘ll have her return for this meeting. As 

she and Larry prepare these CDs, usually by 

alternating months, there are many programs that remain useful, if 

not vital, for us to consider using in our computers. 

 

This evening will give you an opportunity to see what you might 

have missed.  

 

September 22 

DMV Ombudsman 
 

This evening we‘ll welcome Ann Love, Senior Driver Ombuds-

man, Los Angeles and Central Coast Counties of the California 

Department of Motor Vehicles. I‘ll bet you didn‘t know that the 

DMV has a Senior Ombudsman Program. 
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 

The primary function of the Om-

budsman Program is to represent 

the interest of public safety for all 

Californians with a special interest 

in addressing the concerns of sen-

ior drivers. The ombudsmen can 

assist as a ―go-between‖ to ensure 

that senior drivers are treated 

fairly, consistent with laws and 

regulations, and with the dignity 

and respect they deserve. The Ombudsmen are available to assist 

in individual cases, as well as to promote driver safety in Califor-

nia with an emphasis on senior issues. 

 

Even if you‘re ―not quite‖ a senior yet, you‘ll be there one of 

these days and you no doubt have relatives who are seniors, so 

everyone should come educate yourself on what the DMV has to 

offer. 

 

 
September 29 

Computing 101 
 

Our monthly meeting where we try to help 

everyone with their knowledge of computers. 

If you have questions, be sure to bring them. 

It‘s rare that someone hasn‘t had the same 

problem and found a way to solve it. 

 

In addition, Larry Nye will have the current edition of the 

TUGNET CD ready to show. 
 

If more of us valued food and cheer and song above hoarded 

gold, it would be a merrier world. 

--J.R.R. Tolkien,  

British writer, from ―The Hobbit‖ 
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What You Can  
Bring to the 

 Meetings 
 

 Recyclables: 

Cell Phones  

 

CDs &  

Floppy Disks  

 

Ink Jet Cartridges  

 

Toner Cartridges 

 

Drink Cans & Bottles 

 

 Your checkbook  

to renew your membership if 

the label on the back page of 

this newsletter shows your 

expiration date is near. Why 

don‘t you check it now? 

 

 Your smiling face! 

 

New Member 
 

Chris Castillo 
 

Renewing Members 
 

Vel Argarten 

Charles DeNet 

Thomas Eugene 

Paul Flynn 

Dr. Arnold Giesbret 

Mary Jane Giesbret 

Sue Kennedy 

Barbara Lemke (NL) 

Mike Lynn (NL) 

William Pol 

Dan Reitz 

Doris Richards (3 years) 

Carol Scali 

Eric Vartanian 

Kay Winnert 

You know you're getting old 

when you stoop to tie your 

shoelaces and wonder what 

else you could do while you're 

down there. 

--George Burns,  

American comedian 
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Special Interest Groups  
Specializing in the unique interests of our 

members  
Novices and experts are welcome 

Real Estate SIG 
First Monday  
@ 7:00 p.m.  
 

NO Meeting Sept. 7th 

 

A.J. Camou 

AJCamou@aol.com 

 

Cook8@aol.com 
 
Investment SIG 
Second Monday  
@ 7:00 p.m.  
 

 — Open Forum Discussion —  

 

The What, Where, and  

How of Financial Investments. 

 

This month‘s meeting will be at 

Margie Bernath‘s home. Call 

Marcie for directions. 

  

Marcie Green (818) 594-1272  

mercimarcie@hotmail.com 

Media SIG 
Third Monday 
@ 6:30 p.m. 

 
Questions regarding recording 

music and video are dis-

cussed. 

 
Larry Nye 

Nye-guy@juno.com 

 
 

Imaging SIG 
Second Thursday  
@ 7:00 p.m.  

 

Pictures taken during the 

Aquarium of the Pacific field 

trip will be viewed and dis-

cussed. 

 

If there is a project anyone 

has in mind, bring it in and 

we‘ll try to work on it as well. 

 

Meet upstairs, Granada Pavil-

ion 

 

Susie Phelps 

sidecarsusie@earthlink.net 

Real Estate, Media and 

Web Design SIGS are 

held  at Nancy Cook’s 

home.          818-349-1542 
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Web 
Design SIG 
Third Thursday 
@ 7:00 p.m. 
 

Now that the SIGs have their 

own web sites, those attending 

will learn about adding new fea-

tures. 

 

The upcoming meetings will  

focus on downloading a server 

program and learning what to 

do with it. This will be particu-

larly interesting for those who 

don‘t know they can create a 

server on their own machine. 

 

Next David wants everyone to 

learn about adding a contact 

manager.  

 

 

 
 
 
 
 
 
 
 

Linux SIG 
Fourth Thursday  
@ 6:00 p.m. 

 

Join the throng to see if you 

are interested in adding  

Kubuntu to your partitioned 

system, ask questions and get 

good answers from an expert. 

 

Attendees at Linux Kubuntu 

SIG explore the vast 23000 

file collection for new and 

useful items 

 

Meet at Nina Van Leeuwen‘s 

ladynina1@gmail.com 

818-784-6144 

 

Bill Tracy 

tracium@sbcglobal.net 

818-618-8741  

Discount to TUGNET members 

Check with SIG leaders 
to confirm SIG meeting 

locations 
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Marianõs  
Memos 

MARIAN’S MEMOS    MARIAN’S MEMOS    MARIAN’S MEMOS  

THREATS ABOUND 

Following up on a conversation from our meeting, I want to be 

sure you are all aware of a couple threats experienced by your 

fellow members. 

 

Adobe has a new version of their Reader, version 10. It is the 

PDF viewer that can open and interact with all PDF documents. 

Use Adobe Reader to view, search, digitally sign, verify, print, 

and collaborate on PDF files. Yes, it seems a little quicker and is 

available from the Adobe site, free as it has always been. So, why 

do I feel I have to mention it?  

 

Roger and I, and, as it turns out, some of our members, have 

found that when visiting an unrelated web site, a flashing window 

appears urging us to click here to download the new Adobe 

Reader version 10 – saying it is needed for whatever happens to 

be on that web page. You should all know that this fine program 

is never needed to read anything on a web page! 

 

When something similar to this appears on your computer, 

NEVER click it!! In this case, you would be taken, not to the real 

Adobe site, but to a site that fools you into believing you are at 

adobe.com. And, in the meantime, without your knowledge a 

malware, usually a Trojan, has been downloaded into your com-

puter. When you don‘t know this occurred, what else do you sup-

pose is going on without your knowledge? And how long will it 

take for you to realize that something bad may be happening in 

your computer? Maybe if it slows down, you‘ll wonder why. But 

a lot of information can be taken before you realize it. 
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There‘s more: 

The same type of window has opened telling the unsuspecting 

that they need the latest version of the Flash player – even when 

the latest version is already installed. Again, beware of these un-

expected and usually flashy windows. If you click these it will 

also install malware without your knowledge. 

 

You‘ll find a great article further on in this newsletter: 10 Ways to 

Detect Malware in Your Computer. I hope you‘ll read it carefully 

and take it to heart. I know we preach about security issues, 

maybe to the point where too many are turning a deaf ear toward 

it, but too many are still caught so please read this and follow up 

on some of the really good suggestions. 

 

I downloaded Microsoft‘s Windows Malicious Software Removal 

Tool as a result of reading this article. It was a fast download but 

letting it do a thorough scan of my computer took quite awhile. 

But what‘s the point of doing a quick scan, I decided. If we‘re 

going to do it, let‘s do it right. I found I could keep working while 

it was doing its job. Happily, it found my computer was clean – 

that gives me a good feeling. 

 

Oh, and what you want to know – yes, it‘s free. 

 

TUGNET MEMBERS HAVE BEEN BUSY 

Aside from our weekly meetings and monthly SIG meetings, 

many of our folks created a sizable group to visit the Aquarium of 

the Pacific in Long Beach last month. I was unable to be a part of 

this trip but I heard favorable comments about it. It was unfortu-

nate that the Aquarium chose that particular week to clean the big 

tank, so that viewing it was far less than desirable, but the rest of 

the attractions were there in all their glory.  

 

The Digital Imaging SIG made this their field trip so we‘re look-

ing forward to seeing some outstanding pictures. Many thanks to 

Kathy Krogh and Helaine Cummings for their work in putting 

this together. Watch for them announcing what they are working 

on for upcoming excursions. 
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Much appreciation to those who dined at El Torito earlier this 

month. There was so much going on with a number of our mem-

bers being in the evacuation area, and everyone breathing smoke 

all those days, it was great that we had a decent turnout. We cer-

tainly appreciate the generosity of El Torito as they donate 25% 

of the proceeds to our treasury. And thanks to Kay Lalicker who 

arranges these dine-out occasions for us. 

 

FALL YARD SALE NEXT MONTH 

The dates are Friday, Saturday and Sunday, October 16-17-18. 

Contributions for the sale are being received as I write this which 

means you may take those items you decided you aren‘t using 

after all and drop them off in Nancy‘s car port. Call her to arrange 

for pick-up of larger items. In addition, please let her know if 

you‘ll be able to help during the sale and/or the days preceding 

when items are sorted and priced. (Her contact info is on page 2). 

 

I think you all know that it‘s the proceeds from the yard sales that 

pay our rent, enabling us to continue meeting at the Granada Pa-

vilion. That means it‘s very important that everyone helps in one 

way or another. 

 

Remembering 

Marvin Hirsch 
 

We are saddened at the unexpected passing, July 26, of our 

long-time member, Marvin Hirsch. Marvin had been an  

active member of TUGNET since 1992. During all those 

years he always shared his knowledge during the Q & A 

sessions, handled the swap meets we held at certain meet-

ings in the past and was a valuable helper at the yard sales, 

among other tasks. Most of us knew him as a friend. Our 

sympathy to his wife, Janet, and their family as they cope 

with their grief.  
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Highlights of  
Recent Meetings 

Los Angeles Police Department:  Crime Prevention 
(July 14) 

 

We were delighted to welcome Of-

ficer Dario Del Core to our meet-

ing. He has worked in this area for 

many years and had not only vital 

information for us, but some inter-

esting stories as well. He specializes 

in Neighborhood Watch, particu-

larly in the Granada Hills and 

Northridge areas. He has been a po-

lice officer for 19 years. 

 

Crime Prevention is a subject dear to his heart since so many are 

preventable with just a little forethought. He detailed a number of 

ways to help prevent crime such as being aware of your surround-

ings, having good lighting around the house, etc. All things we‘ve 

heard of before but tend to forget. 

 

Everyone received a decal for their windows exclaiming that all 

valuables have been marked for identification, which is some-

thing thieves want nothing to do with, plus a printed inventory 

form so that items can easily be listed with their serial numbers. 

 

Very valuable to those who live within the LAPD protection area 

is the list of phone numbers Officer Del Core has compiled for 

the most common city services. Using this enables you to ―Get 

the Best Service by Calling the Appropriate Agency Directly.‖   

 

It was pleasure to have Office Del Core with us. 

 

For more info: www.lapdonline.org 
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Something Creative on Your Television 
(July 21) 

 

Mr. Ren Wicks, Con-

sultant with Vision Art 

Galleries, was with us 

this evening. Ren ex-

plained a relatively new 

concept: mounting our 

new TVs on the wall. 

Flat panel plasmas and 

LCDs can save valu-

able floor space, result-

ing in a more varied 

and comfortable furni-

ture arrangement.  

 

VisionArt Galleries is 

the creator of the first motorized retracting canvas designed to 

provide consumers with the creative solution to help conceal tele-

vision electronics, custom built to any size or shape. On your wall 

can hang a museum-quality, fine-art print you‘ve chosen in a de-

signer frame. When a piece of art is chosen, it will be signed and 

dated by the artist.  

 

Turn on your television with its remote, and a quiet motor pulls 

the print upward and rolls it out of sight. In its place is your re-

cessed flat-screen television, ready for viewing. Until now, it has 

been hidden from view without compromising the interior design 

of your room. When you turn off the television, the print descends 

to hide the television once again. When there‘s nothing on televi-

sion, there‘s your VisionArt. 

 

While this is not inexpensive, it‘s something to think about when 

deciding where to put a new flat panel TV. Thank you, Ren, for 

coming and showing us the possibilities. 

 

www.visionartgalleries.com 
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Computing 101: A Trip Inside the PC 
(July 28) 

 

Once again we welcomed Jay Cun-

nington for a most enlightening eve-

ning of computer basics. This time it 

was something that many people never 

bother to look at — a tour inside the 

tower case and through the compo-

nents that make the computer ―go.‖ 

Jay's PowerPoint presentation was 

greatly enhanced by passing around a 

number of components so that mem-

bers could see and feel them up close.  

 

Jay started with the major components of a typical tower begin-

ning with the Central Processing Unit (CPU) or ―chip.‖ This is 

the brain of the computer, where the calculations are actually per-

formed—at greater than lightening speeds. After considerable 

time on the CPU that touched on binary coding and progressed to 

a discussion of speed vs. cores, how to install, and protection 

against heat, Jay brought us to . . . 

 

The motherboard, which is ―where it all comes together like the 

blood, nervous system and organs.‖ He discussed expansion 

boards, such as sound and video cards, and took us through a dis-

cussion of RAM modules, which are also installed on the mother-

board.  

 

Finally, he introduced us to the inner workings of the hard drive, 

where information is stored statically when the power is off. 

 

After a brief mention of how the laptop differs from the tower, 

Jay entertained questions and promised more of this fascinating 

topic in a future Computing 101 session. 

 

www.jayscomputershop.com 

Thanks to Sue Kennedy for these meeting notes. 
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Tip Let The Music Play 
  

A brief clip of the right song can pep up any home movie but 

don't overdo it. Don't let music cover up the natural sound of your 

video, as this will keep viewers from feeling like they're watching 

the events on-screen as they happen.  

 

A professional trick is to reduce the music's volume when some-

one is saying something and then bring it back up after she fin-

ishes speaking. Avoid ending the music abruptly at the end of a 

scene—let it fade away after the next scene starts. Finally, don't 

feel like you have to include a song in its entirety. A little music 

goes a long way.  

From Smart  Computing 

Which CD Was That? 

(August 4) 

 

Many of you might miss a meeting 

when a Special Edition CD is demon-

strated. Therefore you won't realize that 

a program you could put to good use 

was on a particular CD. This evening's 

meeting was meant to show highlights 

from CDs presented during the past 

several months and give you a chance 

to pick up something you missed. 

 

There were technical difficulties between Sue‘s computer and the 

projector so she wasn‘t able to present those programs she had 

prepared. However, Larry had his and was able to review many of 

the programs that are available. He also reviewed the contest he 

includes with each one. Besides very useful utilities, many of 

which are free, there are fonts, music, graphics, and a whole lot 

more. 

 

Sue and Larry make the past CDs available. If you are looking for 

something, get in touch with either of them. 
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Door Prize Winners 
 

July 28 
Vipre: Nancy Cook 

Windows Vista for Starters (Book): Chris Castillo 

MS Flash Drive: Thomas Eugene 

Reusable Bag: Conrad Lalicker 

 

 

August 4 
Plain and Simple Windows Vista (Book): Paul Flynn 

CD-DVD Holder: Chris Castillo 

Memeo Auto Backup: Alberta Schechtman 

Reusable Bag: Kathy Krogh 

 

 

August 11 
Nero 9: Maury Whitaker 

Nero CD Wallet: Mary Watanabe 

DVD 50-pack: Nancy Cook 

Verizon Padded Bag/Backpack: Susie Phelps 

 

 

August 18 
Acronis Disk Director: Mary Jane Giesbret 

Nextech Hi-speed USB02 Gold Plated Cable: Jack Brazier 

Dart Pro 24: Bill Susel 

Dart Pro MT: Frances Petterson 

Voxify Cloth Bag: Susie Phelps 
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How much can one man do in a life time? How many things can 

he accomplish?  

 

Bill Geist is a gentleman who graduated from the Massachusetts 

Institute of Technology, was in the US Navy, went to Submarine 

School where he qualified for subs, as a civilian worked in the 

nuclear field, did graduate work at a business school, married and 

had 3 children, became a sales manager, started a precision meas-

urement association (one part in a billion), built his own big sail 

boat, converted a U.S. Navy mine-sweeper for oil exploration, 

started a homeowners‘ rental yard, started an event power busi-

ness, became President of a square dance club, became a member 

Getting to Know . . .  
Bill Geist 

by Bill Tracy 

APPRECIATION   APPRECIATION    APPRECIATION    APPRECIATION  
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of three chambers of commerce, and, oh yes, joined a computer 

club.  

 

Born in 1927 in Cleveland, Ohio, Bill grew up and graduated 

from high school in Cleveland. In World War II, Bill was old 

enough to be drafted into the U.S. Navy in 1945. The navy sta-

tioned him in Washington, D.C., where his most dangerous com-

bat duties found him in a theater gallantly projecting movies for 

the Navy's Waves. 

 

Six months later the war was over so he was discharged. This al-

lowed him to attend Massachusetts Institute of Technology while 

serving in the Navy Reserve. At MIT he was in the Electrical  

Engineering Department where he chose to become an Electronic 

Engineer. After graduation he went to work at the Victoreen In-

strument Company in Cleveland, Ohio, where he designed Nu-

clear Instruments using vacuum tubes (because transistors were 

not yet available). Victoreen was becoming a leading instrument 

manufacturer when atomic energy came on the scene. In 1946 

Victoreen instruments were widely used at the Bikini Test site in 

the South Pacific. 

 

Electronic engineering did not please Bill so in 1952 he joined the 

sales department where he could be in touch with the masses. His 

father had been the salesman at Geist Building Materials and had 

shown Bill how to be a salesman. Selling then became Bill‘s life 

and in 1954 he moved to the Los Angeles Area as West Coast 

Sales Manager for Victoreen, From 1960 to 1970 he became a 

Manufacturers Representative as W. K. Geist Co. 

 

In 1953, Hildegard Winter showed infinite compassion when she 

accepted his marriage proposal. They have 3 children, 2 boys and 

a girl. Their daughter handles Real Estate loans, one son is an 

Electrician while the other is committed to Insurance. 

 

For relaxation, he built a 56-foot motor-sail boat that would do 10 

knots per hour and sailed to Catalina Island many times, as well  

(See Geist, page 20) 
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(Geist, from page 19) 

 

as the other Channel Islands. Bill also designed an automatic pilot 

for his boat. When sailing, the auto-pilot steered the boat while 

Bill handled the sails. 

 

In 1970 Bill remodeled a 150-foot Navy Mine-Sweeper into a 

Seismic Research Vessel for the purpose of doing Sub Bottom 

Profiling in offshore locations. This allowed oil company geolo-

gists to study the ocean bottom. As a result there are now Oil 

Wells off the coast of California as well as Alaska. 

 

Bill Geist uses his computer, a Dell Desktop, to run his business,  

Event Power Associates, providing electrical power, lights and 

sound  to major events. He uses a clever software program, 

―ConEst,‖ to calculate reliable price quotations for these major 

events but for business documents he uses the well-known Micro-

soft Word. His Desktop has 2 GB RAM, 2 GHz Clock, and a 200 

GB hard disk. But he also has a Laptop computer and two other 

Desktops. Bill works full time managing Event Power Associates.  

 

To make his life complete, Bill joined TUGNET in Feb 2004. 

Now you  see him handling the sound system for the Tuesday 

night TUGNET meetings. Bill is most certainly a valuable mem-

ber of TUGNET! Aren‘t we lucky to have him! Thanks, Bill, for 

all your help. 

Article  
 

SPECIAL OFFERS FOR TUGNET 
MEMBERS 

by Ed Jameson 

We hope you often check the Special Offers section of our web-

site (www.tugnet.org). You can easily find it about half-way 

down on the fly-out menu on the left side of the opening page. 

(See Special Offers, page 21) 

ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE 
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Klassic Specialties 
 

Check out Klassic Specialties at  
http://www.klassicspecialties.com/tugnet.html 

TUGNET members receive a 5% discount and  

TUGNET receives 5% of memberôs purchases. 

(From Special Offers, page 20) 

 

The first of this reminder series of articles is found under 

―PUBLICATIONS.‖ Your attention is called to SMART  

COMPUTING MAGAZINES. 

 

I reviewed a recent magazine article with a front cover banner, 

―MASTER YOUR BROWSER‖ and the subtitle, ―Customize & 

Trouble Shoot Your Window to the Web.‖ 

  

I found a well written and extensive explanation of ―How To‖ 

directed to all computer users. The step-by-step process is to con-

tact the website of your choice with a security program in place. 

The knowledge gained from this article, and others, is to enhance 

your daily computer usage. Further, this reading has a two-fold 

advantage: one to have a personal use and secondly, share with 

fellow members at the general meeting, ―Questions and  

Answers.‖ 

 

As with all the ―Vendor Offers‖ links, you are encouraged to pa-

tronize these companies using the detailed information. 

 

NOTE: When ordering any of the Smart Computing publications, 

please remember to use TUGNET‘s code: #5052. 

www.smartcomputing.com 
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Article 

I live in Los Angeles. 

I drive a mini-van – a new mini-van – in Los Angeles. 

I drive everywhere in this new mini-van, not just in Los Angeles. 

 

From here on – it is all Marian Radcliffe‘s fault! 

Marian Radcliffe is President of TUGNET. 

TUGNET is the best computer club in Southern California.  

Perhaps the best in all the 50 United States, but then, perhaps I 

exaggerate. 

 

Not all faults are bad. Some faults are good! Marian has a fault. If 

there is a corner she has not explored, she will find it and will 

find therein someone to speak at our wonderful computer club, 

called TUGNET. I call this a ―good fault!‖ 

 

Marian found out that a company was putting something called 

―WiFi‖ into automobiles, mini-vans, trucks (large and small) and 

any other vehicle known to man. Well, maybe not in a horse- 

drawn wagon. The horse may not have enough battery power. 

This gadget would allow you to use the Internet on your laptop 

computer almost anywhere. She walked into a showroom of this 

company and asked to see this new and marvelous invention –  

fully intending to have it demonstrated to not only TUGNET, but 

to the Southwest Computer Conference, held in San Diego. Aha – 

little did they know who would be listening, not only to their 

 

Everything I Ever Wanted  
To Learn  

About Computing  
I Learned at 

TUGNET! 
By Doris Richards 
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story about WiFi, but to the stories of their other gadgets and 

gimcracks no one should be without! Especially me. 

 

This company, called ―Al & Ed‘s Autosound®,‖ sent a very nice 

young man to one of our meetings and he wowed us all with the 

newest and greatest Al & Ed‘s has to offer. He talked about the 

WiFi gadget and other things – among them, some ―safety gim-

cracks‖ for automobiles. 

 

Being of prudent mind and safety conscious, I listened with great 

interest. Recently, I have noticed that my driving is a bit too auto-

matic. I have been driving since I was ten years old and that is a 

very long time....(since I was ten, that is...) Even doing wheelies 

while on my way to TUGNET meetings, I have begun to notice 

that I was not really paying that much attention. 

 

Then, as fate would have it, I needed to purchase a new vehicle. 

While trying it out for the first time, I just happened to pass an Al 

& Ed‘s shop. I pulled to a screeching halt, did a spin out and dug 

into their workshop, scattering workmen, and a few other hapless 

lookers on. Into the sales room I went, hat on head and cane a-

pounding all the way – the salesman gulped and in a quavering 

voice asked what he could do for me. I said, ―Show me this con-

traption that clangs at you if you follow too closely to the car 

ahead of you!‖  

 

―Oh, you mean the Mobile Eye 

Advanced Warning System?‖   

 

―What ever - I want to see it.‖ 

 

Out comes the box and being a really good salesman, the price 

probably just jumped up – but that is beside the point. We hag-

gled and talked and he showed me some other stuff I could just 

not live without and we ended up with my handing over my credit 

card (oh mercy, please) and the keys to my brand new mini-van. I 

took possession of a rental truck and then with more patience than 

I am used to, waited until Tuesday, late afternoon, to get my mini
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-van back and rush off to TUGNET. 

WOW! I am now fully equipped with a 

built-in blue tooth that works so well it 

is scary, a rear-view camera to see the 

kids, parents, bicycles and speeding cars 

the minute I put my car in reverse, a GPS unit I will get used to, 

and a stereo AM/FM/CD player that enhances the speakers in my 

car, all in one unit – PLUS – this fancy unit that ―clangs‖ at you if 

you are traveling faster than the car ahead of you and you better 

break your speed or crash. It also forces you to use turn signals or 

it will assume you are drifting out of your lane. Drifting or chang-

ing lanes, either way, no signaling, and it will ―rattle‖ at you. 

 

Now, ―Clanging‖ and Rattling‖ are not what Al & Ed call the 

sounds. But it as close to what I hear as anything. Al & Ed call it 

―Chiming‖ and ―Fluttering.‖ When you are roaring up the I-5 

freeway, as I often do, and some nice young thing in a low slung 

whatever, cuts you off – the sound from my new AWS 

(Advanced Warning System) CLANGS, it does not lightly chime. 

 

In other words, you are alerted immediately, if not sooner, that 

danger is lurking at your blind spot and you had best come to a 

better state of alertness! Same with the lane switching or drifting. 

 

How does it work in close and heavy traffic? Just the same, only 

better. Yes, there are a few times when the ―Clang‖ seems a bit 

too loud and frequent, (I could lower the volume) but I find I am 

more relaxed and more alert to driving. This is just what I was 

looking for. Something to remind me that I can be more focused 

on my driving and less focused on multi-tasking while driving. 

That, my friends, is really good. I now have approximately 700 

miles of driving this newly equipped vehicle and I can again say 

it is a pleasure.  

 

Thank you, Marian, for bringing Al & Ed‘s Autosound ® to 

TUGNET and to the Southwest Computer Conference. 

 

Now, what about the WiFi, you ask? Well, at this moment in 
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Tip 

time, it is not a program I personally need. However, for those of 

you intent on using your computer (not while driving!!!!) in your 

vehicle, and will use it often enough to justify the low monthly 

cost, I say, ―Go for it!‖ It is great. 

 

Now I am off to drop off a copy of this ―article‖ at my friendly Al 

& Ed‘s and will see you at TUGNET - every Tuesday evening at 

7 p.m. – if I don‘t get caught doing wheelies up Balboa Boule-

vard.  

 

Curses, Marian just had the local Los Angeles Police patrolman 

speak to us about auto safety – I had better cool it with the 

wheelies. Can‘t afford a ticket now that I have all the latest equip-

ment in my mini-van! 

 

Talk with you later - Doris  

 

Keep all of your bookmarks 
synchronized in all of your 

browsers 
 

This topic came up during our meeting and Paul Flynn shared 

this information: 

 

BookmarkSync is unlike other social bookmarking services. It is 

a unique system that provides real-time automatic bookmark 

synchronization between all your different browsers, computers, 

and operating systems. Add a bookmark to Internet Explorer at 

work, and it will automatically be sent to your Firefox browser at 

home and your Safari browser on your Mac! It supports Unicode 

so it works for bookmarks in all languages. 

 

http://bookmarksync.com 
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Cybercriminals are putting forth every effort to make malware 

difficult to detect. Successfully, I might add. Ever optimistic, I 

thought I would have a go at providing information on how to 

make their job a little tougher.  

 

Baselining is an important reference  
Knowing exactly what is running on a computer is paramount to 

learning what shouldn‘t be. Creating a reference baseline is the 

best way I‘ve found to accomplish this. Let‘s look at three appli-

cations that do just that.  

 

Microsoft Process Explorer (formerly Sysinternals)  
Process Explorer provides an excellent way to determine what 

processes are running on a computer. It also describes the func-

tion of each process.  

 

More important, you can use Process Explorer to create a base-

line of the running processes used by the computer when it‘s op-

erating correctly. If for some reason the computer starts behaving 

poorly, run Process Explorer again and compare the scans. Any 

differences will be good places to start looking for malware.  

 

Trend Micro’s HiJackThis  
HiJackThis is Process Explorer on steroids, making the applica-

tion somewhat daunting to those of us not completely familiar 

with operating systems.  

 

Still, running HiJackThis before having malware problems cre-

ates a great reference baseline, making it easy to spot changes.  

Article 

ARTICLE   ARTICLE   ARTICLE  ARTICLE   ARTICLE   ARTICLE   ARTICLE  

 

10 Ways to Detect  
Computer Malware 

By Michael Kassner 
Tech Republic 
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If it‘s too late to run a baseline scan, do not fear. Several Web 

sites offer online applications that will automatically analyze the 

log file from HiJackThis, pointing out possible conflicts. Two 

that I use are HiJackThis.de Security and NetworkTechs.com. If 

you would rather have trained experts help, I would recommend 

WindowSecurity.com‘s HiJackThis forum.  

 

Kaspersky’s GetSystemInfo  
Kaspersky has an application similar to HiJackThis called Get-

SystemInfo. I like the fact that Kaspersky has an online parser. 

Just upload the log file and the parser will point out any dispari-

ties. GetSystemInfo, like the other scanners, is a good way to keep 

track of what‘s on the computer, and if need be, it can help find 

any malware that happens to sneak in.  

 

Be careful:  

As I alluded to earlier, removing processes suggested by the scan-

ners is not for the faint of heart. It requires in-depth knowledge of 

operating systems or being able to compare before and after 

scans.  

 

Next, I‘d like to discuss two vulnerability scanners. 

 

It’s simple: No vulnerabilities, no malware  
Anti-malware includes any program that combats malware, 

whether it‘s real-time protection or detection and removal of ex-

isting malware. Vulnerability scanners proactively detect vulner-

abilities so that malware can‘t gain a foothold. I‘d rather update 

applications than chase malware any day.  

 

Microsoft Baseline Security Analyzer  
Microsoft Baseline Security Analyzer (MBSA) is a vulnerability 

scanner that detects insecure configuration settings and checks all 

installed Microsoft products for missing security updates. I rec-

ommend using MBSA when upper management needs convinc-

ing. Making a case for needing a vulnerability scanner is some-

times easier if the product is from the OEM.  
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Secunia inspection scanners  
Secunia‘s scanners are similar to MBSA when it comes to Micro-

soft products. But unlike MBSA, Secunia products also scan hun-

dreds of third-party applications, which gives Secunia a distinct 

advantage.  

 

All the Secunia scanners, online and client-side, have an intuitive 

way of determining what is wrong and how to rectify it. They 

usually offer a link to the application‘s Web page, where the up-

date can be downloaded.  

 

Not always simple  
Remember when I said, ―It‘s simple: No vulnerabilities, no mal-

ware?‖ Well, it‘s not exactly that easy. It would be, except for 

those nasty things called zero-day exploits and zero-day viruses. 

That‘s where antivirus applications come into play, especially if 

they use heuristics.  

 

Anti-virus programs  
Lately, anti-virus software is getting little respect. Like everyone, 

I get frustrated when my anti-virus program misses malcode that 

other scanners manage to find. Still, I would not run a computer 

without anti-virus. It‘s too risky. I subscribe to the layered ap-

proach when it comes to security.  

 

Choosing the correct anti-virus application is personal. Comments 

come fast and furious when someone asks TechRepublic mem-

bers which one is the best. A majority feel that any of the free 

versions are fine for nonbusiness use. I use Avast or Comodo on 

Windows machines. 

 

Anti-malware enforcers  
The next class of anti-malware is capable of both detecting and 

removing malware. I‘m sure you are wondering why not just use 

these from the start. I wish it were that simple.  
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Scanners use signature files and heuristics to detect malware. 

Malware developers know all about each and can morph their 

code, which then nullifies signature files and confuses heuristics. 

That‘s why malware scanners aren‘t the cure-all answer. Maybe 

someday.  

 

More caution: I want to emphasize that you need to be careful 

when picking malware scanners. The bad guys like to disguise 

malware (antivirus 2009) as a malware scanner, claiming it will 

solve all your problems. All four of the scanners I have chosen 

are recommended by experts.  

 

Microsoft’s Malicious Software Removal Tool  
Malicious Software Removal Tool (MSRT) is a good general mal-

ware removal tool, simply because Microsoft should know 

whether the scanned code is theirs or not. Three things I like 

about MSRT are:  
 

•The scan and removal process is automated.  

•Windows Update keeps the signature file database current auto-

matically.  

•It has the advantage of being an OEM product, thus it‘s less in-

trusive and more likely to be accepted by management.  

 

SUPERAntiSpyware  

SUPERAntiSpyware is another general purpose scanner that does 

a good job of detecting and removing most malware. I have used 

it on several occasions and found it to be more than adequate.  

 

A number of TechRepublic members have mentioned to me that 

SUPERAntiSpyware was the only scanner they found capable of 

completely removing antivirus 2009 (malware). 

 

Malwarebyteôs Anti-Malware  

Malwarebytes Anti-Malware (MBAM) malware scanner was the 

most successful of the four I tested. I was first introduced to it by 

world-renowned malware expert Dr. Jose Nazario of Arbor  
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Networks. For a detailed explanation of how MBAM works, refer 

to my post Malware scanners: MBAM is best of breed.  

 

Still, MBAM does not catch everything. As I pointed out in the 

MBAM article, it misses some of the more sophisticated mal-

ware, especially rootkits. When that happens, I turn to the next 

malware scanner.  

 

GMER  

In ―Rootkits: Is removing them even possible?,‖ I explained why 

it‘s hard to find rootkit malware. Fortunately, GMER is one of the 

best when it comes to detecting and removing rootkits –  enough 

so that it‘s recommended by Dr. Nazario. 

 

Final thoughts 

Using the above anti-malware techniques will go a long way in 

making it tough for malware developers, especially if you:  

•Make sure all software on your computer is up to date.  

•Run a baseline scan and save the log file. (You may need it 

later.)  

•Scan for malware on a regular basis, since sophisticated malware 

runs quietly. 

 

Reprinted with permission from Tech Republic 
Copyright © 2009 CNET Networks, Inc.,  

RAM Issue 
  

If RAM errors start only after the PC has been running for a few 

minutes or during heavy workloads, you may have a cooling 

problem. Check that the PC's fans are all running and that there is 

decent airflow over the RAM and other devices.  

 

Carefully blow out any dust. Also, verify in the BIOS that the 

RAM is running at its specified voltage, such as 2.2v. 
 

From Smart Computing 
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Article 

Regular readers of this column are well aware that I am a utility 

junkie. I like downloading PC utilities in the never-ending saga of 

trying to improve PC performance and reliability. There are many 

very good performance utilities out there, both free and commer-

cial, which will likely improve the functioning of the PC. Sadly, 

there are also some utilities that are downright dangerous or are 

scams that try to separate the desperate computer user from his 

money. Still, I have this insatiable desire to try these utilities and 

see what they can do. For safety and security reasons, I always 

have a current backup of my critical files just in case something 

goes wrong, which has inevitably happened to me more times 

than I am comfortable to admit. 

 

I subscribe to several software email lists and RSS feeds where I 

get the latest software news and information on new releases and 

updates. One British list that I subscribe to via RSS is Download 

Reviews (www.v3.co.uk/downloads), and its sister site Download 

Junkie (www.downloadjunkie.co.uk). These websites are excel-

lent sources of software news, including occasional announce-

ments about some prominent commercial software publishers that 

sometimes release full versions of their commercial software at 

no charge, but which are only available free for a very limited 

time. 

 

I recently read a review of a free utility that piqued my curiosity, 

TweakNow PowerPack 2009 (www.tweaknow.com). Being the 

skeptic that I am, I had this inner drive (addiction) to download it 

and try it. The reviews about it were very positive, and I searched 

several of the independent computer magazines‘ online editions, 

 

TweakNow PowerPack 2009 
Comprehensive Free Utility for 

Windows 
By Ira Wilsker 

ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE   ARTICLE 



Page 32  www.tugnet.org     September 2009 

and found some complimentary reviews of TweakNow products. 

Verifying that my backups and security software were in order, I 

installed TweakNow PowerPack 2009 on my Vista 64 machine, as 

it is more software finicky than my XP machine when it comes to 

software utilities. I was pleasantly surprised to have TweakNow 

install smoothly and quickly on the 64-bit machine. The version 

that I downloaded and installed was 1.6.0000 Beta 2 which ap-

pears to be stable and fully functional. It is explicitly written for 

Windows XP, Vista (32 and 64), and Windows 7 (32 and 64). The 

interface is clean and intuitive with an even dozen menu items 

listed on the left side under the heading ―System Tools.‖ Clicking 

on an item in the left menu opens the main window with a more 

detailed  

selection of 

functions. 

 

At the top of the 

list is ‗Disk 

Cleaner‘ which 

selectively 

searches all at-

tached drives 

for obsolete and 

useless files, 

freeing up space 

on the hard 

drive. It has 

never failed to amaze me how much clutter I often find when I 

work on others‘ computers, and this utility is good at finding that 

clutter. The ‗Disk Usage Analyzer‘ graphically displays the 

makeup of the directories on the hard drive along with information 

on the directories. ‗Miscellaneous Tools‘ has six tools which can 

be used to control the processes running on the computer, optimize 

the memory (many pundits claim that this function is unneces-

sary), and control how CDs autorun. 

 

As we install and uninstall software and hardware, the Windows 

registry becomes bloated with outdated and obsolete entries, which 
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at worst can lead to substantial degradation of performance, con-

flicts between components, and other maladies. Some self-

proclaimed computer experts tout that the registry should be 

cleaned periodically, or at least monthly, to remove the debris and 

outmoded entries that may be the source of many computing 

problems. As a safety precaution, it is good practice to create a 

system restore point or otherwise backup the registry before do-

ing anything to the registry, just in case something goes wrong. 

The ‗Registry Cleaner‘ integrated with the TweakNow Power-

Pack is also available as a freestanding utility from the 

tweaknow.com website. Scanning the registry for errors may take 

a few minutes, and this software uses a green shield icon with a 

white checkmark to indicate those registry items that are likely 

safe to delete. As items are written to and deleted from the regis-

try, gaps are created in the file structure which waste space, and 

may lead to slower booting and shutdown. Included with 

TweakNow is a ‗Registry Defragmenter‘ which will remove the 

gaps from the ―hives,‖ or sections of the registry, making it 

smaller and more efficient. 

 

Many computers are slow booting and sluggishly running because 

too many items are loaded when the computer is turned on, and 

this consumes system resources. While Windows has a ―geekish‖ 

MSCONFIG utility that can be used to control what loads when 

the computer is booted, the ‗Startup Manager‘ in PowerPack 

makes the process easy by simply unchecking the box adjacent to 

an unwanted item. If the user changes his mind later, or finds that 

an item unchecked is desired, simple re-checking the item will 

load that item at the next boot. 

 

Sometimes it is necessary to know explicitly what is in your com-

puter in terms hardware and the operating system. The ‗System 

Information‘ component displays the hardware components 

model numbers, firmware versions, driver builds, and other tech-

nical information that may be critical to have when repairing, up-

dating, or upgrading the computer, as well as details about the 

build and version of Windows. 

 



Page 34  www.tugnet.org     September 2009 

Personal privacy is an issue that many of us are concerned with, 

and the PowerPack has a ‗Track Cleaner‘ which will delete tem-

porary internet files, cookies, cache, and other internet tracks left 

on the computer. PowerPack can clean tracks left on Internet Ex-

plorer up to version 8, and Firefox up to version 3.5, as well as 

those tracks left by Windows itself. While somewhat redundant 

with Windowôs own ‗Add/Remove‘ utility, PowerPack has a ca-

pable ‗Uninstall Program‘ function that can be used to uninstall 

any no longer wanted programs. 

 

One of my favorite features in TweakNow PowerPack 2009 is the 

‗Windows Secret‘ utility which has eleven sections each contain-

ing tweaks that can be used to improve the performance of Win-

dows, enhance the appearance of the desktop, secure the control 

panel, customize the start menu, and control the way that the Win-

dows Explorer file manager appears and functions. Well over 100 

tweaks are available with this ‗Secret‘ utility. For those who just 

want to improve performance with minimal effort, the ‗Quick 

TuneUp‘ offers a single click way to perform the basic tune-up 

functions, such as cleaning the registry and removing hard drive 

clutter. 

 

I will be the first to admit that I have made many mistakes when 

fooling around with computer settings. What is nice about 

TweakNow is that it automatically makes a backup of whatever 

was changed, enabling the user to restore or un-do what was 

done. This is accessed by clicking on ‗Restore Backup‘‖ which 

shows a directory of the changes implemented, and a single click 

will restore the selected changes. 

 

TweakNow PowerPack 2009 is a very capable free utility that can 

do much to enhance the performance of a PC. TweakNow is about 

to release a low-cost ‗professional‘ version with even more fea-

tures for XP, Vista and 7, but with a bargain price of only $10. 

The free version of PowerPack 2009 is quite capable; I eagerly 

look forward to see what TweakNow can add to a professional 

version. 
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Are You Experiencing 
Technical Difficulties? 

 

DOS 
Jim Burton 

jimbo1928@pacbell.net  

818-344-5300 

 

Eudora 
Roger Poverny 

rogerp@socal.rr.com 
 

Hardware Installation 
Jay Cunnington 

jay@jayscomputershop.com 

Jayscomputershop.com 

818-362-8015 

 

Internet—General 
Roger Poverny  

(See ―Eudora‖) 
 

Internet Explorer 
Jay Cunnington 

(See Hardware Installation‖) 

 

Microsoft Publisher 
Kay Winnert  

lazydazy@winnert.com 

818-884-9441 

 

Outlook Express 
Jay Cunnington 

(See ―Hardware Installation‖) 

 

 

 

 

Pagemaker  
Roger Poverny  

(See ―Eudora‖) 

 

Print Artist 
Jim Burton 

(See ―DOS‖)  

 

Quickbooks Pro 5 
Rich Kimmell 

sales@brakelathe.net 

 

Windows thru 95 
Jay Cunnington 

(See  ―Hardware Installation‖) 

 

Windows 98 
Jim Burton  

(See  ―DOS‖) 

 

Windows ME 
Jim Burton  

(See ―DOS‖)  

 

Jay Cunnington 

(See ―Hardware Installation‖) 

 

Windows XP 
Jim Burton  

(See ―DOS‖) 

 

Jay Cunnington 

(See under ―Hardware Installation‖) 

 

HelpContactHelpContact is a FREE service to members of TUGNET only. The 

following volunteers have offered to field questions with software and 

hardware listed. Please be considerate of the volunteer you are 

contacting. If youôd like to have your name added to the list, call or 

e-mail the editor. Need help on a subject and there’s no name listed for 

it? Try calling one of the SIG leaders. 
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Word 
Marcie Green  

merci2mar@yahoo.com 

818-594-1272 

 

WordPerfect 
Marian Radcliffe 

MarianRad@1stNetUSA.net 

 

Marcie Green 

(See ―Word‖) 

 

Susan Kennedy 

flamingfury@intergate.com 

 

 

There are many reasons why you will 

benefit from a TUGNET member-

ship. Here are a few of the most obvi-

ous: 

 

Weekly Meetings where you‘ll see 

the latest and greatest computer prod-

ucts presented by well-known, as 

well as lesser-known, industry repre-

sentatives.  

 

Special Pricing often offered only to 

TUGNET members. 

 

Door Prizes at the weekly meetings. 

 

Other Special Offers that regularly 

come to us . 

 

Monthly Newsletter, Keywords, 
delivered to your mail box. 

Special Interest Groups on a variety 

of subjects. 

 

Help with computer-related prob-

lems, both at the meetings and via our 

―Help Contacts.‖ 

 

Products that become yours when 

the editor accepts your written re-

view. 

 

Late-breaking information and of-

fers e-mailed to members only. 

 

Volunteer opportunity to help with 

the many activities that keep 

TUGNET a viable organization. 

 

Is that enough? Okay, you‘ll find a 

membership application on Page 39. 

in this newsletter! 

Why Join TUGNET? 

DOOR PRIZE POLICY 
 

Only members are eligible to win a door prize. 

Members must also attend the full presentation 

in order to qualify for that night’s drawing. 

This is the arrangement that the vendors who 

donate the door prizes expect and that is the 

policy we will follow for all meetings. To 

reduce the distraction of the seated audience 

and the presenter, registration and the 

distribution of name badges will cease at the 

start of the presentation. Those members not 

yet registered, but who are present at the start 

of the presentation will be registered and given 

their badges during the break. Members 

arriving more than ten minutes after the 

presentation began have not met the attendance 

requirement and will not be eligible for the 

drawing.  
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